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1

Introduction

At the beginning of 2008 Trakhees was established by the Ports, Customs and Free Zone Corporation with the
aim of integrating licensing and compliance functions, already performed by the Civil Engineering Division and
Environment, Health and Safety Division with a new function, Commercial Licensing to be offered by a young
division, Commercial Licensing Division.

On July 1st of 2008, the new department went into operation and the objective of establishing Trakhees
started to materialize. PCFC, Dubai World Business Units, the Engineering Community interacting with
Trakhees, and the Dubai World Communities now have a one stop shop where all their licensing and
government services can be done. It has following main departments:

e Commercial Licensing Department (CLD)
e Civil Engineering Department (CED)
e Environment Health & Safety (EHS)

Part of the new mandate is providing services to businesses, owners and tenants of the new Dubai World
Communities who had little interaction with the already existing departments before. To this end, Trakhees
adopted a concept of “distributed services” by having satellite Helpdesk Offices in these communities, such as
Dragon Mart, Atlantis and Ibn Batuta Mall. With the electronic platforms Trakhees uses, a full range of services
can be offered at these locations, making life easier for clients without any compromise on quality of service.

Trakhees Online Services system will enable the users to avail e-Services provided like Client Registration,
Visa application, Licensing etc. First users must have to register themselves in Trakhees back office to get
Trakhees ID which is unique identification for each company/person. After back office registration an online
account can be created by using Trakhees ID & PIN which is received during back office registration.

1.1 Purpose of the Document

The purpose of this document is to serve as the User Manual for the Trakhees Online Services so, that they can
easily avail the services. It will give you a walkthrough of the Trakhees Online Services which are with respect
to Commercial Licensing Department (CLD).

1.2 Intended Audience

Intended audiences are general public & Trakhees Clients.

5 g 3
E W === Ports Customs & Free Zone Corporation



2 System Overview

Trakhees Online Services will support to registration of company or person, and enable them to avail services.
System is having following features:

e Back Office Registration
e Online Account Creation
e Profile Management

e Role Request

e Service Request

e CLD Services

e CED Services

e EHS Services

e Finance Services

If you are a company you can have more features as following:
e Employee Management
o Create User Account for Company Employee
o Active/Disable Employee User Account
o Grant/Revoke Available Services
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=== Ports Customs & Free Zone Corporation



3 Trakhees Online Services

3.1 CLD Department Services

3.1.1 Public Relation Information

In the Public Relation Information page, you can view Company and license related information.

3.1.1.1 Overview
The Public Relation Information page displays the following details:

e Company Name (English)
e Company Name (Arabic)
e License Number

e Legal Type

o License Issue Date

e License Expiry Date

e Lease Start Date

e Lease End Date

e Required Allowed

e Actual
e Female
e Male

e Visitor

e Non Sponsored Employee

e Release Signout

e Absconders

e Medical Type

e Bank Guarantee Paid

e Total Bank Guarantee Required
e Bank Guarantee Balance

e License Remark Type

e License Remark

7 £ 5
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3.1.1.2 How it works

Go to CLD Services> click on Public Relation Information (see Image below). The Public Relation
Information page will appear.

£ % s
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GOVERNMENT OF DUBAI

Homes Public Relations Details

M Home

€ | Inbox

© Public Relstions Enquiry

© Comm./Govt. Services Enquiry
= License Relsted Enquiry Search
= Employ=e Related Enquiry Search

© | Letters’ Commercial Parmits

=+ Commercial Permas

+

NCC - License

= NCC - Government Relations

© License Services

© Employment Viss Service
€ | Reports

©  Lsbour Dispute
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Thursday, June 04, 20151 10:20 AM

Public Relations Detail:

S China Building Mat
Company Name (English): T.—a:w; ol
License Number: 63

License Issue Date: 01-Nov-2008

Lease Start Date: 31-Mar-2017
Required Allowed: 100
Female: “

Visitor:

Release Signout: 6

Medical Type: Goverment

Employee Bank Guarantee Information:

Bank Guarantee Paid: 206300.0

Bank Guarantee Balance:

License Remarks:

Remark Type

Company Name (Arabic):

Legal Type:

License Expiry Date:
Lease End Date:
Actual:

Male:

Non Sponsored Employee:

Absconders:

Total Bank Guarantee
Required:

Remarks

Help @ At

Logout &3

Welcome:useradm3

sl T s el fual

Branch Cversea {Not Existed
in Trakhees)

31-Mar-2017

01-Nov-2015

) ¢
3

2 9 N

Figure 5: Public Relation Information

User can view all the information as mentioned above.
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3.1.2 License Related Enquiry

In the Licence Related Enquiry page, you can search for commercial and government related license details.

3.1.2.1 Overview

The Licence Related Enquiry page displays License Related Enquiry Search section and License Related
Enquiry table section. In search section the below details will be furnished for the user

e Transaction #

e Request Type

e Search

e Show advanced option.

. . Show Advanced Opti . .
User will be able to click on button and upon clicking on the same, there will be
some other search criteria displayed as below

Rt oA Y- g % =

5yl dakailly Lty Gilpll At

GOVERNMENT OF DUBAI PORTS, CUSTOMS & FREE ZONE CORPORATION

Home=  License Related Enquiry Search Thursday, June 04, 2015 | 11:21 AM Help (B | %% | Logout 8
ﬂ Home Transaction # Request Type -Please Select- v
@ Inbox Date From Date To
®  Public Relations Enquiry Payment Advice # Workflow Status -Please Select- v
€& Comm./Govt Services Enquiry

Hide Advanced Opfions
= License Related Enquiry Search
= Employee Related Enquiry Search mmraE o

Transaction # REQUEST TYPE STATUS LICENSE # TRADE NAI :
®  Letters/ Commercial Permits T : .
® | License Senvices Page’ 1 [of0 »» »i[10 ¥ No records to view
® | Employment Visa Service
© Reports
© Labour Dispute

Figure 6: License Related Enquiry Search

e Date From
e Date To
e Payment Advice#

e Workflow Status

User can hide the advanced options by clicking on button.

User can choose the following Request type from the dropdown according to the user preference.

= License Amendment
= License Renewal
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= License Termination
= License Remarks

= NOC Letters

= Commercial Permits

Reguest Type -Please Select- r

Date To LICENSE AMENDMENT

LICEMSE REMEWAL
LICEMSE TERMIMNATION
LICEMSE REMARKS
MOC letters

Commercial Permits

Workflow Status

Figure 7: Request Type dropdown

User can choose the following workflow status from the dropdown according to the user preference.
= Al

= Completed

= |n Progress

= Rejected

Workflow Status -Please Select- ¥

ALL
Advanced Optionsges]T=Ny=»]
IM PROGRESS
REJECTED

Figure 8: Workflow Status dropdown

User will be able to choose the date from and date to from the calendar displayed. User can select any date
range from the calendar.

May v 25 v

L] LL 12 13 14 15 18
7 18 13 20 el 22 23 |

Today X

Figure 9: Calendar
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3.1.2.2 How it works

Go to CLD Services > Comm./Govt. Services Enquiry and click on Licence Related Enquiry. The Licence
Related Enquiry Search page will appear. (See Figure 6)

. . . . . . . . Search
Provide any search criteria as mentioned in the overview section and click on button

Upon searching, user will be getting a result table with details such as Transaction#, Request Type, Status,
License#, Trade Name (ENG), Trade Name (ARB), Payment Advice#, Date of Submission and View. (See the
Image Below)

License Related Enquiry -]

Transaction # REQUEST TYPE STATUS LICENSE # TRADE NAME

1 5048 Commercial Permit New 639 Huida And Tien
2 5047 Commercial Permit New 639 Huida And Tien
3 5045 Commercial Permit New 639 Huida And Tien
4 5044 Commercial Permit New 629 Huida And Tien
] 5043 Commercial Permit New 639 Huida And Tien
6 5042 Commercial Permit New 639 Huida And Tien
7 5941 Commercial Permit New 639 Huida And Tien
8 5940 Commercial Permit New 639 Huida And Tien
g 5939 Commercial Permit New 639 Huida And Tien
10 5938 Commercial Permit New 639 Huida And Tien
1| | 3
Page| 1 |of85 s> wi|1w0 ¥ View 1- 10 of 542

Figure 10: License Related Enquiry Search Result Table

User will be able to view the details of the transaction by clicking on View link in the table.
Upon clicking on the View link, user will be able to view the details such as Transaction#, Step Name and

Date. (See the Image below)

License Related Enquiry Search Additional Information

Transaction # Step Name Date =1
1 5948 New 04-Jun-2015 |

Figure 11: View License details

1 1 ’?‘ 7
E w === Ports Customs & Free Zone Corporation



3.1.3 Employee Related Enquiry

In the Employee Related Enquiry page, you can search for commercial and government related employee
details.

3.1.3.1 Overview
The Employee Related Enquiry page displays the following details:

e Transaction #

e Passport No.

e Employee No

e Employee Name ENG

e Employee Name ARB

o Nationality

e Search

e Show Advanced Options

User will be able to click on button and upon clicking on the same, there will be some
other search criteria displayed as below

e Date From

e Date To

e Payment Advice#

e Company Specific Information for Employee
o  Workflow Status

e Request Type

User can hide the advanced options by clicking on button.

Nationality Dropdown should display the names of all available countries and user can choose the nationality
according to the preference.
User can choose the following Work flow status from the dropdown according to the user preference.

= Al

=  Completed

= |n Progress

= Rejected

User can choose the following Request type from the dropdown according to the user preference.

= Al

=  Abscond

=  Complete Abscond

=  Employment Visa -New

= Employment Visa -Amend
= Employment Visa -Renew
=  Employment Visa - Cancel
= No Objection Certificates(Noc)
= Non Sponsored -New

= Non Sponsored -Amend

= Non Sponsored -Renew

= Non Sponsored -Cancel

=  Pro -New

=  Pro -Amend
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= Pro -Renew

=  Pro -Cancel

= Visit Visa -New

=  Visit Visa -Cancel

3.1.3.2How it works

1. Go to CLD Services > Comm./Govt. Services Enquiry and click on Employee Related Enquiry. The Employee
Related Enquiry Search page will appear. (See the image below)

N2 A g % =

3 pod! Zalailty clslasdly 5ilyd| Ruacha

COVERNMENTOF. DU TORTS, C1STOMS & FREE ZONE CORMORATION
Momes>  Employes Relutsd Engury Segr! | — 6 DA 20151 02 AG PW Help m S Logout lﬁ
Wealcome:usssadm 3
Empioyee Related Enquiry Search
A tome Vramnitic Passoon No
8 Inbox ¢ -
11 EN
£ Public Relaticrs Enquity
Emy - Natons Afghan (star v
ﬁ‘ Comm /Gont Sernces Enguiry
< Emgpioyee Related Enguiry Sesrch Employee Related Enquity Sesrch o
g Lefters) Commers ¥ Permits Transaction # REQUEST TYPE STATUS APPUCANT NMAME PASSPORT
£ Lcense Services >
Poge: 1 00 » »s 1 @ No records i viow
8 Employment Visa Serice
£ Repots
$ Labowr Dspute

Figure 12: Employee Related Enquiry Search

2. Provide any search criteria as mentioned in the overview section and click on Search button

3. Upon searching, user will be getting a result table with details such as Transaction#, Request Type, Status,
Applicant Name, Passport No, Payment Advice#, Date of Submission and View. (See the Image Below)

Employee Related Enquiry Search (-]

Transaction # REQUEST TYPE STATUS APPLICANT NAME PASSPORT
) MOHAMED FOWZAN
1 4010 Employment Visa REJECTED MOHAMED FK MNOE4538
N MOHAMED FOWZAN
2 7766 Employee Termination MOHAMED FK MNOG4538
) ABUNNUHA MOHAMMAD
3 4011 Employment Visa REJECTED MASUDUR Q051625
4 7661 Employee Termination REJECTED MOHAMMED SHAFEER F20273¢
5 7600 NOC Initiate COMPLETED MOHAMMED SHAFEER F20273¢
Employment Visa
6 7677 o ——— REJECTED MOHAMMED SHAFEER F20273¢
T 7430 NOC Initiate REJECTED MOHAMMED SHAFEER F20273¢
8 7580 MNOC Initiate REJECTED MOHAMMED SHAFEER F20273¢
e} 7434 NOC Initiate REJECTED MOHAMMED SHAFEER F20273¢C
10 7581 NOC Initiate REJECTED MOHAMMED SHAFEER F20273c
4] | 3
Page| 1 |of38 w» wi |10 ¥ View 1-10 of 384
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Figure 13: Employee Related Enquiry Search Result Table

View

4. User will be able to view the details of the transaction by clicking on link in the table.

5. Upon clicking on the = /"

Date. (See the Image below)

Additional Information ®

[ Transaction # Step Name Date |i|

link, user will be able to view the details such as Transaction#, Step Name and

1 7600 COMPLETED 28-Dec-2014

-

Figure 14: View Employee details
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3.1.4 NOC License

This service enables the online user to generate NOC License letter at any point of time through Web.
NOC License service provides several types of NOC Letters. User can choose the appropriate License letter and
request for the NOC. The following are types of NOC Letters available.

e Change Company Name

o Certificate Workers

e Transfer of Ownership of a Car

e Company Lost Items

e Open an Account

e Certificate of Owning Vehicle

e Registration Vehicle

User should expand the Letters/ Commercial Permits and in the sub menu listed, click on NOC-License to go to
the NOC-License page. (See the image shown below)

©®  Letters/ Commercial Permits
= Commercial Permits
= NOC - License
= NOCC - Government Relations

Figure 15: Left Menu

Upon clicking on the sub menu link, user will be redirected to NOC - License Page.(See the image shown
below)

\_», *’"’
' B o1 A0AL s s han s L) R
COYEENMWENT OF DLIRAL PORTS (X STOMS & VREX 20N CORPORATION

Momes  Lanan Commaniy Senmis fa—— - 3 o @ e Logaut ﬁ

A tome wanbt Minie .
D irbax
$  Pubsic Retatens Enguay

Comm /Govt - Servces £nguey

Lettors! Conmenid Payuits

< NOC -Gowmrast Reunoes
o Ltenia Ssrvces
Empoymest Viid Servicu
£ Fepots

& Labour Dispae

Figure 16: NOC License Page

Note: Only a registered customer of Trakhees with a valid user ID and password can login to the Web
Services page and access the NOC Services page.
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3.1.4.1 Change Company Name

This service enables the online user to generate NOC License for changing a company name.

3.1.4.1.10verview
Change Company Name- NOC Letter displays the following details:
To
Location
Old Company Name
E-Mail
Mobile Number

3.1.4.1.2How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-License and select Change Company Name
(Figure: 16). The Change Company Name form will appear.

RN 3y Aaailly landly S51g8) G

CGOVERNMENT OF DURAY PORTS, CTSTOMS & FRET 20N CORPORATION

Pofome:c LYRNPCONMErciM Eemi Thursdiy June 04 30150000 PV Help @ %4 | Logout 8
w“km‘h-“urw“]
ﬂ Home Parmt Nams Change Company Name Report -

L Inbox

&  Pubiic Relations Engan Change Company Name

v
8 Comm/Goat Bervices Enquiy
> i1 M- LAE
&  Letters! Commercial Pemits
ompany Nass v
@ Commenal Fermns
E-Ma @ f v
@ NOC-License
Mobae " v

NOC - Governmerz Retatons
Licerse Sarvices
Employment Visa Service

Reports

Labour Dispute

Yout Piepad Exance Avallable i 32 406.00 AZD

e e oo

Figure 17: Change Company Name

2. Click on button after filling the form with required fields.

3. AService Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 18: Confirmation Page

4. User should have enough prepaid balance for requesting this service.

5. User should click on - button to continue submission of this service

6. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
7. Upon submission, user will get a submission success message with reference number as below

Success

@

Application Submitted For Processing. XXXX

Figure 19: Success Message

8. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)

RC
TS
PNL
GOVERNMENT OF DURAY

Homes  Letare ) Commarcial Permits

A Home

Inbox

o

Publc Retations Engury

o

Comm /Govt Services Enguiry

L+

Lotters/ Commertial Permits

43

« Caommercial Permes

“* NOC-Licanse

@ NOC - Govemment Retadons
License Seraces
Employment Viea Sarvice

Repons

L4+ I 4

Labout Dispute

£ % =
- it
3 o) Aakailly i jlaadly Sl Laste

PORTS CUSTOMS & FHLE 20N CORPORATION

areddy. June 08 2015 | 0404 Pt Meip @ =4 Logot

NOC - Leense

NOC . Licsnse Change Compary Name

Retorence Number:

To A

Lacabon Dutal « UAE

g Company Name 0

E-ttul Al Lom
Mobile Numoer N55121)668

Changs Company Nawe

Remans

Financssl Detnds

Servie Fee %o e Setvie 21000 AED
Youravailabie Pre-paid Batance 32,196.00 AED
Advice No | 6017)

Figure 20: Success Page
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9. User can open the payment advice upon clicking on the payment advice number link.

Close

10. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 21: Close confirmation

11. User should click on button to navigate to License Enquiry Page.
12. User can stay on the transaction page by clicking on _Cancel| button.
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3.1.4.2 Certificate Workers
This service enables the online user to generate NOC License for certificate workers.

3.1.4.2.10verview
Certificate Workers - NOC Letter displays the following details:
To
Location
E-Mail

Mobile Number

3.1.4.2.2How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-License and select Certificate Workers (Figure:
16). The Certificate Workers form will appear.

st e
- -
\_}_>\'~:} . .
; : ! g 3 pndl Aakallly cljlaaly Satel) fia
GOVERNMENT OF DUBAY PORTS, CLSTOMS & FREL 20N CORPORATION
Homes  Lefiers / Commercisl Pecmity hursday, June 08 2015 | 0554 P Heip w i Logown 3

Welcomo:useradm3 NOC - Leense

f Home Paemmil Nams Ceftiticate Workers Repont v

& Inbox

O  Pubic Reiations Enouiry Cevtificats Workers
&  Comm/Govi Sarvices Enguary

O Lstters! Commertial Pamits

» Commarncal Permas

* NOC-Licenss

‘

NOC - Govesnmant Retadons
Remans

Licerse Services

Employment Visa Service

=

Labour Dispute

[0S S & S 44

Your Prapanc Balance Avaiane 15132560 00 AED

Figure 22: Certificate Workers

2. Click on button after filling the form with required fields.

3. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 23: Confirmation Page

4. User should have enough prepaid balance for requesting this service.

5. User should click on - button to continue submission of this service

6. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
7. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 24: Success Message

8. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 25: Success Page
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9. User can open the payment advice upon clicking on the payment advice number link.

Close

10. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 26: Close Confirmation

11. User should click on button to navigate to License Enquiry Page.
12. User can stay on the transaction page by clicking on _Cancel| pytton.
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3.1.4.3 Transfer of Ownership of a Car

This service enables the online user to generate NOC License for Transfer of Ownership of a Car.

3.1.4.3.10verview
Transfer of Ownership of a Car - NOC Letter displays the following details:
e To
e Location

e New Owner Name
e Car Number

e CarType

e Car Colour

e Engine No.

e VIN
e Year of Make
e E-Mail

e  Mobile Number

3.1.4.3.2How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-License and select Transfer of Ownership of a
Car (Figure: 16). The Transfer of Ownership of a Car form will appear.

Welcome-useradm3 NOC - License

A Home
& | Inbox
©  Publc Relations Erguiry
a8 o - T ] v
& | Comm /Govl Services Enguary ~
0 = v
L ) na '3
£  Lettees/ Commerial Permits o
o Ow Nams Sobert
»  Commercial Pamis
Plats Numts AEE
* NOC -Lxcensn
Sadan
<+ NCC - Govemment Relations a
a g
£ License Senes Enging No NETORTTETE
&  Employment Vies Service VIN VNORTS
P
©  FRepons
= A00@abe 39 oo
£ | Labour Dispute =
Mobde Numbar * 055612136494 L
Transfer gf mwnersnip of » car |
Remans
Subend

Figure 27: Transfer of Ownership of Car

2. Click on button after filling the form with required fields.
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A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 28: Confirmation Page

User should have enough prepaid balance for requesting this service.
User should click on - button to continue submission of this service

User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 29: Success Message

Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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£  Public Reatons Enquiry
Te RIA
© Comwn./Govt. Servces Enguey » Locshor Dubal - UAE
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Yeur of Mans 2nh
& Reporta - E-Mal anc@ate 90
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Tranafer of gunecahip of » cer

Remarss

Financial Detass

Barvce Fap o b Sacvice 3000 AED
Your #vadatle Pre-pand Balance 32.566.00 AED
Advice No : 80170

Figure 30: Success Page

9. User can open the payment advice upon clicking on the payment advice number link.

C .
10. User can close viewing the current transaction by clicking on jose button. (see the image below)

Confirm Form

Do You Want TO Close?
A

Figure 31: Close Confirmation

11. User should click on button to navigate to License Enquiry Page.
12. User can stay on the transaction page by clicking on Cancel | button.
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3.1.4.4 Company Lost Items

This service enables the online user to generate NOC License for Company Lost ltems.

3.1.4.4.10verview
Company Lost Items - NOC Letter displays the following details:
To
Location
Lost Items
E-Mail

Mobile Number

3.1.4.4.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-License and select Company Lost Items
(Figure: 16). The Company Lost Items form will appear.

Rl B w s
7 NA
SR ) Rl y ey 8541 Aumacha

COVERNMENT OF DURA PORTIS CUSTOMS & FRES Z0NE CORMEATION
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Welcome:useradm NOC - License

¢ (14 2015 1 0605 Pl Hew @  ~A  Logonr &

‘ Hame Parmt Nams Loal Comparyy Repart v
&  Inbox

Company Lost ltem

& Punic Retaticns Enguiry

To* Rashidlsa Folice Cantar

& Comm /Govt Seraces Enguiry
& | Lettern! Commercial Parmits
= Commaorcial Permits

LOA! B For muttipls pat | batwoen valuus ¥
“* NOC-Leeénse

+

NOC - Govermment Selatons

License Seraces

@

Mobale leumbar® 050000000¢ v

Employmert Visa Service

@

Roports

@

Labour Disprde

Figure 32: Company Lost item

2. Click on button after filling the form with required fields.

3. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000
The service Fee will be reserved from your available balance.

AED

Figure 33: Confirmation Page

4. User should have enough prepaid balance for requesting this service.

5. User should click on - button to continue submission of this service

6. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
7. Upon submission, user will get a submission success message with reference number as below

Success

Application Submitted For Processing. XXXX

@

Figure 34: Success Message

8. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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NOC - License
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Figure 35: Success Page

26

E L i

Ports Customs & Free Zone Corporation



9. User can open the payment advice upon clicking on the payment advice number link.

Close

10. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 36: Close Confirmation

11. User should click on button to navigate to License Enquiry Page.
12. User can stay on the transaction page by clicking on _Cancel| pytton.
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3.1.4.50pen an Account

This service enables the online user to generate NOC License for Open a bank account.

3.1.4.5.1 Overview
Open an Account - NOC Letter displays the following details:

e Bank Name

e Branch Name
e Location

e E-Mail

e Mobile Number

3.1.4.5.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-License and select Open an Account (Figure:
16). The Open an Account form will appear.

o %% ¥
B £ W =
L 38 hantly Lalplf danpe
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@ NOC - License

‘
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Romans
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Repona

1 Spute
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0 0

Figure 37: Open An Account

2. Click on button after filling the form with required fields.

3. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 38: Confirmation Page

4. User should have enough prepaid balance for requesting this service.

5. User should click on - button to continue submission of this service

6. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
7. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK|

Figure 39: Success Message

8. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 40: Success Page

advice upon clicking on the payment advice number link.

29‘

£

s,

oz

Ports Customs & Free Zone Corporation



Close

10. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

j Do You Want TO Close?

Figure 41: Close Confirmation

11. User should click on button to navigate to License Enquiry Page.
12. User can stay on the transaction page by clicking on _Cancel| hytton.
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3.1.4.6 Certificate of Owning Vehicle

This service enables the online user to generate NOC License for Certificate of Owning Vehicle.

3.1.4.6.1 Overview
Certificate of Owning Vehicle - NOC Letter displays the following details:
e E-Mail
e Mobile Number

3.1.4.6.2 How it works

13. Go to CLD Services > Letters/ Commercial Permits > NOC-License and select Certificate of Owning
Vehicle (Figure: 16). The Certificate of Owning Vehicle form will appear.
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Figure 42: Certificate of Owning Vehicle

14. Click on button after filling the form with required fields.

15. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 1 X000( AED
Your available Pre-paid Balance [ XXXXX AED

The service Fee will be reserved from your available balance.

T I E=IuTTT T e R ¥ =

Figure 43: Confirmation Page

16. User should have enough prepaid balance for requesting this service.
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17. User should click on - button to continue submission of this service

18. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
19. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK]

Figure 44: Success Message

20. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 45: Success Page

21. User can open the payment advice upon clicking on the payment advice number link.

Close

22. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 46: Close Confirmation

23. User should click on button to navigate to License Enquiry Page.
24. User can stay on the transaction page by clicking on Cancel | button.
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3.1.4.7 Registration Vehicle

This service enables the online user to generate NOC License for Registration Vehicle.

3.1.4.7.1 Overview
Registration Vehicle - NOC Letter displays the following details:
e Type
e E-Mail
e Mobile Number

3.1.4.7.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-License and select Registration Vehicle
(Figure: 16). The Registration Vehicle form will appear.
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= ot Raladdl s sty Ul G b
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Figure 47: Registration Vehicle

2. Click on button after filling the form with required fields.
3. AService Financial Confirmation Pop up will be displayed with service fee for the particular service,

prepaid balance of the customer and a note to remind the customer that the service fee will be deducted

from the customer’s prepaid account.

| Service Financial Confirmation ® |

| Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

‘ |
Trm

—— 51§ I

Figure 48: Confirmation Page
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4. User should have enough prepaid balance for requesting this service.
5. User should click on - button to continue submission of this service

6. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
7. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK|

Figure 49: Success Message

8. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 50: Success Page

9. User can open the payment advice upon clicking on the payment advice number link.

Close

10. User can close viewing the current transaction by clicking on button.(see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 51: Close Confirmation

11. User should click on button to navigate to License Enquiry Page.
12. User can stay on the transaction page by clicking on Cancel | button.

Ports Customs & Free Zone Corporation
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3.1.5 NOC Government Relations

This service enables the online user to generate NOC for Government Relations at any point of time through
Web.

NOC Government Relations service provides several types of NOC Letters. User can choose the appropriate
Government Relations letter and request for the NOC. The following are types of NOC Letters available.

e Council letter

e Driving license

o Salary Certificate

e New Commercial License
e Change Driving License

e Add Partner

e Visa Approval

e Registration Boat Outing
e Training in the Department of Tourism
e Visit Ship in Port

e Open Bank Account

e Under Process

e Lost Letter

e Liquor Permit

Once logged in, the user will be redirected to the Main Menu page (Figure 6: Menu Page).

User should click on the Licence Icon and a list of License services will be displayed. Select NOC and click on
NOC Government Relations. User will be redirected to NOC Government Relations Home page (see the image
shown below)

B T o

COVEENMINT OF DURAY PORTS CUMIONS A FREX ZONE CORPORATION
Home >  Letwrs | Commerunl Perry Fexsoy dee 05 20151 0 50 4 wep @ S~ Lo 8
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$  inbox
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* Commertiel Permés
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@ NOC - Governoment Retatons

& License Services

£ Empioyment Visa Service
Reporns

Ladour Dispute

Figure 52: NOC Government Relations Page

Note: Only a registered customer of Trakhees with a valid user ID and password can login to the Web
Services page and access the NOC Services page.
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3.1.5.1 Council Letter

This service enables the online user to generate NOC Government Relations for Council Letter.
Council Letter is available in Arabic and English languages.

3.1.5.1.1 Overview
Council Letter - NOC Letter displays the following details:

e Employee

e Country
e To
e Location

e Reason (Visiting/Business)
e Display Salary Details

e E-Mail

e Mobile Number

The above details are the same for Arabic and English version of the certificate.

3.1.5.1.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select Council
Letter (Figure: 52). The Council Letter form will appear.
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Figure 53: Council Letter

2. Click on the Employee search icon = to select an employee.
3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values. (see the image below)
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10.

11.

Select Employee ® I

' Employee #'® Employee Name ' Passport No '/ Name in Arabic
M
MOHAMMED SHAFEER
MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM

3

Figure 54: Employee Search

After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

Click on button after filling the form with required fields.
A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,

prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED

Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 55: Confirmation Page

User should have enough prepaid balance for requesting this service.

User should click on - button to continue submission of this service

User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.

Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

[OK]

Figure 56: Success Message

Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 57: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

Close

13. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Do You Want TO Close?

A

Figure 58: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on Cancel| button.
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3.1.5.2 New Driving License Report

This service enables the online user to generate NOC Government Relations for new driving license.

3.1.5.2.1 Overview
New Driving License - NOC Letter displays the following details:

e Employee

e Type

e E-Mail

e Mobile Number

3.1.5.2.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select New Driving
License (Figure: 52). The New Driving License form will appear.
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Figure 59: New Driving License

2. Click on the Employee search icon - to select an employee.
3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values. (see the image below)
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10.

11.

Select Employee ® I

' Employee #'® Employee Name ' Passport No '/ Name in Arabic
M
MOHAMMED SHAFEER
MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM

3

Figure 60: Employee Search

After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

Click on button after filling the form with required fields.

A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED

Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 61: Confirmation Page

User should have enough prepaid balance for requesting this service.

User should click on - button to continue submission of this service

User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.

Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

[OK]

Figure 62: Success Message

Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 63: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

Close

13. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 64: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on _Cancel | button.

42 E 5

Ports Customs & Free Zone Corporation



3.1.5.3 Salary Certificate
This service enables the online user to generate NOC Government Relations for Salary Certificate. Salary
certificate is available in Arabic and English languages.
3.1.5.3.1 Overview

Salary Certificate - NOC Letter displays the following details:

e Employee

e Type

e E-Mail

e Mobile Number

The above details are the same for Arabic and English version of the certificate.

3.1.5.3.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select Salary
Certificate (Figure: 52). The Salary Certificate form will appear.
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Figure 65: Salary Certificate

2. Click on the Employee search icon = to select an employee.
3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values.(see the image below)
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10.

11.

Select Employee ® I

' Employee #'® Employee Name ' Passport No '/ Name in Arabic
M
MOHAMMED SHAFEER
MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM

3

Figure 66: Employee Search

After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

Click on button after filling the form with required fields.

A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED

Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 67: Confirmation Page

User should have enough prepaid balance for requesting this service.

User should click on - button to continue submission of this service

User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.

Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

[OK]

Figure 68: Success Message

Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 69: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

Close

13. User can close viewing the current transaction by clicking on button.(see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 70: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on _Cancel | button.
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3.1.5.4 New Commercial License

This service enables the online user to generate NOC Government Relations for New Commercial License.

3.1.5.4.1 Overview

New Commercial License - NOC Letter displays the following details:

e Employee

e To

e E-Mail

e Mobile Number

3.1.5.4.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select New
Commercial License (Figure: 52). The New Commercial License form will appear.
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Figure 71: New Commercial License

2. Click on the Employee search icon - to select an employee.
3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values.(see the image below)

Select Employee x I

" Employee # '® Employee Name ' Passport No '~/ Mame in Arabic

I

MOHAMMED SHAFEER

MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM

3
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Figure 72: Employee Search

4. After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

5. Click on button after filling the form with required fields.

6. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 73: Confirmation Page

7. User should have enough prepaid balance for requesting this service.
8. User should click on - button to continue submission of this service

9. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
10. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK|

Figure 74: Success Message

11. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 75: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

13. User can close viewing the current transaction by clicking on Close button. (see the image below)

Confirm Form

Do You Want TO Close?
A

Figure 76: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on _Cancel | button.
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3.1.5.5Change Driving License

This service enables the online user to generate NOC Government Relations for Change Driving License.

3.1.5.5.1 Overview
Change Driving License - NOC Letter displays the following details:
e Employee
e Current Driving License Country
e E-Mail
e Mobile Number

3.1.5.5.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select Change
Driving License (Figure: 52). The Change Driving License form will appear.
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Figure 77: Change Driving License

2. Click on the Employee search icon - to select an employee.
3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values. (see the image below)

Select Employee x I

' Employee # '® Employee Name "' Passport No '/ Name in Arabic

M

MOHAMMED SHAFEER

MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM

3
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Figure 78: Employee Search

4. After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

5. Click on button after filling the form with required fields.

6. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 79: Confirmation Page

7. User should have enough prepaid balance for requesting this service.
8. User should click on - button to continue submission of this service

9. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
10. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK|

Figure 80: Success Message

11. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 81: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

Close

13. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

2 Do You Want TO Close?

Figure 82: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on Cancel| button.
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3.1.5.6 Add Partner

This service enables the online user to generate NOC Government Relations for Add Partner.

3.1.5.6.1 Overview
Add Partner - NOC Letter displays the following details:
e Employee
e E-Mail
e Mobile Number

3.1.5.6.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select Add Partner
(Figure: 52). The Add Partner form will appear.
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Figure 83: Add Partner

2. Click on the Employee search icon = to select an employee.

3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values.(see the image below)

Select Employee x I

) Employee # ® Employee Name ' Passport No '~/ Name in Arabic

M
MOHAMMED SHAFEER -
MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM

Figure 84: Employee Search
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10.

11.

After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

Click on button after filling the form with required fields.

A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 1 X000( AED
Your available Pre-paid Balance [ XXXXX AED

The service Fee will be reserved from your available balance.

Figure 85: Confirmation Page

User should have enough prepaid balance for requesting this service.
User should click on - button to continue submission of this service

User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK|

Figure 86: Success Message

Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 87: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

Close

13. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Do You Want TO Close?
A

Figure 88: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on _Cancel| hytton,
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3.1.5.7 Visa Approval

This service enables the online user to generate NOC Government Relations for Visa Approval.

3.1.5.7.1 Overview

Visa Approval - NOC Letter displays the following details:
e Employee
e E-Mail
e Mobile Number

3.1.5.7.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select Visa
Approval (Figure: 52). The Visa Approval form will appear.
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Figure 89: Visa Approval

2. Click on the Employee search icon = to select an employee.
3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values. (see the image below)

Select Employee ® I

) Employee #'® Employee Name ' Passport No ') Name in Arabic

M
MOHAMMED SHAFEER -
MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM

Figure 90: Employee Search
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4. After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

5. Click on button after filling the form with required fields.

6. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 1 X000( AED
Your available Pre-paid Balance [ XXXXX AED

The service Fee will be reserved from your available balance.

Figure 91: Confirmation Page

7. User should have enough prepaid balance for requesting this service.
8. User should click on - button to continue submission of this service

9. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
10. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK|

Figure 92: Success Message

11. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 93: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

Close

13. User can close viewing the current transaction by clicking on button.(see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 94: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on _Cancel | button.
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3.1.5.8 Registration Boat Outing

This service enables the online user to generate NOC Government Relations for Registration Boat Outing.

3.1.5.8.1 Overview

Registration Boat Outing - NOC Letter displays the following details:

e Employee
e E-Mail
e  Mobile Number

3.1.5.8.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select Registration
Boat Outing (Figure: 52). The Registration Boat Outing form will appear.
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Figure 95: Registration Boat Outing

2. Click on the Employee search icon = to select an employee.
3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values. (see the image below)

Select Employee x I

“ Employee # ® Employee Name ' Passport No '~/ Name in Arabic

M

MOHAMMED SHAFEER

MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD 4
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM

3
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Figure 96: Employee Search

4. After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

5. Click on button after filling the form with required fields.

6. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 97: Confirmation Page

7. User should have enough prepaid balance for requesting this service.
8. User should click on - button to continue submission of this service

9. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
10. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK|

Figure 98: Success Message

11. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 99: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

Close

13. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Do You Want TO Close?
A

Figure 100: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on _Cancel| hytton,
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3.1.5.9 Training in department of Tourism

This service enables the online user to generate NOC Government Relations for Training in department of
Tourism.

3.1.5.9.1 Overview
Training in department of Tourism - NOC Letter displays the following details:
e Employee
e E-Mail
e Mobile Number

3.1.5.9.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select Training in
department of Tourism (Figure: 52). The Training in department of Tourism form will appear.
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Figure 101: Training in department of Tourism

2. Click on the Employee search icon = to select an employee.

3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values. (see the image below)

Select Employee x I

“ Employee # ® Employee Name ' Passport No '~/ Name in Arabic

I

MOHAMMED SHAFEER -
MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM
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Figure 102: Employee Search

4. After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

5. Click on button after filling the form with required fields.

6. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 103: Confirmation Page

7. User should have enough prepaid balance for requesting this service.
8. User should click on - button to continue submission of this service

9. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
10. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK|

Figure 104: Success Message

11. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 105: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

13. User can close viewing the current transaction by clicking on

Close button. (see the image below)

Confirm Form

Do You Want TO Close?
A

Figure 106: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on Cancel| button.
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3.1.5.10 Visit Ship in port

This service enables the online user to generate NOC Government Relations for Visit Ship in Port.

3.1.5.10.1 Overview
Visit Ship in Port - NOC Letter displays the following details:

e Employee
e E-Mail
e  Mobile Number

3.1.5.10.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select Visit Ship in
Port (Figure: 52). The Visit Ship in Port form will appear.
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Figure 107: Visit Ship in Port

2. Click on the Employee search icon = to select an employee.
3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values.(see the image below)
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11.

Select Employee ® I

' Employee #'® Employee Name ' Passport No '/ Name in Arabic
M
MOHAMMED SHAFEER
MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM

3

Figure 108: Employee Search

After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

Click on button after filling the form with required fields.

A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED

Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 109: Confirmation Page

User should have enough prepaid balance for requesting this service.

User should click on - button to continue submission of this service

User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.

Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

[OK]

Figure 110: Success Message

Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 111: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

Close

13. User can close viewing the current transaction by clicking on button.(see the image below)

Confirm Form

Do You Want TO Close?
A

Figure 112: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on _Cancel| pytton.
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3.1.5.11 Open Bank Account

This service enables the online user to generate NOC Government Relations for Open Bank Account.

3.1.5.11.1 Overview
Open Bank Account - NOC Letter displays the following details:
e Employee
e E-Mail
e Mobile Number

3.1.5.11.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select Open Back
Account (Figure: 52). The Open Back Account form will appear.
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Figure 113: Open Bank Account

2. Click on the Employee search icon = to select an employee.
3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values.(see the image below)
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Select Employee ® I

' Employee #'® Employee Name ' Passport No '/ Name in Arabic
M
MOHAMMED SHAFEER
MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM

3

Figure 114: Employee Search

After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

Click on button after filling the form with required fields.
A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,

prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED

Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 115: Confirmation Page

User should have enough prepaid balance for requesting this service.

User should click on - button to continue submission of this service

User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.

Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

[OK]

Figure 116: Success Message

Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 117: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

Close

13. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Do You Want TO Close?
A

Figure 118: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on _Cancel | button.
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3.1.5.12 Under Process Report

This service enables the online user to generate NOC Government Relations for Under Process report.

3.1.5.12.1 Overview
Under Process - NOC Letter displays the following details:
e Employee
e E-Mail
e Mobile Number

3.1.5.12.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select Under
Process (Figure: 52). The Under Process form will appear.
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Figure 119: Under Process

2. Click on the Employee search icon = to select an employee.
3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values.(see the image below)

Select Employee x I

“ Employee # ® Employee Name ' Passport No '~/ Name in Arabic

M

MOHAMMED SHAFEER

MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD 7
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM

3
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Figure 120: Employee Search

4. After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

5. Click on button after filling the form with required fields.

6. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 121: Confirmation Page

7. User should have enough prepaid balance for requesting this service.
8. User should click on - button to continue submission of this service

9. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
10. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK|

Figure 122: Success Message

11. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 123: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

13. User can close viewing the current transaction by clicking on

s button. (see the image below)

Confirm Form

A

Do You Want TO Close?

Figure 124: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on Cancel | button.
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3.1.5.13 Company Lost item

This service enables the online user to generate NOC Government Relations for Company Lost ltem.

3.1.5.13.1 Overview
Company Lost Item - NOC Letter displays the following details:
e Employee
e E-Mail
e Mobile Number

3.1.5.13.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select Company
Lost Item (Figure: 52). The Company Lost Item form will appear.
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Figure 125: Company Lost Item
2. Click on the Employee search icon = to select an employee.

3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values. (see the image below)
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10.

11.

Select Employee ® I

' Employee #'® Employee Name ' Passport No '/ Name in Arabic
M
MOHAMMED SHAFEER
MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM

3

Figure 126: Employee Search

After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

Click on button after filling the form with required fields.

A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED

Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 127: Confirmation Page

User should have enough prepaid balance for requesting this service.

User should click on - button to continue submission of this service

User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.

Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

[OK]

Figure 128: Success Message

Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 129: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

13. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

2 Do You Want TO Close?

Figure 130: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on _Cancel | button.
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3.1.5.14 Liquor Permit

This service enables the online user to generate NOC Government Relations for Company Lost ltem.

3.1.5.14.1 Overview
Liquor Permit - NOC Letter displays the following details:
e Employee
e E-Mail
e Mobile Number

3.1.5.14.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > NOC-Government Relations and select Liquor
Permit (Figure: 52). The Liquor Permit form will appear.
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Figure 131: Liquor Permit

2. Click on the Employee search icon = to select an employee.
3. The Employee search dialog box will appear and user can search an employee by filtering with Employee#,
Employee Name, Passport No, Name in Arabic values. (see the image below)

Select Employee x I

“ Employee # ® Employee Name ' Passport No '~/ Name in Arabic

M

MOHAMMED SHAFEER

MAJEED RASHEED ADUL RASHD
RAJ MUHAMMAD ORAKZAI KHAN
TARIQ AHMAD RAHAM DAD
MUHAMAD IRFAN MUHAMMAD
MOHD MOZAHER ALAM
MUHAMMAD ASIM MUHAMMAD N
MUHAAMAD AYYAZ QASIM

3

Figure 132: Employee Search
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4. After selecting the employee, click on - button and if user selected a wrong employee, click on
-button so that user can search and input another employee.

5. Click on button after filling the form with required fields.

6. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 1 X000( AED
Your available Pre-paid Balance [ XXXXX AED

The service Fee will be reserved from your available balance.

Figure 133: Confirmation Page

7. User should have enough prepaid balance for requesting this service.
8. User should click on - button to continue submission of this service

9. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
10. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK|

Figure 134: Success Message

11. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 135: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

Close

13. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Do You Want TO Close?
A

Figure 136: Close Confirmation

14. User should click on button to navigate to Employee Enquiry Page.
15. User can stay on the transaction page by clicking on Cancel| button.
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3.1.6 Commercial Permits

This service enables the online user to generate commercial permits through Web.

Commercial Permit service provides several types of permits using Web. User can choose the appropriate

permit and request for the same. The following are types of commercial permits available.
o Kiosk & Counter

e Automated Teller Machine (ATM)

e Vending Machine(Food Selections and Served Cold Machine)
e Touch Screen

e Sale

o Clearance

e Extend Clearance

e Promotional Campaign

e Extra Working Hours

o Leaflet

e Commercial Tent

e Food Delivery During Ramadan

e |nstant Prizes

e Extra Sign Board

Once logged in, the user will be redirected to the Public Relation info page (Figure 6: Menu Page).

User should click on the Licence Icon and a list of License services will be displayed. Select NOC and click on
Commercial Permits. User will be redirected to Commercial Permits Home page (see the image shown below)
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Figure 137: Commercial Permits Home Page

Note: Only a registered customer of Trakhees with a valid user ID and password can login to the Web

Services page and access the NOC Services page.

79 E L 5

Ports Customs & Free Zone Corporation



3.1.6.1 Kiosk and Counter

This service enables the online user to request for a Commercial Permit for KIOSK & Counter. User can
request permit for KIOSK & Counter in Arabic and English languages.

This service is divided into two sub letters which are
=  KIOSK
= Representative Counter

3.1.6.1.1 KIOSK
KIOSK permit displays the following details:

e Activities

e Permit Issuance Starting Date
e Permit Duration (Month)

e Number of kiosk in the permit

e Location
e Nakheel Code
¢ EHS NOC

e NOC from Nakheel

e Supporting Documents

e Commercial Permit Type : Temporary
e E-Mail

e Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.1.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits >and select Commercial Permit for KIOSK & Counter
from the dropdown. User should select KIOSK from Sub letter Type dropdown and KIOSK form will appear
(see the image below).
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Figure 138: KIOSK

2. KIOSK page will be displayed and click on activity text field to search for the particular activities.

80 ’f“ 7
E #ﬁ === Ports Customs & Free Zone Corporation



3. Alist of activities will be listed and user should select activity/activities to select them from the results.

4. |If user selects a wrong activity, user can click on the selected activity to remove them.

5. User should fill all the mandatory fields and upload all the mandatory documents in this page.

6. User should upload documents by clicking on | ChesseFil= | button and browse the file from the user’s system.
Select the file and click on open button in the file browser.

7. If user chose an EHS activity, user should upload the EHS NOC for the KIOSK permit.

8. Click on button after filling the form with required fields.

9. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance [ XXXXX AED

The service Fee will be reserved from your available balance.

VA

T I =55 1 B s s r T

Figure 139: Confirmation Page

10. User should have enough prepaid balance for requesting this service.
11. User should click on - button to continue submission of this service

12. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
13. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

[OK]

Figure 140: Success Message

14. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 141: Success Page

15. User can open the payment advice upon clicking on the payment advice number link.

Close

16. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 142: Close Confirmation

17. User should click on button to navigate to License Enquiry Page.
18. User can stay on the transaction page by clicking on Cancel | button.
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3.1.6.2 Representative Counter
Representative Counter permit displays the following details:

e Activity

e Location

e Permit Issuance Starting Date

e RERA Permit

e NOC from Nakheel

e Supporting Documents

e Commercial Permit Type : Temporary
e E-Mail

e Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.2.1 How it works

1. Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Commercial Permit
for KIOSK & Counter from the dropdown. User should select Representative Counter from Sub letter Type
dropdown and Representative Counter form will appear (see the image below).
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Figure 143: Representative Counter

2. Representative Counter page will be displayed and click on activity text field to search for the particular
activities.

3. Alist of activities will be listed and user should select activity/activities to select them from the results.

4. |If user selects a wrong activity, user can click on the selected activity to remove them.

5. User should fill all the mandatory fields and upload all the mandatory documents in this page.

6. User should upload documents by clicking on | Shezs=Fil= | button and browse the file from the user’s system.

Select the file and click on open button in the file browser.
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7. If user has selected “If Counter will be used for real estate activity, kindly attach NOC/permits from RERA”
checkbox, then user should upload RERA Permit.

8. Click on button after filling the form with required fields.

9. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 144: Confirmation Page

10. User should have enough prepaid balance for requesting this service.
11. User should click on - button to continue submission of this service

12. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
13. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK|

Figure 145: Success Message

14. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 146: Success Page

15. User can open the payment advice upon clicking on the payment advice number link.

Close

16. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 147: Close Confirmation

17. User should click on button to navigate to License Enquiry Page.
18. User can stay on the transaction page by clicking on Cancel | button.
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3.1.6.3 Automated Teller Machine (ATM)

This service enables the online user to request for a Commercial Permit for ATM. user can request permit for
ATM in Arabic and English languages.

3.1.6.3.1 Overview
ATM displays the following details:

e Permit Issuance Starting Date

e Number of ATM in Dubai

e UAE Central Bank Permit

e Supporting Documents

e Commercial Permit Type : Permanent
e E-Mail

e Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.3.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select ATM from the
dropdown and the ATM form will appear (see the image below).

TS E % =

3o kallly dslastty L gL Siahe

GOVEENMENT OF DURA PUSTA OO T0MA & FRLE 2ONL CORPrON AN
Momes  Lebers [ Commwriinl Sermte R 1910410 ted Hetpy 'D S Logoat lﬂ
C ;m -

Wk onw useradml NOC & Commercial ts

® Home et e Autamate: Tont Mactoe v

O | Inboe

= = Atomated Teller Machine

&  Fubit Feledons Enquiry nated Teflor Mach

. Petrd lemnrre Startey O8-DE- 2015 v ]

& CommGout Serwices Enguey - o - 3 3

L4
S  Letersd Commercial Pamuts
Choces Fies | show pef (Ve clzle to wwhect muttipin Sems) v
* Cormersal Fermay
Supportng Ducaments Chocas Fiey | 110 A= thogen (ew cirle 80 amlect muttspiv Rerms)
® NOC . Lioenw vzl Pt Type e et
< NOC . Oovemment Relations £V retet matmmynBick se
[
$ | Licensa Sarvices
©  Emplayment Viaa Seryice

2 Fapors
”

& Ladbour Disputs

Vizar Prepost Balwrcn Avsintle & 26 285 00 AED

Figure 148: ATM

User should fill all the mandatory fields and upload all the mandatory documents in this page.

3. User should upload documents by clicking on | SheeseFilz | bytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 149: Confirmation Page

6. User should have enough prepaid balance for requesting this service.

7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. User can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 150: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 151: Success Page

11. User can open the payment advice upon clicking on the payment advice number link.
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Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

j Do You Want TO Close?

Figure 152: Close confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel | pytton.
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1.

3.1.6.4Vending Machine (Food Selections and Served Cold Machine)

This service enables the online user to request for a Commercial Permit for Food Selections and Served Cold
Machine. User can request permit for Food Selections and Served Cold Machine in Arabic and English
languages.

3.1.6.4.1 Overview

Food Selections and Served Cold Machine displays the following details:

e Permit Issuance Starting Date

e Location

e Number of Vending Machines in the permit
e Nakheel Code

e Machine Description

e EHS Permit

e Supporting Documents

e Commercial Permit Type : Permanent

o E-Mail

e  Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.4.2 How it works

Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Food Selections and
Served Cold Machine from the dropdown and the form will appear (see the image below).
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Figure 153: Vending Machine

2. User should fill all the mandatory fields and upload all the mandatory documents in this page.
3. The number of Nakheel codes and machine description will be determined based on “Number of Vending

Machines in the permit”

4. User should upload documents by clicking on | ©heese File | K tton and browse the file from the user’s system.

Select the file and click on OK button in the file browser.
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5. Click on button after filling the form with required fields.

6. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service, prepaid
balance of the customer and a note to remind the customer that the service fee will be deducted from the
customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 154: Confirmation Page

7. User should have enough prepaid balance for requesting this service.
8. User should click on - button to continue submission of this service

9. User can cancel the current transaction by clicking on the - button. user can verify the details again
after cancelling and submit the transaction again.
10. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK|

Figure 155: Success Message

11. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 156: Success Page

12. User can open the payment advice upon clicking on the payment advice number link.

13. User can close viewing the current transaction by clicking on button.(see the image below)

Confirm Form

2 Do You Want TO Close?

Figure 157: Close Confirmation

14. User should click on button to navigate to License Enquiry Page.
15. User can stay on the transaction page by clicking on Cancel | button.
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3.1.6.5 Touch Screen

This service enables the online user to request for a Commercial Permit for Touch Screen. User can request
permit for Touch Screen in Arabic and English languages.

3.1.6.5.10verview
Touch Screen displays the following details:

e Permit Issuance Starting Date

e Number of Touch Screens in the permit

e Supporting Documents

e Commercial Permit Type : Permanent

o E-Mail

e Mobile Number

e | promise that the machines be in line with public morals in the United Arab Emirates

The above details are the same for Arabic and English version of the permits.

3.1.6.5.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Touch Screen from
the dropdown and the Touch Screen form will appear (see the image below).
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Figure 158: Touch Screen
User should fill all the mandatory fields and upload all the mandatory documents in this page.

3. User should upload documents by clicking on | ©hees=Fil= | hytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 159: Confirmation Page

6. User should have enough prepaid balance for requesting this service.

7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 160: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 161: Success Page

11. User can open the payment advice upon clicking on the payment advice number link.

L . L Cl .
12. User can close viewing the current transaction by clicking on button. (see the image below)
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Confirm Form

Da You Want TO Close?
A

Figure 162: Close Confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel| hytton,
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3.1.6.6 Sale

This service enables the online user to request for a Commercial Permit for Sale. User can request permit for
Sale in Arabic and English languages.

This service is divided into two sub letters which are

= Normal Sales
= Special Offer Sales
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Home Parmit Name Sale v
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+

Commercial Permits

+

NOC - License
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Employment Visa Service
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Figure 163: Sale

3.1.6.6.1 Normal Sales
Normal Sales page displays the following details:

e Permit Issuance Starting Date

e Location

e Special offer discount percentage

o Description

e Mall NOC

e Supporting Documents

e Commercial Permit Type : Temporary
e E-Mail

e  Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.6.1.1 How it works
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1. Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Sale from the
dropdown. User should select Normal Sales from Sub letter Type dropdown and Normal Sales form will
appear (see the image below).
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Figure 164: Normal Sales

User should fill all the mandatory fields and upload all the mandatory documents in this page.

3. User should upload documents by clicking on | Shees=Filz  bytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

P

T I E=IuTTT T e R ¥ o

Figure 165: Confirmation Page

6. User should have enough prepaid balance for requesting this service.
7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below
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Success

@ Application Submitted For Processing. XXXX

[OK]

Figure 166: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 167: Success Page

11. User can open the payment advice upon clicking on the payment advice number link.

Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

2 Do You Want TO Close?

Figure 168: Close Confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel | button.

3.1.6.6.2 Special Offer Sale
Special Offer Sales page displays the following details:

e Permit Issuance Starting Date
e Location
e Special offer discount percentage
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e Description

e Mall NOC

e Supporting Documents

e Commercial Permit Type : Temporary
e E-Mail

e Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.6.2.1 How it works

1. Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Sale from the
dropdown. User should select Special Offer from Sub letter Type dropdown and Special Offer Sale form
will appear (see the image below).
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Figure 169: Special Offer

2. User should fill all the mandatory fields and upload all the mandatory documents in this page.

3. User should upload documents by clicking on | ©hzese Fil= | phytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 170: Confirmation Page

6. User should have enough prepaid balance for requesting this service.

7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 171: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 172: Success Page
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11. User can open the payment advice upon clicking on the payment advice number link.

Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 173: Close confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel| pytton.
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3.1.6.7 Clearance

This service enables the online user to request for a Commercial Permit for Clearance. User can request
permit for Clearance in Arabic and English languages.

3.1.6.7.10verview

Clearance displays the following details:

e Permit Issuance Starting Date

e Location

e Description

e Supporting Documents

e Commercial Permit Type : Temporary
e E-Mail

e Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.7.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Clearance from the
dropdown and the Clearance form will appear (see the image below).
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Figure 174: Clearance

User should fill all the mandatory fields and upload all the mandatory documents in this page.

3. User should upload documents by clicking on | ShaeseFil= | hytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 175: Confirmation Page

6. User should have enough prepaid balance for requesting this service.
7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK|

Figure 176: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 177: Success Page

11. User can open the payment advice upon clicking on the payment advice number link.

12. User can close viewing the current transaction by clicking on Close button. (see the image below)
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Confirm Form

Do You Want TO Close?
A

Figure 178: Close Confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel| pytton.
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3.1.6.8 Extended Clearance

This service enables the online user to request for a Commercial Permit for Extended Clearance. User can
request permit for Extended Clearance in Arabic and English languages.

3.1.6.8.1 Overview
Extended Clearance displays the following details:

e Previous Permit Number
e E-Mail
e  Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.8.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits Commercial Permit and select Extended Clearance
from the dropdown and the Extended Clearance form will appear (see the image below).
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Figure 179: Extended Clearance

2. Click on button after filling the form with required fields.

3. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 1 X000( AED
Your available Pre-paid Balance [ XXXXX AED

The service Fee will be reserved from your available balance.

T I E=IuTTT T e R ¥ =

Figure 180: Confirmation Page

4. User should have enough prepaid balance for requesting this service.
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5. User should click on - button to continue submission of this service

6. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
7. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK]

Figure 181: Success Message

8. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 182: Success Page

9. User can open the payment advice upon clicking on the payment advice number link.

Close

10. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 183: Close Confirmation

11. User should click on button to navigate to License Enquiry Page.
12. User can stay on the transaction page by clicking on Cancel | button.
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3.1.6.9 Promotional Campaign

This service enables the online user to request for a Commercial Permit for Promotional Campaign. User can
request permit for Promotional Campaign in Arabic and English languages.

This service is divided into four sub letters which are

= Simple Promotional Campaign
=  Medium Promotional Campaign
= Big Promotional Campaign

= Draw Promotional Campaign
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Figure 184: Promotional Campaign
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3.1.6.9.1 Simple Promotional Campaign

Simple Promotional Campaign page displays the following details:

e Permit Issuance Starting Date
e Location

e Number of Locations

e Type

e Description

e Nakheel Contract Expiry Date

e EHS Permit

e Supporting Documents

e Commercial Permit Type : Temporary
e E-Mail

e Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.9.1.1 How it works

1. Go to CLD Services > Letters/ Commercial Permits Commercial Permit and select Promotional Campaign
from the dropdown. User should select Simple Promotional Campaign from Sub letter Type dropdown and
Simple Promotional Campaign form will appear (see the image below).
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Figure 185: Simple Promotional Campaign

User should fill all the mandatory fields and upload all the mandatory documents in this page.
3. User should upload documents by clicking on | ShaeseFile  bytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 186: Confirmation Page

6. User should have enough prepaid balance for requesting this service.

7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 187: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 188: Success Page

11. User can open the payment advice upon clicking on the payment advice number link.
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Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

j Do You Want TO Close?

Figure 189: Close Confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel | pytton.
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3.1.6.9.2 Medium Promotional Campaign
Medium Promotional Campaign page displays the following details:

e Permit Issuance Starting Date

e Location

e Number of Locations

e Description

e Nakheel Contract Expiry Date

e EHS Permit

e Supporting Documents

e Commercial Permit Type : Temporary
e E-Mail

e  Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.9.2.1 How it works

1. Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Promotional
Campaign from the dropdown. User should select Medium Promotional Campaign from Sub letter Type
dropdown and Medium Promotional Campaign form will appear (see the image below).
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Figure 190: Medium Promotional Campaign

User should fill all the mandatory fields and upload all the mandatory documents in this page.
3. User should upload documents by clicking on | =n2ese Filz | hytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.
5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,

prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 191: Confirmation Page

6. User should have enough prepaid balance for requesting this service.
7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 192: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 193: Success Page
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11. User can open the payment advice upon clicking on the payment advice number link.

Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 194: Close Confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel| pytton.
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3.1.6.9.3 Big Promotional Campaign
Big Promotional Campaign page displays the following details:

e Permit Issuance Starting Date

e Location

e Number of Locations

e Description

e Nakheel Contract Expiry Date

e EHS Permit

e Supporting Documents

e Commercial Permit Type : Temporary
e E-Mail

e  Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.9.3.1 How it works

1. Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Promotional
Campaign from the dropdown. User should select Big Promotional Campaign from Sub letter Type
dropdown and Big Promotional Campaign form will appear (see the image below).
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Figure 195: Big Promotional Campaign

User should fill all the mandatory fields and upload all the mandatory documents in this page.

3. User should upload documents by clicking on | =n2ese Filz | hytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 196: Confirmation Page

6. User should have enough prepaid balance for requesting this service.
7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 197: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 198: Success Page
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11. User can open the payment advice upon clicking on the payment advice number link.

Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 199: Close Confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel| pytton.
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3.1.6.9.4 Draw Promotional Campaign

Draw Promotional Campaign page displays the following details:

1.

Permit Issuance Starting Date
Location

Number of Locations
Description

Date of Draw

Draw's Prize

Number of Prizes

Date

Nakheel Contract Expiry Date
Supporting Documents
Commercial Permit Type : Temporary
E-Mail

Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.9.4.1 How it works

Go to CLD Services > Letters/ Commercial Permits Commercial Permit and select Promotional Campaign

from the dropdown. User should select Draw Promotional Campaign from Sub letter Type dropdown and
Draw Promotional Campaign form will appear (see the image below).

e

LH I

trees

Fusc Sumtors Ervaey

LN 4]

Carren /Gt Sarvans Ereay

Latters’ Corvrrmccay Peeets

 Camwana Femr

o000,

Oute o Oram Drww's Prise

P
Faosd Satres Araotn n ! D

i
’ |
i
v

0 webact ot hgie (e

Wartwl of Priees

Figure 200: Draw Promotional Campaign

User should upload documents by clicking on | Shaese Fil=
Select the file and click on OK button in the file browser.

User should fill all the mandatory fields and upload all the mandatory documents in this page.

button and browse the file from the user’s system.

Click on button after filling the form with required fields.
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5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 201: Confirmation Page

6. User should have enough prepaid balance for requesting this service.
7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
Upon submission, user will get a submission success message with reference number as below

NeJ

Success

@ Application Submitted For Processing. XXXX

Figure 202: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 203: Success Page

11. User can open the payment advice upon clicking on the payment advice number link.

Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Do You Want TO Close?
A

Figure 204: Close confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on Cancel| button.
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3.1.6.10 Extra Working Hours

This service enables the online user to request for a Commercial Permit for Extra Working Hours. User can
request permit for Extra Working Hours in Arabic and English languages.

This service is divided into two sub letters which are

= Commercial permit for shops (Closed at 12:00 AM)
= Commercial permit for shops (Operates 24 Hours)
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Figure 205: Extra Working Hours
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3.1.6.10.1 Commercial permit for shops (Closed at 12:00 AM)

Shops to be closed at 12:00am page displays the following details:
e Permit Issuance Starting Date
e Supporting Documents
e Commercial Permit Type : Temporary
e E-Mail
e  Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.10.1.1 How it works

1. Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Extra Working Hours
from the dropdown. User should select Shops to be closed at 12:00am from Sub letter Type dropdown and
Shops to be closed at 12:00am form will appear (see the image below).
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Figure 206: Shops to be closed at 12:00 AM

User should fill all the mandatory fields and upload all the mandatory documents in this page.

3. User should upload documents by clicking on | Shees=Filz  bytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

T I E=IuTTT T e R ¥ o

Figure 207: Confirmation Page

6. User should have enough prepaid balance for requesting this service.
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7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

oK]

Figure 208: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 209: Success Page

11. User can open the payment advice upon clicking on the payment advice number link.

Close

12. User can close viewing the current transaction by clicking on button.(see the image below)

Confirm Form

Do You Want TO Close?
A

Figure 210: Close confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on Cancel| button.

12 B
E g@ Jotza.. Ports Customs & Free Zone Corporation



3.1.6.10.2 Commercial permit for shops (Operates 24 Hours)

Shops to be opened for 24 hours page displays the following details:

e Permit Issuance Starting Date

e NOC from Nakheel

e Supporting Documents

e Commercial Permit Type : Temporary

e E-Mail

e  Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.10.2.1 How it works

1. Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Extra Working Hours
from the dropdown. User should select shops to be opened for 24 hours from Sub letter Type dropdown
and shops to be opened for 24 hours form will appear (see the image below).
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Figure 211: shops to be opened for 24hrs

User should fill all the mandatory fields and upload all the mandatory documents in this page.

3. User should upload documents by clicking on | naese Filz | hytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 1 X000( AED
Your available Pre-paid Balance [ XXXXX AED

The service Fee will be reserved from your available balance.
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Figure 212: Confirmation Page
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6. User should have enough prepaid balance for requesting this service.
7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

[OK]

Figure 213: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 214: Success Page

11. User can open the payment advice upon clicking on the payment advice number link.

Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Do You Want TO Close?
A

Figure 215: Close Confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on Cancel | button.
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3.1.6.11 Leaflet
This service enables the online user to request for a Commercial Permit for Leaflet. User can request permit
for Leaflet in Arabic and English languages.
This service is divided into two sub letters which are

= Paper Advertisement
= Booklet Advertisement
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Figure 216: Leaflet
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Paper Advertisement page displays the following details:

1.

Permit Issuance Starting Date

Permit Duration (Month)

Distributing Locations
NOC from Nakheel
Copy of Leaflet

Supporting Documents

Commercial Permit Type : Temporary

E-Mail

Mobile Number
Declaration statement for Leaflet.

3.1.6.11.1 Paper Advertisement

The above details are the same for Arabic and English version of the permits.

3.1.6.11.1.1

How it works

Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Leaflet from the

dropdown. User should select Paper Advertisement from Sub letter Type dropdown and Paper
Advertisement form will appear (see the image below).
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Figure 217: Paper Advertisement

Select the file and click on OK button in the file browser.

User should fill all the mandatory fields and upload all the mandatory documents in this page.
User should upload documents by clicking on | Sh=ese Fil=

button and browse the file from the user’s system.

Click on button after filling the form with required fields.
A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,

prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 218: Confirmation Page

6. User should have enough prepaid balance for requesting this service.

7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 219: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 220: Success Page

11. User can open the payment advice upon clicking on the payment advice number link.

Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

2 Do You Want TO Close?

Figure 221: Close Confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel| pytton.
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3.1.6.11.2 Booklet Advertisement
Booklet Advertisement page displays the following details:

e Permit Issuance Starting Date

e Permit Duration (Month)

e Distributing Locations

e NOC from Nakheel

e Copy of Book/Magazine

e Supporting Documents

e Commercial Permit Type : Temporary
o E-Mail

e  Mobile Number

e Declaration statement for Leaflet.

The above details are the same for Arabic and English version of the permits.

3.1.6.11.2.1 How it works

1. Go to CLD Services > Letters/ Commercial Permits > > Commercial Permit and select Leaflet from the
dropdown. User should select Booklet Advertisement from Sub letter Type dropdown and Booklet

Advertisement form will appear (see the image below).
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Figure 222: Booklet Advertisement
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User should fill all the mandatory fields and upload all the mandatory documents in this page.
3. User should upload documents by clicking on | Shees=Filz | bytton and browse the file from the user’s system.

Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted

from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 223: Confirmation Page

6. User should have enough prepaid balance for requesting this service.

7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 224: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)

r’ = A SERVIPSSNER

A s

8 b Commercial Parmit-Leafiet . Book Ady

Raferancy Numbert

©  Pubiic Retaans Enquity

Permt hsance Samng Dane 12082015 3
£ CommiCovt Serdces Engury

Perrmt Dureton (Mo 1
£ Leters/ Commerzial Permits *qin Jumeiran

< Cosmercisl Permits

Datrinsey) Loeations

% HOC- License

@ NOC - Sovernment Rplitons X

NOC rom 1imnesl 10 - Cogy il
S  Litenpe Sanvcesn Commential Perma T e Temuorars

T Vol she Qe tom
8 EmpioymentVisa Service a

Mobde Mumber D000
& Raporn

)

8 Labour Dispue

et

| ngrwe fix D &

=
o0 350 poeking. Teskieniie aree, cutecde e shope sod dntrtute 10 the cumomen
2 the all maragemeant or reiall wops who o detrbus 1

mesningAul words Engish and Arabie. and should De e

| angariate thel B Leafiel are n ine o pubdlde marai n e Undest Arah Exskales

Financial Detaily

Servee Fes e i Servite 36000 AED
vour svadatie Fre-pad Balance 47 260.00 AET)
Advice No : 60208

12 %
E g@ Jotza.. Ports Customs & Free Zone Corporation



Figure 225: Success Page

11. User can open the payment advice upon clicking on the payment advice number link.

Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

2 Do You Want TO Close?

Figure 226: Close confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel| button.
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3.1.6.12 Commercial Tent

This service enables the online user to request for a Commercial Permit for Commercial Tent. User can
request permit for Commercial Tent in Arabic and English languages.

3.1.6.12.1 Overview
Commercial Tent displays the following details:

e Permit Issuance Starting Date

e Activity

e Description

e Size of the Tent(Sqft)

e Nakheel Lease Contract Expiry Date

e EHS Permit

e NOC from Nakheel

e CED Approval

e Supporting Documents

e Commercial Permit Type : Temporary
e E-Mail

e  Mobile Number

e Declaration Statement for Commercial Tent

The above details are the same for Arabic and English version of the permits.

3.1.6.12.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits >Commercial Permit and select Commercial Tent
from the dropdown and the Commercial Tent form will appear (see the image below).
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Figure 227: Commercial Tent

2. User should fill all the mandatory fields and upload all the mandatory documents in this page.

13 5
1 E S, Ports Customs & Free Zone Corporation



10.

User should upload documents by clicking on | Sheese Fil= | bytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

Click on button after filling the form with required fields.

A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.

Service Financial Confirmation

Service Fee for this Service 1 X000( AED
Your available Pre-paid Balance [ XXXXX AED
The service Fee will be reserved from your available balance.

Figure 228: Confirmation Page

User should have enough prepaid balance for requesting this service.
User should click on - button to continue submission of this service

User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

K|

Figure 229: Success Message

Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)

=
E gé Jotza.. Ports Customs & Free Zone Corporation



i b

Qo Gowt. Servess Enaaiy

A terw
5 Commerss Prenit-Commerss Te
Neter wmw festie 2 2 )
8  rumc Newtzs Loy "
4 AL » r naz= LJ
-
=

Lanery Cavrrewts Pemas

® Carvwrwl Femmy

ACC - Lrwrne

e OG- Ocwamenet Salsbemy
e Servces
ZvaarTwee: Vua Seves

Pason

g 060

~anas Cruase

Nomzrz

aree 111 the Ypiceng
COrwwenial Pamit 1an e Canasied o 5aee o WORg! i 509 BTG

troesal Detmis

Serwem Fos tw thm Seven L0000 AED
atatey Pogad Satewe .29 W0 AED
Mdvree Me - 5208

=
Figure 230: Success Page

11. User can open the payment advice upon clicking on the payment advice number link.

Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Do You Want TO Close?
A

Figure 231: Close confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on Cancel | button.
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3.1.6.13 Food Delivery during Ramadan

This service enables the online user to request for a Commercial Permit for Food Delivery during Ramadan.
User can request permit for Food Delivery during Ramadan in Arabic and English languages.

3.1.6.13.1 Overview
Food Delivery during Ramadan displays the following details:

e This Permit is available for Ramadan Timing only, Issue and Expiry date will be computed as per
Ramadan Date.

e NOC from Nakheel

e Supporting Documents

e Commercial Permit Type : Temporary

e E-Mail

e  Mobile Number

e Declaration Statement for delivering food during Ramadan

The above details are the same for Arabic and English version of the permits.

3.1.6.13.2 How it works

1. Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Food Delivery during
Ramadan from the dropdown and the Food Delivery during Ramadan form will appear (see the image
below).
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Figure 232: Food delivery during Ramadan

User should fill all the mandatory fields and upload all the mandatory documents in this page.

3. User should upload documents by clicking on | =n2ese Filz | hytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 233: Confirmation Page

6. User should have enough prepaid balance for requesting this service.
7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 234: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 235: Success Page

11. User can open the payment advice upon clicking on the payment advice number link.

L . L Cl .
12. User can close viewing the current transaction by clicking on button. (see the image below)
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Confirm Form

Da You Want TO Close?
A

Figure 236: Close confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel| pytton.
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3.1.6.14 Instant Prizes

This service enables the online user to request for a Commercial Permit for Instant Prizes. User can request
permit for Instant Prizes in Arabic and English languages.

This service is divided into two sub letters which are

= |nstant Prizes for One Shop
= Instant Prizes for All Branches
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Figure 237: Instant Prizes
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3.1.6.14.1 Instant Prizes for One Shop

Instant Prizes for One Shop page displays the following details:

e Permit Issuance Starting Date

e Description

e Mall Contract Expiry Date

e Supporting Documents

e NOC from mall

e Commercial Permit Type : Temporary
e E-Mail

e Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.14.1.1 How it works

1. Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Instant Prizes from
the dropdown. User should select Instant Prizes for One Shop from Sub letter Type dropdown and Instant
Prizes for One Shop form will appear (see the image below).
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Figure 238: Instant Prizes for one shop

User should fill all the mandatory fields and upload all the mandatory documents in this page.

3. User should upload documents by clicking on | ©h2ese Filz | pytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 239: Confirmation Page

6. User should have enough prepaid balance for requesting this service.

7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.

9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 240: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 241: Success Page
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11. User can open the payment advice upon clicking on the payment advice number link.

Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 242: Close confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel| pytton.
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3.1.6.14.2 Instant Prizes of All Branches

Instant Prizes for All Branches page displays the following details:

e Permit Issuance Starting Date

e Location

o Description

e Mall Contract Expiry Date

e Supporting Documents

e NOC from mall

e Commercial Permit Type : Temporary
o E-Mail

e  Mobile Number

The above details are the same for Arabic and English version of the permits.

3.1.6.14.2.1 How it works

1. Go to CLD Services > Letters/ Commercial Permits > Commercial Permit and select Instant Prizes from
the dropdown. User should select Instant Prizes for All Branches from Sub letter Type dropdown and
Instant Prizes for All Branches form will appear (see the image below).
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Figure 243: Instant Prizes for all Branches

User should fill all the mandatory fields and upload all the mandatory documents in this page.
3. User should upload documents by clicking on | ShaeseFile | bytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 244: Confirmation Page

6. User should have enough prepaid balance for requesting this service.

7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.

9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 245: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 246: Success Page
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11. User can open the payment advice upon clicking on the payment advice number link.

Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

Da You Want TO Close?
A

Figure 247: Close Confirmation

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel| button.

14 i
E g* Jotza.. Ports Customs & Free Zone Corporation



3.1.6.15 Extra Sign Board

This service enables the online user to request for a Commercial Permit for Extra Sign Board. User can request
permit for Extra Sign Board in Arabic and English languages.

3.1.6.15.1 Overview
Extra Sign Board displays the following details:

e Permit Issuance Starting Date

e Sign board size (sqft.)

e Photo of the sign board

e NOC from Nakheel

e Supporting Documents

e Commercial Permit Type: Permanent

e E-Mail

e  Mobile Number

e Declaration Statement for Extra Sign Board

The above details are the same for Arabic and English version of the permits.

3.1.6.15.1.1 How it works

1. Go to CLD Services > Letters/ Commercial Permits > > Commercial Permit and select Extra Sign Board
from the dropdown and the Extra Sign Board form will appear (see the image below).

Welcome useradm3

f ooe Purrsd Marne Estra Sgn board v
@ Mmoo
£
& Fudic Retadons Enguiry xira $ign board
- - e ‘) - or.osam v I
&  Comm/Gont Secvces Enguiry o
@ boun ac= (sght v
©  Labers Commertisl Pemiis
ptetn of fie sgn Soard M‘Q Cagtuee g
@ Commersst Sermis
Faseneet | Chocee Fia | e pry ’
@ NOC. Ligenae =
P OCLments Chotae Fies | 110 fiw those (Use ctrle 1o sedect mulliple wems)
@ NOC - Covemmernt Relations careceiel Permt Tyne Permenest
. - se s v
&0  Lzaonse Services L aucfc oo
- o Actée ) ”~
S Employment Visg Seryice
& Fapors
O  Labowr Dispute Ramerte

v

S TOC foerr 1 trste =mrk tame
e Untedd At Ermrmies

Yot Prepad Ssbros Aveintle & 34 220 00 AED

Figure 248: Extra Sign Board

User should fill all the mandatory fields and upload all the mandatory documents in this page.

3. User should upload documents by clicking on | ©haese Filz | pytton and browse the file from the user’s system.
Select the file and click on OK button in the file browser.

4. Click on button after filling the form with required fields.

5. A Service Financial Confirmation Pop up will be displayed with service fee for the particular service,
prepaid balance of the customer and a note to remind the customer that the service fee will be deducted
from the customer’s prepaid account.
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Service Financial Confirmation

Service Fee for this Service 30X AED
Your available Pre-paid Balance 30000 AED
The service Fee will be reserved from your available balance.

Figure 249: Confirmation Page

6. User should have enough prepaid balance for requesting this service.

7. User should click on - button to continue submission of this service

8. User can cancel the current transaction by clicking on the - button. user can verify the details
again after cancelling and submit the transaction again.
9. Upon submission, user will get a submission success message with reference number as below

Success

@ Application Submitted For Processing. XXXX

Figure 250: Success Message

10. Upon clicking on button, user would be able to view the reference number, submitted details of the
transaction and payment advice generated for the submitted permit.(See image below)
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Figure 251: Success Page

11. User can open the payment advice upon clicking on the payment advice number link.
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Close

12. User can close viewing the current transaction by clicking on button. (see the image below)

Confirm Form

j Do You Want TO Close?

Figure 252: Success Page

13. User should click on button to navigate to License Enquiry Page.
14. User can stay on the transaction page by clicking on _Cancel| hytton.
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3.1.7 Inbox

Inbox enables the user to view and manage different pending transactions of NOC License, NOC
Government Relations and Commercial Permits. User can send “More Info” comment and update
submitted data of all the above CLD transactions.

3.1.7.1 Overview
1. The User can view and manage pending transactions of NOC License, NOC Government Relations and
Commercial Permits in the Inbox page.
2. User can access the Inbox by clicking on the ‘Inbox’ link on the left menu. Inbox menu will be dis played.
3. This will open all pending transactions in a table format. (See the image below)
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AGdibong| WarmAton Vien Dealls
© Publc Relations Engury
n5 ASGibon Al Fermabon View Detuls
£ Comm./Govi Services Engury . dditional Wkrmaban e Detals
£  Letters! Commercial Permitty 5 =an0 25083045 Addibanal ormatan ea Details
£  License Ssraces . g 5842 25-05-2015 P View Decsils
Lib G5 Viea Detuls
&  Employmeant Visa Seqvice
ae View Dessils
© Repo
. EPONS Addivonal Mormaton View Dessle
& Labour Dispute 10 2508 1062015 - Addibonyl pdcmation Vies Details
L)
Qe ne W 128

Figure 253: Inbox

3.1.7.2Viewing a Task

1. User can view the details of any request by simply clicking on the corresponding ‘View’ link towards the
right side.

2. Only a maximum of 30 requests will be listed in a single page. If there are more than 30 requests, it will be
displayed in different pages.

3. User can access the next page by clicking on the next button or by typing in the page number in the Page
field. (Please see the image below).

Page| 1 [of3 s w1 10 ¥ View 1-10 of 26

Figure 254: Pagination

3.1.7.3 More info Submission from Inbox
1. User should select the appropriate task from the inbox and click on view link to open the more info task.
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2. User will be able to view the details of the appropriate task.
3. User can make the required modification as per the comments from the back office.(See the Image below)

[Wekomersermams g

A Home Parmit Name CommerciF permit fr KIOSK AT W

S | Inbox NOC Sudtype K0sk v

& | Public Relations Enquiry
KIO $K and Counters - Kiosk

S CommiGowt Services Enquiry

1 | s Cargo Transpart oy, Heavy Trucks |
8  Letiers Commercial Permits e
| Actities | s Cargo Transport oy Road |

S  License Sarvices [ 3 Cargo Transport by Lignt Trucks |

8 EmploymentVisa Service Permit issuance Startng Dk’ 12-05-2015 =
Sarmét Curaton (Montn) 2

S  Repors
Numbsr of KOsk in s parmat 2

S | Labour Dispute
Locason’ Pam Jumeiran v
Nawhea Code* For multipie put . bstwaan vaiuas

7
EHSNOC Choose Fies | No 2 chosan {Use cirt+ to sslact multipls ftems)
NOC From Naknest f Choose Flies | o fhe chosen (Uss ctris to select muttiple ems)
Supportng Documants [ Cnoosa Fiies | No 2 chosen {Uss ctri+ to salsct muttipie items)
Commencia Permit Typ= Temporxry
E-Ma PCFCSysSuppori@pet 32
Maoie Numbar* 050-563357
Suadeat

Remans

add more info

Commen Fam B3k offos

N

EaED

Figure 255: More info Page
4. User can provide the required remarks in the remarks section.
User can go back to inbox page to select a different task upon clicking on close button.
6. User can submit the more info task upon clicking on Submit button and upon submission user will be getting
a success message.(See the below image)

(8,1

Success

@ Application Submitted For Processing.

Figure 256: More info Success message

7. Click on OK button to view the transaction details for the submitted more info task.(See the image below)
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|

M Home
e | ; KIOSK and Counters - Kiosk
. Cargo Transport by Heavy Trucks
@ Public Relstions Enquiry Cargo Tranzport by Road
Activities Cargo Transport by Light Trucks
8 Comm./Govt. Services Enquiry oonhes
8  Letters/ Commercial Permits “
©  License Services Permit Issuance Siarting Date 05-DR-2015 @
B  Empoy NS Permit Duration (Month} 2
mployment Visa Servica
Number of kiosk in the parmt 2
©  Repors
Location Palm Jumeirah v
© | Lsbour Dispute

Nakhes! Code For muitiple put | between values

z
EHS NOC
NOC from Nakheel
Supporting Documents
Commercial Permit Type Temporary
E-Mai PCFCSysSuppont@pcfc.as
Mobile Number 05012888888
Submiz
Remarks
%
2dd more info
Comment from back office
Z

Figure 257: Transaction details of More info task

8. Once the status is displayed user will be able to navigate to the inbox page by clicking on the close button
and browse through the tasks.
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3.1.8 New Employment Visa

New employment visa service is classified into two different services as Employment visa inside
country and employment visa outside country.

To access this service follow the below given steps:
e Login to the application
e From the home screen click on “CLD Services” in the left side menu.
e Click on “Employment Visa Service” in the new left side menu.
e Click on your required service (“Visa-Inside Country” or “Visa-Outside Country”).

L,
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3.1.8.1 Employment Visa Inside Country

For new employment visainside country, you have to follow below mentioned steps:

1. Click on Visa-Inside Country

A s, ‘Q’,
S £ R <
Sy 3 ot Alally fjlantty S48 amnaa

COVERNMENT OF DUBAI PORIS. CUSTOMS & FREE ZONE CORPORATION

B b L Thursday, April 18, 2015 | 11:28 AM Hep @ A | Logout B
Welcometestadm9 _ . )
Public Relation Information
ﬂ Home
e I Public Relations Detail:
€ Pubiic Relations Enquiry Company Name {Englishj: i’:’-"”g Fuda Car Co. Company Name (Arabic): il JEudgila 338,50
. . Branch Oversea {Not Existed

© | Comm./Gowt. Services Enquiry License Number-: 1094 Legal Type: Evanch Ovarsd xistes
8 | Letters/ C Permits License Issue Date: 01-Dec-2004 License Expiry Date: 30-Nov-2015

Lease Start Date: 09-Dec-2009 Lease End Date: 30-Nov-2015
© License Services S Required Allowed: 247 Actual: 30

Female: * Male: 12
€ | Employment Viss Service v

Visitor: Non Sponsored Employee:

‘ -+ \isz-Inside CoumryD Release Signout: B Absconders:
Medical Type: GCoverment

=+ \fisa-Outside Country

=+ Visa-Interna! Transfer Employee Bank Guarantee Information:
o Mea-Gout To Ekhees Tiansfer Bank Guarantee Paid: 409700.0 o Tl Sumcanies 20000.0
=+ Rensval Bank Guarantee Balance: 408700.0
= Salary Amendment
License Remarks:
= Cancellation
Remark Type Remarks

©  Reports

@& | Labour Dispute
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2. A screen will be opened containing all the fields needed for new visa and an action button to submit. In
the screen fill in all the details.

You arein:= Home= Online Service Help (& sl

Welcam - esad

Your License Renewal with Reference &

5158 has been Rejected

Your Update License Contact Details with General Details
Reference # 5457 has been Approved

Your Update License Contact Details with

Reference # 5445 has besn Rejected

Email ESSBC. RESHMA@pofc.ae Mobile No 0551213588
Logout
My Services@Trakhees RFP Period 1Year #|  Priority MNormal :
Home
Update My Profile Person Details
Add Additional Raole
Register Mew/Additional Service Name in Passport JOHN JOHN Father Mame Jah
View/'Edit Existing Users
Create User Mother Name Merzy Family Name Famity
Update My Profile
Financa Online Services Nationality ANGOLA ¢ |  Gender Female *
CLD Services
CED Cnline Services Marital Status Divorced ¢ | Spoken Language 1 ARAEIC s
EHS5 Customer Service
Spoken Language 2 ARAEBIC #|  Spoken Language 3 ARAEIC 3
Date OF Birth 18/04/1868 Place of Birth Angala
Birth Country ANGOLA 2 Religion BAHAEI *
Qualificati AGRICULTURAL PREP. =
ualification DEGREE

Employee Details

A/C FRIG OFPER.& 2

Designation MAINT TECH Basic Salary 4000
Food Allowance Yes s muﬂlowanw -
Transportation Yes : Hfé‘l:gﬂmﬂém'lwm bt
mmmatinn Family . Etmhgﬂrﬁ.llmanne 500
Biocioo) T 24 HOID S a Original Visa Yes (3

L,
E w oz Ports Customs & Free Zone Corporation



Medical Type 24 HOURS s | Ungnal Visa N;: -

ing
Passport Details
Passport No ED124578 Country of Issue ANGOLA ®
Place OF Issue Place Expiry Date 30/11/2016
Issue Date 19/04/2005
Address Details
angola
m‘%““ Outside Current Visa Type Employment »
A
Emirate ABU DHAEI + | City ABU DHAEI *
P.0.Box 1245 Zone MyZ ZONE
Street Yz Building HyE
Telephone Office
Flat No 13 Exteneion 13
Telephone Office 131313132 Telephone Residence 13131313
Documents
i@ Note: The request submission will include the uploaded documents
s add
Attachments (Accepts pdf,jpg.docx, doc,jpeg. png formats)
Document Type Uploaded File
Copy of Cancellati - )
oniVist Viss v Choose File | LicenseCopy.pdf &
Photo v Choose File | Mo file chosen &
Passport Copy v Choose File | LicenseCopy.pdf &
Remarks | Comments
Remarks [
ments

submit

3. Verify the information provided and provide following inputs:
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o Provide all mandatory fields. (If not provided will show an alert on submit button click).

e  Write Comments.
o Upload the Documents needed. (Copy of Cancellation/Visit visa, Photo and Passport Copy are
mandatory documents.)

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

Thursday, April 18, 2015 | 08:18 AM

CESS B % =

GOVERNMENT OF DUBAL 3 yod! 2ttty sLemtly Sl A
PORTS.CUSTOMS & FREE ZONE CORFORATION

Youarein.> Homes> Cnline Senvice Help @ &l
Welcome : testadm9 Submission Confirmation
Your License Reneval with Reference #

5188 has been Rejpcted

Your Updste License Contzot Detais with | Service Request Saved Successfully With ID: 5834
Reference # 5457 has been Approved

Your Update License Contact Details with

Reference 2 5445 has been Rejected

Logout
Home

Updste My Profile

Add Additions! Role

Register New/Additionsl Service
View/Edit Existing Users
Creste User

Updsate My Profile

Finance Online Services

CLD Services

CED Oniline Services

EHS Customer Service

uad) ji
Trakhees

FAQs | Privacy Paolicy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

A\ 2
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3.1.8.2 Employment Visa Outside Country

1. Click on Visa-Inside Country

) 5t Aalailly o plasdty G361 Laaga
GCOVERNMENT OF DUBAL PORES, CLSTOMS & FREE ZONE CORPORATION

Home» Public Relations Dstails 511557 AM Hep @ | 3= | Logout B

Thursday, Apnil 18,

Welcome-festadm9
Public Relation Information

M Home
® | I Public Relations Detail:
@ Public Relations Enquiry Company Name {English}: 3.:‘““9 Fuda Car Co. Company Name (Arabic): digndl JSudgila 238855
© Comm./Govt. Services Enquiry License Number: 1084 Legal Type: ?_r::;: Cvenrsea (ot Existed
© | Letters! Bl License Issue Date: (1-Dec-2004 License Expiry Date: 30-Nov-,
! Lease Start Date: 01-Dec-2009 Lease End Date: 30-Nov-2015
©  License Services - Required Allowed: 247 Actual: 20
Female: 4 Male: 12
c Employment Visa Service Visitor: ] Non Sponsored Employee: 0
+ \isa-Insidz Country Release Signout: 4 Absconders: 0
Medical Type: Goverment
= Visa-Internal Transfer Employee Bank Guarantee Information:
=+ Visa-Govt. To Trakhees Transfer Bank Guarantee Paid: 4809700.0 TmlirB:::k Guarantee 80000.0
-+ Rensval Bank Guarantee Balance: 408700.0
= Salary Amendment
License Remarks:
= Canceliation
Remark Type Remarks

©  Repors

@ | Labour Dispute

2. A screen will be opened containing all the fields needed for new visa and an action button to
submit. In the screen fill in all the details.

=
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GOVERNMENT OF DUBAL

Youarein:> Homes= Online Senvice

Thursday, April 18; 2015 | 12:04 PM

g % =

Jatzo
5ot Aakadlly e plaadls Slst) daasye
PORTS. CUSTOMS & FREE ZONE CORPORATION

Help (f) | asadi

e s

Your License Renewal with Reference 2
5180 has been Rejected

Your Update License Contact Details with
Refersnce # 5457 has been Approved
Your Update License Contact Details with
Reference # 5445 has been Rejscted

Logout
i Home
| Updste My Profile
Add Additionsl Role
Register New/Additional Service
View/Edit Existing Users
Craste User
Updste My Profile
Finance Oniine Sarvices ——
| CLD Services
CED Cniine Services

EHS Customer Service

General Details

Email

RP Period

Person Details

Name in Passport

Mother Name

Nationality

Marital Status

Spoken Language 2

Date Of Birth

Birth Country

Qualification

Employee Details

Designation

Food Allowance

Transportation

Accommodation
Allowance

Accommodation
Status

ESSBC.RESHMA@pcfc.ae

1 Year

JOHN JOHN

Mercy

ANGOLA

Divorced

ARABIC

14/04/1982

ANGOLA

AGRICULTURAL PREP.
DEGREE

AIC FRIG OPER.&
MAINT TECH

Yes

Family

Mobile No

Priority

Father Name

Family Name

Spoken Language 1
Spoken Language 3
Place of Birth

Religion

Basic Salary

Food Allowance
Amount

Transportation
Allowance Amount

Accomodation
Allowance Amount

Medical Type

0500000000

Normal

John

Family Name

Female

ARABIC

ARABIC

Placa

BAHAE|

4000

200

300

400

24 HOURS

E L 5
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Orther Allowance 500 Original Visa =
Amount Printing ]

Passport Details

Passport No ED124578 Country of |ssue ANGOLA :
Place Of Issue Angola Expiry Date 30/11/2018
Issue Date 01/12/2004

Address Details

address
Address Outside
UAE
L
Documents
i Mote: The request submission will include the uploaded documents
o add
Attachments (Accepts pdf.jpg. doex, doc, jpeg, png formats)
Document Type Uploaded File
Passport Copy b4 Choose File | Mo file chosen &
Photo A Choose File | Mo file chosen &

Remarks | Comments

Remarks /
Comments
A
submit
- -
el i .
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (¢) 2010 Trakhees All right resenved

3.

Verify the information provided and provide following inputs:

=
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e  Provide all mandatory fields. (If not provided will show an alert on submit button
click).
e  Write Comments.

e Upload the Documents needed. (Passport Copy and Photo are mandatory
documents.)

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

Thursday, April 18, 2015 | 08:12 AM

AV g B =

GOVERNMENT OF DUBAL 3 yod ddtaitly jLomdly S5 A
PORTS. CUSTOMS & FREE ZONE CORPORATION
Youarein.> Homes Online Service Help (@) &

SR

Your License Reneval with Reference 2

5188 has been Rejeoted

Your Update License Contzet Details with - Service Request Saved Successfully With ID: 5834
Reference # 5457 has been Approved

Your Update License Contact Details with

Reference £ 5445 has been Rejected

Logout
Home
Updste My Profile
Add Additions! Role
Register New/Additions! Service
View/Edit Existing Users
Creste User
Update My Profile
Finance Online Services
CLD Services
CED Online Services

EHS Customer Service

wasl
Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees Al right reserved

»
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3.1.9 Employment Visa Renewal

For Employment visa renewal process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.

e Click on “Employment Visa Service” in the new left side menu.

1. Click on Renewal in the left side menu.

5 podt Aalailly thskasdly S31p0 Aeya

COVERNMENT OF DUBAI PORTS, CLSTOMS & FREE ZONE CORPORATION

Home>  Public Relstions Details Thirsday, April 18, 2015 | 12:15 PM telp @ |2 | Logout B
Weilcome-festadm9 - - m
Public Relation Information
A Home
e Public Relations Detail:
©  Public Relations Enquiry Company Name (English): f;f‘m"g Fuda Car Co Company Name {Arabic): Sapadl Jiugzla ajeE0
: — ch Oversea (Not Existed
©  Comm./Gowt. Services Enquiry License Number: 1084 Legal Type: ir?':;.\re:-e‘rs a {Not Existed
Li 1 Date: 01-Dec-2004 L E Date:
© | Letters’ Commercial Permits cense Issue Date icense Expiry Date:
Lease Start Date: 01-Dec-2008 Lease End Date:
© | License Sarvices Required Allowed: 247 Actual: 20
Female: 4 Male: 12
c Empioyment Visa Service Visitor: 0 Non Sponsored Employee: 0
+ Visanside Country Release Signout: 4 Absconders: 0
Medical Type: Goverment
= \i53-Outside Country
=+ \isa-Internal Transfer Employee Bank Guarantee Information:
=+ Visa-Govt. To Trakhees Transfer 0700 a Total Bank Guarantee P
= = Bank Guarantee Paid 4% Required: €0000.0
= Renswal Bank Guarantee Balance: 408700.0
= Salary Amendment
License Remarks:
= Cancellation
Remark Type Remarks

©  Repods

© | Labour Dispute

2. A screen will be opened containing all the fields need to be filled for employment visa renewal
process and an action button to submit. In the screen fill in all the details.
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GOVERNMENT OF DUBAI

Youarein:»> Home= Online Service

Thursday, April 18, 2015 | 12:20 PM

g % =
-~ ot
el Glailly ol jlend! s Silgh] G

PORTS. CUSTOMS & FREE ZONE CORPORATION
Help (i) A

e i

Your License Reneval vath Reference
5169 has been Rejscted

Your Update License Contact Details with
Reference # 5457 has been Approved
Your Update License Contact Details with
Reference # 5445 has been Rejected

Logout
Home
Update My Profile
Add Additional Role
Register New/Additional Service
View/Edit Existing Usars
Creste User
Updste My Profile
Finance Cniine Services
CLD Services
CED Oniine Services

EHS Customer Sennice

To fill this form many fields are auto populate with selection of particular CEC number. To select
CEC number on the above screen, to the right hand side of first field there is a search icon. Click on

Employee Details
CEC Number

Name ENG

gy Name Znejang Fuds Car Co., Ltd
License Expiry Date  30/11/2015

RP Expiry Date

Nationality

Employee Personal Details
Priority Normal

Emirates ID

Name in Passport

Family Name

Father Name

Mother Name

Birth Place

Residence Flat

Residence Building

Residence Street

that field and you will get the following screen.

License No

Name ARB

Com Name
wE

License Issue Date

Passport No

Medical Type

RP Period

Name in Passport
ARB 72

Family Name ARB
Father Name ARB
Mother Name ARB
Birth Place ARB

Residence Flat Arb

Residence Buildi
Arb "

Residence Street
ARB

1064

Sipaall Sl gla A

01/12/2004

24 HOURS

1Year ¥

=
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Employee Search

Employee Information

CEC Number [ | Employee Name |

m’wm [ | Passport Number |

Note: Showing only top 15 results.

[ Search | [select| [ cancel|

Employee search

CEC NO | Passport Mumb | iyt onality

Enter the known details and click on search

=
—
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Employee Search -

Employee Information

CEC Number | Employee Name |

[ARpyee Name | | Passport Number |

Note: Showing only top 15 results.
| Search select | cancel

Employee search

CECNO, Name Name {Arabic} | Passport Wem
105108 WEIFY i
105230 D= ZHANG : =

THAYAKATH KANDY MO

HAMED 21815241

MUAD £5251047

SIFANG ZUD 3o 623870354
LIANGWU LI st Ga0113188
HUATAO LIU dea G27012088
TANVEER ABBAS s gl it BE1018271
ZHIYING CHEN acehy G3322547
NAVEED KHAN O Gl e ucatceizt
CAIYAN WANG s is G30287740
s G41205084
del i e

©|lolo|olo®|l0(c|lole|o|e|e)]

Select the employee and click on select
The fields in the first screen will get populate with the data according to the selected employee.

g
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Youarsin :> Home> Cnline Service Help (@) Aupll

Welcome - testadmd Employment Visa Renewal

Your License Renewal with Reference &

5188 has besn Rejected

Your Update License Contact Details with Employee Details
Reference = 5457 has been Approved

Your Update License Contact Details with

Reference # 5445 has been Rejected

CEC Number 108240 % License No 1054
Logout
My Services@Trakhees Name ENG TANVEER ABBAS Hame ARE G na pals il
Home
Updste My Profile By Name Zhejiang Fuds CarCo., Ltd | [gHery Name Bapmall J2 04 e a5 A5
Add Additional Role
Register New/Additional Saervice License Expiry Date  30/11/2015 License |ssue Date 01/12/2004
View'Edit Existing Users
Creste User RP Expiry Date 18-4U5-2018 Passport No BE1018271
Updste My Profile
Finance Cinline Services Nationality Pakistani
CLD Services
CED Online Services Employee Personal Details
EHS Customer Service
Pricrity MNormal # | Medical Type 24 HOURS s
Emirates 1D RP Period 2 Years #
Mame in Passport  TANVEER ABBAS MHame in Passport e seaa el il
Family Mame ABBAS Family Name ARE L pahec
Father Name MUHAMMAD Father Name ARB sana
Mother Name MRS Mother Name ARE Bl
Birth Place GUIRAT Birth Place ARB g,
Residence Flat LEY Residence Flat Arb A
Residence Building  |MA Residence Building NA
Residence Street NA Begidence Street NA
Address abroad DUBAI Address Abroad ARB ki
Place of |ssue GUJRAT Place of Issue ARE 2 gmm

L,
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Passport Number BE1018271 Country of |ssue Pakistan

Issue Date 0@/01/2007 Expiry Date 08/01/2012

i Note: The request submission will include the uploaded documents

g add
Remarks [ Comments
Eamaral

submit

s
Trakhees \/

FAQs | Privacy Policy | Terms & Conditions ‘Copynight (2) 2010 Trakhees All ight reserved

Add the documents and fill the Emirates ID field

=
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3. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.
c. Upload the Documents needed. (Visa Copy, Passport Copy and Photo are mandatory
documents.)

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

Thursday, April 18, 2015 | 08:18 AM

RS B % =

GOVERNMENT OF DUBAL 3 ol Aty ety Sty A
PORTS. CUSTOMS & FREE ZONE CORFORATION
Youarein.> Homes Online Service Help(@) &

SR

Your License Reneval with Reference =

5188 has been Rejgcted

Your Update License Contzet Details with - Service Request Saved Successfully With ID: 5834
Reference # 5457 has been Approved

Your Update License Contact Details with

Reference # 5445 has been Rejected

Logout
Home
Updsta My Profile
Add Additians! Role
Register New/Additions! Service
View/Edit Existing Users.
Creste User
Updste My Profile
Finance Onlina Services
CLD Services
CED Onling Sarvices

EHS Customer Service

uasl
Trakhees

FAQs | Privacy Palicy | Terms & Conditions Copyright (c) 2010 Trakhees Al right reserved

»
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3.1.10 License Renewal

For ‘License renewal’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:
e Login to the application
e From the home screen click on “CLD Services” in the left side menu.
e Click on “License Services” in the new left side menu.

1. Click on Renewal in the left side menu.

K2 AV g W =

3 o alailly fshasly Sfgt] Ausas

GOVERNMENT OF DUBAI PORTS. CLSTOMS & FREE ZONE CORPORATION

Home- Public Relations Datails Thursday, April 16. 2015 | 01:07 PM Hep @ |24 | Logowt B
Welcome:testadm9 5 . 5
Public Relation Information
ﬂ Home
c' | Public Relations Detail:
Pubfic Raigtions E. Company Name {English): Zhejiang Fuda Car Co Company Name [Arabic): sapadl M udzla 2548,
nquiry Ltd <
©  Comm.iGovt. Services Enquiry License Number: 1034 Legal Type: Branch Cversea {Not Existed
© | Lettars/ ial Perits License Issue Date: o1 License Expiry Date:
Lease Start Date: o1 Lease End Date:
C' License Services Required Allowed: 247 Actual: 30
Female: 4 Male: 12
Visitor: o Non Sponsored Employee: O
+ Lease Updats Release Signout: 4 Absconders: ]
Medical Type: Goverment
= Contact Update
= \fiew & Download Employee Bank Guarantee Information:
Employment Visa Service - Total Bank Guarantee
e ¥’ Bank Guarantee Paid: Required:
© | Reports Bank Guarantee Balance:
@ Labour Dispute
License Remarks:
Remark Type Remarks

2. A screen will be opened with the details of license filled. Some fields are updateable. Update those
fields if needed.
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Bnday Avpest M 1004 1201 M

e £ W =

COVIENMINT OF DR

ol ALl D faml's gl dayn
SOV (R S R
Toomem e Homes  Onims Seves wo@d ~o

wom <o =

Vwer & egrearest e Bimwen we
Ratrenca # M1

Lizense Detall
Ui wrns Mo/ ne sy Konwo Uignal Aldde Ennt) T2
L
SR ———T s
e
Lipcate Ny Prothe [ [T Commenrisl e (o 10932010
Ads Adsscnat Fok
Hegate heaAadtvned Senvce Knpiry Date 25032010
Vet it fantog Uuers
v Lizense Valiaty
Fieamce O Sarvioom
CLD Benice Linmme tnioe Oas 930030000 Uemnne Lagay Duw VIO

(20 Crme Swrrxes

CLO Camtummm Dacvices

NS Ouatemmer Saniie

Company
PO R are Compuny Fnas gt iy
Comguny lor EMATAATA B AN
Lease Detad
Lawse he oM Lopte from Dot 1812013 3
)
Lnnss 75 Date wme 3 Conte Araw’ [
STy
1348 Lt Land Mame Nokbwal Sragon mat
Lant e o YT atw
Marager Detals
Lakid tpr ear i | = it :
(13] M Moo 123
Shavehcicer Detals
Ne= e 2y Lonen Tom Lohte Vlen heeade (nkae L L
Wt
Cageng ez aad ° TEOMITI L4

0 Mew Pane T ———
-
Bocemans Type [

Iary § | € amm—

Wemare s
[EFSST

Susean
imr Prosed Damncs Asstates = §35.082 00 A0
213
oadl i
Trakhees
FADS { Pivacy Puicy | Toms A Contitons gyt (03 2010 Teahhaws AR dopt sesars ol

=
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3. Verify the information provided and provide following inputs:
a. Provide all mandatory fields.(If not provided will show an alert on submit button click).
b. Write Comments.

c. Upload the Documents needed. (Company Lease Contract, Personal information form of
all shareholders/manager and Passport copy of all shareholders/manager are mandatory
documents.)

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

Thursday, April 18, 2015 | 08:18 AM

AV £ i =

GOVERNMENT OF DUBA 5"” P ity 3y ”,‘;‘,“ - 3o
PORTS.CUSTOMS & FREE ZONE CORPORATION
Youarein.> Homes Online Service Hzlp (1) &l

SR

Your License Reneval with Reference =

5122 has been Rejgcted

Your Update License Contzot Detais with - Service Request Saved Successfully With 1D: 5834
Reference # 5457 has been Approved

Your Update License Contact Details with

Referance 2 5445 has been Rejected

Logout
Home
Updste My Profile
Add Additionsl Role
Register New/Additional Service
View/Edit Existing Users
Creste User
Update My Profile
Finance Online Services
CLD Services
CED Online Services

EHS Customer Service

gl i
Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhaes Al right reserved

S

L,
E w oz Ports Customs & Free Zone Corporation



3.1.11 Update License Contact Details

For ‘Update License Contact Details’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.

e Click on “License Services” in the new left side menu.

1. Click on ‘Contact Update’ in the left side menu.

5yl AaLadlly ol shasly S31p00 ey

GOVERNMENT OF DURAI PORTS. CUSTOMS & FREE ZONE CORPORATION

Home>. Public Relations Details Sunday, April 10, 2015 | 08:18 AM Hep (0 %22 | Logout 8
Welcome-testadm? % 5 ”
Public Relation Information
A Home
© | Inbox Public Relations Detail:
©  Public Relstions Enquiry Company Name (English): ﬁf‘”’rg Fuda tar L. Company Name (Arabic} sipad JS U zila AjIS5S
© | Comm./Gowt. Services Enquiry License Number: 1054 Legal Type: :::GT:;J:F?_:;GH {Not Existed
© | Lstters! Commercial Permits License issue Date: 01-Dec-2004 License Expiry Date: 30-Nov-2015
Lease Start Date: 01-Dec-2002 Lease End Date: 30-Nov-2015
C‘ Licanse Services 4 Required Allowed: 247 Actual: 30
Female: 4 Male: 12
; ! o
= Initial Approval - New Company Visitor: 0 Non Sponsored Employee: ]
+ Renewal Release Signout: B Absconders: D
Medical Type: Goverment
= Lease Update
Contact Update Employee Bank Guarantee Information:
PR Bank Guarantee Paid: 408700.0 et 90000.0
© | Employment Visa Service Bank Guarantee Balance: 400700.0
© | Repors
License Remarks:
© | Labour Dispute
Remark Type Remarks

16 S
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2. A screen will be opened with the details of license and contacts filled. Some fields are updateable.
Update those fields if needed.

Sunday, April 18, 2015 | 08:47 AM

e E % s

GOVERNMENT OF DUBAI 3 5o Aakailty & sleadly Silpl! dnnde
PORTS, CUSTOMS & FREE ZONE CORPORATION
Youarein:.> Home> Online Service Help(p) | &

—

Your License Renewal wath Reference #

5169 has been Rejected

Your Update License Contact Details with License Details
Reference # 5457 has been Approved

Your Update License Contact Detalls with

Reference # 5445 has been Rejected

License Number 1084 Trakhees 1D C-X-000172
Logout
By Name Znajeng Fuds CarCo., Ltd | (ARER™ MM el jeidge 252
Home
Updste My Profile License issueDate  01/12/2004 License ExpiryDate 30/11/2015
Add Additional Role
Register New/Additional Service License Status JAFZA Transferred License Type Commercial
View/Edit Existing Usars
Creste User Contact Amend Details
Update My Profile
Finance Online Services - Company Tel 04-1234567 Company Fax 04-1234587
CLD Services
CED Ogiine Setvices PO.Box 444444 Company Email  ESSBC.RESHMA@pcfc.ae

EHS Customer Sennce

Remarks / Comments

Remarks /
Comments
A
[ submit |
- ‘ -
ol /
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copynght (c) 2010 Trakhees All night reserved

3. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

L,
E w oz Ports Customs & Free Zone Corporation



GOVERNMENT OF DUBA

Youarsin.> Homes Online Service

Thursday, Apnil 18, 2015 | 08:18 AM

£ R =
&y

Jolm

3yl il o landly 1) A

PORTS. CUSTOMS & FREE ZONE CORFORATION
Hep(g) &

e

Your Licens= Renewal with Reference #
5180 has been Rejpcted

Your Update License Contaot Details with | Service Request Saved Successfully With ID: 5834

Reference # 5437 has been Approved
Your Update License Contact Details with
Reference # 5443 has been Rejected

Logout
Home
Updsta My Prafile
Add Additions! Role
Register New/Additionsl Service
View/Edtt Existing Users
Create User
Updste My Profiie
Finsnce Online Services
CLD Services
CED Online Services

EHS Customer Service

FAQs | Privacy Palicy | Terms & Conditions

ol i
Trakhees

v

Copyright (c) 2010 Trakhees All right reserved

£
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3.1.12 Lease Update

For ‘Lease Update’ process, you have to follow below mentioned steps:

To access this service follow the below given steps:
e Login to the application
e From the home screen click on “CLD Services” in the left side menu.
e Click on “License Services” in the new left side menu.

1. Click on ‘Lease Update’ in the left side menu.

D S e ) w3,
5 5 sot Aataitly whlastly S3tel) A

GOVERNMENT OF DUBAI PORIS. CLSTOMS & FREE ZONE CORPORATION

Home> Public Relations Datails Sunday, Apdl 18, 2015 { 00:04 AM Help @ s Logout (=}
Welcome:testadmg 3 2 =
Public Relation Information
A Home
e Public Relations Detail:
© Public Relstions Enquiry Company Name (English): Z!":i‘&l'{, Fuda Car Co., Company Name {Arabic): Sapndi € g gila A5R8,%
: e Branch Oversea {Not Existed
© | Comm./Govt. Services Enquiry License Number: 1084 Legal Type: Etawioh Cvin (ot £
o) I Liktesat ‘sl Permi License Issue Date: 01-Dec-2004 License Expiry Date: 1
Lease Start Date: 01-Dec-2008 Lease End Date:
@. License Services v Required Allowed 247 Actual an
Female: 4 Male: 12
= Initial Approval - New Company Visitor: 0 Non Sponsored Employee: 0
< Renewal Release Signout: 4 Absconders: ]
Medical Type: Goverment
< Contact Update Employee Bank Guarantee Information:
e o) Bank Guarantee Paid: 488700.0 it T 20000.0
© | Employment Visa Service Bank Guarantee Balance: 408700.0
©  Repas
License Remarks:
© | Labour Dispute
Remark Type Remarks

2. A screen will be opened with the details of license and lease filled. Some fields are updateable.
Update those fields if needed.

17 B
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Sunday, April 18, 2015 | 08:07 AM

N2 1A £ % =

GOVERNMENT OF DUBAL - ey s . -
5l akadlly bty falell Ay
PORTS, CUSTOMS & FREE ZONE CORPORATION
Youarein:> Home Help (1) Ll

e e

Your License Renevial with Reference #

5189 has been Rejected

Your Update License Contact Details with License Details
Reference # 5457 has been Approved

Your Update License Contact Details with

Reference # 5445 has been Rejected

License No 1084 License Type Commercial
Logout
My Services@Trakhees By Name  njiang Fuda Car Co., Ltd | R MMmE Sl e ligia ai%u
Home
Update My Profile Issue Date 01/12/2004 Expiry Date 30/11/2015
Add Additiona! Role
Register New/Additional Service Lease Details
View/Edit Existing Users
Creste User Lease No* DM Lease Start Date* 01/12/2009
Update My Profile
Finance Oniine Services *  Lease End Date* 30/11/2015 Lease Area’ 2227.3
CLD Services
SED Opine Sevices Lease Amount* 274260 Landlord Name* Nakheel dragon mart
EHS Customer Service
Landlord Tel* 044338200 Landlord Address®  dubai
MobileNo* 0500000000 Email* ESSBC.RESHMA@pcfc.ae

Remarks / Comments

Remarks /
Comments

| submit.

3. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

L,
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GOVERNMENT OF DUBM

Youarsin.»> Homes Online Service

Thursday, April 18, 2015 | 08:18 AM

£ R =
sl

Jolm

3yl il o lanlly il Ramn

PORTS. CUSTOMS & FREE ZONE CORPORATION
Hep( &

e

Your License Renewal with Reference £
5182 has been Rejpoted

Your Updste License Contaot Detalls with - Service Request Saved Successfully With ID: 5834

Reference # 5457 has been Approved
Your Update License Contact Details with
Reference # 5445 has been Rejected

Logout
Home
Updsta My Prafile
Add Additians! Role
Register New/Additional Service
View/Edit Existing Users
Create User
Update My Profile
Finsnce Online Services
CLD Services
CED Online Services

EHS Customer Service

FAQs | Privacy Palicy | Terms & Conditions

ol i
Trakhees

4

Copyright (c) 2010 Trakhees All right reserved
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3.1.13 Employee Salary Amendment

For ‘Employee Salary Amendment’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.

e Click on “Employee Visa Service” in the new left side menu.

1. Click on ‘Salary Amendment’ in the left side menu.

AN g i =

5 ol ALy ety STt By

SOVERNMENY O QUM PORTS. CUSTOMS & FREE ZONE CORPORATION
fomes S fulc etations Detals Sunday, Apri 10, 2015 | 08:38 AM Hep @ | %2 | Logow 8
Welcome-testadm9 % S %
Public Relation Information
A Home
8 | Inbox Public Relations Detail:
Public Relations Enqui pany Name (English):  2'/ang Fuda Car G pany Name (Arabick s LA 3ia 516,
nquiry Company Name (English): {15 209 " o02 Carto Company Name (Arabic} i
i . : s Branch Oversea (Not Existed
© | Comm/Govt. Services Enquiry License Number: 1054 Legal Type: l'fT.’;’”;v;r 3 xisted
® | Lettersi C | Permits License issue Date: 01-Dec-2004 License Expiry Date: 30-Nov-2015
i : Lease Start Date; 01-Dec-2002 Lease End Date: 30-Nov-2015
License Services uir : 247 tual: 30
Required Allowed: 247 Actual 30
Female: 4 Male: 12
© | Employment Visa Service Visitor: 0 Non Sponsored Employee: O
-+ \Visa-Inside Country Release Signout: 4 Absconders: 2
Medical Type: Goverment
= Visa-Outside Country
=+ \isa-Intemal Transfer Employee Bank Guarantee Information:
=+ Visa-Govt. To Trakhess Transfer Bank Guarantee Paid: 403700.0 Total Bank Guarantee 200000
s A Required: S
Renswal Bank Guarantee Balance: 400700.0

-+
! = Salary Amendment ,

= Canceliation

License Remarks:

Remark Type Remarks
©  Repors

© | Labour Dispute

=
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2. A screen will be opened

N2 7o

GOVERNMENT OF DUBAI

Youarein:> Home> Online Service

with employee details and amendment details.

Sunday, April 18, 2015 { 08:37 AM

g % =
= otz
3yl Aadadlly st lanls il R

PORES. CUSTOMS & FREE ZONE CORPORATION
Hep (@ &t

e on

Your License Rensvial with Reference 2
5180 has been Reject=d

Your Update License Contact Details with
Reference = 5457 has been Approved
Yoor Update License Contact Details with
Reference # 5445 has been Rejected

Employee Details

CEC Number % Employee Name ARB

Logout

My Services@lrakhees License Number Employee Name Eng

Home

Updsate My Profie

Add Addtionsl Role

Register New/Additions! Service
View/Edit Existing Users
Creste User

Updste My Profile

Finance Cnline Services

CLD Services

CED Oniine Services

EHS Customer Service

Residence Permit
Passport No Expiry Date

Nationality

Amendment Details

Priority Normal 3 Salary

| f
‘

@ Note: The request submission vall include the uploaded documents
o add
Attachments (Accepts pdf. jpg.docx.doc.jpeg. png formats)
Document Type Uploaded File

Remarks / Comments

Remarks /
Comments

[ submit|

L,
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3. To the right of the field labeled CEC Number, we have a search icon. Click on that icon to search for
the employee.

Employee Search

Employee Information
CEC Number ]
Note: Showing only top 15 results.

Employee search

CECNO | Name (Arabic) Passport Numb | pationality

g
—
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4. If you know the details like CEC Number, Employee name or Passport number. Enter them on
respective fields and click on search.

Employee Search =

Employee Information

CEC Number [ | Empioyee Name |

Cnpioyee Name | | Passport Number |

Note: Showing only top 15 results.

| Search | [ select| | cancel|

Employee search

Name  Name {Arabic) Passport Num | pationality

V\éIFU Fs '330&1387 }
DE ZHANG g G10884880
TERVAXRTHRANDY WO |15 0, sy, ot G 21515241
iz e
SIFANG 2UD 358
LIANGWU LI Gaot13188
HUATAO LIU G27012088
TANVEER ABBAS BE1018271
ZHIYING CHEN ) Ga3382547
NAVEED KHAN UC4100121

NAWAB HUSSAIN Tweseees2
gINA ANTONIO MANAOI

NADEEM USMAN MOHA
MaaD

Uuoge2e13
CAIYAN WANG J G38287740

clole|sle|c|lojc|e|le|e|e|e

g
—
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5. Select the employee from the result and click on select button. Employee details in the form will
get populated.

Youarsin:> Homes Online Service Help (@) Anpll

e eri

Yeur License Renewal with Reference #

5128 has been Rejected

Your Update License Contact Details with Employee Details
Refersnce # 5457 has been Approved

Your Update License Contact Details with

Reference # 5445 has been Rejected

CEC Number 106706 % Employee Name ARB sasa ;‘ 2l gl sana gtk gl

Logout
My Services{@Trakhees License Number 1084 Employee Name Eng ABU TAHER LATE MOHAMM
Horme
Updste My Prafile Passport No 20301578 Residence Permit 03-0CT-2015
v po Expiry Date =
Add Additionsl Role
Register New/Additional Service Mationality Bangladesh
View/Edit Existing Users
Create User Amendment Details
Updste My Prafile
Finance Online Services Priority MNormal 3 Salary 5000
CLD Services
updated

CED Cnline Services

Commenits
EHS Customer Service

o
Documents

@ Mete: The request submission will inclede the upleaded documents

g add
_—
Document Type Uploaded File
T‘CJ::'TETTNDW"E“T L LicenseCopy.pdf &
gfm'fr'a'“;'wme"‘ v EHSCartficate. pdf a

Remarks | Comments

Remarks /
‘Comments

submit

6. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.

c. Upload the Documents needed. (New Employment Contract and Old employment
Contract are mandatory documents.)

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

=
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Sunday, April 18, 2015 | 08:53 AM

N2 I £E % <.

GOVERNMENT OF DUBAL 5yl Aakailly sl s S350 Rannha
PORTS, CUSTOMS & fll[.").‘l CORPORATION
Youarein:> Home> Online Service Help(@) &

ST

Your License Reneval with Reference =

516€ has been Rejected

Your Update License Contact Details vath |~ Service Request Saved S fully With ID: 7560
Raference £ 5457 has been Approved

Your Update License Contact Details with

Reference # 5445 has been Rejected

Logout
Home
Updsate My Profile
Add Additionsl Role
Register New/Additionsl Service
View/Edit Existing Users
Creste User
Updste My Profie
Finance Online Services
CLD Services
CED Oniline Services

EHS Customer Service

el i
Trakhees

FAQs | Privacy Palicy | Terms & Conditions Copynight {c) 2010 Trakhees All right reserved

Ports Customs & Free Zone Corporation



3.1.14 Employment Visa Cancellation

For ‘Employment Visa Cancellation’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.

e Click on “Employee Visa Service” in the new left side menu.

1. Click on ‘Cancellation’ in the left side menu.

RS g W% =

5t Aatailly O slasly Silgtl nya

GOVERNMENT OF DUBAI PORTS. CLUSTOMS & FREE ZONE CORPORATION

Home> Public Relations Details Sunday, April 16, 2015 { 10:04 AM Help @ | &2 | Logowt 8
Welcome:testadm? 5 g %
Public Relation Information
M Home
e Public Relations Detail:
© | Public Reistions Enquiry Company Name (English):  Z1eiorg Fuda Car Co.. Company Name [Arabic):  5isdl JSLd mie 2,54,
8 Comm./Govt. Services Enquiry License Number: 1084 Legal Type:
© | Letters: cicl Permits License Issue Date: License Expiry Date:
Lease Start Date: Lease End Date:
@ | License Servicas - Required Allowed: 247 Actual: 20
Female: 4 Male: 12
O | Employment Visa Servies Visitor: 0 Non Sponsored Employee: G
-+ \isa-Insidz Country Release Signout: 4 Absconders: G
Medical Type: Goverment
= V\isa-Outsyde Country
= Visa-Internal Transfer Employee Bank Guarantee Information:
=+ Visa-Govt. To Trakhees Transfer i 57 Total Bank Guarantee annnn o
Bank Guarantee Paid: 420700.0 Required: 20000.0
= Renswal Bank Guarantee Balance: 408700.0

License Remarks:
Remark Type Remarks

© | Labour Dispute

2. A screen will be opened with employee details.

18 ¥ 5
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Sunday, April 18, 2015 10:16 AM

GOVERNMENT OF DUBAL 3 5ot Aaaihly ol lamdly A3130 Ay
PORIS CUSTOMS & FREE ZONE CORPORATION
Youarein !> Home> Online Service Help (3] Al

e

Your License Renevial with Referance #
5180 has been Rejected

Your Update License Contact Details with Employee Details
Referance # 5457 has been Approved
Your Update License Contact Details waith
Reference 2 5445 has been Rejected

Emy ee Name
CEC Number ‘O AR%)W
Logout
i rakhees tionality
Servi Trakhee FEm ';me Name Na
Home
Updste My Profile Passport Number E:;;gyem:ermn
Add Additiona! Role
Register New/Additions] Service Visa Cancellation
View/Edit Existing Users
Creste User Priority Normal | Reason for Leaving | Dismissal
Update My Profile
Finsnce Online Services
Cancellation Type INVESTOR ¢ Comments

CLD Services
CED Cniine Services

EHS Customer Service

‘

@ Note: The request submission vl include the uploaded documents

o 2dd

Attachments (Accepts pdf jpg.docx. doc.jpeg. png formats)

Document Type Uploaded File

Remarks / Comments

Remarks /
Comments

[submit]

3. To the right of the field labeled CEC Number, we have a search icon. Click on that icon to search for
the employee.

L,
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Employee Search

Employee Information

m"’“""’" \ | Passport Number |

Note: Showing only top 15 results.

| Search | [ select| | cancel|

Employee search

| CECNO Name Name [Arabic) Passport Numb | ionality

4. If you know the details like CEC Number, Employee name or Passport nhumber. Enter them on

respective fields and click on search.

g
—
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-

Employee Information
' | Employee Name | |
| Passport Number |

CEC Number
\'
Passport Num | pationality
Chinese

Name
7
Note: Showing only top 15 results.
| Search | | select| | cancel |
; ‘GIns31eET
G12eg4esn Chinese
Indian

Employee search
Z1815241

G30113168
G27012088
BE1018271
G33362547
UC4108121
CWeseesa2
uueaze13
G32287740

olc|o|o|c|e|c|eo|e|e|e|e|e

Select the employee from the result and click on select button. Employee details in the form will

5.

get populated.
E {5
Ports Customs & Free Zone Corporation
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You arein:> Home= Online Serice Help (E) dgall

T

Your License Renewal with Reference &
5168 has been Rejected

Your Update License Contact Details with Employee Details
Reference # 5457 has been Approved
Your Update License Contact Details with
Reference # 5445 has been Rejected

CEC Number 108240 © Fmpiovee Name | seaie

Logout
My Services@Trakhees Employee Name o PER ABBAS Nationality Pakistani

[ENG)
Home
Updste My Profile Passport Number  |BE1018271 BeneRe =™ [18-AUG-2018
Add Additional Role
Register Mew/Additional Senvice Visa Cancellation
iew/Edit Existing Users
Creste User Priority Nermal ¢ | Reason for Leaving | Dismissal *
Uipdate My Profile

cancelled

Finance Online Sarvices

Cancellation Type INVESTOR ¢ | Comments

CLD Services
CED Cnline Services

EHE Customer Service

‘ |

@ Nete: The request submission will include the upleaded documents

g add
Attachments (Accepts pdf.jpg, docx, doc.jpeg. png formats)
Document Type Uploaded File
Form 4- End Of 5 . C
ervice Entitlement | Choose File | LicenszCopy.pdf &
Remarks [ Comments
Remarks / T
Comments Comment

submit

6. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.

d. Upload the Documents needed. (Form 4, End of service Entitlement is mandatory
document.)

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

B =
E g@ S, Ports Customs & Free Zone Corporation



Sunday, April 18, 2015 | 08:53 AM

N2 £ % <.

GOVERNMENT OF DUBAL 5 5ol Aakailly olsbamdly &30t! duncda
PORTS, CUSTOMS & fll[.").‘l CORPORATION
Youarein:> Home> Online Service Help(@) &

ST

Your License Reneval with Referance =

516€ has been Rejected

Your Update License Contact Details vath - Service Request Saved S fully With ID: 7560
Raference £ 5457 has been Approved

Your Update License Contact Details wath

Reference # 5445 has been Rejected

Logout
Home
Update My Profile
Add Additionsl Role
Register New/Additionsl Service
View/Edit Existing Users
Creste User
Updste My Profie
Finance Online Services
CLD Services
CED Oniline Services

EHS Customer Service

el i
Trakhees

FAQs | Privacy Palicy | Terms & Conditions Copyright {c) 2010 Trakhees All right reserved

Ports Customs & Free Zone Corporation



3.

1.15

Employment Visa Internal Transfer

For ‘Employment Visa Internal Transfer process, you have to follow below mentioned steps:

To access this service follow the below given steps:

Login to the application

1. Click on ‘Visa-Internal Transfer’ in the left side menu.

RS

GOVERNMENT OF DUBAI

Home»> Public Relations Details

Sunday, April 18, 2015 |

From the home screen click on “CLD Services” in the left side menu.
Click on “Employee Visa Service” in the new left side menu.

£ % =

5yl Aakailly ol slead!y GOl Gaia
PORTS. CUSTOMS & FREE ZONE CORPORATION

10:30.AM

Help (7]

ial | Logouwt &

Welcome-testadm9 % 5 5

Home

Inbox

Public Relstions Enquiry
Comm./Govt, Services Enquiry
Letters/ Commercial Permits
License Services

Employment \Visa Service
Visa-Inside Country

Visa-Outside Country

Visa-Internal Transfer '

Visa-Govt. To Trakhess Transfer
Renswal

Saiary Amendment

Cancellation

Reports

Employee Listing

Labour Dispute

Public Relations Detail:

Company Name (English): !Z:‘ejxsrg Fuda Car Co

License Number: 1064

01-Dec-2004
Dec-2008

License issue Date:
Lease Start Date;

Required Allowed: 247
Female: 4

Visitor: 0

Release Signout: 4

Medical Type: Goverment

Employee Bank Guarantee Information:

Bank Guarantee Paid:

Bank Guarantee Balance:

409700.0

License Remarks:

Remark Type

Company Name (Arabic)

Legal Type:

License Expiry Date:
Lease End Date:
Actual:

Male:

Non Sponsored Employee:

Absconders:

Total Bank Guarantee
Required:

Remarks

=
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2. A screen will be opened containing all the fields needed for visa-internal transfer and an action
button to submit. In the screen fill in all the details.

You arsin:> Home= Online Service

Help (@] | deal

Welcome - testadmd Employment Visa Infernal Transfer

Your License Renewal with Reference #
5160 has been Rejected

Your Update License Contact Details with
Reference # 5457 has been Approved
Your Update License Contact Details with
Reference # 5445 has been Rejected

General Details

Email

Logout

Home

Update My Profile

Add Additional Role
Register Mew/Additional Service
View/Edit Existing Users
Creste Usar

Updste My Profile
Finance Online Services
CLD Services

CED Cnline Services

EHS Customer Service

RP Period

Person Details
Mame in Passport
Mother Name
Nationality
Marital Status
Spoken Languape 2
Date Of Birth
Religion
Qualification
Employee Details
Designation
Food Allowance

Transportation

Accommodation
Allowance

Accommodation
Status.

Dr_i%i_nal Visa
Printing

Passport Details

Passport No

ESSEC.RESHMA@pcfe.ae

1 Year

JOHM JOHN

Merzy

ANGOLA

Divorced

ARABIC

10/04/1067

BAHAEI

AGRICULTURAL PREP.
DEGREE

AIC FRIG OPER.&
MAINT TECH

Yes

Yes

Family

EXTB4578

Mobile No

Priaority

Father Name

Family Name

Spoken Language 1
Spoken Language 3
Place of Birth

Birth Country

Basic Salary

Food Allowance
Amount

Transportation
Allowance Amount
Accomodation
Allowance Amount
Medical Type

Other Allowance
Amourt

Country of |ssue

‘0500000000

Normal ¢

John

Famiby

Female ®

ARABIC :

ARAEIC e

Place

ANGOLA $

5000

500

500

500

24 HOURS $

500

ANGOLA :

=
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Passport Details

Passport No EX7B4578 Country of |ssue ANGOLA *
Place Of Issue Place Issue Date 01/12:2004
Expiry Date 30/11/2018

Address Details

Address
m%ress Outside Current Visa Type Employment #
s
Emirate AEU DHABI # | City ABU DHAEI *
P.0 Box 1245 Street strast
Zone PO8BTEEES Flat No 13
Building Ameer Telephone Office 13131313

Telephone Office 13
Extension

i Mote: The request submission will include the upleaded documents

Telephone Residence 13131313

== add
EE{EEE:'F“ES:PY wit o EHSCartificate. pdf -
Photo v LicenseCopy.pdf &l

Remarks / Comments

Remarks /
‘Comments

submit

3. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.
e. Upload the Documents needed. (Passport Copy with Visa Page and Photo are mandatory
documents.)

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

B =
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GOVERNMENT OF DUBAI

You arein:> Homes Oniine Service

Sunday, April 19, 2015 | 10:54 AM

g B =
-~ ot
3 el @aladlly bty (15l Aeaiia

PORTS. CUSTOMS & FREE ZONE CORPORATION
HepE) LA

e e

Your License Renewal with Reference 2
5160 has been Rejected

Your Updste License Contact Details with - Service Request Saved Successfully With ID: 7562

Reference # 5457 has been Approved
Your Update License Contact Datails with
Reference 2 5445 has been Rejected

Logout
Homs
Update My Profile
Add Additional Role
Register New/Addttionst Service
View/Edit Existing Users.
Creste User
Updste My Profie
Finance Online Senvices
CLD Services
CED Cniine Services

EHS Customer Service

FAQs | Privacy Policy | Terms & Conditions

el i
Trakhees

Copyright (¢} 2010 Trakhaes All nght reserved

Ports Customs & Free Zone Corporation



3.1.16 Employment Visa Govt. to Trakhees Transfer

For ‘Employment Visa Govt. to Trakhees Transfer process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.

e Click on “Employee Visa Service” in the new left side menu.

1. Click on ‘Visa-Govt. to Trakhees Transfer’ in the left side menu.

Rt £ v g % =

: 5yl Aalaily hslantly G312 Reda
GOVERNMENT OF DUBAI PORTS. CUSTOMS & FREE ZONE CORPORATION

Homes> Public Relations Details

"

Help @ %22 | Logowr &

Sunday, April 18, 204

Welcome-testadm?

A  Home
® | inbox Public Relations Detail:
@ Public Relstions Enquiry Company Name (English): ?/:J.l;:-;:srg Fuda Car Co Company Name (Arabic) sapadl K udzla A5
©  Comm/Gowt. Services Enquiry License Number: 1054 Legal Type: Oversea {Not Existed
. . g License issue Date: License Expiry Date:
© | Letters’ Commercial Permits
: : Lease Start Date: 0 Lease End Date:
© Lcense Senvicas Required Allowed: 247 Actual:
Female: 4 Male: 12
© | Employment Visa Servies Visitor: o Non Sponsored Employee: 0
=+ Visa-Inside Country Release Signout: 4 Absconders: )
Medical Type: Goverment
=+ Visa-Outside Country
=+ \isa-ntemal Transfer Employee Bank Guarantee Information:

=+ Visa-Covt. To Trakhess Transfer D 53700 0 Total Bank Guarantee 2900 0
W S ' remE
- Bank Guarantee Balance: 408700.0

= Saiary Amendment

License Remarks:
= Cancellation
Remark Type Remarks
© | Repors

© | Labour Dispute

2. A screen will be opened containing all the fields needed for visa-govt. to trakhees transfer and an
action button to submit. In the screen fill in all the details.
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Youarsin:> Home> Online Serice Hzlp (@) igall

Welcome : estadm9 Employment Visa Govt o Trakhees Transfer

Your License Renewal with Reference £

5188 has been Rejected

Your Update License Contact Details with General Details
Reference # 5457 has been Approved

Your Update License Contact Details with

Reference # 5445 has besn Rejected

Email ESSBC.RESHMA@pcfo.ae Mobile Mo ‘0500000000
Logout
My Servicesi@Trakhees RF Period 1 Year = Priority Normal L
Home
Update My Prafile Person Details
Add Additional Role
Register New/ Additional Service Name in Passport JOHN JOHN Father Name John
Wiew/Edit Existing Users
Creste User Mother Name Mercy Family Name Famify
Update My Profile
Finance Online Services Nationality ANGOLA :| Gender Female B
CLD Services
CED Oniine Services Marital Status Divorced | Spoken Language 1 ARABIC :
EHS Customer Service
Spoken Language 2 | ARABIC +|  Spoken Language 3 ARABIC B
Date Of Birth 16/07/1887 Place of Birth Place

Religion BAHAEI <] Qualification AGRICULTURAL PREP. =

DEGREE
Birth Country ANGOLA *
Employee Details
R AIC FRIG OPER.& * .
Designation MAINT TECH Basic Salary 5000
Food Allowance Yes : AmFDEdDuﬂlwanne 500
Transportation Yes *| Riwanca Amount 500
Accommodation Yes « | Accomodation 500
Allowance " | Allowance Amount
fecommodation Family < | Medical Type 24 HOURS .
Other Allowance 500 Original Visa Wes
Amount Printing Mo
Passport Details
Passport No EXTB4578 Country of lssue ANGOLA *

s,
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Place Of Issue Place Issue Date 01/12/2004

Expiry Date 30/11/2018

Address Details

Address
Eungress Outside Emirate ABU DHAEI #
i
Current Visa Type Employment | City ABU DHAEI s
P.0.Bax 1245 Zone POOBTEE55
Strest street Building abed
Telephone Office
Flat Ho 13 EXIEEISiDI'I 13
Telephone Office 13131313 Telephone Residence 13131313
Documents
@ Mote: The request submission will include the upleaded documents
e add
Attachments (Accepts pdf. jpg.docx, doc, jpeg. png formats)
Document Type Uploaded File
Establishment Car
d Copyoftheold ¥ Choose File | LicenseCopy.pdf &
sponsor
Oid Visa Copy r Choose File | EHSCertificate pdf &
Photo v Choose File | LisenseCopy.pdf =
Passport Copy b4 Choose File | EHS Certificate. pdf &
Remarks | Comments
E’grm“?'“ré‘fn"s Comments|

submit

3. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.

f. Upload the Documents needed. (Establishment Card Copy of the old Sponsor, Old Visa
Copy, Photo and Passport Copy are mandatory documents.)

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

B =
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GOVERNMENT OF DUBAI

You arein:> Homes Oniine Service

Sunday, April 19, 2015 | 10:54 AM

g B =
-~ ot
3 el @aladlly bty (15l Aeaiia

PORTS. CUSTOMS & FREE ZONE CORPORATION
HepE) LA

e e

Your License Renewal with Reference 2
5160 has been Rejected

Your Updste License Contact Details with - Service Request Saved Successfully With ID: 7562

Reference # 5457 has been Approved
Your Update License Contact Datails with
Reference 2 5445 has been Rejected

Logout
Homs
Update My Profile
Add Additional Role
Register New/Addttionst Service
View/Edit Existing Users.
Creste User
Updste My Profie
Finance Online Senvices
CLD Services
CED Cniine Services

EHS Customer Service

FAQs | Privacy Policy | Terms & Conditions

el i
Trakhees

Copyright (¢} 2010 Trakhaes All nght reserved

Ports Customs & Free Zone Corporation



3.1.17 Employee Visa Amendment

For ‘Employee Visa Amendment’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.

e Click on “Employment Visa Service” in the new left side menu.

1. Click on ‘Amendment’ in the left side menu.

Vv = T P ONTE
| dalailly o slaadl s Solsh] Al
LD 3 olaadle (o L o
GOVERNMENT OF DUBAI PORTS, CUSTOMS & FREE ZONE CORPORATION
Home>  Public Relations Details Wednesday, August 12, 2015 | 02:45 PM Help B | “ | Logout &
Welcome:testadm7 2 . 5
Public Relation Information
A Home
8  Inbox Public Relations Detail:
©®  Public Relations Enquiry Company Name (Engishy: 710 211410 M Company Name (Arabic): el <hiut & oot
: . . Branch Oversea (Not Existed
© Comm./Govt. Services Enquiry License Number: 639 Legal Type: in Trakne;s) : :
; . 1-Nov- i i : -Oct-2018
® | Letters/ Commercial Permits License Issue Date: 01-Nov-2006 License Expiry Date: 31-Oct-20
Lease Start Date: 31-0ct-2017 Lease End Date: 01-Nov-2018
@  License Services Required Allowed: 100 Actual: 59
. X Female: 10 Male: 30
©& | Employment Visa Service i
Visitor: a Non Sponsored Employee: 1
= Visa-Inside Country Release Signout: 4 Absconders: 0
Medical Type: Goverment
= Visa-Outside Country
= Visa-Internal Transfer Employee Bank Guarantee Information:
= Visa-Govt. To Trakhees Transfer Bank Guarantee Paid: 1092700.0 ;otal Ban.k Guarantee 1740000
equired:
= Renewal Bank Guarantee Balance: 918700.0

=» Amendment

License Remarks:
= Salary Amendment

Remark Type Remarks
= Cancellation

= Entry Permit Renewal

2. A screen will be opened with employee details and amendment details and license details.

3. Select the type of amendments to be performed. [ Salary Amendment, Profession Change or
Restamping]
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GOVERNMENT OF DUBAI

Youarein:> Home> Online Service>

Online Service Initial Form

Wednesday, August 12, 2015 | 02:53 PM

y = o
Jafza
3yl Zalailly olasly Gl Ramna

PORTS, CUSTOMS & FREE ZONE CORPORATION
Help @) A all

Your NOC for Activity Verification -New
Issuance with Reference # 1188 has been
Rejected

Your NOC for Activity Verification -New
Issuance with Reference # 1187 has been
Rejected

Your NOC for Activity Verification -New
Issuance with Reference # 1184 has been
Rejected

Logout

My Services@Trakhees

Home

Update My Profile

Add Additional Role

Register New/Additional Service
View/Edit Existing Users
Create User

Update My Profile

Finance Online Services

CLD Services

CED Online Services

EHS Customer Service

Amendment Details

X‘:npg:d%ent x Select options
Employee Detail
CEC Number*

Employee Name
Eng*

Residence Permit
Expiry Date*

Nationality*

License Detail

License Expiry Date 31/10/2018
Company Name(Ar) ol Slaas o ol

License Status JAFZA Transferred

4 License Number*

Employee Name
ARg

Passport No*
License Issue Date 01/11/2006
Sompany China Building Mat. Trading
License Type Commercial
\ Next |

=
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5.

4. To the right of the field labeled CEC Number, we have a search icon. Click on that icon to search for
the employee.

Employee Search

Employee Information

CEC Number |

(ARpyYee tame |

Note: Showing only top 15 results.

| Search | [ select| | cancel |

Employee search

CECNO Name Name (Arabic) Passport Numb pationality

If you know the details like CEC Number, Employee name or Passport number. Enter them on
respective fields and click on search.

o,
—
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Employee Search =

Employee Information

CEC Number [ | Empioyee Name |

Cnpioyee Name | | Passport Number |

Note: Showing only top 15 results.

[Search| [select| [ cancst]

Employee search

Name | Name {Arabic) bt

VéIHJ Fs '330831387 }
DE ZHANG FETR 512834280
TERVAXRTHRANDY WO |12 3] sy ot G 21615241
%E—M'— USMANMOHA | | 1o

SIFANG ZUO 35 e
LIANGWU LI Gani12188
HUATAD LIU G27012088
TANVEER ABBAS BE1012271
G33382547
UC4100121
CWBsEsEs2

ole|o|sle|ec|lo|c|leje|e|c|e

6. Select the employee from the result and click on select button. Employee details in the form will
get populated.

g
—
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GOVERNMENT OF DUBAI 3 5ol Aalailly alslandly &30 st Afa
PORTS. CUSTOMS & FREE ZONE CORPORATION

Youarein:> Home> Online Service> Online Service Initial Form Help @ | &l

Your NOC for Activity Verification -New
Issuance with Reference # 1188 has been
Rejected Amendment Details
Your NOC for Activity Verification -New
Issuance with Reference # 1187 has been
Rejected

Your NOC for Activity Verification -New m’:,fd?,',em . Select options +

Issuance with Reference # 1184 has been

Rejected

Employee Detail

Logout

My Services@Trakhees CEC Number* 104835 - License Number* 639
Home
Update My Profile Enmgqloyee Name MOHAMMED SHAFEER IE\?Q‘Bonee Name TR Pl r el
Add Additional Role
Register New/Additional Service § #

= Residence permit  {GARR2G1D Passport No* F202739%

View/Edit Existing Users
Create User

Uindate My Profile

Nationality* Indian

Finance Online Services
CLD Services
CED Online Services

License Detail

License Expiry Date 31/10/2018 License Issue Date 01/11/2006

EHS Customer Service
Company Name(Ar) adl ciima s jlad o Nomaay) China Building Mat. Trading
License Status JAFZA Transferred License Type Commercial

[Next

7. Click the ‘Next’ button.

8. A new page with the selected amendment type, employee details and general details will be
displayed.
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Wednesday, August 12,2015 | 03:14 PM

GOVERNMENT OF DUBAI 3yl Zalailly ol sLasdly Silgt! Auiie
PORTS, CUSTOMS & FREE ZONE CORPORATION

Youarein:> Home= Online Service Initial Form=  Online Service Help (& Al

Welcome : cld21 Visa Amendment

Your Employment Visa Renewal with

Reference # 39335 has been Rejected
Your Employment Visa Cancellation with Amendment Details
Reference # 39053 has been Approved
Your Employee Salary Amendment with
Reference # 39052 has been Approved

Types of
A);npgndment‘ 1 selected ¢
Logout
My Services@Trakhees Employee Details
Home
Update My Profile CEC Number* 768 License Number* 1032
Add Additional Role
Register New/Additional Service Er}l{gl'oyee Name hghg Enmgqloyee Name ghgh
View/Edit Existing Users
Create User B e oee ™t 10.MAR-2016 Passport No* 887878
Finance Online Services
CLD Services Nationality* Afghanistan
CED Online Services
CLD Customer Services General Details
EHS Customer Service
Email* MuhammadAsif Anwar@trk.pc:  Mobile No* 0506605750
Priority * Normal 8

9. |If user has selected Profession Change Details, below section will be displayed in screen.

Amendment Profession Change Details

Profession* A/C MECHANIC ¢+ | Passport No* 887878

Name in Passport®  ghgh Ffﬂf in Passport hghg

Country of Issue* Afghanistan ¢ | Place of Issue* hghgh

Issue Date* 12/05/2015 E Expiry Date* 31/05/2019 E
ddimmidyyyy ddimmiyyyy

10. If user has selected Salary Amendment, below section will be displayed in screen.

20 S
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Amendment Salary Details

Salary* S000

11. If user has selected Re-stamping, below section will be displayed in screen.

Restamping Details

Yes ') i Yes ]
Is New Passport* No Eetanutirr% %t* attestation o
Passport No™ 887873 Name in Passport® ghgh
(KR)° nPassport ghg Country of Issue* Afghanistan s
Place of Issue* hghgh lssue Date* 12/05/2015 E
ddimmiyyyy
Expiry Date* 31/05/2019 E Nationality* Bangladesh &
ddimmiyyyy

12. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.

g. Upload the Documents needed. (New Employment Contract and Old employment
Contract are mandatory documents.)

20 S
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@ Note: Following are the attachments required for Visa Amendment

Amendment Type Documents

Salary

Employment Contract

Please note after request acceptance, you need to submit below doecuments [ information
to TRAKHEES office:

Fequest Mumber

Criginal Employee contract signed and stamped

Frofession Change
Emplayment Contract
Phota

Emirates |0 copy (Both side)

Please note after request acceptance, you need to submit below documents | information
to TRAKHEES office:

Request Number

Original Employee contract signed and stamped

Emirates |D

Criginal Passpart

“isa Re-stamping
Mew Fassport copy
Falice lost report copy
Immigratian print aut (Entry and Exit repart) copy
Photo

Trakhees ID Card copy

Please note after request acceptance, you need to submit below documents | information
to TRAKHEES office:

Request Number

Original Employee contract signed and stamped

Emirates |D

4 Photos

Criginal Passpart

Police lost report (For lost passport)

Immigration print aut (For lost passport)

Trakhees ID Card

Emirates 1D copy (Both side)
Employment Contract
Immigraticn print cut (Entry and Exit report) copy
/| Mew Passport copy

Photo

Police lost report copy

Trakhees |D Card copy

Ermirates ID copy (B
oth side)

g add

v Choose File | No file chosen

0

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.
You will get the result screen as follows

20 gL
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Sunday, April 18, 2015 | 08:53 AM

N2 I £E % <.

GOVERNMENT OF DUBAL 5yl Aakailly sl s S350 Rannha
PORTS, CUSTOMS & fll[.").‘l CORPORATION
Youarein:> Home> Online Service Help(@) &

ST

Your License Reneval with Reference =

516€ has been Rejected

Your Update License Contact Details vath |~ Service Request Saved S fully With ID: 7560
Raference £ 5457 has been Approved

Your Update License Contact Details with

Reference # 5445 has been Rejected

Logout
Home
Updsate My Profile
Add Additionsl Role
Register New/Additionsl Service
View/Edit Existing Users
Creste User
Updste My Profie
Finance Online Services
CLD Services
CED Oniline Services

EHS Customer Service

el i
Trakhees

FAQs | Privacy Palicy | Terms & Conditions Copynight {c) 2010 Trakhees All right reserved

Ports Customs & Free Zone Corporation



3.1.18 License Amendment

For ‘License Amendment’ process, you have to follow below mentioned steps:
e Login to the application
e From the home screen click on “CLD Services” in the left side menu.
e Click on “License Services” in the new left side menu.

e Click on ‘Amendment’ link in the left side menu.

3yt dalailly clslasdls Solall A

GOVERNMENT OF DUBAI PORTS. CUSTOMS & FREE ZONE CORPORATION

Home> Public Relations Details Thursday, August 13,2015 | 08:51 AM Help B | &' | Logout &
Welcome:testadm7 S g .
Public Relation Information
# Home
© | Inbox Public Relations Detail:
blic Relati i Company Name (English): ~ C/na Building Mat. Company Name (Arabic): =il 2o & sl o)
Pu elations Enquiry Trading
; : . Branch Oversea (Not Existed
® Comm./Govt. Services Enquiry License Number: 639 Legal Type: in Trakhees) (
@ P e e TN License Issue Date: 01-Nov-2006 License Expiry Date: 31-0Oct-2018
Lease Start Date: 31-Oct-2017 Lease End Date: 01-Nov-2018
®  License Services Required Allowed: 100 Actual: 59
Female: 10 Male: 30
= Renewal &
Visitor: 0 Non Sponsored Employee: 1
= Amendment Release Signout: 4 Absconders: 0
Medical Type: Goverment
= | ease Update
= Contact Update Employee Bank Guarantee Information:
& Nfewch Downioad Bank Guarantee Paid: 10027000 B e (arunie 1740000
Required:
= Termination Bank Guarantee Balance:  918700.0
= License Cost Calculator
License Remarks:
©®  Employment Visa Service
Remark Type Remarks
@&  Non Sponsored Employee
® | Reports
e

Labour Dispute

e A page will open where License Details of the client will be displayed and also user can select
the types of amendment [License Activity, Company Name, Share Holder Details, Manager
Details, Location]
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Thursday, August 13, 2015 | 08:53 AM

GOVERNMENT OF DUBAI ;)_’.” aal .”, 5\ . ”_3 :’“’“ - fa
PORTS, CUSTOMS & FREE ZONE CORPORATION

Youarein:> Home> Online Service Initial Form Help (1) el

Your NOC for Activity Verification -New

Issuance with Reference # 1188 has been

Rejected oo Types Of Amendment
Your NOC for Activity Verification -New

Issuance with Reference # 1187 has been

Rejected
Your NOC for Activity Verification -New Amendment Types* | Select options :
Issuance with Reference # 1184 has been
Rejected
License Detail
Logout
My Services@Trakhees License Expiry Date 31/10/2018 License Issue Date 01/11/2006
Home
te My Profil ; - :
Update My Profile Company Name(Ar) ) s a8 ol ﬁgmg?é‘,{g) China Building Mat. Trading
Add Additional Role
Register New/Additional Service : A =
License Status JAFZA Transferred License Type Commercial

View/Edit Existing Users

Create User LT"_’“‘
Update My Profile

Finance Online Services

CLD Services

CED Online Services

EHS Customer Service

e Click the ‘Next’ button.

e A validation will be performed based on the selected amendment types and if successful will
be navigated to next page.

e The next page will show the amendments selected from the previous page, License Details and
sections based on the type of amendment selected.

e This page will also show the current location, manager, activity and shareholder information
based on amendment type.

e For example: - If Location amendment is selected, below section will be displayed.

Location Details Amendment

Dragon Mart,Dubai, prady i dl Fw
daapm 01 Of y Loy
Address (ENG)* Address (ARB)* Sl
- -
City (ENG)* DUBAI City (ARB)* i
Country* United Arab Emirates s P.0. Box* et tatatatatatata
Property Code* o Project Name (EN)* Dragon Mart $
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e If Manager Details amendment is selected, below section will be displayed.

Manager Amendment

Current Manager - - Current Manager il
Name (EN) Zhan Qiuhai Name (AR) Al
" Manager Name

Manager Name (EN) (AR)*

DoB* E Gender* Female
ddimmiyyyy

Nationality* ANGOLA s Passport No*

PESSPDﬂ Expiry E Passport Place of

Date Issue*
ddimmdyyyy

Mobile No

e If Activity amendment is selected, below section will be displayed.

Activity Amendment

Activities™ search and select valid activit
Activities* kL
Glass and Mirrors Trading Ul jall g =l 30 8 e
Building and Construction Materials Trading sl dl gk jan
Building Hardware and Tools Trading el o g g 25 jlat

e If Company Name amendment is selected, below section will be displayed

Company Amendment

Trade Name
Number*

e Verify the information provided and provide following inputs:

L L

Ak

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).

b. Write Comments.

Upload the Documents needed. (New Employment Contract and Old employment Contract

are mandatory documents.)

20 %
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i@ Note: Following are the attachments required for License Amendment

Amendment Type Documents

All
Application Form *
Personal Information Form *
Fassport and Visa copy of the Manager*
Tenancy Contract copy *
Manager/Shareholder
Fasspart and Visa copy of the new Manager/Sharehalder
Board Resolution
Location Activity
EHS Form
All (only in case of Branch overseas license)

Aftested document of mother company

e add

Attachments (Accepts pdfjpg,docx,doc, jpeg,png formats)

Document Ty pe Uploaded File
Amendment Form v Choose File

Amendment Form

Attestation document of mother company

Board Resclution

EHS Form

Passport and Visa copy of the Manager

Personal Information Form

Tenancy Contract copy

Mo file chosen

0

o After providing the above inputs, click on the “Submit” button.
o You will be asked for confirmation. Click Ok.
o  You will get the success page with request ID.

20 gL
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Sunday, April 18, 2015 | 08:53 AM

N2 i £ % <.

GOVERNMENT OF DUBAI 5 5ol Aakailly olsbamdly &30et) duncya
PORTS, CUSTOMS & '“[.lo.\l CORPORATION
Youarein:> Home> Online Service Help(@) &

o

Your License Renevial with Reference 2

516€ has been Rejected

Your Update License Contact Details with |~ Service Request Saved S fully With ID: 7560
Raference £ 5457 has been Approved

Your Update License Contact Details wath

Reference # 5445 has been Rejected

Logout
Home
Update My Profile
Add Additionsl Role
Register New/Additionsl Service
View/Edit Existing Users
Creste User
Updste My Profie
Financa Online Services
CLD Services
CED Oniline Services

EHS Customer Sarvice

el i
Trakhees

FAQs | Privacy Palicy | Terms & Conditions Copynight {c) 2010 Trakhaes All right reserved

Ports Customs & Free Zone Corporation



3.1.19 Reprint NOC License

For ‘Reprint NOC License’, you have to follow below mentioned steps:
e Login to the application
e From the home screen click on “CLD Services” in the left side menu.
e Click on “Letters/Commercial Permits” in the new left side menu.

e Click on ‘Reprint NOC License’ link in the left side menu.

=2

~N LG E w ~ otz
- 357 Jatz
- 5 o alailly i laals hat! Tunha

GOVERNMENT OF DUBAI PORTS. CUSTOMS & FREE ZONE CORPORATION

Home=>  Public Relations Details Monday, August 17, 2015 | 09:58 AM Help @ % | Logout {8

i Public Relation Information

A Home
@ Ifibox Public Relations Detail:
8 i 3 Company Name (English): Company Name (Arabic):
& Public Relations Enquiry ) pany (English) pany ( !
License Number: Legal Type:
® | Comm./Govt. Services Enquiry License Issue Date: License Expiry Date:
Lease Start Date: Lease End Date:
@ | Letters/ Commercial Permits Required Allowed: Actual:
: : Female: Male:
9. Gommerced Dermits Visitor: Non Sponsored Employee:
= Reprint - Commercial Permit Release Signout: Absconders:
Medical Type:
= NOC - License
= Reprint NOC License I Employee Bank Guarantee Information:
. I oo Total Bank Guarantee
= NOC - Government Relations Bank Guarantee Paid: Required:
= Reprint - NOC - Government Bank Guarantee Balance:

Relations

. ) License Remarks:
License Services

e
Remark Type Remarks

® Employment Visa Service

@® Non Sponsored Employee

& | VisitVisa

® Repors

®  Labour Dispute

e A page will open where user can enter either Transaction Number or Archive Number and Click
the ‘Download’ button.
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GOVERNMENT OF DUBAI

Youarein:> Home> Online Service

Monday, August 17, 2015 | 10:03 AM

£ i =
-~ ot
3 yod! Ralaitly ol slenly Silt] ennsha

PORTS, CUSTOMS & FREE ZONE CORPORATION
Help (@) il

Welcome : cld21 NOC Licensing Reprint

Your Employment \isa Renewal with
Reference # 39335 has been Rejected

Your Employment Visa Cancellation with Search Details

Reference # 39053 has been Approved
Your Employee Salary Amendment with
Reference # 29052 has been Approved

Logout
Home
Update My Profile
Add Additional Role

| Register New/Additional Service
View/Edit Existing Users
Create User
Finance Online Services
CLD Services
CED Online Services
CLD Customer Services
EHS Customer Service

FAQs | Privacy Policy | Terms & Conditions

e ‘NOC License Reprint’ file will get downloaded in pdf format.

Transaction Number

Archive Number

Trakhees

Copyright (c) 2010 Trakhees All right reserved

=
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3.1.20 License Remarks Details

License Remarks Details is a section in the Home page which displays any remarks (error/warning) existing for
the current license.

To see the License Remarks, Login to the application.

In the home page there is a ‘License Remarks Details’ section, which displays remarks for this license. If there
are no remarks, then ‘No remarks on license’ message will be displayed.

Monday, August 17, 2015 | 11:18 AM

GOVERNMENT OF DUBAI 3 5o Zalailly i shasdty S3tedl & 3o
PORTS, CLSTOMS & FREE ZONE CORPORATION

Youarein:> Home Help @ | a=xd
License Remarks Details

Welcome : cld21

Your Employment isa Renewal with No remarks on licen:
Reference # 39335 has been Re}ecte{} Requests
Your Employment \isa Cancellation with
Reference # 38053 has been Approved Date . Ref# Description Status Action =
Your Employee Salary Amendment with
Reference # 35052 has been Approved 181803,228}5 40468 New Visit Visa In-Progress View
17/08/2015 e _—
Logout 08:40-08 40469 New Visit Visa In-Progress View
My Services@Trakhees 15';03/92%5 40470 Visit Visa Cancel Rejected View
Home 1?"50%22;5 14505 License Amendment Request Submitted View
Update My Profile 18’70?82%5 40425 Abscond Employee Initiate Closed View
Add Additional Role TI0BR015 | 4n406 New Visit Visa Rejected View
: ” " 07:58:53 |
Register New/Additional Service 11/08/2015
075920 40427 Abscond Employee Initiate Rejected View
View/Edit Existing Users 11/68;20:15
AT : =
A e 08:01:38 40428 New Visit Visa Request Submitted View
Finance Online Services - 18??’5‘?%5 40430 Vis{ Visit Visa Cancel Rejected View
CLD Services UPECO15 | 4041 Visit Visa Cancel In-Progress View
CED Online Services Page 1 ofdd »» »i (10 ¥ View 1-10 of 440
CLD Customer Services
EHS Customer Service
- ‘ .
Q] /
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

If there are remarks, it will be displayed as shown below.

21 ﬁ%z—»
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Monday, August 17,2015 11:18 AM

A R 7
(. 4~ . Q'
— E vV ~m
GOVERNMENT OF DUBAI 3 o) Atailly ol sLesly Silsl) Ranpe
PORTS. CUSTOMS & FREE ZONE CORPORATION
Youarein:> Home IZEo0 3 I

Welcome : cld21

License Remarks Details

Type in English Type in Arabic Comments
STOP i EHS rules violated

Your Employment \Visa Renewal with
Reference # 39335 has been Rejected

Your Employment Visa Cancellation with
Reference # 39053 has been Approved
Your Employee Salary Amendment with

Reference # 39052 has been Approved Date . Ref# Description Status Action
17/08/2015 - =
Logout 08:32:01 40468 New Visit Visa In-Progress View
17/08/2015 q iSit Vi i Vi
My Services@Trakhees 08:40:08 40469 New Visit Visa In-Progress iew
17/08/2015 fiai .
Home 09:28:38 40470 Visit Visa Cancel Rejected View
Update My Profile 1??%23;5 14505 License Amendment Reguest Submitted . View
Add Additional Role 11082005 | 4425 Abscond Employee Initiate Closed View
Register New/Additional Service 1(1]’702/82[5];5 40426 New Visit Visa Rejected View
MewEdi Exsling Users 18/702/02%5 40427 Abscond Employee Initiate Rejected View
Create User 8 T
18';303,12%5 40428 New Visit Visa Request Submitted View
Finance Online Services 1 1/68éﬂ1ﬁ
" AEEE 40430 Visit Visa Cancel Rejected View
CLD Services 1113’%;23?5
CED Online Services 08:17:37 40431 Visit Visa Cancel In-Progress View
CLD Customer Services Raoch  jofad)ee mii10 ¥ View 1- 10 of 440
EHS Customer Service
- ‘ .-
S AP \/
Trakhees
FAQs | Privacy Policy | Terms & Conditicns Copyright (c} 2010 Trakhees All right reserved

21 g@*‘
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3.1.21 Search for License Activities (Enquire License Activity)

This is a public service and user can access it without login into the application.
To access this service, follow the below mentioned steps.
1. Access the online application.

2. In the first page itself, user can see the ‘Enquire License Activity Link’ in the left side menu.
3. Click on it.

Monday, August 17,2015 | 11:37 AM

A A . /s - ~
IS g f =
5ol Jataa

GOVERNMENT OF DUBAI 5 gl Zalailly el sLeadly SNyt Ruishe
PORTS, CUSTOMS & FREE ZONE CORPORATION

Help (&) il

RN ..

Login
Register Online Company Admin If you have already registered with us, you can login using the form below.If you are a new user Click here ?

Register Online Person Access

*Enter UserName

Register Company Sagaya.Egnitius

Register Person * Enter Password

sessssessnsnne

Forgot Usemame
Forgot Password N B M
Recall Trakhees PIN 5

Inquire status
*Enter Text Shown Above

I Enquire License Activity I

Quick Pay

License Cost Calculator

Labour Dispute for Employee

sl Q

Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

4. A page will open where user can enter either code or description. (If captcha image is shown, then captcha
text needs to be entered) and click the ‘Search’ button.

5. Activity matching the search criteria will be displayed.

21 ¥ 5
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ASReye

GOVERNMENT OF DUBAI

| Login
Register Online Company Admin
Reqister Online Person Access
Register Company
Reagister Person
Forgot Username
Fargot Password
Recall Trakhees PIN
Inguire status
Enquire License Activity
Quick Pay
License Cost Calculator

Labour Dispute for Employee

Monday, August 17, 2015 | 11:35 AM

£ % =

5 5ot Rakailly o slasdly Silal! sy
PORTS. CUSTOMS & FREE ZONE CORPORATION

Help @ =
Enquire License Activity
Code 602104-E
Description

o

*Enter Text Shown Above

Activity List Resuit

‘

Code Description Arabic Description English :
1 602104-E il SOl S N Passengers Transport by Rented Busess
Page| 1 [of1 20V View 1-10f1

=
E w oz Ports Customs & Free Zone Corporation



3.1.22

Non Sponsored Services

For all ‘Non Sponsored Employee Services’, you have to follow below mentioned steps:

To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.

e Click on “Non Sponsored Employee” in the new left side menu.

e User can avail below services for Non Sponsored Employee

P O L)
C3Se

GOVERNMENT OF DUBAI

Home>

Public Relations Details

Non Sponsored Employment Visa - New

Non Sponsored Employment Visa - Renew

Non Sponsored Employment Visa - Amendment
Non Sponsored Employment Visa - Cancellation

£ i =
- ot
5ol Aalailly Ly Silat ! dnnspa

PORTS. CUSTOMS & FREE ZONE CORPORATION

Wednesday, August 12, 2015 | 01:46 PM Help @ | =" | Logout B

Welcome:testadm7 . " .
Public Relation Information

#f Home
@  Inbox Public Relations Detail:
@ Public Relations Enquiry Company Name (English): %r:g;gﬁuudmg Mat Company Name (Arabic): PR KPS S|
. . Z ) ) Branch Oversea (Not Existed
& Comm./Govt Services Enquiry License Number: 639 Legal Type: in Trakhees)
@® | Letters/ Commercial Permits License Issue Date: 01-Nov-2006 License Expiry Date: 31-Oct-2018
Lease Start Date: 31-Oct-2017 Lease End Date: 01-Nov-2018
@ | License Services Required Allowed: 100 Actual: 59
) . Female: 10 Male: 30
® | Employment Visa Service e
Visitor: 0 Non Sponsored Employee: 1
@ | Non Sponsored Employee Release Signout: 4 Absconders: 0
Medical Type: Goverment
= New
= Renew Employee Bank Guarantee Information:
= Amendment — 1 Total Bank Guarantee <
Bank Guarantee Paid: 1082700.0 Required: 174000.0
= Cancellation Bank Guarantee Balance: 918700.0
©& | Reports
License Remarks:
@ | Labour Dispute
Remark Type Remarks

=
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3.1.22.1

Non Sponsored Employment Visa -New

1. Click the New link under Non Sponsored Employee from CLD Services menu.
2. A screen will be opened containing all the fields needed for Non Sponsored Employment Visa - New
And an action button to submit. In the screen fill in all the details.

/ A A il

GOVERNMENT OF DUBAI

Youarein:»> Home> Online Service

Welcome : testadm7

Your NOC for Activity Verification -New
Issuance with Reference # 1188 has been
Rejected

Your NOC for Activity Verification -New
Issuance with Reference # 1187 has been
Rejected

Your NOC for Activity Verification -New
Issuance with Reference # 1184 has been
Rejected

Logout

My Services@Trakhees

Home

Update My Profile

Add Additional Role

Register New/Additional Service
View/Edit Existing Users
Create User

Update My Profile

Finance Online Services

CLD Services

CED Online Services

EHS Customer Service

Wednesday, August 12,2015 | 01:54 PM

£ f =
-~ uim
3 sl Ataitly o sy St R

PORTS. CUSTOMS & FREE ZONE CORPORATION
Help (@ | &=

Non Sponsored Employment Visa New

Non Sponsored Employee Details

Priority* Normal s Relationship*
(NEar?)\g in Passport :JAa,g;g in Passport
Family Name* Family Name(AR)*
Father Name* Father Name{AR)*
Mother Name* Mother Name(AR)"
Gender* — Select - + | Marital Status*
Nationality* — Select — s+ Occupation*
Passport Number* Issue Date*

— Select - +
— Select — &
— Select — ¢
=
dd/mmiyyyy

=
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Expiry Date®

@@ Mote: Following are the attachments required for submission of Non Sponsored -New

Documants

Passport copy + visa *
Fasaport of the aponaor *
MO (atler from the spansor *
photo with white background *
Copy of Establishment card *

Employment contract at the time of presence.

wga add
Documant Typa Uploadad Fila
Remarks /
Comments

| Submit |

Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.
h. Upload the Documents needed.
After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.
You will get the result screen as follows

=
E w oz Ports Customs & Free Zone Corporation



GOVERNMENT OF DUBAI

You arein :> Home= Oniine Service

Sunday, Apnl 18, 2015 | 10:54 AM

g B =
-t
3 5! Aalaitty i landls 581 Rumnnia

PORTS, CUSTOMS & FREE ZONE CORPORATION
Help(m) =

e s

Your License Renewal with Reference =
5182 has been Rejected

Your Updste License Contact Detais with - Service Request Saved Successfully With ID: 7562

Reference # 5457 has been Approved
Your Update License Contact Datails with
Reference = 5445 has been Rejected

Logout

Homa

Updsate My Profile

Add Additional Role
Register New/Additionsl Service
View/Edit Existing Users
Creste User

Updste My Profie
Finance Online Sensicas
CLD Services

CED Cniina Services

EHS Customer Servica

FAQs | Privacy Policy | Terms & Conditions

Uil i
Trakhees

Copynight (c) 2010 Trakhess All nght reserved

Ports Customs & Free Zone Corporation



3.1.22.2 Non Sponsored Employment Visa -Renew

1. Click the Renew link under Non Sponsored Employee from CLD Services menu.

2. A screen will be opened containing all the fields needed for Non Sponsored Employment Visa -
Renew and an action button to submit.

Wednesday, August 12, 2015 | 02:10 PM

GOVERNMENT OF DUBAI 5 podl aaTlly sLasdly S3lal Fnia
PORTS. CUSTOMS & FREE ZONE CORPORATION

Youarein:> Home= Online Service Help (&) Ayl
Logout
Home
Update My Profile NS Number* - Name ARB

Add Additional Role

Register New/Additional Service Name Eng

View/Edit Existing Users

Create User Renewal Details

Update My Profile

Finance Online Services Priority* Normal ¢ | Issue Date* E
: ddimmiyyyy

CLD Services

CED Online Services Expiry Date*

EHS Customer Service

21 &%:—*
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@ MNote: Following are the attachments required for submission of Non Sponsored renewal

Documents

Passport copy + visa *
Fassport of the sponsar *
NOC letter from the sponsor *
photo with white background *
Capy of Establishment card *
Criginal labour card *

Employment contract at the time of presence.

g add

Attachmenis {Accepts pdf jpg,docx,doc jpeg.png formats)

Document Type Uploaded File

Remarks /f Comments

Remarks /
Comments

3. Click on the icon next to ‘Ns Number’ field. A child window with all non-sponsored employee details
will be displayed. Search and select the non-sponsored employee. The selected details will get
populated in the parent screen.

22 gL
E w ==s=w=_Ports Customs & Free Zone Corporation



Non Sponsored Employee Search

Employee Information

| Employee Name ‘

Employee Name ‘

(ARB) ‘ Passport Number ‘

Note: Showing only top 15 results.

| Search | | Select | | Cancel |

Non Sponsored Employee Search

NSNumber  Name Name (Arabic) PassportNUM | yationality

O | 104 ' sdfsdri2s | SDFSDF7 100001 | Algeria

>

In the screen fill in all other details.
5. Verify the information provided and provide following inputs:

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.
i. Upload the Documents needed.

4. After providing the above inputs, click on the “Submit” button.

You will be asked for confirmation. Click Ok.

6. You will get the result screen as follows

ul

22 £
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GOVERNMENT OF DUBAI

You arein :> Home= Oniine Service

Sunday, Apnl 18, 2015 | 10:54 AM

g B =
-t
3 5! Aalaitty i landls 581 Rumnnia

PORTS, CUSTOMS & FREE ZONE CORPORATION
Help(m) =

e s

Your License Renewal with Reference =
5182 has been Rejected

Your Updste License Contact Detais with - Service Request Saved Successfully With ID: 7562

Reference # 5457 has been Approved
Your Update License Contact Datails with
Reference = 5445 has been Rejected

Logout

Homa

Updsate My Profile

Add Additional Role
Register New/Additionsl Service
View/Edit Existing Users
Creste User

Updste My Profie
Finance Online Sensicas
CLD Services

CED Cniina Services

EHS Customer Servica

FAQs | Privacy Policy | Terms & Conditions

Uil i
Trakhees

Copynight (c) 2010 Trakhess All nght reserved

Ports Customs & Free Zone Corporation



3.1.22.3 Non Sponsored Employment Visa -Amendment

1. Click the Amendment link under Non Sponsored Employee from CLD Services menu.

2. A screen will be opened containing all the fields needed for Non Sponsored Employment Visa -
Amendment and an action button to submit.

Wadnasday, August 12, 2015 | D219 PM

L i
CGOVIRNMINT OF DUNRAI o || w\, dJ_)Lu_-J',_"'a"M 3.“«)4
PORTS, CUNTOMS & FREE ZONE CORPORATION
Youare in: > Home= Online Service Help (X) Al
Logout
Empioyes Do
Home
Update My Profile NS Numbor* - Nameo (AR)
Add Additional Role
Register New/Additional Service Name (EN)
View/Edit Existing Usars
Cresate Liser Amendment Detalls
Update My Frofile
Finance Onling Saivices Priority* Naorrmsl z Relatlonship* Swelect ¢
CLD Services
CED Online Sarvicas ('f",ﬂ',":‘ in Passport (NAn'-‘v;-: n Passport
EHS Customer Service
Nationality* Select . Passport Numbe*
Occupation® Swlect

22 %
E g@ Jotza.. Ports Customs & Free Zone Corporation



@ Note: Following are the attachments required for submission of Non Sponsored amendment

Documents

Passport copy + visa *

photo with white background *
Copy of Establishment card *
Employment contract

Criginal labour card *

:'i: add

Attachments (Accepts pdf,jpg,docx,doc jpeg,png formats)

Document Ty pe Uploaded File

Remarks / Comments

Remarks /
Comments

3. Click on the icon next to ‘Ns Number’ field. A child window with all non-sponsored employee details
will be displayed. Search and select the non-sponsored employee. The selected details will get
populated in the parent screen.

22 gL
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Non Sponsored Employee Search

Employee Information

| Employee Name ‘

Employee Name ‘

(ARB) ‘ Passport Number ‘

Note: Showing only top 15 results.

| Search | | Select | | Cancel |

Non Sponsored Employee Search

NSNumber  Name Name (Arabic) PassportNUM | yationality

O | 104 ' sdfsdri2s | SDFSDF7 100001 | Algeria

>

In the screen fill in all other details.
5. Verify the information provided and provide following inputs:

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.

a. Upload the Documents needed.
6. After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.
8. You will get the result screen with request ID.

N

22 £
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3.1.22.4 Non Sponsored Employment Visa - Cancellation

1. Click the Cancellation link under Non Sponsored Employee from CLD Services menu.

2. A screen will be opened containing all the fields needed for Non Sponsored Employment Visa -
Cancellation and an action button to submit.

Wednesday, August 12, 2015 | 02:23 PM

/' b3 v -
A o
= vV == Jatza
GOVERNMENT OF DUBAI 3 podl Aalailly S slasly itk Anisa
PORTS, CUSTOMS & FREE ZONE CORPORATION

Youarein:> Home> Online Service Help () dyall

Welcome : testadm7 Non Sponsored Employment Visa Cancellation

Your NOC for Activity Verification -New
Issuance with Reference # 1188 has been
Rejected

Your NOC for Activity Verification -New
Issuance with Reference # 1187 has been
Rejected

Your NOC for Activity Verification -New NS Number* - Name ARB*
Issuance with Reference # 1184 has been

Rejected

Employee Details

Name Eng*
Logout

Non Sponsored Employee Detil

Home

Update My Profile Priority* Normal + | Cancel Date* &

Add Additional Role dd/mmiyyyy

22 B
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@ Mote: Following are the attachments required for submission of Non Sponsored cancellation
Documents
Application *
Fassport copy + visa *
End of service form with employee signature *
Copy of Establishment card *

Criginal labour card *

gp add

Attachments (Accepts pdf jpg,docx,doc jpeg,png formats)

Document Ty pe Uploaded File

Remarks / Comments

Remarks /
Comments

3. Click on the icon next to ‘Ns Number’ field. A child window with all non-sponsored employee details
will be displayed. Search and select the non-sponsored employee. The selected details will get
populated in the parent screen.

22 gL
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Non Sponsored Employee Search

Employee Information

| Employee Name ‘

Employee Name ‘

(ARB) ‘ Passport Number ‘

Note: Showing only top 15 results.

| Search | | Select | | Cancel |

Non Sponsored Employee Search

NSNumber  Name Name (Arabic) PassportNUM | yationality

O | 104 ' sdfsdri2s | SDFSDF7 100001 | Algeria

4. In the screen fill in all other details.

5. Verify the information provided and provide following inputs:

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.

b. Upload the Documents needed.
6. After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.
8. You will get the result screen with request ID.

N

22 £
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3.1.23 Visit Visa Services
For all ‘Visit Visa Services’, you have to follow below mentioned steps:
To access this service follow the below given steps:
e Login to the application
e From the home screen click on “CLD Services” in the left side menu.
e Click on “Visit Visa” in the new left side menu.
e User can avail below services for Visit Visa
= Visit Visa - New
= Visit Visa - Cancellation

A PG
(. Gl
\/‘}.. Vi

GOVERNMENT OF DUBAI

3ol dalailly el slaadls Solshl dninbe
PORTS. CUSTOMS & FREE ZONE CORPORATION

Home> Public Relations Details Monday, August 17, 2015 | 09:20 AM Help @ | % | Logout &

Welcome:testadm9 . . .
Public Relation Information

# Home
&  Inbox Public Relations Detail:
i i i Company Name (English): Zhejiang Fuda Car Co, Company Name (Arabic): Sgaal jEIag il o jdS,0
Public Relations Enquiry Ltd
> X 3 x Branch Oversea (Not Existed
® Comm./Govt. Services Enquiry - License Number: 1064 Legal Type: in Trakhees) ; ‘
. s License Issue Date: 01-Dec-2004 License Expiry Date: 30-Nov-2015
@& | Letters/ Commercial Permits
Lease Start Date: 01-Dec-2009 Lease End Date: 30-Nov-2015
& License Services Required Allowed: 247 Actual: 68
) i Female: B Male: 16
& Employment Visa Service .
Visitor: 5 Non Sponsored Employee: &
@ | Non Sponsored Employee Release Signout: 6 Absconders: 8
Medical Type: Goverment
@  Visit Visa
= VisitVisa - New Employee Bank Guarantee Information:
= VisitVisa - Cancel - Total Bank Guarantee
Bank Guarantee Paid: 6140000 Required: 193000.0
® Reports Bank Guarantee Balance: 421000.0
@&  Labour Dispute
License Remarks:
Remark Type Remarks

22 B
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3.1.23.1 Visit Visa -New
e Click the Visit Visa -New link under Visit Visa from CLD Services menu.

e A screen will be opened containing all the fields needed for Visit Visa - New And an action button to
submit. In the screen fill in all the details.

/ A Ay L
N2 >

GOVERNMENT OF DUBAI

Youarein:> Home> Online Service

Welcome : testadm9

Your Non Sponsored Amend with
Reference # 8248 has been Approved

Monday, August 17, 2015 | 09:32 AM

£ % =
~ oim
5yl @alailly o laatly Silall daya

PORTS. CUSTOMS & FREE ZONE CORPORATION
Help (&) gt

New Visit Visa

Your Non Sponsored Cancel with Reference Visa Details
# 8247 has been Rejected
Your Non Sponsored Renew with
Reference # 8246 has been Rejected
Priority* Normal Period * One Month
Logout
My Services@T rakhees Last Entry Port* DUBAI Last Entry Date 13/05/2008 @
dd/mmiyyyy
Home
Update My Profile Personal Details
Add Additional Role
Name in Passport i Name in Passport g
Register New/Additional Service (EN)* 3 Name in Passport (EN} {AR) * o Name in Passport
View/Edit Existing Users
Create User Passport Number* 111111 Place Of issue* test
Update My Profile
3 2 " Passport Issue 30/09/2011 E Passport Expiry 27/05/2019 e
Finance Online Services Date — Date -
dd/mmiyyyy dd/mmiyyyy
CLD Services
CED Online Services Family Name* test Family Name{AR)" ftest
EHS Customer Service
Father Name* test Father Name{AR)* ftest
Mother Name* test Mother Name(AR)* test
Birth Date* 12/05/2015 & gitn prace test
dd/mmiyyyy
Gender* Male + | Marital Status® Divorced %
PRV Malionalily® Alghanislan B Nationality® Afghanistan &
Qualification* B.A ARCHEOLOGY s | gpokenlanguage |cpNESE :

Spoken Language 2 | CHINESE

Original Visa
Printing*

Yes &)
Mo

s Speken Language 3 | CHINESE %

WIM

Address Abroad*

£ 5
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Verify the information provided and provide following inputs:

@)
O
O

Provide all mandatory fields. (If not provided will show an alert on submit button click).
Write Comments.
Upload the Documents needed.

i Mote: Following are the attachments required for submission of Visit Visa - Cancel

Documents

Passport Copyl Should be coloured copy |} *
Photo { Should be with white background } *
Establishment Card (Opticnal)

Others (Opticnal)

i add
Document Type Uploaded File
I?:s;?]?rlishmenmard v No file chasen &

Establishment Card Copy
Cthers

Fassport Copy

Photo

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.
You will get the result screen with request ID.

23
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3.1.23.2 Visit Visa - Cancel

e Click the Visit Visa - Cancel link under Visit Visa from CLD Services menu.

e A screen will be opened containing all the fields needed for Visit Visa - Cancel and an action button to
submit.

Monday, August 17, 2015 | 09:43 AM

N2 1 on g W% =

GOVERNMENT OF DUBAI 3 sedl aalaillycd sLen S itell Ay
PORTS, CUSTOMS & FREE ZONE CORPORATION

You arein:> Home> Online Service Help @ el
Welcome : testadm9 Visit Visa Cancel

Your Non Sponsored Amend with

Reference # 8248 has been Approved

Your Non Sponsored Cancel with Reference Vist Visa Details
# 8247 has been Rejected

Your Non Sponsored Renew with

Referente # 8246 has been Rejected

Permit Number “ Passport No*
Logout
Name Eng* Name ARB*
Home
Update My Profile passportissue passport Expiry
Add Additional Role
Register New/Additional Service Other Details
View/Edit Existing Users
Create User Priortty* Normat
Update My Profile
Finance Online Services a | Select® Exit With Doc
CLD Services
CED Online Services Exit Date* Saivirey ]

EHS Customer Service

= Click on the search icon next to ‘Permit Number’.

23 S
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Visit Visa Search

Vist Visa Details
Name (ENG)

Name (ARB) ‘ Passport Number

Note: Showing only top 15 results.

| Search | |Select| | Cancel|

Visit Visa Search

Permit No Name (English) Name (Arabic) Passport Number

YTYTIH YTYT22 | YTYT333

FGFG ' FG | erer
[t ' ' fofg
cvewt ‘ | vevet

SANDHYA 17022015142 PP17022015-1428
| 3232 ‘ | dsds
| Yousuf20032012-2203 | | PP20032012-2203
' gfofo00 | . fefgo0000
| Afghanistan . | s
uv ' | yuy
| Afghanistan ' |
[ aa

SSusD

e A pop up will open where user can enter Permit Number or Passport Name (English/Arabic) or
e Passport number and search.

e Clicking the search button in the pop up will display all the visitors (if no search criteria is
entered or visitors matching the search criteria).

e Select one visitor. The details selected will populate back to the parent screen.
e Fill in other details.

23 gL
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Monday, August 17, 2015 | 09:55 AM

NS £ % =

GOVERNMENT OF DUBAI 3 3ot @alailly ol sLastly S3lal) Ancga
PORTS, CUSTOMS & FREE ZONE CORPORATION

Youarein:> Home> Online Service Help @ il

Your Employment Visa Renewal with

Reference # 39335 has been Rejected
Your Employment Visa Cancellation with Vist Visa Details
Reference # 39053 has been Approved
Your Employee Salary Amendment with
Reference # 39052 has been Approved

Permit Number % Passport No* YTYT333
Logout
My Services@Trakhees Name Eng* YTYT111 Name ARB* YTYT22
Home
Update My Profile Passportissue  30/g9/2014 Passport Expity  57/05/2020
Add Additional Role
Register New/Additional Service Other Details
View/Edit Existing Users
Create User Priority” Normal
Finance Online Services
CLD Services Select” Exit With Doc
CED Online Services :j
CLD Customer Services Exit Date” , =
dd/mmfyyyy

EHS Customer Service

Documents

@ Note: Following are the attachments required for submission of Visit Visa - Cancel

Documents

Exit Paper (With Airport Stamp or Print out) *

dg add
Document Type Uploaded File
Exit Paper v Choose File | No file chosen &

e Verify the information provided and provide following inputs:
o Provide all mandatory fields. (If not provided will show an alert on submit button click).
o Write Comments.
o Upload the Documents needed.

e After providing the above inputs, click on the “Submit” button.

e You will be asked for confirmation. Click Ok.

e You will get the result screen with request ID.
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3.1.24 View & Download License Copy

For ‘View & Download License Copy’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.

e Click on “License Services” in the new left side menu.

1. Click on ‘View & Download’ in the left side menu.

5 0t Aalailly ahlastly S3lgh1 dande

GOVERNMENT.OF DUSAL PORTS. CUSTOMS & FREE ZONE CORPORATION
Homz>  Public Reiations Details Sunday, April 18, 20151 11:13 AM Help @ | & | Logout B
Welcome:testadm9 - o .
Public Relation Information
A Home
e i Public Relations Detail
c, Public Relations Enquiry Company Name (English): ‘E‘:’?-"an@ Fuda Car Co. Company Name (Arabic): sapadl g gila AR50
. - 3 Branch Cversea (Not Existed
© Comm./Gavt. Services Enquiry ~ License Number: 1024 Legal Type: :FVBT,_“”*S: €3 (Not Exis
© | Letterss P = License Issue Date: 011 License Expiry Date: 30-Now
Lease Start Date: ot Lease End Date: 30-Nov-2015
$ | License Services v Required Allowed: 247 Actual: 3
Female: < Male: 2
* Inkial Approval - New Company Visitor: o Non Sponsored Employee: O
+ Reneval Release Signout: B Absconders: 0
Medical Type: Goverment
= Lease Update
= Contact Update Employee Bank Guarantee Information:
cpc\pewe & Dawelond Bank Guarantee Paid: o sl 03000.0
@ Employment Visa Service . Bank Guarantee Balance: 408700.0
©  Repors
$ License Remarks:
© | Labour Dispute
Remark Type Remarks

=
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2. A screen will be opened containing all the fields needed for visa-govt. to trakhees transfer and an
action button to submit. In the screen fill in all the details.

Sunday, April 18, 2015 ] 11:21 AM

JOVERN L - PR . -
GOVERNMENT OF DUBAI 5yl 23ttty S slandly Sotst Rnesda
PORTS. CUSTONIS & FREE ZONE CORPORATION

Youarein:> Homes Online Service Help (@) &

e

Your License Renswial with Reference #

5188 has been Rejected

Your Update License Contact Datails with License Detail
Reference # 5457 has been Approved

Your Update License Contact Details wath

Reference # 5445 has been Rejected

License No 1084 Company Name{Eng) Znejiang Fuda Car Co., Ltd
Logout
Company Name{Ar]  Gapadl JSlidziia A& S License Status JAFZA Transferred
Home
Updste My Profile License Type Commercial
Add Additional Role
Register New/Additional Service License Validity
View/Edit Existing Users
Craate User License Issue Date  01/12/2004 License Expiry Date 30/11/2015
Updste My Profile
Finance Online Services h  Dsmioad,
CLD Services

CED Chnline Services

EHS Customer Service
el 5
Trakhees y

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhass All night reserved

3. Verify the information provided.
4. Click on the “Download” button.
5. You will get the License Copy downloaded to your default download folder.

=
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3.1.25 Report - Employee Listing

For ‘Report - Employee Listing’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.

e Click on “Report” in the new left side menu.

1. Click on ‘Employee Listing’ in the left side menu.

M ) =
Zg I E w ~[a{m'
'.>\/V°' S e

= 3yl dalailly il slasdl s SoTsl Aiia

GOVERNMENT OF DUBAI PORTS. CUSTOMS & FREE ZONE CORPORATION

Home> Public Relations Details Sunday, August 16. 2015 | 09:12 AM Help @ | &2 | Logout &
Welcome:useradm3 . " .
Public Relation Information
# Home
@ | Inbox Public Relations Detail:
i i i ompany Name (English): : ompany Name (Arabic): el ima &yl el
@ Public Relations Enquiry c Name (English ?ﬁ’gg’ﬁ]g“"d'"g Nl c Name (Arabi ' d ot
. . x = Branch Oversea (Not Existed
€ Comm./Govt. Services Enquiry License Number: 639 Legal Type: in Trakhees) (
@ Letters/ Commercial Permits License Issue Date: 01-Nov-2006 License Expiry Date: 31-Mar-2017
Lease Start Date: 31-Mar-2017 Lease End Date: 01-Nov-2015
@ | License Services - Required Allowed: 3000 Actual: 796
. , Female: 5 Male: 29
@ Employment Visa Service .
Visitor: 1 Non Sponsored Employee: 4
@ Non Sponsored Employee Release Signout: 8 Absconders: 0
Medical Type: Goverment
® Repors
|-r Employee Listing Employee Bank Guarantee Information:
©  Labour Dispute Bank Guarantee Paid: 1.07393E7 Jotal Bank Guarantee 23930000
Required:
Bank Guarantee Balance: 8346300.0
License Remarks:
Remark Type Remarks

2. A screen will be opened containing all the fields needed for Employee Listing and an action button to
download. In the screen fill in all the required details.
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GOVERNMENT OF DUBAI

Youarein:> Home> Online Service

Welcome : useradm3

Your Non Sponsored Renew with
Reference # 8194 has been Rejected
Your Labour Dispute by Company with
Reference # 8190 has been Rejected
Your Visa Amendment with Reference #
8188 has been Rejected

Passport Number

Logout

My Services@Trakhees CEC Number — Select -
Home
Update My Profile Nationality — Select -
Add Additional Role
Register New/Additional Service PDF

g Report Format EXCEL

View/Edit Existing Users
Create User

Update My Profile
Finance Online Services
CLD Services

CED Online Services

EHS Customer Service

FAQs | Privacy Policy | Terms & Conditions

3. Click on Download Button.

o i

Tra

Employee Name
¢ Employee Status

+ | JobTitle

Download

¢

khees

Sunday, August 16, 2015 [ 09:17 AM

3 ol dalailly il leadly 515k diibe
PORTS, CUSTOMS & FREE ZONE CORPORATION

Help (1) il

Download Employee Report

Search Details

- Select — ¢

Copyright (c) 2010 Trakhees All right reserved

4. Report will be downloaded in the selected report format, containing all the employee details under the
company based on search details provided on screen.

£
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3.1.26 Labour Dispute for Company

For ‘Labour Dispute for Company’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.

e Click on “Labour Dispute” in the new left side menu.

1. Clicking on ‘Labour Dispute’ in the left side menu, following screen is opened.

Dty Aspit 1A, 28181 0020 AM

K 1o 8 &,
A = jom
CANTRNMWING OF OUBAY 35m0 A3allYy Fikanity Silpl Aips
e O T Mo
Yoswaw s Momee O Sven we@

Upcdace Wty Prstie Passont i Tisanees © Cxoms
A Adseonal ok
Rogpiter New AGtana Service Complaint Type

View Kt Laintiog Usen

Conatr Uivar Caregoey”

Updans My estie

Fioance Oriios Service *  Labour Dispute Detsils

QD Sevvicen

GED Orion Sanvicen {mgorer W Cominny Motee 41

D8 Custome Swvice

Tniglopos Erned Comprny Lmatt PCFCSysSappon@pche s
Empiryer AS VAL Emaates ©
Salary and Period of Work
Actuss Satary* Lant Salany”
oty s e [ QT 3
s s
Dues
Pom— T oviam sy 8
Vrom
a—+ [e—
At Laave b 3
N ¢ o ot s |
st [
D bt sanns 3
M oo wr—
Pap—— P — 3
ey e
Complaint Detalls
. Eaghs . Conuans
Langeae s Gaacroom

© Hote The 401! LSImEGn AW STIOE Be LEINE SECuar

o vee
Al S 3 (MOt [l g B3 00C et e Vormmate)
Dexummand Type Ughoaced f e

LR ——

Renarks
C ooermety

¥our Prapaet llasesce Aeadathy it 800% 20700 ACO

el 5
Trakhees

2. A screen will contain all the fields needed for Labour Dispute company and an action button to submit
the request.

23 5
9 E p 7.2 Ports Customs & Free Zone Corporation



3. To the right of the field labeled CEC Number, we have a search icon. Click on that icon to search for
the employee.

Employee Search

Employee Information

CEC Number | Employee Name \

Em ee Name l
(ARB)

\ Passport Number ‘

Note: Showing only top 15 results.

[ Search | | Select | | Cancel |

Employee search

' CEC NO Name Name (Arabic) bP:rsspon Num Nationality

4. If you know the details like CEC Number, Employee name or Passport nhumber. Enter them on

respective fields and click on search.

24 B
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Employee Search =

Employee Information

CEC Number

] Employee Name

Em ee Name ‘

(ARB) ‘ Passport Number |

Note: Showing only top 15 results.

[Search | [Select| [ Cancel |

Employee search

| CECNO ' Name (Arabic) passportNUM | Nationaiity

| Name

MOHAMED FOWZAN MO
HAMED FK

ABUNNUHA MOHAMMA
D MASUDUR
MOHAMMED SHAFEER
MAJEED RASHEED AD
UL RASHD

RAJ MUHAMMAD ORAK
ZAI KHAN
‘SAA%IQAHMADRAHAM e

YUNYING WU
MUHAMAD IRFAN MUH

N0645395 Sri Lanka

Q0516259 Bangladesh

104835 R e At e F2027396 Indian

104837 wifae i nk BS9847561 Pakistani

104838 A S ezl AA2064851 Pakistani

104853 KJ1153501 Pakistani

105663 Sypiity (40639906 Chinese

5.

106442

AMMAD

CH1983851

Pakistani

106965

MOHD MOZAHER ALAM

e glas deaa

AA1038493

Bangladesh

108470

MUHAMMAD ASIM MUH
AMMAD N

Jf Mkl as

AN1858601

Pakistani

108713

RUIJIN

G580

619493318

Chinese

108795

Select the employee from the result and click on select button. Employee details in the form will

get populated.

MUHAAMAD AYYAZ QA
SiM

15 s aba a3 ) See

AK4855451

Pakistani

=
—
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Surday Aspust 10, 2015 035 AM
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Logoe
CCE i e e
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A AdsTenal ok
Fegnte Nevs Adstoned e Complaint Type
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Crnate Ui Caoy o
gcate My Srotie
Fimarge Onfine Bervies *  Labour Dispute Details
QD Services
CLO Crie Sarvics fmptores woome Comprtrry Motee e
)65 Cuntsm Servicn
Crgryee (et Canpery (nar PCFCSnSuppalpeic s
Coployes Aomen* Fmeses ©
Salary and Period of Work
Actusd Salary* Lot Sadery”
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sy sy
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. oy . orpiver
[— s by B

© 11 The rewsasl ovbmmaiion e Inckade 114 WTD8HT JOCemaTh
# -
Docomment Typm a0t | v

Hamarka

Comvements
Sutenit
our Pracast latines Avataten 1t 09720205 ALD
-
oasdl i y
Trakhees
FAQs | Powary Pabcy | Tames 4 Conditions Copytight ic] 2010 Trakhwes AR gt sesarved

6. Verify the information provided and provide following inputs:
e Provide all mandatory fields. (If not provided will show an alert on submit button click).
e Write Comments.

e Upload the Documents needed. (Dispute Form, Passport Copy, Payroll, Work Contract,
Work Permit, Worker Due, where none of the documents are mandatory)
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7. After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows:
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S

GOVERNMENT OF DUBAI

Youarein:> Home> Online Service

Sunday, August 16, 2015 | 09:45 AM

£ i =
~ i
5! Aalailly ol jleadly Gilshl uaie

PORTS, CUSTOMS & FREE ZONE CORPORATION
Help (@ @ a

Welcome : useradm3 Submission Confirmation

Your Non Sponsored Renew with
Reference # 8194 has been Rejected

Your Labour Dispute by Company with Service Request Saved Successfully With ID: 9332

Reference # 8190 has been Rejected
Your Visa Amendment with Reference #
8188 has been Rejected

Logout

My Services@Trakhees

Home

Update My Profile

Add Additional Role

Register New/Additional Service
View/Edit Existing Users
Create User

Update My Profile

Finance Online Services

CLD Services

CED Online Services

EHS Customer Service

FAQs | Privacy Policy | Terms & Conditions

ol i
Trakhees

v

Copyright (c) 2010 Trakhees All right reserved
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3.1.27 Labour Dispute for Employee

For ‘Labour Dispute for Employee’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Open the application. (Login not required, as this is a public service)

b

e From the home screen click on “Labour Dispute for Employee ” in the left side menu.

1. Clicking on ‘Labour Dispute for Employee’ in the left side menu, following screen is opened.

Bumtay, Augent $4. 2015 | S 05 AM

B G g
Taase g % s
CONPENMENT OF DURAL e B e S

FORTN CTATOM & FNEE DOAT CORPOR TN

wew ()

Logn
Pagriw Crivw Company Adma Employes Seareh
ot Oniow Parsan Access
Pagncer Comgan ke Doy 3
¥ CEC Mumber et edmny ) prre——,
Rogrtsw Fwan s
Li Samarne
e Payasent Mamtnr®
Fopu Passaoe
Recel Tratdwes P Employes Dotails
Ingare wana
Eexpitn Uenus Acticty Employes Name gy ee Nares
i ARS)
Qubch Pay
Licerme Coat Caculater
Narsonasry Lras
Labons Dgute for Esmphoyen
Complaint Type
Cowony”
Labouwr Dispute Detads
Emyoorre ooe Compatry Mot N
Loghoyve Ad¥ary Eaaaies )
Salary and Paricd of Work
At My Lant Aadry
Wi oo froem I wargrnars 3
sy s
Oues
Pasie Sotry [ RSe—— 3
o sty
Ao Leave I Asst v 3
Soumsceieh =—eyyyy R s—yyee
ot ed vorres 3 pmarieme 3
e tomete b
m— e
Oversome b T owmmen 3
pore— oo
Ceenplaint Detaile
. fageae . C Mact
Langange peivey Covcratsar

© et Tha sect i wit Pude Pa usiasted Sacemaen
o

Atiachemerts (Actwpts ol 100, foc 1,80 500G 0 bermats)

00 meeet 1o [T

Heomas b /€ omaments

P
—- 4
Satenn
e
a1l
Trakhees
FAGH | Prvacy Puliay | Temms & Condisiorn Copytght (1) 2010 Tizbhees AR 408 reaeried

2. Fill in the following Employee Search fields,
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a. CEC Number
b. Date of Birth
c. Passport number

After the above details are entered, Employee Details section is auto populated with corresponding
employee details or an alert with error is shown as below.

Error Validating Form

No data found for 12345, 20/10/1987, 12345

| OK]|

24 E L

Ports Customs & Free Zone Corporation



Sentay, Avprl 1 J0141 1091 A

TS £ % =

CAMIENMINT OF A 3 03 ASaty ulhantty Syt Keae

Ry
[

T —

~

Fmpriar (niive Carvgany Adee Employse Sescch

Fegpaias Ories Poeron Accens

Cw— 4 S 1534155 =2
Danagert Numbet' 29645341
Emgloyes Detas
i st
1 £ - - e
Crvpre Lienme Acty e v THAVARATH KANOY MOHAS  ({7g8 = wm e
Cadeh Py
Licamme Cant Catesdator
Adtonty ot (mar
Lamor Oinpude b Egicpen
Comphaien Type
Camgon”
Labowr Dvsgane Detads
§ee e
Lmprper ASmees [
Salary and Period of Week
Actuet Vassey® (a0t Satary
Warking herse fram [ R, 3
Duss
s iy 3
PR 2 3
wt od vy 3 = |
SO, —— -
N [ Ep— 3
Compiaint Desalls
sz : S ¥
[
© o Ty codaant EAmTIES et D8 B Esates Sormarn
- -
Oocament Tyw [T
anais
uxB X
ke Ted) Voo Aliowe
Salems
Trakhees ¥
FAQy | Privacy Policy | Temes & Canettions Copyrgpt ic) 093 Trakdans A 300 revanved

3. Verify the information provided and provide following inputs:
e Provide all mandatory fields. (If not provided will show an alert on submit button click).
e Write Comments.

e Upload the Documents needed. (Dispute Form, Passport Copy, Payroll, Work Contract,
Work Permit, Worker Due, where none of the documents are mandatory)

e Captcha text.
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4. After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows:
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¥ A 2o
N2>y

GOVERNMENT OF DUEBAI

Sunday, August 15, 2015§ 19:15 AM

£ % =
Joiz
3 3ot Aalaitly ol Lastly Silsh! Aisa

PORTS. CLSTOMS & FREE ZONE CORPORATION
Hep[@) =~

Site Map Submission Confirmation

Logn
Register Online Company Admin
Register Online Pesson Access
Register Company

Register Person

Farget Usemame

Forgot Password

Recall Trakhees PIN

Inquire status

Enquire License Activity

Quick Pay

License Cost Caiculator

Labour Dispute for Employee

FAQs | Privacy Polficy | Tems & Condiions

8

-

J

-

>

Trakhees

S

Service Request Saved Successfully With ID: 8320

Copynght {c) 2010 Trakhees All right reserved
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3.1.28 Initial Approval - New Company

For ‘Initial Approval - New Company’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application as Person Admin.

e From the home screen click on “CLD Services” in the left side menu.

e Click on “License Services” in the new left side menu.

1. Click on ‘Initial Approval’ in the left side menu.

< 3 ‘Q\
AT y = = jota
— 'VM

5 ol dalailly Gl slasdls SOl daiiba

GOVERNMENT OF DUBAI PORTS. CUSTOMS & FREE ZONE CORPORATION
Home= Public Relations Details Sunday, August 16, 2015 | 11:17 AM Help @ dupll Logout 8
Welcome:Preeti s . "
Public Relation Information
# Home

® | License Services Public Relations Detail:

7 Company Name (English): Company Name (Arabic):
= Initial Approval
License Number: Legal Type:
= License Issuance License Issue Date: 03-Jan-0001 License Expiry Date: 03-Jan-0001
Lease Start Date: 03-Jan-0001 Lease End Date: 03-Jan-0001
Required Allowed: 0 Actual: 0
Female: 0 Male: 0
Visitor: 0 Non Sponsored Employee: 0
Release Signout: 0 Absconders: 0
Medical Type:
Employee Bank Guarantee Information:
=g Total Bank Guarantee
Bank Guarantee Paid: 0.0 Required: 0.0
Bank Guarantee Balance: 0.0
License Remarks:
Remark Type Remarks
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2. Screen will be opened containing all the fields required for Initial Approval and Manager Details section
prepopulated and Registration type as ‘Branch Local Existed in Trakhees’.
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3.

Select FZCO or FZE as Registration type (for Initial Approval - New Company). On selecting either

one of it, following sections are shown or hidden.

= Fields Shown:
a. Company / Client Name(ENG)*
b. Company / Client Name(ARB)*
= Groups Shown:
a. ShareHolder Details
= Groups Hidden:
a. Mother Company Details
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4. Verify the information provided and provide following inputs:

e Provide all mandatory fields. (If not provided will show an alert on submit button click).
e Search and select activities.

Legoar
Wy Services @ Taakhees Licones Type* rrenwtiad
Horme
» ey m Campary | Chmst
Apdae Ny Proffo o Compeny nene esq Namg IAteni Conpan nane at
Add Addtenad ftcle
3 drass 3re
Regater Mo At Sarvice Rathcothie markickon )
—pry A A =
VienwEski Enlaling Unery Meoss [ENGY A0 (ARE7T
Cuan e
Updete Wy Prrfin Company Ter QLO5E7E54) Caoparny Fas* D5DOETELLT
Firante Oothow Setricus
A0 Sarvicen [ave———w) QEONETESLS PO Fioue 13345
CED Ordm Servicas
E25 Quatomer Setvien
Compavy Emar Gifs Jenafind pek se Progerty Cooe® 12345
Progect Name |ENGY 2 DESC . Faradty Type* Ears
Factny Suw' 20 Fuctmy Soe U a ;, -
Activity Details
Arsviima’ com
Commyicial Mhotmgiaphs Producon
Actvins® Compass Programming Operatyn Training i

Computer grogrmming Tiaining

Manager Details Compater Softwate Tonding
Tompuner and Dita Frocess ng Regusites Trading
Compuaar Equipesant Facpisbes Tradng

Maruipes Nara Crmmmarcisi Liteary s
Compunet Comaistancies
.
Eveadt Compser Softwarm tiune o

Fommasmns Eonmtmem bbb €k e

[

e Atleast 1 and not more than 5 shareholders‘ should be added.

a. To add person, select the Shareholder type as Person and fill in all the fields and
click on Add.

Snaced

. ManaperLease

ManigerimsseType” oo Amocr

mside Dubws* tsiede Oubend

ShareHoider Detalls

Pemon -

Sharnholder Type® s

Shareltohber Wame Stredindkdor Mam

it O Jana (AR " e

Doa* 1011987 Gangar* Fanaa '

Watoraley” ANGOLA + Passpoct Namber® 323458

::::;n-l Cxpry WORINS Elluml Place ¥ ANGCEA

Mobwle Numbe™ 0505376543 Share Vahe* 50000 '
n:u-enlsl

Namber Of Shares* 20 Comments*

LAdd
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Ehared

[T

Managericase Type*
Innide Dutal* muice Dubs

SharsHolder Detalls

Punun ™~
Sunrelioldar Type*

Ampasy

Sharelicider Mame
ENG)"

boa*
Natlonainy” ANGOLA

Passpot Eagwry
Date®

Motahe Number*

Number Of Shares”

Add |

Narme Name . Arh Shaew Vb

Jorw lone 50020

Managarisase

Amount”

Sharedoider Name
(ARB)

Passport Namber~

Passport Mace Of
st

Famals

Share Value* b
Comments*
‘u::mn L —— Mobim o Hmmove
20 0509876543 -

To add Company, select the Shareholder type as Company, click on the search icon,
search and select a company from the popup. Upon selecting the company
Shareholder details will be populated in the form, enter all the other required fields

and Click on Add.

Shaled

u Manage:Leass

ManagerLeaseType Owned Amoont®
Inside Dl Iraide Dudai '
ShareHoider Detalls

Person
SharaHokder Type” -

Compary - -
ShareHolder Name ShaseHolder Name
[ENG)* (ARB)*
Mobile Number* Teaxheus
Namber OF Shares” Share Value* 10
Comments®

Add
Name Name - Ard Share Vale :‘.':"b'" b Trakheesid Mobie No Romave
Jona Jone S0000 20 9500876543 =3

© No%e The request submession will mduce he uplosded documents

e add

=
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Company Search Parameters.

Teshbeas Wl

AUy AUDRY" Tk b Fadernl Lam

Note: Showing only top 15 results,
| Semich | | Select | Cancal |

:'_’E":""“' Companty Name - a1 Oparang Name - En .o"""'"'- Oftica Tel
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Write Comments.

Upload the Documents needed. (Application Form, EHS NOC, Lease Contract/Ejari,
Personal Information Form, Trade Name Reservation are mandatory and Third party
approval based on activities is not mandatory)

Accept the Disclaimer.
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5.

After providing the above inputs, click on the “Submit” button.
Payment Preview popup will be shown. Click on confirm.

You will get the result screen as follows:

R e,
\’,}ﬂfv

GOVERNMENT OF DUEBAI

Sunday, August 16, 2015§ 1015 AM

£ % =
Joxm
3ot Qaadtly ety Silat Run

PORTS. CUSTOMS & FREE ZONE CORPORATION
Help (@) =~

Site Map Submission Confirmation

Login

Register Online Company Admin
Register Online Person Access
Register Company

Register Person

Fargot Usemame

Forgot Password

Recall Trakhees PIN

Inquire status

Enquire License Activity

Quick Pay

License Cost Caiculator
Labour Dispute for Employee

FAQs | Privacy Policy | Terms & Condiions

Service Request Saved Successfully With 1D: 8320

uasl 5
Trakhees

S

Copynight {c} 2010 Trakhees All ight reserved
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3.1.29 Initial Approval - Branch License

For ‘Initial Approval - Branch License’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application as Person Admin.

e From the home screen click on “CLD Services” in the left side menu.

e Click on “License Services” in the new left side menu.

1. Click on ‘Initial Approval’ in the left side menu.

£ & =
CSEye y = <

5 ol dalailly Gl slasdls SOl daiiba

GOVERNMENT OF DUBAI PORTS, CUSTOMS & FREE ZONE CORPORATION
Home= Public Relations Details Sunday, August 16, 2015 | 11:17 AM Help @ dupll Logout 8
Welcome:Preeti s . "
Public Relation Information
M Home

® | License Services Public Relations Detail:

7 Company Name (English): Company Name (Arabic):
= Initial Approval
License Number: Legal Type:
= License Issuance License Issue Date: 03-Jan-0001 License Expiry Date: 03-Jan-0001
Lease Start Date: 03-Jan-0001 Lease End Date: 03-Jan-0001
Required Allowed: 0 Actual: 0
Female: 0 Male: 0
Visitor: 0 Non Sponsored Employee: 0
Release Signout: 0 Absconders: 0
Medical Type:
Employee Bank Guarantee Information:
o Total Bank Guarantee
Bank Guarantee Paid: 0.0 Required: 0.0
Bank Guarantee Balance: 0.0
License Remarks:
Remark Type Remarks

2. Screen will be opened containing all the fields required for Initial Approval and Manager Details section
prepopulated and Registration type as ‘Branch Local Existed in Trakhees’.
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Snday, At 19, 28001 1128 AM
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3. Select Branch Local (Existed in Trakhees) or Branch Local (Not Existed in Trakhees) or Branch Oversea
(Not Existed in Trakhees) as Registration type (for Initial Approval - Branch License).
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4. Verify the information provided and provide following inputs:
e Provide all mandatory fields. (If not provided will show an alert on submit button click).
e Search and select activities. (If not selected will show an alert on submit button click).

Home
Update My Profile
Add Additional Role

address eng address arb

Address (ENG)* Address (ARB)*

Register New/Additional Service
View/Edit Existing Users Company Tel* 0509876543 Company Fax* 0509876543
Create User
Update My Profile Company Mobile® (0509876543 P.0.Box* 12345
Finance Online Services

CLD Services

CED Online Services

Company Email* Gtfs Jone@trk pcfc.ae Property Code* 12345

EHS Customer Service

Project Name (ENG)* 101_DESC # Facility Type* Bank ¢
Facility Size* 20 Facility Size Unit*® gg; };:
Activity Details
Activities® com|
Commercial Photographs Production -
Activities* Computer Programming Operation Training D
Computer programming Training
Manager Details Computer Software Trading

Computer and Data Processing Requisites Trading
Computer Equipment Requisites Trading

Manager Name Commercial Library 0-152791
Computer Consultancies

i Computer Software House [
Email ) ) - 00000000

Shared - ManagerLease
ManagerLeaseType® o .4 - Amount* 50000

e Mother Company should be selected. Click on Search icon near the Mother Company Id text
field. Search Company Popup is opened. Search and select a company. Upon selection
mother company details section is populated with selected values. (If not selected will show
an alert on submit button click).
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Marager Kame preet| Trakhees " PL0-152791

Fmail PCFCSysSupponi@pctc ae Mobie No 0500000000
Musgertessatype' ool ® Kamgeclesse 0000
inside Dubal* nsedo Dubai

Mother Company Details

Mother Company K* C.X-000092 .

NompaH st Keewo Digital (Midds Easty F2  5omPamb it L g (e i) et

© Nole The reguest sutmission will Indude the uplosded documetits

g add

Write Comments.

Upload the Documents required. (Application Form, EHS NOC, Lease Contract/Ejari,
Personal Information Form, Trade Name Reservation are mandatory and Third party
approval based on activities is not mandatory)

Accept the Disclaimer.
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5. After providing the above inputs, click on the “Submit” button.
Payment Preview popup will be shown. Click on confirm.

You will get the result screen as follows:

Sunday, August 15, 2015§ 19:15 AM

> 455 2 . ;
/‘>“/ s s Q\'
\/}.. s 4 -~
GOVERNMENT OF DUEBAI

3t aakailly leally Silgll 2iia
PORTS. CLSTOMS & FREE ZONE CORPORATION

Hep (@ =~
Logn
Register Online Company Admin Service Request Saved Successfully With 1D: 8320
Register Online Person Access
Register Company
Register Person
Farget Usemame
Forgot Password
Recall Trakhees PIN
Inquire status
Engquire License Activity
Quick Pay
License Cest Caiculator
Labour Dispute for Employes

pel 5
Trakhees

S

FAQs | Privacy Policy | Tems & Conditions

Copynight {c} 2010 Trakhees All ight reserved
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3.1.30 License Issuance

For ‘License Issuance’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:
e Login to the application as Person Admin.
e From the home screen click on “CLD Services” in the left side menu.
e Click on “License Services” in the new left side menu.

1. Click on ‘License Issuance’ in the left side menu.

X s - oF,
R 3};&5; E & ~ Jotm
= 3 ol Qalailly o] Lally (31381 Auasche

GOVERNMENT OF DUBAI PORTS. CUSTOMS & FREE ZONE CORPORATION

Home> Pubiic Relafions Details Sunday, August 16,2015 | 12:23 PM Help @ | %~ | Logout &
Welcome:Preeti = - .
Public Relation Information
# Home

@  License Services Public Relations Detail:

> ‘Initial Approval Company Name (English}): Company Name (Arabic):
License Number: Legal Type:

= License Issuance License Issue Date: 03-Jan-0001 License Expiry Date: 03-Jan-0001
Lease Start Date: 03-Jan-0001 Lease End Date: 03-Jan-0001
Required Allowed: 0 Actual: 0
Female: 0 Male: 0
Visitor: 0 Non Sponsored Employee: 0
Release Signout: 0 Absconders: 0

Medical Type:

Employee Bank Guarantee Information:

Total Bank Guarantee

Bank Guarantee Paid: 0.0 Required: 0.0
Bank Guarantee Balance: 0.0

License Remarks:

Remark Type Remarks
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2.

Screen will be opened with all the fields required for ‘License Issuance’.
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3. Select any of the Initial Approval Id from the dropdown. Certain groups are shown/hidden and
populated with values based on whether the selected initial approval id is for ‘New Company’ or
‘Branch License’.

a. If Initial Approval id of ‘New Company’ is selected, then

Initial Approval Details, Manager Details and Shareholders Details of the corresponding
Initial Approval Id will be populated on screen.
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b. If Initial Approval id of ‘Branch License’ is selected, then
e Following sections will be hidden.
ShareHolder Details, Bank and Legal Representative Details section will be hidden.

e Initial Approval Details and Manager Details will be populated with values corresponding
to the initial Approval ID.

Senday, August 16, 2015 [ 01.16 PM
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4. Verify the information provided and provide following inputs:
a. If Initial Approval ID of ‘Branch License’ is selected.
e Provide all mandatory fields. (If not provided will show an alert on submit button
click).
e Enter Comments.
e Accept Disclaimer.

Suncay, August 18,2015 | 01 46 PM
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e
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Hemary
Comineats Oommats

B Ky ik, T SACVED CHITIRA Yor TS HECYICe W be FORRIY ST GR o JOur (YIS ACCoet.
Heoce, please entiso sumicont Jnce m avadalin Bedces (0o ABNg T Sef Vice.

Subma
Your Pragait Galance Avatadie i 372000 ALD

sl Q

Trakhees

FADs | Privacy Policy | Term & Candtiorn Copytight (c) 2010 Trakbews Al 5t resarved

=
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b.

If Initial Approval ID of ‘New Company’ is selected.

e Provide all mandatory fields. (If not provided will show an alert on submit button click).

e Search and select Bank.

Trade Name Details

R d Trad
N ard trade 2452015-UAT test1

License Details

Lease No* 1234
Lease End Date* 30/06/2017
ddimmiyyyy
Lease Amount* 123456
Landlord Tel* 0678905432
Banks
Bank rak
RAK Bank | .
Bank

Legal Representati
Name(ENG)*
Nationality™®

Passport Expi
Dat-:-z‘!J Py
dd/mmdyyyy

[T o=

Lease Start Date*

Lease Area*

Landlord Name*

Landlord Address®

I\:

DOB*

- Passport No*

=

Designation*

01/01/2015
ddimmiyyyy

300

jone

P-0-773315

dd/mmdyyyy

- Select —-

=
E g@ Jotza.. Ports Customs & Free Zone Corporation



- s P e s e

Landlord Tel* 078905432 Landlord Address* P-0-T73315

Banks
Bank Search and Select Bank
Bank =
RAK Bank| . egliasd i e &
Legal Representative Details
Name(ENG)* pDoB* E
dd/mmiyyyy
Nationality* - Select — + Passport No*
Bg?esyon Expiry =l Designation* — Select —- N
dd/mmtyyyy

Name{ENG) Designation Passport No

e Add Legal Representatives, by entering the information in the form and clicking on Add
Button.

Banks
Bank Search and Select Bank

Bank =

RAK Bank| . Al e =
Legal Representative Details
Name(ENG)* Jone poB* G
ddimmiyyyy
Nationality* AUSTRIA & Passport No* h56799
Passport Expiry  31/08/2015 E pesignation SRECTOR R
ddimmiyyyy
Name(ENG) Designation Passport No

Remarks / Comments

L,
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D =
O Tk LW U e ~
Landosr Ter 06TEMSAN2 Lantior Asceesy” PLITINS
Banks
Ihars
fame =
FLAK Bars | P e [ &
Legal Represantative Detaiis
RameE LY Doty 3
vy
Wartimadiny adert ’ Parsport N
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e Enter Comments.
e Accept Disclaimer.

Sty At 18 21114 I
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5. After providing the above inputs, click on the “Submit” button.
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Payment Preview popup will be shown. Click on confirm.

You will get the result screen as follows:

P P T,
N2>y

GOVERNMENT OF DUEBAI

Sunday, Augusi 16, 2015] 10:15 AM

£ B =
otz
5 3ot Aakaitly i laslly il st Ruiga

PORTS. CLSTOMS & FREE ZONE CORFORATION
Help (@ =~

U

Logm

Register Online Company Admin Service Request Saved Successfully With 1D: 8320

Register Online Person Access
Register Company

Register Person

Fargot Usemame

Forgot Password

Recall Trakhees PIN

Inquire status

Enquire License Activity
Quick Pay

License Cost Caiculator
Labour Dispute for Employes

FAQs | Privacy Policy | Tems & Conditions

uasl 5
Trakhees

S

Copynight {c} 2010 Trakhees All ight reserved

=
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3.1.31 Submission of EP Cancellation
For ‘EP Cancellation’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:
e Login to the application as Company Admin.
e From the home screen click on “CLD Services” in the left side menu.
e Click on “Employment Visa Services” in the new left side menu.

1. Click on ‘Entry permit cancellation’ in the left side menu.
R g =2
o2 %% ;; £ f =
" 5> Jotaa

V $ e
5).::.” G!a.'\l‘, ..‘J)L.::J" C,a‘,.u poewwn o)
GOVERNMENT OF DUBAI PORTS. CUSTOMS & FREE ZONE CORPORATION

Home> Public Relafions Details Sunday, August 16,2015 | 01:53 PM Help @ du Logout E
Welcome:testadm9 = = 2
Public Relation Information
# Home
@ TR Public Relations Detail:
& Zhejiang Fuda Car Co., : YR i o 2
©® Public Relations Enquiry Company Name (English): Ltd Jiang Company Name (Arabic): giasd JE I oiia 2 5350
. . . o . Branch Oversea (Not Existed
@ Comm /Govt Services Enquiry License Number: 1064 Legal Type: in Trakhees)
: f i s 1- - i i : - -
@ Letters/ Commercial Permits License Issue Date 01-Dec-2004 License Expiry Date 30-Nov-2015
Lease Start Date: 01-Dec-2009 Lease End Date: 30-Nov-2015
@  License Services Required Allowed: 247 Actual: 68
. . Female: 8 Male: 15
® Employment Visa Service o
Visitor: 6 Non Sponsored Employee: 6
= Visa-Inside Country = Release Signout: 6 Absconders: 9
Medical Type: Goverment
= Visa-Outside Country
= Visa-Internal Transfer Employee Bank Guarantee Information:
= Visa-Govt To Trakhees Transfer Bank Guarantee Paid: 614000.0 Total _Ban.k Guarantee 195000.0
Required:
= Renewal Bank Guarantee Balance: 419000.0
= Amendment =
License Remarks:
= Salary Amendment
Remark Type Remarks

= Cancellation

Entry Permit Renewal v

Non Sponsored Employee
Visit Visa

Reports

® © 06 0,

Labour Dispute

2. Screen will be opened with all the fields required for ‘EP Cancellation’.

27 &‘@z—*
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Sunday, August 16, 2015 02:03 PM

N £ % =

GOVERNMENT OF DUBA) 3 5ol Galailly ol shasdly S50l @ "
PORTS. CUSTOMS & FREE ZONE CORPORATION

Youarain'> Home> Onling Service Help @) =

Weicome : testadm?® Entry Permit Cancellation

Your Non Sponsored Ameand with
Reference # 8248 has been Approved
Your Non Sponsored Cancel with Employee Details
Reference # 8247 has been Rejecied
Your Non Sponsored Renew with
Reference # 8246 has been Rejecied

Employee Visa L
Transaction No®
Logout
i Empiloyee Name Employee Name
My Services@Trakhees (E’&' ¥y [M&l”v
Home
Update My Profile Passport Numbor Nationality
Add Additiona! Role
Register New/Additional Service
ViewE it Exising Users e ————————————————
Create User @) Note: Foliowing are the attachments required for submission of EP cancellation
Upda!e My Profile Documents
Finance Online Semvices EP copy *
CLD Services Passpon copy *
CED Online Services Copy of Establishment card *
EHS Customer Service End of service form with employee signature *
g add
Attachments (Accepts pdi jpg docx.doc jpeg,png formats)
Document Type Uploaded File
Remarks |
Comments
Submit |
Your Prepaid Balance Avallable 13: 9997581300 AED
- ‘ -
e \/
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (¢) 2010 Trakhees All right reserved

3. Two ways to fill in the form

27 ¥ 5
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Click on Search icon near the Employee visa Transaction no field. Popup will be opened. Search

and select the Visa Transaction no and Employee details section will be populated with values
corresponding to Visa Transaction no.

Employee Search

Employee Information

Visa Transaction No | ‘ Employee Name

Employee Name |
(ARB)

‘ Passport Number |

Note: Showing only top 15 results.

[ search | [Select| [ Cancel |

Employee search

Visa Transacti 5 g Passport Num ey
lomNG i Name (English) - Name (Arabic) Ber - Nationality

o,
—
E “ oz, Ports Customs & Free Zone Corporation



Employee Search

Employee Information

Visa Transaction No

| Employee Name

Employee Name
(ARB)

‘ Passport Number

Note: Showing only top 15 results.

[search | [Select| [ Cancel |

Employee search

Passport Num
ber

Visa Transacti
on No

8168

Name (English)

123213

Name (Arabic)

324324

| 213213

Nationality

Albania

8167

34535434543

| 213213

BELIZE

8092

JULY20 TESTS

45645

Algeria

\O‘C' 0 @®

8172
8171

4324
43543

2341111111
43534554

AUSTRIA
Afghanistan

8129

435435

345345

Algeria

8127

435435

345435

Algeria

8169

790970

213213

Portugal

8126

EP RENEWAL

123456789

AUSTRIA

@ e e|elele

8211

JULY27 TEST1

3545435

Afghanistan’

8134

‘ MEDICAL APPOINTMEN
T

MED PASSP
ORT

Argentina

8096

| ABCD12354

‘ 88888

Indian

e e e

8173

IR EREREE]

| 11111

Algeria

o,
—
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Sunday, August30,2015] 11:12 AM

g % =

GOVERNMENT OF DUBAL 3 ol Attty 25 Lealy 1) Ana
PORTS. CUSTOMS & FREE ZONE CORPORATION

Youarein:> Homes Onkne Serice Help (@D W

Welcome : testadm? Entry Permit Cancellation

Your Non Sponsored Amend with
Referenca # 8248 has bean Approved
Your Non Sponsored Cancel with Employee Details
Referance # 8247 has been Rejeclad
Your Non Sponsored Renew with
Reference ¥ 3246 has beon Rejoctod

E Vi
Transacionnor 8129 >
Logout
My Services@Trakhees Ft%mno Name 435435 :EAm o ee Name 354234
Home
Update My Profile Passport Number 345345 Nationality Algeria
Add Additional Role
Register New/Additional Service
ViewE s Existing Users IS,
Create User @ Wote: Following are the attachments required for sub ol EP i
Update My Profile Documents
Finance Online Services EP copy *
CLD Services Passport copy *
CED Online Services Copy of Establishment card *
EHS Customer Service End of service form with employee signature *
o add
Attachments (Accepts pdt jpg,docx doc jpeg.png formats)
Document Typa Uploaded File
Remarks /
Comments
| Submit
Your Prepaid Balance Avadable s 990933 473.00 AED
N ‘ -
Oa] ) \/
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

28 S
E gé Jotza.. Ports Customs & Free Zone Corporation



e Enter Visa Transaction no and on tabbing Employee Details section is populated with values
corresponding to Visa Transaction no.

Sunday, August 30, 2015] 11:12 AM

TS £ % =

GOVERNMENT OF DUBAL =~ \pk.aiy s .e -
3 et Aakailly ol laatty Silgl) ashe
PORTS, CLSTOMS & FREE ZONE CORPORATION

Youarein:» Homes Onine Service Help (@  w~

Weilcome : testadm3 Entry Permit Cancellation

Your Non Sponsored Amend with
Referenca # 8248 has bean Approved
Your Non Sponsored Cance! with Employee Details
Referance # 8247 has been Rejeclad
Yaur Non Sponsored Renew with
Reference ¥ 8246 has beon Rejoctod

Employee Visa
— Transaction No* 8129 -

Logout
My Services@@Trakhees FTWM Name 435435 (EArrFl{g()ryre Name 154234
Home
Update My Profile Passport Numbar 345345 Natisnaliny Algeria
Add Additional Role
Register New/Additional Service
ViewE 4 Exiting Users .,
Create User @ Note: Following are the attachments required for submission of EP cancellation
Update My Profile Documents
Finance Online Services EP copy *
CLD Sesvices Passport copy *
CED Oniine Setvices Copy of Establishment card *
EHS Customer Service End of service form with employee signature *
o odd
Attachments (Accepts pdt jpg docx doc jpeg.png formats)
Document Typa Uploaded File
Remarks /
Comments
| Submit
Your Prepaid Balance Avaflable Is. 99 933 473.00 AED
N ‘ -
o) /
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

4. Verify the information provided and provide following inputs:
e Provide all mandatory fields. (If not provided will show an alert on submit button click).

e Attach documents. Mandatory attachments are EP copy, Passport copy, Copy of Establishment

card and End of service form with employee signature.
e Enter Comments.

28 S
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e

GCOVERNMENT OF DURAM

Youarain > Home> Online Service

Sunday, August 16,2015 | 0215 PM

g f =
- otm
3 ot ey i lamdly G300 Anncha

PORTS, CLUSTOMS & FREE ZONE CORPORATION
Halp (1) FWgR

Welcome : testadm® Entry Permit Cancellation

Your Non Sponsared Amand with
Refarence # 8248 has beon Approved
Your Non Sponsored Cancol with
Reference ¥ 8247 has been Rejecied
Yout Non Sponsared Renew with
Raference # 8246 has been Rejacied

Logout

Employee Details

Em ee Visa
lramnon No* 8168 >

My Services@Trakhees fg&“ﬂ” Namo 123213 :E;n"pé?voo Nomo 24324

Home

Update My Profile

Add Additional Role

Register New/Additional Service
View/Edit Existing Users
Create User

Update My Profile

Finance Online Services -

CLD Setvices
CED Online Services
EHS Customer Service

Passport Number 213213 Nationality Albania

O Note: Following are the attachments required for submission of EP cancellation

Documents

EFP copy *
Passport copy *
Copy of Establishment card *

End of service form with employes signature *

B acd
Attachments (Accepts pdl jpg,00cx doc jpeg pag formats)
Documaent Type Uplaaded File
Copy of Establishme "
nt card ' | Choose File | Desert jpg [ _
EP copy : | Choose File | Desert jog &
Copy of Establishme [ x
ot card B | Choose File | Desert jpg e
Passport Copy v |7cihoro«ﬁl; Desent jpg -
Comments comments
Submit
Your Prapaid Balance Avallable - 9997581300 AED
- ‘ -
Qe /
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

28
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5. After providing the above inputs, click on the “Submit” button.
Confirmation popup will open. Click OK.

You will get the result screen as follows:

Sunday, August 15, 2015] 19:15 AM

%
TEAS E % <
A = otz
GOVERNMENT OF DUSBAI 3 500t Qlactly Lty Sl Ruca
PORTS. CLSTOMS & FREE ZONE CORFORATION
Hep (@) =~
Login
Register Online Coampany Admin Service Request Saved Successfully With 1D: 8320
Register Online Person Access
Register Company
Register Person
Fargot Usemame
Forgot Password
Recall Trakhees PIN
Inquire status
Enquire License Activity
Quick Pay
License Cost Caiculator
Labour Dispute for Employes

ua) 5
Trakhees

A2

FAQs | Privacy Policy | Terms & Condiions

Copynight {c} 2010 Trakhees All ight reserved
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3.1.32

Submission of EP Renewal

For ‘EP Renewal’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application as Company Admin.

e From the home screen click on “CLD Services” in the left side menu.

e Click on “Employment Visa Services” in the new left side menu.

1. Click on ‘Entry permit Renewal’ in the left side menu.

g .
Z/ 3) lh
Ny 3 ~>\:M$
-

GOVERNMENT OF DUBAI

Home>

Public Relafions Details

Sunday, August 16,2015 | 02:18 PM

£ B =
-~ ot
3yl aalailly slasly Gilsll Auye

PORTS, CUSTOMS & FREE ZONE CORPORATION

Help @

‘e Logout &

Welcome:testadm9 . _ _
Public Relation Information

#

® 6 6 & 6 6

Home

Inbox

Public Relations Enquiry
Comm./Govt. Services Enquiry
Letters/ Commercial Permits
License Services

Employment Visa Service

Renewal
Amendment
Salary Amendment =

Cancellation

Entry Permit Renewal

© e 6 o,

Entry Permit Cancellation

Medical Appointment

Update Exit Paper

Abscond-Initiate
Non Sponsored Employee

Visit Visa
Reports

Labour Dispute

Public Relations Detail:

Company Name (English):

Ltd
License Number: 1064
License Issue Date: 01-Dec-2004
Lease Start Date: 01-Dec-2009
Required Allowed: 247
Female: 8
Visitor: 6
Release Signout: 6
Medical Type: Goverment

Employee Bank Guarantee Information:

Bank Guarantee Paid: 614000.0

Bank Guarantee Balance: 419000.0

License Remarks:

Remark Type

Zhejiang Fuda Car Co.,

Legal Type:

License Expiry Date:
Lease End Date:
Actual:

Male:

Company Name (Arabic): Sagaal Sl miia b 48,5

Branch Oversea (Not Existed
in Trakhees)

30-Nov-2015
30-Nov-2015
68
15

Non Sponsored Employee: 6

Absconders:

Total Bank Guarantee
Required:

Remarks

9

195000.0

L,
E w oz Ports Customs & Free Zone Corporation



2. Screen will be opened with all the fields required for ‘EP Renewal’.

Sunday, August 16, 2015 02:19 PM

N2 e £ % =

GOVERNMENT OF DUBAI 5 youtt Raailly il shasly Silat) Runsfa
PORTS. CLSTOMS & FREE ZONE CORPORATION

Youarein:> Homa> Ooling Service Help @) &~

Weicome : testadm® Entry Permit Renewal

Your Non Spansored Amand with
Refarence # 8248 has been Approved
Your Non Sponsored Cancel with Employee Details
Reference # 8247 has been Rejected
Your Non Sponsored Renew with
Reference # 8246 has been Rejected

Employee Visa
Trag:ayclm No* -
Logout
i Em ee Name Empiloyea Name
My Services@Trakhees (En%l?y (MFB)V
Home
Update My Profile Passport Numbar Nationality
Add Additional Role
Ragister New/Additional Service
Documents
View/Edit Existing Users
Create User @ Note: Fe g are the attachments required for submission of EP renewal
Update My Profile Documents
Finance Onling Services =
EP copy
CLD Services Passport copy *
CED Onfine Services Capy of Establishment card *
EHS Customer Service Pholo with white background *
o add
Attachments (Accepts pdf jpg docx,doc jpeg png formats)
Document Type Uploaded File
Remarks /
Comments
Submit |
Your Prepald Balance Avarlable i1s: 9907581300 AED
- \ -
o] /
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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3.

Two ways to fill in the form

Click on Search icon near the Employee visa Transaction no field. Popup will be opened. Search

and select the Visa Transaction no and Employee details section will be populated with values
corresponding to Visa Transaction no.

Employee Search

Employee Information

Visa Transaction No | J Employee Name

5«'"9) eeName | ] Passport Number ‘

Note: Showing only WS results.

| Search | [ Setect| | Cancel |

Employee search

Visa Transacti

2 ; Passport Num S
ohING Name (English) Name (Arabic) Ber Nationality

o,
-
E ﬂ oz, Ports Customs & Free Zone Corporation



Employee Search 2

Employee Information

Visa Transaction No ‘ | Employee Name

&m B) ee Name ‘ | Passport Number \

Note: Showing only top 15 results.

| Search | | Sefect | | Cancel |

Employee search

Visa Transacti - Passport Num 2
S No Name (English) Name (Arabic) Hor Nationality

8168 123213 . 324324 213213 Albania
8167 34535434543 213213 BELIZE
8092 JULY20 TESTS uytr 45645 Algeria
8172 4324 234111111 AUSTRIA

8171 [ 43543 43534554 Afghanistan
I 8129 i 435435 [ 354234 [ 345345 I Algeria
8127 435435 435435 345435 Algeria
8169 790970 456456 213213 Portugal
8126 EP RENEWAL 123456789 AUSTRIA
8211 JULY27 TEST1 3545435 Afghanistan

8134 .l\rlIEDICAL APPOINTMEN l\olls_? PASSP Argentina

8096 ABCD12354 88888 Indian
8173 1111111 11111 Algeria

elele|oeeleeeoe e

2 8 =,
-
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Sunday, August 16, 2015 | 02:20 P

e £ % s

GOVERNMENT OF DUBAIL 300! Zaladlly ol shasity Silall Tasde
PORTS. CUSTOMS & FREE ZONE CORPORATION

Youarein > Home= Online Service Help (@) =

Weicome : testadmS Entry Permit Renewal

Your Non Sponsored Amend with
Reference # 8248 has been Approved
Your Non Sponsored Cancel with Employee Details
Reference # 8247 has been Rejacted
Your Non Sponsored Renew with
Referance # 8245 has been Rejecied

E Vi
lmr;’l:ov:t?on';l%‘ 8168 4
Logout
E N E a
My Services@Trakhees 'E%’oyee ame e (,I“ B,vee o —
Home
Ledsiely rofie Passport Number 213213 Nationality Albania

Add Additional Role

Register New/Additional Service
ViewEh Exsing Users i ———————————————————————————

Create User @ Note: Foliowing are the attachments required for submission of EP renewal
Update My Profile Documents
Finance Online Services EP copy *
CLD Services Passport copy *
CED Onling Services Copy of Establishment card *
EHS Customer Service Photo with white background *
ap add
Attschments (Accepts pdi jpg docx doc jpeq.png formats)
Document Type Uploaded File

Remarks / Comments

Remarks /
Comments

| Submit |
Your Prepald Balance Avadiable 15: 99 975813.00 AED
. -
el 5 /
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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e Enter Visa Transaction no and on tabbing Employee Details section is populated with values
corresponding to Visa Transaction no.

Sunday, August 16,2015 0220 PM

hse E % s

GOVERNMENT OF DUBAL 350! Zaladlly < hamily Sp0) et
PORTS. CUSTOMS & FREE ZONE CORPORATION
Youarein: > Home= Onling Servica Help @) =

Weicome : testadm$9 Entry Permit Renewal

Your Non Sponsored Amend with
Reference # 8248 has been Approved
Your Non Sponsored Cancel with Employee Details
Reference # 8247 has been Rejacted
Your Non Sponsored Renew with
Reference # 8245 has been Rejected

E Vi
Transaction ot 8168 .
Logout
Employee Name Em ee Name
My Services@Trakhees (Er&')v 123213 Ay B)v 324324
Home
Update My Profile Passport Number 213213 Nationality Albania

Add Additional Role

Register New/Additional Service
ViewEh Exsing Users i ———————————————————————

Create User ) Note: Foliowing are the attachments required for submission of EP renewal
Update My Profile Documents

Finance Online Services EP copy *

CLD Sewvices

Fassport copy *

CED Online Services Copy of Establishment card *

EHS Customer Service Photo with white background *
ap add
Document Type Uploaded File

Remarks / Comments

Remarks /
Comments

| Submit |
Your Prepaid Balance Avadlable t5: 99.975813.00 AED
- ‘ -
vl s G
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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5. Verify the information provided and provide following inputs:
e Provide all mandatory fields. (If not provided will show an alert on submit button click).

e Attach documents. Mandatory attachments are EP copy, Passport copy, Copy of Establishment
card and Photo with white background.

e Enter Comments.
Sunday, August 16, 2015 | 02:22 FM

Nz £ % <.

GOVERNMENT OF DUBA B B e o
FORTS, CUSTOMS & FREE ZONE CORPORATION

Youarain > Home> Online Service Help (D) el

Welcome : testadm$ Entry Permit Renewal

Your Nen Sponzored Amend with
Reforence # 8248 has been Approved
Your Non Spansored Cancol with Employee Details
Reference # 8247 has hean Rejecied
Your Non Spansored Renew wilh
Reference ¥ 8246 has been Rejecied

Employee Visa
nagsaff(fon N1u‘ 2168 y
Logout
Em) ce Name Em, o0 Name
My Services@Trakhees s 123213 o 324324
Home
Update My Profila Passport Number 213213 Nationality Albania

Add Additional Role

Register New/Additional Service
ViewE h Existng Uses T ——

Create User @ Note: Following are the attachments required for submission of EP renewal
Update My Profile Documents
Finance Online Services EP copy *
CLD Services Passpont copy *
CED Oniine Services Copy ot Establishment card *
EHS Customes Service Photo with whits backgreund *
g aod
Attachments {Accepts pdf Jpg,d0cx,doc Jpeg.pog formats)
Document Type Uploaded Foe
::ﬂug':! Establishme | Choose File | Desert jpg &
EP copy ¥ | Choose File | Desert jog &
Passport Copy v | Choose File Desert jpg &
Photo with white bac 3
kground ¥ |.Choose File | Desertipg &
Bimmis  comens
Submit
Your Prepald Batance Avallable rs:99.975 81300 AED
- -
o) i Q
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

6. After providing the above inputs, click on the “Submit” button.
Confirmation popup will open. Click OK.
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You will get the result screen as follows:

/ P55 2 o A
\',}%(v

GOVERNMENT OF DUEBAI

Sunday, August 15,2015 19:15 AM

g B =
ot
3 3ot Zalaitly e Leslly Silst) Ruica

PORTS. CUSTOMS & FREE ZONE CORPORATION
Hep (@) ~~

Site Map Submission Confirmation

Logn

Register Online Campany Admin Service Request Saved Successfully With ID: 8320

Register Online Person Access
Register Company

Register Person

Fargot Usemame

Forgot Password

Recall Trakhees PIN

Inquire status

Enguire License Activity
Quick Pay

License Cost Caiculator
Labour Dispute for Employee

FAQs | Privacy Policy | Tems & Conditions

uasl 5
Trakhees

S

Copynight {c} 2010 Trakhees All ight reserved
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3.1.33 NOC GS Reprint

For ‘NOC GS Reprint’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:
e Login to the application as Company Admin.
e From the home screen click on “CLD Services” in the left side menu.
e Click on “Letters / Commercial Permits” in the new left side menu.

1. Click on ‘Reprint - NOC - Government Relations’ in the left side menu.

3 ! daladlly clslaadls SoTsll diiibe

GOVERNMENT OF DUBAI PORTS, CUSTOMS & FREE ZONE CORPORATION
Home> Public Relations Details Sunday, August 16,2015 | 0225 PM Help [D Al Logout 8
Welcome:testadm9 . . .
Public Relation Information
# Home
& | Inbox Public Relations Detail:
i i i Company Name (English):  Zeliang Fuda Car Co,, Company Name (Arabic):  &sad) JS1ig8 gl 38,0
Public Relations Enquiry Ltd
% s - Branch Oversea (Not Existed
©® Comm./Govt. Services Enquiry License Number: 1064 Legal Type: in Trakhees) :
@ | Letters/ Commercial Permits License Issue Date: 01-Dec-2004 License Expiry Date: 30-Nov-2015
Lease Start Date: 01-Dec-2009 Lease End Date: 30-Nov-2015
= Commercial Permits Required Allowed: 247 Actual: 68
X Female: 8 Male: 15
= NOC - License o
Visitor: 2 Non Sponsored Employee: 6
= Reprint NOC License Release Signout: 6 Absconders: 9
Medical Type: Goverment
= NOC - Government Relations
= Reprint- Commercial Permit Employee Bank Guarantee Information:
= Reprint- NOC - Gt t
S overnmen Bank Guarantee Paid: £14000.0 Tatal Bank Guatan(se 1750000
Relations Required:
Bank Guarantee Balance: 439000.0
@ License Services
@ Employment Visa Service License Remarks:
@® | Non Sponsored Employee Remark Type Remarks
@ | Visit Visa
® | Reports
@ | Labour Dispute

29 S
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2. Screen will be displayed with all the fields required for ‘NOC GS Reprint’.

Sunday, August 16, 2015 | 0230 PM

3l

e g N =
A\ im
GOVERNMENE OF DURAI 3 3t alailly o slanly il plt Aea

PORTS, CUNTOMS & FREE ZONE CORPORATION

Youmein > Homes Online Sanvice Hetp ) s
Reprint NOC Government Relations

Your Noa Sponaared Amang with

Aeferanca # 8243 has deen Approved

You! Nen Sponanred Cancel with NOC RePrint
Reéfarence # 8247 has been Rejectsd
Your Non Spensored Renaw with
feferenca # R245 has been Raejecteq
Transaction Number | NOC Numnber

Logout
—
Home ' ;
Update My Profife
Add Addtional Rols
Registar Naw/Aodilonal Service
View/Edit Existing Users
Creats Usst
Update My Prafile
Finance Onling Services
CLD Sesyices
CED Online Services

EHS Customer Service
o

3. Enter either Transaction nhumber or NOC Number , where any one field is mandatory. (If not provided
alert message is shown on clicking download button)
Sunday, August 16, 2015 | 02:35 PM

GOVERNMENT OF DUBAI 5):».5' sl il Iskandly AL 5
PORTS. CUSTOMS & FREE ZONE CORPORATION

Youarein:> Home=> Online Service Help (&) el

Welcome : testadm9 Reprint NOC Government Relations

Your Non Sponsored Amend with

Reference # 8248 has been Approved

Your Non Sponsored Cancel with NOC RePrint
Reference # 8247 has been Rejected

Your Non Sponsored Renew with

Reference # 8246 has been Rejected

Transaction Number 40050] NOC Number
Logout
—
Home

Update My Profile

Add Additional Role

Register New/Additional Service
View/Edit Existing Users
Create User

Update My Profile

Finance Online Services

CLD Services

CED Online Services

EHS Customer Service

4. Click on Download. NOC will be downloaded in pdf formAat.
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3.1.34 License Cost Calculator

For “Licence Cost Calculator”, you have to follow below mentioned steps:
This service can be accessed from two different menus (before login and after login)

Before Login Steps:

e From Pages Before Login home page, Click on “Licence Cost Calculator”

Tuesday, August 18, 2015|0138 FM

NaZD £ % =

GOVERNMENT OF DURAY 3 Glaltly st leatty ilatl Liye

PORES CUMTOMS & PHEE 20N CORBORATION
S —

Holp (@ L
Legn
?

Ragistar Onling Camparsy Admin It you have already registerad with us, you can login using the form balow If you are a new user Click here ¢
Ragistar Online Parsan Access

Register-Company *Ente¢ Userbiama C-0030-14544%

Ragister Person * Enter Password
Fargot Usemame

Fargot Password m
Rscall Trakhees PIN

Inquire status

Enquire Licenza Activity

Quick Pay

License Cost Caloulator

Labour Déspute for Employee

wasi 5

Trakhees

FAQs | Privacy Policy | Temms & Conditions Copyright (c) 2010 Trakhees Al right reserved

OR

After Login Steps:
e Login to the application
e From the home screen click on “CLD Services” in the left side menu.
e Click on “License Services” in the new left side menu.

29 gL
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1. Click on “Licence Cost Calculator”

s w3
~ -, <ps "
v, 3 el Gkl g ety Sl A b
COVERNMENT OF DURAY PORTS, CUATOMS & SRER ZONE CORPRATION

Rome>  Pubic Ralations Detsis Tasaty, Augest 18,2015 1 01 &1 Hep @ <~ Logout 8

Woelcom 0030-145245
Public Reiation Information

A Home
& Inbox Pupfic Relasons Derait
£ Public Relations Enquiry Compeny Name {Enghsh) Compary Nama {Arabic)
Lcenss Number Legal Type
© Comm/Govt Services Enguiry ~ Lconse lssue Date 3-Jan-0001 License Expiry Date; 13-2an-0001
Lease Start Date 03-Jan-0001 Lease End Date 03-Jan0001
€&  Lettars! Commercial Paonits Requred ABoWed! 0 Actiat 0
€ license Services Female: o Male: 0
Visior; 0 Non Sponscrsd Employes: 0
< Renewal 1 Relwase Signout: 0 Atscondess: 0
Medical Type

< Amandment

“ |ease Updats
P Empiloyee Hank Guaraniee kformabon:

< Contact Update -
. .- Tolal Bank Guarantee
1 > 0
Hank Guaramiee Past: ah Requeed: oo

“ Viaw A Dovwnload N L
Bank Guatantee Balance 00

«* Torminason

A License Remarks;
< Licanae Cust Calculator

Remark Type Remaoarks

Employment Visa Sesvice
Non Sponsared Employes
Visit Visa

Repons

8 & @8 6 @

Labour Dispute

Ports Customs & Free Zone Corporation



2. A screen will be opened containing all the fields required for “License Cost Calculator”. In the
screen fill in all the details.

Youarem » Home= Online Sesvice Halp (i) b

e i

Yout NOC or Acavily Variicaton
Amendmeni wilh Reference # 408 hus

beoen Rejecind Company Details

Logout ' )

Hom@

Updata My Profile Acivies” 1245

Add Additional Role

Register New/Additional Service Facility Details

View'Eda Erxisting Usars

Craate Usar Project Name* 108 3 Faciity Type* o

Update My Profile

Finance Onine Serdces « Yearty Rent' 1225

CLD Sarvices

CED Ordine Services Manager Details

ENS Custamer Serdice
e S o LSTNE Omed @
focomadation. 4 Inside Dubal

Lease Amoumt”

Trade Name Characteristics

Trode names that
Atibreviations < inchudes Dubal UAE, @&
Emirates or Ga

Arabirad Trada i Track Noms with
Name Numbers
Forwign wores Tracke Mark
Rogion ] Firm Covarage
Submit |

3. Verify the information provided and provide following inputs:

=
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a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

Tuesday, Augual 18 2015 | 0224 PM
' o

i E W s

COVERNMINT O) DURAI s
Byt AAkL o haaty il e
PORTS, CUSTOMS & FHEE ZONT CORPORATION

Halp ()
e ———
Login
C A
Register Onfine Company Admin Savice Noe CosHAED)
Register Online Person Access
N Inihal Approval 11000

Register Comparny -

Licenss lssuance 573200
Register Person

Name Resersason 221000

Foegat Usemame

Forgor Password

Recal Trakhees PIN

Inguire status

Enquire License Activity
Quich Pay

License Cost Calculator
Labour Disputs for Employee

wass) 5 )

Trakhees

=
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3.1.35

License Termination

For ‘License Termination’, you have to follow below mentioned steps:

To access this service follow the below given steps:

1.

e Login to the application

e From the home screen click on “CLD Services
e Click on “License Services”

Click on “Termination”

T

Ho

GOVERNMENT 0' DLRAY

ma >

Pubtic Rafstons Datals

in the new left side menu.

in the left side menu.

Tuma

”in the left side menu.

£ % =

Ayl lamily il r‘-~)—

Nllk CUSTOMS & FREE 20NE CORPORATION

Sy, AUguBL IR 2015 1 0027 &M

Helo @

Logout 8

e

Welcomeatestadm
Public Relation Information

DO 0 0 0

‘

‘

O 00 0 O

Home
Inbox

Public Relations Enguiry

Comm /Govl Services Enguiry

Lotters! Commarcial Pormits

License Services
Ranawal
Amandmant
Laaze Updats
Contact Updatn
View & Downioad
Terminason

License Cost Calculator

Employment Visa Service
Non Sponsored Employes
Visit Visa

Repons

Labour Dispute

Public Relabons Detai:

Comparry Name {Engish)

Lconse Number:

Lcensas isuue Date
Lease Stant Date:
Ragues( Abcowsd,
Fomale:

Visitor

Release Sgnout
Meadicat Type

Zhegang Fuas Car Co
L

1064

01-Dec- 2004
01-Dec-2008
247

9

38
Govesment

Employee Hank Guaraniee Information:

Bank Guarantoe Pat:

Bank Guarantee Balance:

Licensa Hamarks:

Hemark Type

gvaone o

2560000

Company Name {Arabic):

Legal Type

Liconse Expuy Date
Leass End Date:

Actoal:

Made:

Non Sponsored Employes

Ahsconders

Total Bank Guaranise
Reguved

Romarks

ifla a3,

Branch Ovarsan (Not Exaind
in Trakhees

1)

Nov.2015

10-Nov-2015

58000 0

29
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2. A screen will be opened with the details and field required for “License Termination”. Some fields are
updateable. Update those fields if required.

Youme i » Home> Onfine Service Heip @ e
Logout
Heare e
Home
Updne My Profile Liconse No' 740 Ramatenay’ Ghina Jine F2C0
Add Additiunal Rete
Ragistet New Addtonsd Setvice Company Namo(AN" = ) 5 e i Liconse Type E
View'Edit Existing Users
Create Uzer Liconse Status A Nsoe Data 1122004
Update My Pratite
France Online Ssrvices Expiry Date 0412016
CLD Sarvices
CED Onlies Senvices License Termination
EHS Customer Service
Done
Terminahon Dote* 1082018 3 Femarks
admevy ryy

© Mote: Follwing are the attachements required for License Terminaton

Dacumants

Apphcanen Form *

Personal Information Form *

Fataport and Viza copy of Shaleholders and Manape: *
Liguidaton Cartfcate from Awdt company *

Viaa Canceranon clearance

License Copy *

NQOC fom Coenpary *

Afested documunt of mothar company

# add
Newsmant Ture Iinknadan File
Document Type Uposted Fie
Agpiication Form v | Choosa File | corect fie docx &
Altestation documen
t of mother company | Chooss Flle  comsct fis docx =
Licensa Copy v IE'_’_"‘_“;;E'.Q_ coouct file docx &
Uguigation Cantificat e 3
@ from Audit reportc ¥ | Choosa File | comuct file docx &
omparny
NOC from company ¥ | Choose File  correct file docx e
Passpon Copy for all
shoreholders/manag ¥ | Chooss Fle correct file docx =
P A
F:,‘;:"" g i | Chooss File | corect file docx =
Visa Cancellation cle .
pearry v | Choose File | comect file docx &
Submit
Yout Prepaid 8alance Avallnhle o 200.000.00 AED
- ‘ -
ol i
Trakhees
FAQSs | Pavacy Policy | Terms & Conditions Copyright (c) 2010 Trakhess All right reserved

3. Verify the information provided and provide following inputs:
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c. Provide all mandatory fields. (If not provided will show an alert on submit button click).

d. Write Comments.

e. Upload the Documents required. (Application Form, License Copy, Liquidation
Certificate from Audit report company, NOC from company, Passport copy for all
shareholders/manager, Personal Information form and Visa Cancellation Clearance are
mandatory documents.)

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

Tuwesday, August 18, 2015 | 02:49 M

E W s

30 Glallly ot ylaatty 0 Aba
POKIS, CLSTOMS & FREL ZONE CORPORATION

Youarem » Hames Online Service Heln m -

Welcome - companyadm7 Submission Conflrmation

Logout
s
Hame
Update My Profile
Add Additional Role

G e

GCOVERNMINT OF DUBAY

Saved §

sfully With ID: 6859

Register New'Additicnal Service
Vies'Edit Existing Users
Create User

Upéate My Profile

Finance Online Services

CLD Services

CED Onfine Services

EHS Customer Service

ol i Q

Trakhees

FAQs | Privacy Policy | Terms & Conditions

Copynight (c) 2010 Trakhoes All right resarved

£
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Home» Pubiic Retatony Detnits Heip @

3.1.36 Request for Medical Appointment

For “Request for Medical Appointment”, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.

e Click on “Employment Visa Service” in the new left side menu.

1. Click on Medical Appointment

~at pogout @

Tuesday Acgusl 1R 2015 | 0258 PM

Welcome:testadm7
Public Reiation Information

-
L

o o

[ ¢ R+

o

[+« I+

L4

Home
hatstic
I Putilic Retstions Detas
¢ N Enofsh China Building Mal Company Mama (Arsbic): A
Pubilic Relations Enguiry -ompany Namu (Enghsh) Tiading Company Namn (Arstic): ool Chins b jo 1gad
" P ! A1 franch Ovarsea (Nof Exated
Comm /Gevt. Services Enguiry Liconss Mumbes 138 Logal Typs o Trakhass)
lcanse b 1an 01 -Now-2 006 Lic ) 3-Oct2017
Letiars’ Commarcial Pa " License Issus Datw N M anse Expwy Date .
Lease Start Date: 09 New-2000 Lease End Date: 31022017
License Services ~ Required Allowed 100 Actuak 58
§ Famake: k Male: 28
Employmant Visa Searvice
Visllor 2 Non Spossored Cmployes:
Amendment -2 Rekass Signout ] Absconders; ']
Medcal Type: Govermani

Salary Amandmant

nealiation
Cancepato Employes Bank Guarantes information:

Entry Permit Renewal v
Bank Guarantee Paid 10227000 ;‘::I":::k s 1720000
niry Permit Cancalizson
Enlry Permil Cancetiaso Bank Guorontee Balance: 2207000
Madicat Appointment
Lcensy Romarks:
Updiite Exit Faper
Remaoark Type Remnarks
Abscond-initiate

Apscond-Compless se
Non Sponsored Employes

Vialt Visa

Repors

Labour Cispute

2. A screen will be opened containing all the fields required for “Request for Medical Appointment”
and an action button to submit. In the screen fill in all the details.

=
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Youarsin '» Homa» Onime Sarvice Halp m e

Welcome : testadm? Employse Medical Appointment

Your NOC ot Actmty VenGcaban «New

[msyance with Returence # 1180 kac boen

Rejected Employee Details
Your NOC for Activity Vaiificabon -New Pl

Issuance with Relerence # 1187 hat been

Hnjectad -

Your NOG for Actity Venficaton -New Employes Viss | gaag L Epioyed Name KEVEN 2
Transaction No. ENG)

Baoance with Rafarence # 1184 hat been

Rojocted
(“(‘,"FE:‘,’V”’ Name Passport Number EDOSAFAIL

Logout

My Servicesgd Trakhees

Nationality Indian

Homs

Update My Profile . \

y Medical Appointment Details

Add Additional Roks
Regestar NewlAddtional Sarvice
View/Edit Exssting Usery

Meacal Type* 24 HOLIRS

Craate User

Updats My Profile
Finance Online Seevices
CLD Services

CED Online Services

O Note: Following are the attachments required for regquest for medical appomtment
Documents

. Visa copy *
ERS Customer Seevice
Paswport copy *
Photo with white background (Onginal i required for medcal) *

Copy of Establishment card *

g ada
Documaent Type Uploaded Filu
5'.:&:' Ealabishme:, Choose File | comect fle docx =
Passport Copy v | Choose File | carroct fie docx e
:;oomlm white bac 9','“"}?' | comect fie docx &
Visa Copy v | (_:h_oasp Fils | comact fife docx =

Remarks / Commants

Remarks /
Comments st

-Sebmit
Your Prepaid Balance Avallable Is 44 310 754 00 AED
. ‘ -
i o /
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

3. Verify the information provided and provide following inputs:
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a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
Write Comments.

c. Upload the Documents needed. (Visa copy, Passportcopy, Photo with white background
(Original is required for medical), Copy of Establishmentcard are mandatory documents.)

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

Thursday, April 18, 2015 | 08:18 AM

NS E % s

GOVERNMENT OF DUBAL 3 ymdl aataitly Sileatly ;,5‘,1\ - }a
PORTS. CUSTOMS & FREE ZONE CORPORATION
Youarein.> Home> COnline Senvice Heip@ Gl

SR

Your License Reneval with Reference #

5180 has been Rejgoted

Your Updste License Contzot Detais with | Service Request Saved Successfully With ID: 5834
Reference # 5457 has been Approved

Your Update License Contact Details with

Referance # 5445 has been Rejected

Logout
Home

Updsta My Profile

Add Additions! Role
Register New/Additionsl Service
View/Edit Exdsting Users
Create User

Update My Profile

Finsnce Online Services
CLD Services

CED Oniline Services

EHS Customer Service

a5 Q

Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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3.1.37 Employment Visa Renewal

For “Submission of Exit Date in Employee Cancellation”, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application
e From the home screen click on “CLD Services” in the left side menu.

e Click on “Employment Visa Service” in the new left side menu.

1. Click on “Update Exit Paper”

Home» Pubiic Redatony Detaits Heip @

Tumsday Auguel 11 2015 | 0358 PM st pogout @

Welcome-testadm 7
Public Relation Information

A Home
Putilic Retstions Detas
& Inbox
c N £ h China Building Mal - N (Arabic): )
© Pubilic Relations Enguiry -ompany Namue (Enghsh) Tiading Company Namn (Arstic): i e
- ~ . e~ franch Oversea (Nof Exated
&  Comm /Govl. Services Enguiry Licenss Numbes 838 Logal Typs: 0 Trakhass)
A License Issuw Datw 0%-Nov- 2008 Licansa Expwry Date 3-Oct-2077
$ Lsttew’ Commarcial Parmits Ao i )
Lease Start Date: o200 Leose End Date: 3.0t 2047
€ License Serwices - Required Allowed 100 Actuat 58
2 Famabke: A Male 28
& Employment Visa Service
2 Visllor 2 Non Spoasored Cmployes! |
< Amendment ® Rekease Signout ] Absconders; ']
Medcal Type: Goverman

*  Salary Amsndmant

- nealk
Cantelaton Employes Bank Guarantes information;

<+ Entry Permit Renewal - Total Hank Guarantes

1032700 1 172000 0
Bank Guarantee Paid 0327000 Reguired: 200G

- - BNCaiator

Entry Permit Cancaliason Bank Gustenise Belence: 2207000

< Medical Appointment
Lcensy Romarks:

« Update Exit Faper
Remaork Type Remarks

- Abscond-initiate

= Apscong-Compless T,

£ Non Spensored Emgloyes
8 Vit Visa

& Repoas

£  Labour Dispute

30 gL
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2. Ascreen will be opened containing all the fields required for “Submission of Exit Date in
Employee Cancellation” and an action button to submit. In the screen fill in all the details.

Youwein > Home> Onine Senvice Help (@) PP

Welcome : testadm7 Employee Exit Date

Your NOC for Actvity Venficanon Naw

Esyanos wilh Retsranca # 1188 has bean

Rejecind Employee Detalls
Yout NOC for Activity Venficabon Naw

Fnce with Retarence # 1187 has bean

Repected - .
Your NOG fur Actvily Veificaton e | Jroacircemouofl  a450 A Efnggarae Name ILYAS POTHANPADAM ISMA
mausncy with Referenca # 1184 has bean
fRejociad
wee Neme el G S Passport Kumbes GTT668T2
Logout
My Services@l Trakhees
Nationakty ndan
Home
a My Profis
baby O Employee Cancellation/Termination Details
Add Addtional Roks
Register NewAdditional Senvice Exk Dade® 100082015 3
ViewEdit Existing Users samy Yy

Croate Uses

Updote iy Prtte i ——————————————————————————

Finance Onbne Services
@ Note: Following are the attachments raquired for submission of exit dote
CLD Services
Documusts
CED Ouline Services
. Exit document *
EHS Customesr Service

* nad
Document Type Ugloaded Fie
Exit Document v :Chwse File | comect fie. docx =

Remarys | Comments

Remaorks |
COmments Sobnit

Submit
Your Prepald Balance Avaiabls iz 44 31075400 AED
- ‘ -
ol /
Trakhees
FAQs | Piivacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right resecved

3. Verify the information provided and provide following inputs:
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a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.
c. Upload the Documents needed. (Exit Document)

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

Thursday, April 18, 2015 | 08:18 AM

b E W% s

GOVERNMENT OF DUBAL 3yl aataitly Silently :,J‘,U - $a
PORTS.CUSTOMS & FREE ZONE CORPORATION
Youarein.»> Homes» Online Service Heip@ Gl

s

Your License Reneval with Reference #

5188 has been Rejgoted

Your Update License Contzot Detais with | Service Request Saved Successfully With ID: 5834
Reference # 5457 has been Approved

Your Update License Contact Details with

Reference 2 5445 has been Rejected

Logout
Home

Updsta My Profile

Add Additions! Role

Register New/Additionsl Service
View/Edit Exdsting Users
Create User

Update My Profile

Finance Online Services

CLD Services

CED Oniine Services

EHS Customer Service

uas)
Trakhees

FAQs | Privacy Paolicy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

A\ 2
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3.1.38 NOC for Commercial Permit Re-Print

For ‘NOC for Commercial Permit Re-Print’ process, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.

e Click on “Re-Print” in the new left side menu.

1. Click on “Commercial Permits” in the left side menu.

& 1A A £ % =

3 ol Aakadlly b laatly S3lgt) Runihe

GOVERNMINT.OF DURA} PURTS, CLBTOMS & FREE ZONE CONPUMATION
Home> Fublic Relators Datalls Tueddar. Asoust 10 201516318 P18 Hop @ “~  Logout &
Welcometest/13
Public Relation Information
A Home
& | inbox Pubic Remtions Dotai:
Company Mame (Enghsh) Company Name (Arabsc):
$ Public Relations Enquiry
Liconss Numbar Legal Type
& Comm /Govt Services Enquiry Liceose ssup Date: Licenss Expary Date:
Luase Start Date, Leass Endl Datw
c Lamteen! wnescial Permits Required Allowed: Actual
$  Ucenss Sarvices Fema Male:
Visitor: Non Sponsored Employes
£ Employment Visa Service Rolase Signout; AUsSConders:
Medecal Type!
& Non Sporsored Employes ree
-
< Visit Visa Employes Bank Guarantes Informabon:
& | Reprint . ,
. ol Bank Guarantse Paid: Total Bank Guatantee
Regured
* Commercial Parmits Bank Guaruntee Basance:
* NOC -License
Licenss Remarks
= NOC - Govemmen Sarviies
Remark Type Remarks

&  Asports

&  Labour Dispute

=
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2. A screen will be opened with the fields required for “NOC for Commercial Permit Re-Print”.

Tussday, Augus 18 201510331 PN

2,2 o
AN i
AN0 -
= Stz
GOVERNMENT OF DH/BAY 3 ot Ralailly s laadly St gR! T
FORTS, CUSTOMS & FREX ZONE CORPORATION
Yousein > MHomes Onkne Service Help (@ W

Welcome : test713 NOC Commarcial Service Reprimt

Your Enployes Exit Dats wih Ratanos #

40199-EED-37 has bean Approved

Your Employse Exit Dats with Refeence ¥ RePrint Permit
40193-EED 31 haz bean Approsed

Your Employss Exit Date wih BEetemance ¢

40 180-EED-34 has bean Approved Commercial Permit
¥ 7

Transaction Number 7518 Number
Logout
Serv Trakhees
—
Home

Update My Profie

Ak Addtonal Rode

Register NeswAcdalonal Service
ViewEdit Existing Users

Croate User

Finance Online Services

CLD Services

CED Online Services

el A
Trakhees /

FAQs | Privacy Policy | Tems & Conditians Capyright (c) 2010 Trakhess All ight reserved

3. Verify the information provided and provide following inputs:
a. You can download the file by either entering Transaction number or by entering
Commercial Permit Number or by entering both the values.
Click on Download
If the data provided is correct, the file will get downloaded, else you will be provided
with a proper error message.

=
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3.1.39

Abscond Initiate

For Employee Abscond Initiation process, you have to follow below mentioned steps:

To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.
e Click on “Employment Visa Service” in the new left side menu.

1. Click on “Abscond Initiate” in the left side menu.

N2 B

GOVERNMENT OF DUBAI

Home> Public Relations Details

Welcome:test713

® 6 0 6 & 6 »

Home

Inbox

Public Relations Enquiry
Comm./Govt. Services Enquiry «
Letters/ Commercial Permits
License Services

Employment Visa Service

= Amendment

= Salary Amendment

= Cancellation

= Entry Permit Renewal
= Entry Permit Cancellation
= Medical Appointment

= Update Exit Paper

: = Abscond Initiate >

= Abscond Comolete —

Wednesday, August 12, 2015 | 08:40 AM

g % =
- jotm
3 ol Aty o lasdl s S31ph1 Rumscha

PORTS. CUSTOMS & FREE ZONE CORPORATION

Help @ =2 | Logout @

Public Relation Information

Public Relations Detail:

Company Name (English):
License Number:

License Issue Date:

Lease Start Date:
Required Allowed:
Female:

Visitor:

Release Signout:

Medical Type:

Employee Bank Guarantee Information:

Bank Guarantee Paid:

Bank Guarantee Balance:

License Remarks:

Remark Type

Company Name (Arabic):
Legal Type:

License Expiry Date:
Lease End Date:

Actual:

Male:

Non Sponsored Employee:

Absconders:

Total Bank Guarantee
Required:

Remarks

L,
E w oz Ports Customs & Free Zone Corporation



2. A screen will be opened with employee details.

N2 er ¥ 5 R =

GOVERNMENT OF DURAM 3 ot Zatailly s Lamly S3N0 Zennn
PFORTS CLSTOMS & FREE ZONK CORPORATION

Youarsim:» Homas> Onine Sarvice rep@ e

Welcome : test713 Abscond Employee Initiate

You Empoyes Ex11 D3k wilh Rsfrence &
40193-EED-37 has Daan Approved
Your Empioyes B Dats with Rafrance # Employee Details
40183-5£0-35 nas basn Approved
Your Empioyes Exit Dale wilh Relrence &
40130-EED-34 has bazn Approved

CEC Numbsr “  Licenss No*
Logout
[l seiomarine —— R ot
Home
Update My Profile Passport No* RP Expiry Date*
Add Addmonzi Role
Register NewsAddmonal Service Nationality”
ViewEdit Exising Users
Craate User Employee Abscond Details
Financs Cnline Services -
CLD Servioss Priority* Extra Urgent : | Abecond Date* 12 3
aammyryy

CED Online Services

Absconding Typa* Confirm Abscond

Remarke ! Comments

Yoor Prapaid S3ance Avaianie ks: 472005301 AZD

Siw,
E w ==s==_ DPorts Customs & Free Zone Corporation



3. To the right of the field labeled CEC Number, we have a search icon. Click on that icon to search for
the employee.

Employee Search ~

Employee Information

mpiovee Name [ | Passport Number |
Note: Showing only top 15 results.
[ Search| [Select| [ cCancel]

Employee search

|CECNO Name {English)  Name {Arabic) Passport Num. |\ fionality
100442 POCRNED SRz o

i e s
101218 om ety
101707 3 28 1 assdlis s giv

gkl

>oooooooooooio

A pdan

=
—
E & oz, Ports Customs & Free Zone Corporation



4.

If you know the details like CEC Number, Employee name or Passport number. Enter them on
respective fields and click on search.

Employee Search

Employee Information

CEC Number | Employee Name |

Finpoves Name. | | Passport Number |
Note: Showing only top 15 results.

[ Search| [Seect| [ Cancel]

Employee search

Name (Emusm Name (Arahu) "‘”P"" Num | ationality

N2D14287
AD524338
4aasasas

o
o
o
o
Q
-
o}
0
o}
o}
0
%}
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5.

Select the employee from the result and click on select button. Employee details in the form will
get populated.

You arem = Home= Unlinge Sevice Help L‘U Aupll

Welcom . st 3

Wour Employee Exit Date with Reference 2

40188-EED-3T has been Approved

Your Employes Exit Date with Reference 2 Empm\‘ree Details
40183-EED-35 has been Approved

Your Employes Exit Date with Reference #

#0180-EED44 has been Appioved CEC Number 100448 % License No* i

Logout
Employee Name o HAMED SHAFRAZ RAUFF  Employes Name ARB [ETE—
Hoirne

Update hy Profile Passport No* N2014387 RP Expiry Date* 01-JAN-2013
Add Additionsl Role

Register Mew/'Additional Service Nationality* Sri Lanka

Wiew/Edit Existing Users
Employee Abscond Details

Create User

Finance Crline Services

CLD Services Priority* Extra Urgent + | Abscond Date* 12/02/2015 3
ddimmiyyy

CED Online Services

Absconding Type* Confirm Abscond L

Remarks | Comments

Remarks /
Comments

Submit

6. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).

b. Write Comments.
c. Upload the Documents needed.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

=
E w S, Ports Customs & Free Zone Corporation



Sunday, April 18, 2015 | 08:53 AM

N2 £ % <.

GOVERNMENT OF DUBAL 5 5ol Aakailly olsbamdly &30t! duncda
PORTS, CUSTOMS & fll[.").‘l CORPORATION
Youarein:> Home> Online Service Help(@) &

ST

Your License Reneval with Referance =

516€ has been Rejected

Your Update License Contact Details vath - Service Request Saved S fully With ID: 7560
Raference £ 5457 has been Approved

Your Update License Contact Details wath

Reference # 5445 has been Rejected

Logout
Home
Update My Profile
Add Additionsl Role
Register New/Additionsl Service
View/Edit Existing Users
Creste User
Updste My Profie
Finance Online Services
CLD Services
CED Oniline Services

EHS Customer Service

el i
Trakhees

FAQs | Privacy Palicy | Terms & Conditions Copyright {c) 2010 Trakhees All right reserved
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3.1.40

Abscond Complete

For Employee Abscond Initiation process, you have to follow below mentioned steps:

To access this service follow the below given steps:

e Login to the application

e From the home screen click on “CLD Services” in the left side menu.

e Click on “Employment Visa Service” in the new left side menu.

1. Click on “Abscond Complete” in the left side menu.

P TP 2 O
\_'_,/)!>J~°ﬂ

GOVERNMENT OF DUBAI

Home

Public Relations Details

Wednesday, August 12, 2055 | 01:20 PM

£ % =

5! Aaladlly o shasdty Sl daya
PORTS, CLSTOMS & FREE ZONE CORPORATION
Logout &

Welcometest713 A X

D0 0000

-

-

-~

-

o
ke

Home
Inbox

Public Relations Enquiry

Comm./Gowt, Services Enquiry

Letters/ Commercial Permits

License Services
Employment Visa Service
Amengment

Salary Amendment
Canceliation

Entry Permit Reneval
Entry Permit Cancellation
Medical Appointment
Update Exit Paper

Abscond Inttiate

Non Sponsorad Employee

Visit Viss

Reporis

4

Public Relations Detail:

Company Name (English}:
License Number:

License Issue Date:
Lease Start Date:
Required Allowed:
Female:

Visitor:

Release Signout:

Medical Type:

Employee Bank Guarantee Information:

Bank Guarantee Paid:

Bank Guarantee Balance:

License Remarks:

Remark Type

Company Name {Arabic):

Legal Type:

License Expiry Date:
Lease End Date:
Actual:

Male:

Non Sponsored Employee:

Absconders:

Total Bank Guarantee
Required:

Remarks

£ i

Ports Customs & Free Zone Corporation



2. A screen will be opened with employee details.

PORTS CLATOMS & FREL 2ONE CORPMIRATHIN
Youaren:> Homes Online Sarvice Heip (5] iyl

Welcome : testT13 Abscond Employee Complete

Empiayee Exil Daie wilh Reference #

F0-37 has bean Appraved

pioyes Exil Dats with Refsranca 2 Employee Details
E0-35 has bean Approved

piayee Exil Daie wilh Raferance #
S0150-EE0-34 has basn Apprawved

GCEC Numbar “  [Employss Nams Eng*
Logaut
My Services@Trakhees Employes Name ARE Paesport No*
Home
Update My Profile RP Expiry Date* Nationalty*
Add Additional Role
Regisier NewlAdditional Senice Employee Abscond Details
\iew'Edit Existing Users
Creatz Ussr Priority* Ezdra Ungent
Finance Cnline Services
CLD Services
CGED Cnline Services
Documants

i Moo The request sulmissian Wil Inciude e upaaded documeans

Attachmants {Accapte pdf jpg oo o jpegpng formstE)

Document Type Uplcated Flie

Ramarka / C.omments

Ramarks ! Comimants

=
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3. To the right of the field labeled CEC Number, we have a search icon. Click on that icon to search for
the employee.

Employee Search ~

Employee Information

mpiovee Name [ | Passport Number |
Note: Showing only top 15 results.
[ Search| [Select| [ cCancel]

Employee search

|CECNO Name {English)  Name {Arabic) Passport Num. |\ fionality
100442 POCRNED SRz o

i e s
101218 om ety
101707 3 28 1 assdlis s giv

gkl

>oooooooooooio

A pdan

=
—
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4.

If you know the details like CEC Number, Employee name or Passport number. Enter them on
respective fields and click on search.

Employee Search

Employee Information

CEC Number | Employee Name |

Finpoves Name. | | Passport Number |
Note: Showing only top 15 results.

[ Search| [Seect| [ Cancel]

Employee search

Name (Emusm Name (Arahu) "‘”P"" Num | ationality

N2D14287
AD524338
4aasasas

o
o
o
o
Q
-
o}
0
o}
o}
0
%}

S,
E & etz Ports Customs & Free Zone Corporation



5. Select the employee from the result and click on select button. Employee details in the form will
get populated.

AIVERAMIENY AT LA 3 a0t ARy 3Lt G344 At
Aalailly sl St
PORTS, CLSTOMS & FREE ZONE CORPORATION
Yogarein:» Homes OmmEna Sendos Hep(E e

R e G

Your Empioyes Exit Daie with Refrance 2
40193-E£D-37 Ras basn Approved
Your Empioyes Exit Date with Refrence £ Employee Details
40133-EED-35 has Daen Approved
Your Empioyes Exi Date with Satrance 2
40150-S£0-34 has baen Approved

CEC Numbsr 100448 * Employes Nams Eng” MOHAMED SHAFRAZ RAUFF

Logout

I - S e e
Home
Update My Profile RP Expiry Date 15-JAN-2013 Nationaiity Snilanka
Agdd Addmional Rols
Register NewdAdditional Service Employee Abscond Details
ViswEdit Existing Users
Create User Priority* Extra Urgent : | Aboscond Type Repatriztad
Finance Online Services
CLD Services

CED Onilins Senvices

‘

@ o The raquast submission Will Inciuds the upioadad documents

.g,m

Attachments (Accapte pdf jpg.docx docjpeg png formais)

Documant Typs Uploaded Fila

Remarks / Comments

6. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.
c. Upload the Documents needed.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

=
E w oz Ports Customs & Free Zone Corporation



Sunday, April 18, 2015 | 08:53 AM

N2 £ % <.

GOVERNMENT OF DUBAL 5 5ol Aakailly olsbamdly &30t! duncda
PORTS, CUSTOMS & fll[.").‘l CORPORATION
Youarein:> Home> Online Service Help(@) &

ST

Your License Reneval with Referance =

516€ has been Rejected

Your Update License Contact Details vath - Service Request Saved S fully With ID: 7560
Raference £ 5457 has been Approved

Your Update License Contact Details wath

Reference # 5445 has been Rejected

Logout
Home
Update My Profile
Add Additionsl Role
Register New/Additionsl Service
View/Edit Existing Users
Creste User
Updste My Profie
Finance Online Services
CLD Services
CED Oniline Services

EHS Customer Service

el i
Trakhees

FAQs | Privacy Palicy | Terms & Conditions Copyright {c) 2010 Trakhees All right reserved
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