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1 Introduction

At the beginning of 2008 Trakhees was established by the Ports, Customs and Free Zone Corporation with the
aim of integrating licensing and compliance functions, already performed by the Civil Engineering Division and
Environment, Health and Safety Division with a new function, Commercial Licensing to be offered by a young
division, Commercial Licensing Division.

On July 1st of 2008, the new department went into operation and the objective of establishing Trakhees
started to materialize. PCFC, Dubai World Business Units, the Engineering Community interacting with
Trakhees, and the Dubai World Communities now have a one stop shop where all their licensing and
government services can be done. It has following main departments:

e Commercial Licensing Department (CLD)
e Civil Engineering Department (CED)
e Environment Health & Safety (EHS)

Part of the new mandate is providing services to businesses, owners and tenants of the new Dubai World
Communities who had little interaction with the already existing departments before. To this end, Trakhees
adopted a concept of “distributed services” by having satellite Helpdesk Offices in these communities, such as
Dragon Mart, Atlantis and Ibn Batuta Mall. With the electronic platforms Trakhees uses, a full range of services
can be offered at these locations, making life easier for clients without any compromise on quality of service.

Trakhees Online Services system will enable the users to avail e-Services provided like Client Registration,
Visa application, Licensing etc. First users must have to register themselves in Trakhees back office to get
Trakhees ID which is unique identification for each company/person. After back office registration an online
account can be created by using Trakhees ID & PIN which is received during back office registration.

1.1 Purpose of the Document

The purpose of this document is to serve as the User Manual for the Trakhees Online Services so, that they can
easily avail the services. It will give you a walkthrough of the Trakhees Online Services.

1.2 Intended Audience

Intended audiences are general public & Trakhees Clients.
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2 System Overview

Trakhees Online Services will support to registration of company or person, and enable them to avail services.
System is having following features:

e Back Office Registration
e Online Account Creation
e Profile Management

e Role Request

e Service Request

e CLD Services

e CED Services

e EHS Services

e Finance Services

If you are a company you can have more features as following:
e Employee Management
o Create User Account for Company Employee
o Active/Disable Employee User Account
o Grant/Revoke Available Services
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3 Trakhees Online Services

3.1 EHS Department Services

3.1.1 NOC Activity Verification Issuance

For “NOC Activity Verification Issuance”, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application
e From the home screen click on “EHS Customer Services” in the left side menu.
e Click on “NOC for Activity Verification”

1. Click on “New Request”

) 5 Q Trakhees

Trakhees Environment, Health and Safety

Welcome shatest? 18 Aug 2015

Home 8 logout  #p Retesh =

— te——————————

Submession for OFC

- Regqueat ID Stadus Sabact v
NOC for Activity Verfication
» New Request
» Amendrent Request Company Name (EN) Company Name (AR
» Renewsl Reguest
coc Submssion Date % Received Date %

@ NOC For BP Drawing

s NOC for Bull @

Compietion icate
Oovmload Services .
No Requests exist
» Download EHS Cenificals
2 My Submission
» My inbos

» My Requests

A D 4

2. A screen will be opened containing all the fields required for “NOC Activity Verification
Issuance” and an action button to submit. In the screen fill in all the details.
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Tuesday, August 18, 2015 | 00 06 AM
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Youarsin:s Homes Oniine Sarvics Help (D

Weicome : testadm? NOC for Activity Verification New lssusnce

Yout NOC for Activity Varsicason New

fzunnce with Reference # 1185 haw bee

Rejeciod Company Information
Your NOC for Activily Verscaton -New

(S5uance with Refersnce 8 1187 nas besn

Rajecied

Your ROG 1o ACtvity Vondcasen -Naw NamelERy Ching Bulkding Mat. Trading Py Name o Dl el
BBUANCo with Refrence # 1154 has basn
Rajocied
Trade Licence No* 639 Locaton
Logeat
Humnass Unit | Free = -
Zohw:* TS ;Ic}r_mtun BLO)
Home "
Update My Profile
Mam Email* Dicetek Subharamya@ ik Optonal £-mait:
ASd Addtional Raba el
Regiater New/Addztional Service
Roquestod By lestadm7 Dawer* 18082015 3
View/Edt Existing Usan [T
Crante User Building rardusre and
Teals Tradin
“Pd"“ My Profil Hemarks | Requests License Activilies !nudln. “. J
Fnance Oviine Services $u‘|::ru¢ttm Materials
" ne
CLD Sarvices
CED Online Services Uaihene 1) C-X-002235
EHS Customer Service
Perzonal Information
fontact PErSon yestadm7 Motibe 0552326964

Telephors 123333313 Eman
Fax No
Inspection Report Reference No

s iion Report
Releronce
No{Mumesic Only)

Documents

0 Nots The reguast sobmission will Incuds D uploaded documant
e add
Document Ty Uploadad Fiu
LUICENSE COPY v LEMO_EM comect file docx -
Others > | Chaose Fe | comect file.docs &
 Submit
Your Prapaid Balance Available i3 4431739400 AED
- ‘ -
val s @7
Trakhees
FAQs | Prvacy Policy | Terms & Conditions Copyright (c) 2010 Trakheas AN right 1esenved

3. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
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b. Write Comments.
c. Upload the Documents required.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

Tase

GOVIENMENT OF DURAY

Youas m > Home= Onins Sonvice

Weilcome : ehstest?

Your NOC for Actvity Vieribcabion -New
lusuance with Relerence ¥ 2674 nas been

Approved Service Req

Your NOC faf Actvily Vedifcabon -New
IS3USNCcH With ReSerunca & 3870 nas besn
Repcec

Your NOC for Actyity Vermicaton -New
Imuanos with Reterenca # 3645 has been
Fojpded

Logout
My Services@Trakhees

g
]

Update My Profile

Add Additional Role

Regloter New/Additionad Service
Vien'Edit Existing Users
Craate Usar

Update My Profile

Finance Online Sarvices

CLD Services

CED Oniine Services

EHS Custonws Service

FAQs | Privacy Palicy | Tems A Condtions

Saved S

b8 Q

Trakhees

3.1.2 NOC Activity Amendment

Tuesday, Auglest 18. 2015 | G855 A

g W =
- potar
5 ot 23039 o lamtg Silpt) iy

FORTS, C1S10MS & FRLE ZONE CORNORATION
Halo (D W

Submisaion Confirmanon

fully With ID: 3701

Copyright (¢) 2010 Trakheas Al right resesved

For “NOC Activity Amendment”, you have to follow below mentioned steps:

To access this service follow the below given steps:
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e Login to the application
e From the home screen click on “EHS Customer Services” in the left side menu.
e Click on “NOC for Activity Verification”

1. Click on “Amendment Request”

Oasd) i Q Trakhees

Tl’akhees Environment, Heallh and Safety
VWelcome shatest? 18 Aug 2015
Home 8 logout  #p Retesh =

Submission for OFC
Requeat 1D Status Satact v
NOC for Activity Varification

» New Request

» Amendment Request Company Name (EN) Company Name (AR

» Renewsl Reguest

COC Submission Date % Received Date %

@ NOC For BP. Drawing

i NOC !a_Bu%iu’. m

Compietion
Oovmload Services
No Requests exist
» Download EHS Cenificals
My Submission

» My Inbos

» My Requests

YWY

2. A screen will be opened containing all the fields needed for “NOC Activity Amendment” and an
action button to submit. In the screen fill in all the details.
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Youmsin » Homes Oniing Setvice
Welcome : ehstest?
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BIUANCE wih Rateence ® 3674 has heeo
Agptaved
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mausnos Wit Helerence # 3670 has been
Hejected

Yout NOC S Actiity Venbcation -New
Msuance wih Relsence # 1680 hat heen
LTRSS

Logows

Home

Upaae My Protie

Add Additiorml Fole
Aaglster New/Aodtional Service
ViewEdit Exisling Ussrs
Crazte User

Update My Priofie
Finance Online Services
CLD Sevvices

CED Online Sarvices

EHS Customer Secvice

Tuesaay, August 18, 2015 | 08:35 AM

£ % =

3 o) Aalailty al slasdls L3l gh! Zaasshe
PORTS, CUSTOMS & FREE ZONE CORPORATION

Helo @

R

NOC for Activity Verification Amendment

Company Information
i AV Solutions FZC0

Traoe Licence No*

40907

Bunness Unit / Free
Zono: JAFZA

Main E-mai PCFCSysSupponti@pcic o
Hequested By ehstest?

Remarks / Requests

Trakhaes ID C-X-143521

Personal information

Contact

RERIP  rsion?

Teleghone 7845124578

Fox No

Inspection Report Reference No

Wis pecuion Repon
Reforence
NotNumeic Only)

Camparny Name
IARIP'

Location

Hutding Compeetion
renmr.\rﬂﬂﬁ‘l
No.

Optional E-mas
Dot

License Actvities:

Amandment typss
list*

Emad

AV Solutiens FZCO

1808/2015 =
dammryry

antennaz Trading -
Avdio-visusl,

Recording tquipment 8

Accessories Trading
Blank Carvatte Tradine

| sedected

1245784512

© Nots The reauest submisaion wil Incrds Ms uploaned Secumant

g aad

Aftachments (Accepts pdf jpg docx doc jpeg,png farmats )

Documant Typs
UCENSE COPY v

Others v

Your Fropad Satance Axaiiable Is 8 190.00 AED

el
Trakhees

FAQs | Privacy Policy | Terms & Condiions

Uploaded Fie
j.‘_hoosc_ﬁ | comsct fila bt

| Cheose Fie | comect file tat

Sulsmit

v

Copyright (c) 2010 Trakhees All right reserved

3. Verify the information provided and provide following inputs:

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
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b. Write Comments.
c. Upload the Documents required.

After providing the above inputs, click on the “Submit” button.

You will be asked for confirmation. Click Ok.

You will get the result screen as follows

2 o ¥

GCOVIENMENT OF DURAY

Tuesday, Auglest 18. 2015 | G855 A

g % =
-~ ot
S pmdl Ay ety Sl e

FORTS, CLSTOMS & FREE ZONE CORRORATION
Hap (@ W

Youaem > Homes Onine Sorvice
SE—

Your NOC for Actvity Vieribcabion -New
lusuance with Relerence ¥ 2674 nas been

Approved Service Req

Yuur NOC faf Actyily Vedilcabon -New
IS3USNCcH With ReSerunca & 3870 nas besn
Repcec

Your NOC for Actyity Vericaton -New
Imuanos with Reterenca # 3645 has been
Fojoded

Logout
My Services@Trakhees

g
]

Update My Profile

Add Additional Role

Regioter NewAdditiona Sarvice
Vien'Edit Existing Users
Craate Usar

Update My Profile

Finance Online Sarvices

CLD Services

CED Oniine Services

EHS Custonws Service

FAQs | Privacy Palicy | Tems A Condtions

3.1.3 NOC Activity Verification Renewal

Saved S

b8 Q

Trakhees

fully With ID: 3701

Copyright (¢) 2010 Trakhess Al right reserved

For “NOC Activity Verification Renewal”, you have to follow below mentioned steps:
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To access this service follow the below given steps:
e Login to the application
e From the home screen click on “EHS Customer Services” in the left side menu.
e Click on “NOC for Activity Verification”

1. Click on “Renewal Request”

asd) i Q Trakhees

Tl’akhees Environment, Heallh and Safety

VWelcome shatest? 18 Aug 2015

Home 8 logout  #p Retesh =

Submission for OFC
Regquest ID Salact
NOC for Activity Varification

» New Request
» Amendment Request Company Name (EN) Company Name (AR}

» Renewa! Reguest
coc Submission Date % Receved Date %
@ NOC For BP Drawing

o
&’L for bu%iuﬂe m

mpietsan

Oovmloac Services
No Requests exist
» Download EHS Cenificals
My Submission
» My Inbos

» My Requests

A D 4

2. A screen will be opened containing all the fields required for “NOC Activity Verification

Renewal” and an action button to submit. In the screen fill in all the details.
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Weicome : testagm7 NOC for Activity Vesification -Renowal
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scing Company Information
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WoR Wit Refrance £ 11R7 has been
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Yuur NOG far Actyiy Vermicanon -New Company Mame(EN) China Bullding Mat Trading (470" Mome ) e § fad e
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Rewcec
Trade Licence No, 63 | ocation
Logout
My Services@l Trakhees Butsmess LIt/ Free oS [Ll\e.'l;m:;.;o{m ’C?M
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Home
Update My Profile
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Add Additional Role e ek
Registar NewAdditionst Senace 3
Requested By; adm Date 18082015 =
VisndEdlt Existing Users Bestadw? dmeedyy vy
Create User Bullding Hardware and .
Tools Tradi: |
Updata My Prufile Remarks ¢ Regoests Licenss Actvites Bullding .":‘ u
Finance Online Satvices - Construction Matecials
Tradine
CLD Seryices
CED Online Services e Cx-002235
ENS Ciumtamer Sarvice
Personal Information
joeactPerson  yotadm? Mabule 0552326984
Tolephome 123333333 Emas
Fax No
Inspection Report Reference No
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Rufwrence 124578

NofNumenc Only )"

0 Nole. The recuest submmsmon wil indude he uplosded dacuments

o 0ad

Attachments (ACCogts POTipg 0o 20C W) g formats)
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Qthers v | Chogse File comect file docx e

| Submit
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el i
Trakhees

FAGs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhess All dght reserved

3. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
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b. Write Comments.
c. Upload the Documents required.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

2 o ¥

GCOVIENMENT OF DURAY

Youaem > Homes Onine Sorvice

Weilcome : ehstest?

Your NOC for Actvity Vieribcabion -New
lusuance with Relerence ¥ 2674 nas been

Approved Service Req

Yuur NOC faf Actyily Vedilcabon -New
IS3USNCcH With ReSerunca & 3870 nas besn
Repcec

Your NOC for Actyity Vericaton -New
Imuanos with Reterenca # 3645 has been
Fojoded

Logout
My Services@Trakhees

g
]

Update My Profile

Add Additional Role

Regioter NewAdditiona Sarvice
Vien'Edit Existing Users
Craate Usar

Update My Profile

Finance Online Sarvices

CLD Services

CED Oniine Services

EHS Custonws Service

FAQs | Privacy Palicy | Tems A Condtions

Saved S

Trak

b8 Q

hees

Tuesday, Auglest 18. 2015 | G855 A

g % =
-~ ot
S pmdl Ay ety Sl e

FORTS, CLSTOMS & FREE ZONE CORRORATION
Hap (@ W

Submisaion Confirmaton

fully With ID: 3701

Copyright (¢) 2010 Trakhess Al right reserved
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3.1.4 COC (Certificate of Conformity) Modification

For “COC Modification”, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application

e From the home screen click on “EHS Customer Services” in the left side menu.
e Click on COC

1. Click on COC Modification

sl i Q Trakhees

Trakhees Environment, Health and Safety

Welcome testadm@ 16 Aug 2015

@ logout = p Refresh | ==

+ Submission for OFC

Home

Request D Status

Select
' NOC for Activity Verification —

~ COC
, COC Modification Company Name (EN}): Company Name (AR):
» COC1
» COC2 Submission Date b Received Date b
» COC3

» COC for Demolition

» COC for Marine

izl NOC For BP Drawing
No Requests exist

NOC for Building
Completion Cerfificate

1 Download Services
» Download EHS Certificate
=) My Submission

» My Inbox

» My Requests

2. Ascreen will be opened containing all the fields required for “COC Modification” and an action
button to submit. In the screen fill in all the details.
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Youarem > Mome> Orine Servics

Hep@

Welcome - C-0020-134%46 COC Modilication

Legout

s At

Home

Update My Profile

Add Additional Role
Ragister New/Additional Senvics
View'Ede Existing Usars
Craate Ussr

Updata My Prafile
Finance Onlne Sarvices
CLD Setvices

CED Onlne Services
EHS Customes Sarvice

Satmmission Type* Fimt

Mogditication Perma
Ret No*

Payment Advice No

Developer Details

ChentLosses” Peapees Restaurant 8 Mini Me
Represantative” Rep name

LocabosvAron” DMC

Emall Address” PCFCSyaSupport@pefc ne
Contractor Detalls
Main Conmacion NIYAS ELECTROMECHANIC

fesident Engment”

Telophorss Numbser

Emall Addruss s0d @ asdf com
Consultant Details
Coasumant Namn* Over Smart Sclutions

st Submassen No

Prossct Name"

Wobile Number

Mot Number*

PO Box

Mobile Mumbes

Fax Number

Afernate Number

PO Box®

Adding Samp. Remaving Block

57148818507

321235321235 WS- 166 MAR

234234dd

12112
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ftesident Engimeet Motsle Numbae D0S715557 38857

Telephone Numbes Fax Numbet

Email Addrias PCFCSysSupponi@pcte se ARmeTnate Numbet

We hereby confirm that the following EHS requirements have been complied with:-

You
Satety Suparvisor -;v.muo ON 1ha Ao as per EHS regueements and adequate sise No

4

supervision Is svailable.* NA -4
Yeu )

Farst aid box is availsbie on uife.” No )
NA -

Yes &

A s of tire sale bie 0N the alie. e o
NA -

Yon )

Adecants Ighting arraege done off 1he site with AdeQUATE NOTBCve COVRIN® Na k!
NA .

Yeu ¢

Project sign board, warmeng signs and mandatory mstruction signs, Emargency* ':; ]
-

Yen A

Site loncing is provided and taken {o pe access o* :: ]
-

Note:- The requirements mentioned below will be checked for compliance during routine inspections
while the construction activity is in progress on the site,

Yet )

Basic HSE phan with aceadent reporting pr o5 afe ayallabie I ¢ 10 No )
NA »

You ")

Site apecinc rsk mts and mwiiod st are ayalabiv tor ai Na W
f .

Yeou o]

Al bypas of fued scaffoldings, mobie skvated work plattorms are as per EHS” No ]
-

Yes o

Cortited first aiders are avatatie on ste {Certitiod by EHS appeoved Srd party).* No ¢
Yol 3

Drnking wates, Tolets, Wistang tacilfies, Real areg ars avalabie on the sie an® No %)
L J

Yes o

Parsonnel Tramaed in Dasic Brafightng (Certfied by EHS approved Jrd party, wim® o J
NA -

o,
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Adequate parsonal protective egugemant?s are avadable on site and ensured that* ho

Documents

O Nowe: The reguest submission will include the uploaded documen|
i acd

Altachments (Accepts paf ng docs doc jpeg oo formsts)

Docwmant Typs | Ipdoadod Fi
Application Fom M Choose Flle | No file chosen =
LICENSE CoPY v _Choose File | No fi= chosen =
Orhers v _Ctr.gtu F)_h | No file chosen e

Remarks ) Comements

Remarks

Camments < ented

W We underlake to Carry ouf the modficalion works i sccordance with EH S/CEDDM and othar releyant inter national
Constrection Safaty Standacds, We are awars that we are Satis for Tinancial ponasties warning lotsers for taBing to Carry out owr
WOrks m accordance 1o the EHS e bans & standards. We are slso aware that in the event of EHS 1ssung Slop Work Ceders
o Prohubition Noticas we ars boand 10 5100 work msmediaioly Tl we comgly with EHS requirements i a0cordancs with EHS
Regulations & Standards

Submit |

Your Frepan Eafance Avadabie Iz AED

Ly

3. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.
c. Upload the Documents required.
d. Select the check box of disclaimer.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows
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GOVIENMENT OF DURAY

Youare m > Home= Onine Service

Tuesday, Augtest 18. 2015 | G855 A

g % =
-~ ot
FPRETOICT PR SO LT RTL W

FORTS, CLSTOMS & PRLE ZONE CORBORATION
Halo (D )

S—

Your NOC for Actvity Veribcabion -New
lusuance with Relerence ¥ 3674 nas been

Approved Service Request Saved Successfully With ID: 3701

Your NOC faf Actyily Vedibcation -New
1S3UanCe with ReSerunca ¥ 3670 nas besn
Rojctec

Your NOC for Acsyiy Verficason ‘New
Imxuancy with Referenca # 364§ has boen
Reojded

Logout

Homs

Update My Profile

Add Additional Role
Regloter New/Additionad Service
Vien'Edit Existing Users
Craate Usnr

Update My Profile
Finance Online Sarvices
CLD Services

CED Oniine Services
EHS Custonws Service

ol 5
Trakhees

S

FAQs | Privacy Palicy | Tems A Conditions

Copyright (¢) 2010 Trakhess Al right resesved

19 ‘.‘.“i -
E #‘ ====w=_ Ports Customs & Free Zone Corporation



3.1.5 COC (Certificate of Conformity) 1
For “COC (Certificate of Conformity) 1”, you have to follow below mentioned steps:
To access this service follow the below given steps:
e Login to the application
e From the home screen click on “EHS Customer Services” in the left side menu.
e Click on “EHS Customer Service” in the new left side menu.
e Click on COC

1. Click on COC 1

oasdl 3 Q Trakhees

Trakhees Environment, Health and Safety
Welcome testadm@ 16 Aug 2015
Home {3 logout = p Refresh | ==

+ Submission for OFC

! NOC for Activity Verification Beauest b Status Select
S coc
, COC Modification Coieany Rae (ENK Company Name (AR):
» COC1
» COC2 Submission Date % Received Date %
» COC3
» COC for Demolition
i

» COC for Marine

izl NOC For BP Drawing
No Requests exist
| NOC for Building
Completion Cerfificate

1! Download Services

» Download EHS Certificate

=] My Submission
» My Inbox

» My Requests

2. A screen will be opened containing all the fields required for “COC 1” and an action button to
submit. In the screen fill in all the details.
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Youateln = Homes= Online Service

Helo (3)

[

oo

Logout
My Servicesf Trakhees

Homa

Update My Prothe

Acdd Addtonal Rote

Registel NewAddtional Service
View'Edit Exinting Usors
Create User

Update My Profile

Finance Orfine Services -
CLD Services

CED Online Services

ENS Customar Service

Submission -COC 1
Sabmission Type *
2:;@“0 Permit Ref Ta07606
Developer Details

Chentlessen’

Peapees Restaurant & W

Represontatve”® ™p

LocaboniAtea” Jabel A West Zone :
Email Addeess* PCFCSysSuppot@pcic se
Contractor Details

Main Conrecte™  Opernting | Tradename Et

Resent Engmesr™  Test name

Telophooe Numbor 24243433

Email Address company @emall com

Consultant Details

Consusant Name*

Test Wipro Trade update

Resideat Engineer

Tedephons Numbed 55456455

Emall Addiwss

si@a.com

Requesieo By * Client .

Paymaunt Agvice No.

Project Name*

Mobde Numbor

Plot Numbes* 12454

PO Bax

Motete NumDed

Fax Numbder

ARzrnate Numbor

PO Box* 1245

Mobsle Number

Fax Numbe|

Anurnate Numbwr

We hersby confirm that the following EHS requirements have been complied with:-

Yoa

Project sign board Is displayed and fencing has been provided 1o the pocimetar of the 5. i

e wilh secursly gales on sntrance* NA -
Yex

Warning signs and mandatory site instruchon signs displayed 0 a (i omnent No

ocations and in common Moguages” NA e
Yo

Satety Advisor available on the site as per DN S reguiation requiraments. Safety No

Advisor must be In possession af a valid registration card [SARS Carg)’ NA 3

First axl arranpements umun‘.&urncy procedures are eatabilished. Fustaid room '

and coriNed trst akderMHA mmd mal parse are avatabie as per the No <

requirements of frakhees. {First o must be cettified by ENS approved Jid party)* A -
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Progect specific health and safety plan IIQ?IVEU #nd svatutde oo sfie, Deladed rink i
ASHASSMONtS ano method stalemants availabie Tor startup activitias including No
excavations. Rixk assessment procedute estabhahed” NA -

Tn Tk assesamonts prepared o T 81t and office areds, adequate fire Meig
nnTnme are and certified fire marshass are presont on site (Certitied  NO
Wy ENS oved amnn' N/

A -
En risk as pared and atoqusto controls are i place at st '
lo uzvcm evroeenental -:ne«ls soa kit avadobis for any environmental potutos  No
ncidants that may occer” NA -
Yas
Comprahaosire Bauciion program sstabiished nod nnrmn avalabia that all No
workess and sialf have recetved sile apocihic mducon brsmng* NA .
Wallare arr are 00 ity ay per EHSDM requigtions; shoded b -
1esl area. drnking water lotm and washing facibes are avafabie. Tode No
mainsamed in Chan ¢ on and SepEC tank emptied roguiny * NA -
Yir
Adequate stock of personnl protective eaupment s avatabie af siie and worn by the o
workers.* NA g
" .
Yos
Rubtesh shops are mnvma and arrangements are n placs l‘ot the reguar removal of
wnsie lmng'u qQuate wasie segr ‘Eh f on sile r:i 4
L wn g;&awo and impkemended, Risk assessment prepared for all tmno Yes .
actwvi ts and equipment ¥s are certified and persuns nvoived ar No
compet o NA -
Sme plan, Traffc managemant plan, lay out drawngs are avallatsie and there ves
15 evidence INal vehicie occess routes, pedestian Crossing Points are oefined and N
muuml slorage areas have boan plannod and set up” NA -
Yau
Copiss of EHS and DM reguiations, standards and gukiance notas ars dablv oo o
siin, {Printod copy of ixtesi oditions)* NA =
Yor
Health and safety tranung plan has boen propared for e oos which :.Am $
wentifes the mn!u»o mcpnp.e'd for ah lovog of empioyeen 0 workplace* :z ¥4
Green Bullding
Yol
Gravel has been provided af the nile and office ssirance, vehicle access araas to No
rethuca the dust polution NA -
Yoy
Warering schadule and quipment7s ars availabie 10f NOCESSAry GUST SUDOSSON  No
during the constraction® NA -4
Yoz
Enclosed arng is avadabie for constroction waslte, Food wasle and wasts for Ne X
recyching® NA S
Yo
Cortied (sl alders are avaliabie on ste (Certified by EHS approved Md party).* No
NA ™
Yar
m‘n‘o:: MANagaMENT Yainmg has besn conductid and FEcords ar avaiatie with No
)
NA -

© Note: Tha request submission will includs the uploadad documents

i v

Attachments (Accepts pat Jdocy doc jpeg pog Tormsts)

Docwumumt Typu Uiptoaden Fike
Application Form v LC_GF_I;‘ comsct file docx -
LICENSE COPY v | Choose File | comect file docx &
Others v | Choose File | comuct file docx e

Remarks | Comments

£ §t
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Romarks /

Comments Lommented

¥ W uaderiaks 1o carry ot the construction woeks in accordance with EHSICEQDM and other relevant el national
Constraction $a Standards, We are aware that wo are lable for Bnancial penaitios IT iheg 10 Carry out our works In

accordance 1o the EH S regulations & standards. We are sis0 awire that in the event of 153ng iowmo(
Prohibsmon Igtlcu we ;u Dound t0 S109 work mmﬂlhlw W1 ww comply with EH S reguaramants n u(nmonu with !
Regulabons & $is

Your Frepald Extance Avatiabie = 330 00 AED

wadl 5 @7
Trakhees ¥

Select Requested by as “Client”, “Contractor” or “Consultant” (According to who is the logged in user).
The details of the selected section fill get automatically filled. Fill the other two sections by search and select.
Here as an example we are selecting requested by as Client. So the “Developer Details” section will get auto
populated. We will select the other two sections using the popup.

To select “Main Contractor” on the above screen, to the right hand side of first field there is a search icon.
Click on that field and you will get the following screen.

Enter the known details and click on search.

23 Ew'c"
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Select the Contractor from the list in the resultant screen and click on select. The details of the selected
Contractor will get populated in the form like in the below screen. Enter the fields which are not auto populated.

3.

. -
Cliomt Search

Search Criteria

Koy
Note: Showing only wp 19 rwaus.
| Seacch | | Setsct| | Cancel |

Lontact Na

uncL
UNCL
UNCL

g

QG
971502002400

D4-7954455
04 253 8888
& 2RT7409

1EE R

g

Verify the information provided and provide following inputs:

a.

b.
c.
d

Provide all mandatory fields. (If not provided will show an alert on submit button click).
Write Comments.

Upload the Documents required.

Select the check box of disclaimer.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

24
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N2 A ¥

GOVERNMENT OF DUBA

Youarein.> Homes Online Service

Thursday, April 18, 2015 | 09:18 AM

£ % =
-~ i
3ot aalaitly Wolaatly L) i

PORTS. CUSTOMS & FREE ZONE CORPORATION
Help(E) &

——

Your License Reneval with Reference &
5188 has been Rejgcted

Your Update License Contact Details with - Service Request Saved Successfully With 1D: 5834

Reference # 54357 has been Approved
Your Update License Contact Details with
Reference £ 5445 has been Rejected

Logout
Hame
Updste My Profile
Add Additions! Role
Register New/Additionsl Service
View/Edit Existing Users.
Creste User
Update My Profile
Finance Online Services —
CLD Services
CED Online Services

EHS Customer Service

FAQs | Privacy Paolicy | Terms & Conditions

ua) i
Trakhees

4

Copyright (c) 2010 Trakhees Al right reserved
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3.1.6 COC (Certificate of Conformity) 2

For “COC (Certificate of Conformity) 2”, you have to follow below mentioned steps:
To access this service follow the below given steps:
e Login to the application
e From the home screen click on “EHS Customer Services” in the left side menu.
e Click on “EHS Customer Service” in the new left side menu.
e Click on COC

1. Click on COC 2

a8 Q Trakhees

Trakhees Environment, Health and Safety

Welcome testadm@ 16 Aug 2015

Home 3 logout = p Refresh | =

+ Submission for OFC

1 NOC for Activity Verification Beauest b Status Select
5 coc
, COC Modification Comeany Name (ENX Company Name (AR):
» COC1
» COC2 Submission Date % Received Date %
» COC3
» COC for Demolition

» COC for Marine

izl NOC For BP Drawing
No Requests exist

iz) NOC for Buildin
Completion Cerfificate
7' Download Services

» Download EHS Certificate

= My Submission
» My Inbox

» My Requests

2. A screen will be opened containing all the fields required for “COC 2” and an action button to
submit. In the screen fill in all the details. The details such as Developer, Contractor and
Consultant will get auto populated when you select the “COC1 Submission No”.
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You wzin >  Homs>  Online Saryce

Help @

oo s

Logout

Home

Upcate My Profie

Ao Avdtional Role
Register New/Addtional Service
ViewEd Existing Usens
Creme Uses

Update My Profie
Finance Ordine Services
CcLD quk:n

CED Online Services
EHS Customer Service

Submission -COC 2

Flrst t

Subwmission Typs *

:‘oor 1 Submession 54y '
Hg ano FRrmA RE!  BaTast for COC2

Payment Atdvice No.

Developer Details

ChantiLessae” LI DESIGN JLT
Repiwsantative

LocationlArea® Tachnopark Dev1

Emad Aodress® sbc@gmail com

Contractor Detalls

Main Coetractor Peepees Restautart & Mk Me
Reskient Enginoer  Test g

Telophona Number 97148218507

Emad Aodress sbegdomail com

Consultant Details

Consuitant Numu®  WILBUR SMITH ASSOCIATE
Resndont Enginest

Tehrphone Numbers

Eman Addrass PCFCSysSuppont@pcic as

Requesied By *

Develogee

Cunrvent Butding

Hesghtimuters| 333

First Sutsmission No

Project Name* Test Prj for COCY
Moddu Nembar

Plot Namber* P30D000

PO Box

Mobde Number

Fax Numbe

ARermate Numoes

PO Bax

Motito Numbert

Fax Number

ARernate Numbor

We hereby confirm that the following EHS requirements have been complied with:-

Weakly heath and salety Inspections are carried out by a compelent safety
ProtRSIonsl who holds 3 valid safety advisor regestation card”

L
FOO! DOX THIKS 70 CArriaad 0ut on & MeguinT DAse 1o Al workers and reconds of 1008 box ¥,

falks are avadabie for inspection.”

Yéa
No
NA -

Parmf 1o work systams in place whare required and pernmtl regisier mamtamad by an No

AEDOuIiEd Pt w0t

Fask sssessments prepared and commumcated 1o workers for work o1 height

activities®

NA -
Yes [
NA -
Yy

No

NA N
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Yea
sahtr harmesses avadabie and used foc work on kading enPas and other work at No
whare required, ENS hrarchiy of Control for work af neights i foSowsed®

NA -
Yas

AN compressed gas cylinders ficted with fash back arrestons and secured in a No

vertical position. Gauges are fittod and undamaged.* NA v 4
Yex

AR passirations & sbe are adoquately guarted or securoly coverad, risirs and ity
shalts ase fitted with barriers® =

NA .
Yex

Sisb e w10 protoctod with riged gummn: and fooboards and detvs petling o No

similar 18 provided 10 reduce the risk of matecials Talling from the basiding * HA -
Yeén

Passenger hoists certified by EHS aporoved thint party and oparated by Uraaed No

operatoe” NA =

Tower Cranes Ltl\!ﬁed ENS approwved third party and MUng plan avadatée as Y&

required Regulations, A¥ parsons swolvod with Ifting operations are No

competen NA -
Yes

Al sc fed by cc ac s and mspecied 00 a weekly basis by yy

@ competont sutrou toe* HA 4
Yén

AR access stans both tsmporary o ;-emumem Arw REled with handrails and No

landegs are provided with ngid edge prot NA -
Yos

Contred of traffic and site plant, designated vefiche roules and sfe pedestrian 1oules
cloarly oumcm Cloar warming signage displayed for both s@e podesirians and vahcin No

vers NA -
Waste mluosmuvl L procoduras € statibianed and consiruction ribbish rwuuhr Yes
from 1 aredas are nol used fof stonng wasle of combus’ No

matorih’ NA -
AL

Health sna nlotz PN o"moow lm mo project i Gp 10 date with the latest No

cantractors method rish asse NA -
Yes (

Walfaro taciicis adoguatn for the number of workers and regularty masstaimer, No

cleamng atrangements o place 10 ensure good heallh ded Py glens” NA .
Yea

Emergency procedures Seveloped and mnplemented, access wovided for No g

amargancy vehiclos to get 1o the hulking(s) under constructon® NA r
Yén

Mazardous materials catatogued andg a regisier mamtained of all Material s.uer, Dota 5o

Sheets (MSD S). measures 10 conlrol exposure commumicatnd 1o the workiorce NA -

Fiee marshals trowwd snd o el 1o sssure the safe and proempt evecuation of the * ==

e and bulldings i the event of an emergancy. Emergency arfis practiced at least  No Y

wyery b months NA -

Documents

|

© Note: Tha meauest sbbmesson wil Induds he uploaded 0oCumMents

Altachmenis (Accepls pdi pg docx Joc jpeg pog formads)

Document Type Uplaoced Fie
Applicaticn Form v m; corract file. docx ’s
UCENSE COPY  + _Cheose Fila | camect fils docx &
Others v { Choose File | correct file docx &

Remarks / Commonts

|

Remarks |
Comments Fulint rtad
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o We undestinhe 1o carry out the construction works i accordance with EHSCEDDM and other relevant inbernational
Construction &)iurz Standoi0s. We are awore (1 wo 069 Habie Tor hnancia! penaitias foy faling 1O CArTY Ol OUF WOrks »
accordance bo the EHS regulstions & standards. We are also awsre thal m e event of EHS issumg Stop Work Ordess of
Prohihition Nofices wa are Doand 10 s1on work immodiately B wo comply with EH S requiraments in accaordance wah EHS
Reguiations & Standards

Submit

Yout Prepaid Balance Axailnble 15 99 430 00 AED

3. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.
c. Upload the Documents required.
d. Select the check box of disclaimer.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

Thursday, April 18, 2015 | 08:18 AM

N2 1 v £ % =

GOVERNMENT OF DUBAL ;),Jl"' g "3.}3‘}1“ $a
PORTS. CUSTOMS & FREE ZONE CORPORATION
You arein.> Homes Online Service He!p@ &aall

N

Your Licenss Reneval with Reference 2

5188 has been Rejgcted

Your Update License Contzot Details with - Service Request Saved Successfully With ID: 5834
Reference # 5457 has been Approved

Your Update License Contact Details with

Reference £ 5445 has been Rejected

Logout
Home
Updsta My Profile
Add Additions! Role
Register New/Additionsl Service
View/Edit Existing Users
Create User
Update My Profile
Finance Online Services
CLD Services
CED Online Services

EHS Customer Service

Gl 3 Q

Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhaes All right reserved
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3.1.7 COC (Certificate of Conformity) 3

For “COC (Certificate of Conformity) 3”, you have to follow below mentioned steps:
To access this service follow the below given steps:
e Login to the application
e From the home screen click on “EHS Customer Services” in the left side menu.
e Click on “EHS Customer Service” in the new left side menu.
e Click on COC

1. Click on COC 3

a8 Q Trakhees

Trakhees Environment, Health and Safety

Welcome testadm@ 16 Aug 2015

Home 3 logout = p Refresh | =

+ Submission for OFC

1 NOC for Activity Verification Beauest b Status Select
5 coc
, COC Modification Comeany Name (ENX Company Name (AR):
» COC1
» COC2 Submission Date % Received Date %
» COC3
» COC for Demolition

» COC for Marine

izl NOC For BP Drawing
No Requests exist

iz) NOC for Buildin
Completion Cerfificate
7' Download Services

» Download EHS Certificate

= My Submission
» My Inbox

» My Requests

2. A screen will be opened containing all the fields required for “COC 3” and an action button to
submit. In the screen fill in all the details. The details such as Developer, Contractor and
Consultant will get auto populated when we choose the “COC2 Submission No”.
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Youamin > Online Servics

Welcome : C-0020-134046

(FRRSSR—
Logout
Home

Upcate My Prodie

Ada Addtional Role

Register New/Addtional Service
ViewEdit Exloting Lsars

Creata User

Update My Profie

Finance Online Services -
CLD Seevices

CED Online Services

EHS Customer Service

0 [

Submission -COC 3

Sutwnission Type *

COC 2 Submission 245
No 2

Buing Permit Rt 5 osaqaaas

Paymant Atvice No.

Developer Detalls

Chentl assec ALMASAH INTERNATIONAL
Repeesentatve

Location'Alen* Technopark Devl

Emall Addrans abed@gmal com
Contractor Details

Main Contractor Peepees Restaumnt & Minl Mé
Resient Engmoer  Rege

Telephone Mumbe| gnasm

Cimall Address abe@gmail com

Consultant Detalls

Comsuttant Name” Al Gafry Consuting Architectu
Resdent Engineer

Toleptone Numbey

Email Addross sethyyusat@ gmali com

Requested By *

D srogent

Cunrent Bultting

Hewgm(maters)

First Sutbsnission No

Project Name* Prj for COC3
Mobile Number

Plot Numiber*

PO Box

Mobde Number

Fax Mumbet

Alternate Numbet

0 Bos

Soblle Namber

Fax Numiber

Altarnate Numbar

We hereby confirm that the followi

Detatled nss assessments have been pregared 1o cover warking at heght®

Eviience 1s avallable to demonstrate that personne! swotved in work at haght are

Tramd a0 have been Drssted on the reguit

g EHS requir

ey work*

of e rnk os

have been complied with:-
Yez
No
NA -
Yes
covaring No
NA .

Yes
Full edge peotwction to af parimetnr odges of tha towar Is provided in accocdance with y.

ENS requirements*

Protective lans are provided closs (o the wet head! of the tower to reduce he rish of

Ony matedial or debris falling 1o he ground®

A Wit procedue and I sk assessment s n place 9 cover the Byng of taide
forms®

NA -
Yet
No
HA -
Yas
No
NA -
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Yes
Full bogy ulﬂv Narnasses a ovided mmmo Wik u nvolved in pmornuma
il s, Lifelnes K&'

ormwork deck avatiabie AN workets using tull body No
salety anuuau frainaa in thcﬂnmw harmesses’ NA -
Yes
War Ights and ﬂnmrnu lights growided 00 Dulldings and tower Cranes as pel No
EHS/ reguIement
NA -
A writen proceduse in in uh( # 10 COver the Smergency rescue of any petson who %8
may tall and become suspandad by their salety harnass, this procadere has beon No
commumnicated 10 all personed invoived* NA -
AN towsr Cranes have bean tested by an EHS approved "“m enginest anga =
copy of the lest certificale 15 avallalie for inspection (les! dal hin & months i No
penple are WMad)* NA -
Yes
SSU008 Diists arv ested by anTHS @ a\re-d turd party sngineer lml a copy of
the tes] certficale is avadable for mm«?f' ummul freguency* :: -
Yes
A means of sounding tha alarm in the event of an emergency is available and is N
andibie againal Bachground nolse eyels’ N: -
Yeq
An eMicmal mustanng system s m place 1o easure il personos! can evacuate the  y,
towes salaly i the Rvent of an aMergRncy, avacuaton arlls ar pracicsd NA 7
Cleat Jocations 10 indicate emergency exil outes '+
uu! nmvm- mmvmnu-ndim UMOTPEacy action and location of Bre Bgiting No .
oquipment NA -
Yex
A suntabée mamber of tine marshals kave heen appoaniod and are appropriatedy No x
Uained in basic fire sately procedures” NA y-4
Yot
Regular fire safely inspeclions of the lower S1€ undertaben nnd Aty Ction ponts No
raised sre closod oot quickly and oMoctvely * A 2
A detaded fee safely nisk gssessment has been prepaced and communicated (o al N
parsonmed, the rsk assessment must idently sources of fire and the appropriate No ¢
control messuses’ NA -
A wiit risac s (Semporary or permanents is Instaliad and commissionaed to make Yex
avallsble an sdequate supply of wates for fie ighting 10 1he emerpency services, No
aeding valve is available on @ach Moo NA -
A staw core i the tower is designated as e fire fighting shaft and has been fitlod Yas
with fire doors [;mmwavv O pRYIBANANGS And fre S10ppng has Been provided & No
reduce smoke NA -
Yes
All workars have been tinelud on the achon 1o 1ake in ihe svant of the hire alarm Mo
sounding, regular tool Dox talk remunders are orovided Lo af workers® NA >

Documents

© Nots This mguest stmisson wil Incuds he upioaing documants

g add
Document Type Uploaded File
Agplication Form v | Chooss File | conect e docx &
Agpplication Form v  Choosa File | correct file docx &
Agplication Form @ | Chooss File | comect file docx &

Remarks / Cammeonts

Remarks |
Communts Submitted
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¥ We underthe 1o carry out the construction works in accordance with EHSCEDDM and other relevant internationol
Construction hiull Standoi0s. We are awore (1 wo 069 Habie Tor hnancia! penaitias foy faling 1O CArTY Ol OUF WOrks »
accordance o the EHS regulstions & standards. We are also awsee thal in (e event of £EH S issumg Stop Work Ordess ot
Prohinition Nofices wa are Doand 10 850D work immodiately B8 wo comply with EH S requiraments in accardance wah EHS
Reguiations & Standards

Submit

Yout Prepaid Balance Axailnble 15 99 430 00 AED

3. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.
c. Upload the Documents required.
d. Select the check box of disclaimer.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

Thursday, April 18, 2015 | 08:18 AM

CAESa g W =

GOVERNMENT OF DUBAL ;),Jl aap ity ", .:,3‘,1‘ . $a
PORTS. CUSTOMS & FREE ZONE CORPORATION
You arein.> Homes Online Service Hexpm &uall

N

Your Licenss Reneval with Reference 2

5188 has been Rejgcted

Your Update License Contzot Details with - Service Request Saved Successfully With ID: 5834
Reference # 5457 has been Approved

Your Update License Contact Details with

Reference £ 5445 has been Rejected

Logout
Home
Updsta My Profile
Add Additions! Role
Register New/Additionsl Service
View/Edit Existing Users.
Create User
Update My Profile
Finance Online Services
CLD Services
CED Online Services

EHS Customer Service

Gl 3 Q

Trakhees

FAQs | Privacy Poticy | Terms & Conditions Copyright (c) 2010 Trakhaes All right reserved

3.1.8 COC (Certificate of Conformity) for Marine
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For “COC for Marine”, you have to follow below mentioned steps:
To access this service follow the below given steps:
e Login to the application
e From the home screen click on “EHS Customer Services” in the left side menu.
e Click on “EHS Customer Service” in the new left side menu.
e Click on COC

1. Click on COC for Marine

i) i Q Trakhees

Trakhees Environment, Health and Safety

Welcome testadm9 16 Aug 2015

Home logout  #p Refresh =
g =

+ Submission for OFC

Request D Status Select
' NOC for Activity Verification 4 ==

-l COC
» COC Modification
) COC1

» COC2 Submission Date Y; Received Date Y;
» COC3

» COC for Demolition
: | Search |

» COC for Marine

Company Name (EN): Company Name (AR):

izl NOC For BP Drawing

i) NOC for Buildin.
Completion Cerfificate

No Requests exist

- Download Services

» Download EHS Certificate

=] My Submission
» My Inbox

» My Requests

2. A screen will be opened containing all the fields needed for “COC for Marine” and an action
button to submit. In the screen fill in all the details.
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Youarsin > Home> Online Sanvecs Help @ L
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Riferanca # 5240 nas baen Approved

Your Noo Sponiored Cancel win Submission -COC Marine
Referenca = 4247 nap baen Rejeceo

Your Noen Spomsored Ranew with

Rotgtencs G240 has been Sajwced

Submession Type * Fimt ' Requestod By " Cliemt
Lugoua
Home
Update My Profie Developer Details
Add Addtonal Role
Regater New/Asdtonal Seryics Chentisssee Fuda (Dubai) Intemnationl ©  ~  Propect Name® Project Name
ViewEdt Existing Usams
Craale User Rogresantanve* Rep Name Mabie Number 0812328567
Updste My Profie
Finance Onfine Servicas LocationiAroa’ Tmchinopars. Dey) + oot Number® 21457
CLD Sesvices
CED Onfion Servicen Emad Adsess®  ESSBC RESHMA@pefc oe
EHS Customer Servios
Contractor Detalls

Wain Contractor Cperating / Tradename Ex % PO Box

Ressdeot Enginear* Engg Name Mobtle Numbes
Tolopnone Number 24243433 Fax Number
Emal Addross’ company @emal com Allarmate Numbar
Consuitant Details

Select Requested by as Client, Contractor or Consultant (According to who is the logged in user). The
details of the selected section fill get automatically filled. Fill the other two sections by search and select. Here
as an example we are selecting requested by as Client. So the “Developer Details” section will get auto
populated. We will select the other two sections using the popup.

To select “Main Contractor” on the above screen, to the right hand side of first field there is a search icon.
Click on that field and you will get the following screen.
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Enter the known details and click on search.

Select the Contractor from the list in the resultant screen and click on select. The details of the selected
Contractor will get populated in the form like in the below screen. Enter the fields which are not auto populated.
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Consultant Details

Consultant Name*  Test Wipro Trade update %+ PO Box* 1245
Resident Engineer Maobile Number

Telephone Number 56456456 Fax Number

Email Address* a@a.com Alternate Number

@ Mote: The request submission will include the uploaded documents

gp add

Attachments (Accepis pdfjpg,docx,docjpeg,png formats)

Document Type Uploaded File
Application Form v Choose File | EHSCertificate. pdf &
LICENSE COPY v Choose File | EHSCertificate (1).pdf &

Others v Choose File | EHSCertificate. pdf &

Remarks | Comments

Remarks / itti
Comments submitting

Disclaimer

| k

|_| We undertake to carry out the construction works in accordance with EHS/CED/DM and other relevant International
Construction Safety Standards. We are aware that we are liable for financial penalties for failing to carry out our works in
accordance to the EHS regulations & standards. We are also aware that in the event of EHS issuing Stop Work Orders or
Prohibition Notices we are bound to stop work immediately till we comply with EHS requirements in accordance with EHS
Regulations & Standards.

Your Prepaid Balance Available is: 99 980 103.00 AED

ol i
Trakhees
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3.

Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.
c. Upload the Documents required.
d. Select the check box of disclaimer.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

Thursday, April 18, 2015 | 08:13 AM

N e gz ¥ =

GOVERNMENT OF DUBAI 350l Aataitly Tslamily S at) Aendn
PORTS. CUSTOMS & FREE ZONE CORPORATION
You are in .> Homes> Online Service Help [E) i

——

Your License Reneval with Reference =

5182 has been Rejected

‘Your Update License Contact Details with | Service Req Saved S fully With ID: 5834
Reference # 5457 has been Approved

Your Update License Contact Details with

Reference £ 5445 has been Rejected

Logout

Home

Updste My Profile

Add Additional Role
Register New/Additions! Service
View/Edit Existing Users
Create User

Update My Profile
Finance Onlina Services
CLD Services

CED Oniine Services

EHS Customer Service

i) 5
Trakhees

|\
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3.1.9 COC (Certificate of Conformity) Demolition

For “COC for Demolition”, you have to follow below mentioned steps:
To access this service follow the below given steps:
e Login to the application
e From the home screen click on “EHS Customer Services” in the left side menu.
e Click on “EHS Customer Service” in the new left side menu.
e Click on COC

1. Click on COC for Demolition

i) i Q Trakhees

Trakhees Environment, Health and Safety

Welcome testadm9 16 Aug 2015

Home @ logout = §p Refresh | =

+ Submission for OFC

Request D Status Select
' NOC for Activity Verification 4 ==

- COC
» COC Modification
» COC1
» COC2 Submission Date % Received Date %
» COC3
» COC for Demolition

» COC for Marine
izl NOC For BP Drawing

i) NOC for Buildin
Completion Cerfificate

Company Name (EN): Company Name (AR):

No Requests exist

- Download Services

» Download EHS Certificate

=] My Submission
» My Inbox

» My Requests

2. A screen will be opened containing all the fields required for “COC for Demolition” and an
action button to submit. In the screen fill in all the details.
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Submiissaon Type * First ' Requosted By * Chere '
Logout
Home
Update My Profie Developer Details
Add Addrional Rolw
Regrater Naw' Addtional Secvice Clentiessen” Fuda (Dubal) Intesnationd©  ~  Project Name* KFC
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Upate My Protis
Finance Onine Services LocationAroa Dutal Mantime Clty ' Fiot Number* 245
CLD Seevices
S5 Criine Senfoms Ema Address®  ESSBC RESHMA@pefc a6
EMS Customar Ssrvice
Contractor Details

Main Contracior KUDOS JEWELS DMCC ~  POBox

Reswdont Engineer*  Engg Name Mobsie Numbar
Telepbone Number* 971302932499 Fax Numbser
Eman Adoeess” abhishek tpathifddmec ae ARernate Numbes
Consultant Details

Select Requested by as Client, Contractor or Consultant (According to who is the logged in user). The
details of the selected section fill get automatically filled. Fill the other two sections by search and select. Here
as an example we are selecting requested by as Client. So the “Developer Details” section will get auto
populated. We will select the other two sections using the popup.

To select “Main Contractor” on the above screen, to the right hand side of first field there is a search icon.
Click on that field and you will get the following screen.
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Search Criteria
Name
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Enter the known details and click on search.

Select the Contractor from the list in the resultant screen and click on select. The details of the selected
Contractor will get populated in the form like in the below screen. Enter the fields which are not auto populated.

Cliomt Search =
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Consultant Details

Consultant Name*  Test Wipro Trade update %+ PO Box* 1245
Resident Engineer Maobile Number

Telephone Number 56456456 Fax Number

Email Address* a@a.com Alternate Number

@ Mote: The request submission will include the uploaded documents

gp add

Attachments (Accepis pdfjpg,docx,docjpeg,png formats)

Document Type Uploaded File
Application Form v Choose File | EHSCertificate. pdf &
LICENSE COPY v Choose File | EHSCertificate (1).pdf &

Others v Choose File | EHSCertificate. pdf &

Remarks | Comments

Remarks / itti
Comments submitting

Disclaimer

| k

| We undertake to carry out the construction works in accordance with EHS/ICED/DM and other relevant International
Construction Safety Standards. We are aware that we are liable for financial penalties for failing to carry out our works in
accordance to the EHS regulations & standards. We are also aware that in the event of EHS issuing Stop Work Orders or
Prohibition Notices we are bound to stop work immediately till we comply with EHS requirements in accordance with EH S
Regulations & Standards.

Your Prepaid Balance Available is: 99930, 103.00 AED
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3. Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.
c. Upload the Documents required.
d. Select the check box of disclaimer.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows

Thursday, April 18, 2015 | 08:13 AM

N e gz ¥ =

GOVERNMENT OF DUBAL - ey s s -
3 5ol Aakailly T slemtly St Ranea
PORTS. CUSTOMS & FREE ZONE CORPORATION

You are in .> Homes> Online Service Help [E) e all

——

Your License Reneval with Reference =

5182 has been Rejected

‘Your Update License Contact Details with | Service Req Saved S fully With ID: 5834
Reference # 5457 has been Approved

Your Update License Contact Details with

Reference £ 5445 has been Rejected

Logout

Home

Updste My Profile

Add Additional Role
Register New/Additions! Service
View/Edit Existing Users
Create User

Update My Profile
Finance Onlina Services
CLD Services

CED Oniine Services

EHS Customer Service

i) 5
Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhess All right reserved
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3.1.10 NOC for BP Drawing

For “NOC for BP Drawing”, you have to follow below mentioned steps:

To access this service follow the below given steps:
e Login to the application
e From the home screen click on “EHS Customer Services” in the left side menu.
e Click on “EHS Customer Service” in the new left side menu.

1. Click on NOC for BP Drawing
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sl i \Q/ Trakhees

Trakhees Environment, Health and Safety
Welcome testadm9 16 Aug 2015
Home @ logout = gp Refresh | =

I

|+ Submission for OFC

(3. NOG for Activity Verification| | o> = Status Select v
4 coc

, COC Modification Company Name (EN): Company Name (AR):

y COC1

» COC2 Submission Date % Received Date %

4 COC3

COC for Demolition
‘

» COC for Marine

izl NOC For BP Drawing
No Requests exist

i) NOC for Building
Completion Cerdificate
|7 Download Services
» Download EHS Certificate
=0 My Submission

» My Inbox

» My Requests

2. A screen will be opened containing all the fields needed for “NOC for BP Drawing” and an
action button to submit. In the screen fill in all the details.
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Youamiin » Homes Onling Service

e @D o

Weicome © C-0020-134945 NOC for BP Dvawing

Logout

e

Homw

Update My Profls

Add Additicnal Role

Register New/Addtional Sewvice
ViewE dit Existing Usars

Create User
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Finance Online Services

CLD Services

CED Online Services

ENS Customer Service
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Paymunt Advica N

Developer Details
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Jebsl Al West Zone
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Emall Address” miacEd emirales net ae

Contractor Detalls

Mawn Contractor

Operating / Tradename Er
Residat Enginest”  res engyg

Tolepthooe Mumber 24243430
Emal Address

company @ emal com

Consultant Details

Consultsnt Name®  Test Wipro Trade update
Resident Engmesr

Talephonn Number 5456456

Eman Address a@a.com

Revision Of NOC BP

EMS ROC BP Rel No

Documnomy

.

.

Regquested By *

Projct Nama*

Mobtle Number

Piot Number®

0P Area (SOM.)

PO Box

Mobile Number

Fax Number

Allernale Numnber

PO Bex™

Mobile Niurmber

Fax Numbes

ARernale Numbet

CEDBP NO

hormt ’

prj name

97148818507

1245

21545

o Ncte: The jequest submizzion will include the uplcaded documants

o oca

Attachments (Accepls paif jng 00C 2 00c jpag png formals)

Docusment Type
Application Fom v

LICENSE COPY d

Cehers v

Uploaded ke

| Choose File | corect file docx

Choose File | comect fle docx
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Remarks | Comments

Romarks / .
Com oA Comwented

Submit |

Your Prepaa Balance Avadatie i 35000 AED

) 3
Trakhees ¥

Select Requested by as Client, Contractor or Consultant (According to who is the logged in user). The
details of the selected section fill get automatically filled. Fill the other two sections by search and select.
Here as an example we are selecting requested by as Client. So the “Developer Details” section will get
auto populated. We will select the other two sections using the popup.

To select “Main Contractor” on the above screen, to the right hand side of first field there is a search icon.
Click on that field and you will get the following screen.

Mwnpuﬁw‘im

(Semch| | Seect| | Cansel

Chattt Seaich

Mune

Enter the known details and click on search.

Select the Contractor from the list in the resultant screen and click on select. The details of the selected
Contractor will get populated in the form like in the below screen. Enter the fields which are not auto
populated.
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3.

(liomt Search

Search Criteria

Koy
Note: Showing only wp 15 reaus.
| Seacch | | Setsct| | Cancel |

uncL
UNCL
uneL

BERER

:

Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.
c. Upload the Documents required.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows
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Thursday, April 18, 2015 | 08:18 AM

TP g % =

GOVERNMENT OF DUBM 35l dataitly d;h.-!',;,&‘,{‘ - 3
PORTS. CUSTOMS & FREE ZONE CORPORATION
Youarein.> Homes Online Sevice Help [I] Ll

e e

Your License Reneval with Reference

5182 has been Rejected

Your Update License Contzet Detals with | Service Request Saved Successfully With ID: 5834
Reference # 5457 has been Approved

Your Update License Contact Details with

Reference # 5445 has been Rejected

Logout
Home
Updste My Profile
Add Additionsl Role
Register New/Additionsl Service
View/Edt Existing Users
Creste User
Updste My Profile
Finance Onlin2 Services
CLD Services
CED Online Services

EHS Customer Service

il 5 Q

Trakhees

FAQs | Privacy Palicy | Terms & Conditions Copyright (c) 2010 Trakhees Al right reserved

3.1.11 NOC for BCC (Building Completion Certificate)

For “NOC for BCC”, you have to follow below mentioned steps:
To access this service follow the below given steps:

e Login to the application
e From the home screen click on “EHS Customer Services” in the left side menu.

e Click on “EHS Customer Service” in the new left side menu.

1. Click on “NOC for Building Completion Certificate”.
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il i Q Trakhees

Trakhees Environment, Health and Safety

Welcome testadm9 16 Aug 2015

Home {3 logout  §p Refresh ==

e —— ————————————————
|4 Submission for OFC B
|+ NOC for Activity Verification
~ COC

» COC Modification

» COC1

» COC2 Submission Date b Received Date b
» COC3

COC for Demolition
:

» COC for Marine

Request ID Status Select v

Company Name (EN): Company Name (AR):

izl NOC For BP Drawing

i2) NOC for Building
Completion Cerfificate

No Requests exist

|7 Download Services

» Download EHS Certificate

=] My Submission

» My Inbox

» My Requests

2. A screen will be opened containing all the fields needed for “NOC for BCC” and an action
button to submit. In the screen fill in all the details.
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Youamin = Homes Online Service

Hulp @

—a

Weicome - C-00Z0-134%44 ROC for Building Completion Certificate

Logaut
Submission -NOC BCC
Home
Updats My Profie Sutwnission Type * “irst '
Add Addtional Role
Register New/Addtional Setvice Paymant Advice Ko,
ViewEdit Existing Lisars
Create User Developer Detalls
Update My Protie
Finance Online Services Clheniessee” Peepees Restauam 8 M~
CLD Services
CED Online Setvices Raprosentative® T8 NFRm

EHS Customer Service

LocatonArea” Dubal Masitime Clty s
Emall Addross® mjac@eminates et 20
Contractor Details

Mam Contractor”  Operating | Tradename €1

Resident Engineer*  res ond

Telephons Number 24243333

Requested By * Client

Progect Name* pij name
Mol Number 97143318507
Mot Number* 1245

8P Arca {SOM)

VO Box

Mobde Numbert

Fax Number

Emall Address compary @ email com Adternaze Number
Consultant Detalis

Consumant Name"  Test Wigro Trade update ~ PO Boe* 1245
Resent Enginesr MobEs Noambet

Tetephone Number  SR458465 Fax Number

Emall AGdiess a2a com

Revision Of NOC BCC

EHS NOC B8P Ref No

Allernate Nurmber

CED 8P KD

© Note The requ

Aties eon wil INCude Me upioaded documants

o a0
Document Typs Uploadnd Filn
Apghcation Form v | Choose File  comsct fika docx &
LICENSE COPY v | Choose File | cormect fie docx &
Othars v Lm comect e docx &
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Remarks | Comments

Romarks / .
Com oA Comwented

Submit |

Your Prepaa Balance Avadatie i 35000 AED

) 3
Trakhees ¥

Select Requested by as Client, Contractor or Consultant (According to who is the logged in user). The
details of the selected section fill get automatically filled. Fill the other two sections by search and select.
Here as an example we are selecting requested by as Client. So the “Developer Details” section will get
auto populated. We will select the other two sections using the popup.

To select “Main Contractor” on the above screen, to the right hand side of first field there is a search icon.
Click on that field and you will get the following screen.

Mwnpuﬁw‘im

(Semch| | Seect| | Cansel

Chattt Seaich

Mune

Enter the known details and click on search.

Select the Contractor from the list in the resultant screen and click on select. The details of the selected
Contractor will get populated in the form like in the below screen. Enter the fields which are not auto
populated.
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(liomt Search

Search Criteria

Koy
Note: Showing only wp 15 reaus.
| Seacch | | Setsct| | Cancel |

uncL
UNCL
uneL

BERER

:

Verify the information provided and provide following inputs:
a. Provide all mandatory fields. (If not provided will show an alert on submit button click).
b. Write Comments.
c. Upload the Documents required.

After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok.

You will get the result screen as follows
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GOVERNMENT OF DUBM

Youarein.> Homes Online Service

Thursday, April 18, 2015 | 08:15 AM

£E % =
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3yl aakaitly o slaaly (g A

PORTS. CUSTOMS & FREE ZONE CORPORATION
Help (@ &

o

Your License Reneval with Reference #
5180 has been Rejgpcted

Your Update License Contzet Detals with | Service Request Saved Successfully With ID: 5834

Reference # 5457 has been Approved
Your Update License Contact Details with
Reference # 5445 has been Rejected

Logout
Home
Updste My Profile
Add Additionsl Role
Register New/Additionsl Service
View/Edt Existing Users
Creste User
Update My Profile
Finance Onlin2 Services
CLD Services
CED Online Services

EHS Customer Service

FAQs | Privacy Paolicy | Terms & Conditions
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Trakhees
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Copyright () 2010 Trakhees All right reserved
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3.1.12 Download EHS Certificate (OFC/NAV)

For “Download EHS Certificate (OFC/NAV)”, you have to follow below mentioned steps:

To access this service follow the below given steps:

e Login to the application
From the home screen click on “EHS Customer Services” in the left side menu.

Click on “EHS Customer Service” in the new left side menu.

Click on “Download Services”.

1. Click on “Download EHS Certificate”.

Y Trakhees
Trakhees ‘/ At

Welcome C-0020-134044 20 Aug 2015

Home & logout @y Refresn =

Submission for OFC

RequestiD Stabusz Select
NOC for Activity Verffication
CoC
Company Name (EN Company Name (AR}
1) NOG For BP Drawing O pris
8. NOC for Bullding
Completion Cerfificala Suberession Date L 3 Recelved Date A
Downlecad Services
» Download EHS Certiicate m
| My Submission
» My Indox No Requests exist
» Ny Requasts

A ) 4

2. A screen will be opened containing all the fields required for “Download EHS Certificate
(OFC/NAV)” and an action button to submit. Select value in the drop down and click on
download.

3. If you are downloading for the first time it will straight away download when you click on the

download confirmation.

4. From next time onwards the download will be chargeable, So once you confirm download you
will be asked for one more confirmation with a message stating the cost for download. Confirm

it and the file will get downloaded.

54

E,
E w J=E5= ports Customs & Free Zone Corporation



e

GOVERNMENT OF DURAN

Youarsn » Momes COeine Sarvice

Thenday, Avgust 20, 2015 1052 AM

g % =
-~ i
3 podt Ralaitly sl 3 Remnsn

PORTA, CUSTOMS & PREL 20N CORPORATION
welp @ s

v s

Logout

Please note: Download s free for first time. Next time, charges will be applicable.

Home

Update My Profils Salnct Cartncam’

Add Additional Role

Register NawAdditional Servics
ViewEdi Existing Users

Creata Usat

LUpdate My Profile
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CLD Ssrvices
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