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1 Introduction 

At the beginning of 2008 Trakhees was established by the Ports, Customs and Free Zone Corporation with the 
aim of integrating licensing and compliance functions, already performed by the Civil Engineering Division and 

Environment, Health and Safety Division with a new function, Commercial Licensing to be offered by a young 
division, Commercial Licensing Division. 

 

On July 1st of 2008, the new department went into operation and the objective of establishing Trakhees 
started to materialize. PCFC, Dubai World Business Units, the Engineering Community interacting with 

Trakhees, and the Dubai World Communities now have a one stop shop where all their licensing and 
government services can be done. It has following main departments: 

 

 Commercial Licensing Department (CLD) 

 Civil Engineering Department (CED) 

 Environment Health & Safety (EHS) 

 

Part of the new mandate is providing services to businesses, owners and tenants of the new Dubai World 
Communities who had little interaction with the already existing departments before. To this end, Trakhees 

adopted a concept of “distributed services” by having satellite Helpdesk Offices in these communities, such as 
Dragon Mart, Atlantis and Ibn Batuta Mall. With the electronic platforms Trakhees uses, a full range of services 

can be offered at these locations, making life easier for clients without any compromise on quality of service.  

Trakhees Online Services system will enable the users to avail e-Services provided like Client Registration, 
Visa application, Licensing etc. First users must have to register themselves in Trakhees back office to get 

Trakhees ID which is unique identification for each company/person. After back office registration an online 
account can be created by using Trakhees ID & PIN which is received during back office registration. 

1.1 Purpose of the Document 
The purpose of this document is to serve as the User Manual for the Trakhees Online Services so, that they can 

easily avail the services. It will give you a walkthrough of the Trakhees Online Services.  

1.2 Intended Audience 
Intended audiences are general public & Trakhees Clients. 
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2 System Overview 

 

Trakhees Online Services will support to registration of company or person, and enable them to avail services. 
System is having following features: 

 

 Back Office Registration  

 Online Account Creation 

 Profile Management 

 Role Request 

 Service Request 

 CLD Services 

 CED Services 

 EHS Services 

 Finance Services 

 

If you are a company you can have more features as following: 

 Employee Management 

o Create User Account for Company Employee 

o Active/Disable Employee User Account 

o Grant/Revoke Available Services 
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3 Trakhees Online Services 

3.1 EHS Department Services 
 

3.1.1 NOC Activity Verification Issuance 

 

For “NOC Activity Verification Issuance”, you have to follow below mentioned steps: 

To access this service follow the below given steps: 

 Login to the application 

 From the home screen click on “EHS Customer Services” in the left side menu. 

 Click on “NOC for Activity Verification” 

 

1. Click on “New Request” 

 

 

2. A screen will be opened containing all the fields required for “NOC Activity Verification 
Issuance” and an action button to submit. In the screen fill in all the details. 
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3. Verify the information provided and provide following inputs: 

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).  
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b. Write Comments. 

c. Upload the Documents required.  

 

After providing the above inputs, click on the “Submit” button. 

You will be asked for confirmation. Click Ok. 

 

You will get the result screen as follows 

 

 

 

 

 

 

 

 

 

 

 

3.1.2 NOC Activity Amendment 

 

For “NOC Activity Amendment”, you have to follow below mentioned steps: 

To access this service follow the below given steps: 
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 Login to the application 

 From the home screen click on “EHS Customer Services” in the left side menu. 

 Click on “NOC for Activity Verification” 

 

1. Click on “Amendment Request” 

 

 

 

2. A screen will be opened containing all the fields needed for “NOC Activity Amendment” and an 

action button to submit. In the screen fill in all the details. 
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3. Verify the information provided and provide following inputs: 

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).  
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b. Write Comments. 

c. Upload the Documents required.  

 

After providing the above inputs, click on the “Submit” button. 

You will be asked for confirmation. Click Ok. 

 

You will get the result screen as follows 

 

 

 

 

 

 

 

 

 

 

 

 

3.1.3 NOC Activity Verification Renewal 

 

For “NOC Activity Verification Renewal”, you have to follow below mentioned steps: 
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To access this service follow the below given steps: 

 Login to the application 

 From the home screen click on “EHS Customer Services” in the left side menu. 

 Click on “NOC for Activity Verification” 

 

1. Click on “Renewal Request” 

 

 

2. A screen will be opened containing all the fields required for “NOC Activity Verification 

Renewal” and an action button to submit. In the screen fill in all the details. 
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3. Verify the information provided and provide following inputs: 

a. Provide all mandatory fields. (If not provided will show an alert on submit button click). 
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b. Write Comments. 

c. Upload the Documents required.  

 

After providing the above inputs, click on the “Submit” button. 

You will be asked for confirmation. Click Ok. 

 

You will get the result screen as follows 
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3.1.4 COC (Certificate of Conformity) Modification 

 

For “COC Modification”, you have to follow below mentioned steps: 

To access this service follow the below given steps: 

 Login to the application 

 From the home screen click on “EHS Customer Services” in the left side menu. 

 Click on COC 

 

1. Click on COC Modification 

 

 
 

 

 

2. A screen will be opened containing all the fields required for “COC Modification” and an action 

button to submit. In the screen fill in all the details. 
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3. Verify the information provided and provide following inputs: 

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).  

b. Write Comments. 

c. Upload the Documents required. 

d. Select the check box of disclaimer. 

 

After providing the above inputs, click on the “Submit” button. 

You will be asked for confirmation. Click Ok. 

 

You will get the result screen as follows 
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3.1.5 COC (Certificate of Conformity) 1 

For “COC (Certificate of Conformity) 1”, you have to follow below mentioned steps: 

To access this service follow the below given steps: 

 Login to the application 

 From the home screen click on “EHS Customer Services” in the left side menu. 

 Click on “EHS Customer Service” in the new left side menu. 

 Click on COC 

 

1. Click on COC 1 

 

 
 

 

2. A screen will be opened containing all the fields required for “COC 1” and an action button to 
submit. In the screen fill in all the details. 
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Select Requested by as “Client”, “Contractor” or “Consultant” (According to who is the logged in user). 
The details of the selected section fill get automatically filled. Fill the other two sections by search and select. 

Here as an example we are selecting requested by as Client. So the “Developer Details” section will get auto 
populated. We will select the other two sections using the popup. 

 

To select “Main Contractor” on the above screen, to the right hand side of first field there is a search icon. 
Click on that field and you will get the following screen.  

 
 

Enter the known details and click on search. 
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Select the Contractor from the list in the resultant screen and click on select. The details of the selected 
Contractor will get populated in the form like in the below screen. Enter the fields which are not auto populated. 

 

 
 

 

 

3. Verify the information provided and provide following inputs: 

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).  

b. Write Comments. 

c. Upload the Documents required. 

d. Select the check box of disclaimer. 

 

After providing the above inputs, click on the “Submit” button. 

You will be asked for confirmation. Click Ok. 

 

You will get the result screen as follows 
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3.1.6 COC (Certificate of Conformity) 2 

 

For “COC (Certificate of Conformity) 2”, you have to follow below mentioned steps: 

To access this service follow the below given steps: 

 Login to the application 

 From the home screen click on “EHS Customer Services” in the left side menu. 

 Click on “EHS Customer Service” in the new left side menu. 

 Click on COC 

 

1. Click on COC 2 

 

 
 

 

2. A screen will be opened containing all the fields required for “COC 2” and an action button to 
submit. In the screen fill in all the details. The details such as Developer, Contractor and 

Consultant will get auto populated when you select the “COC1 Submission No”.  



27 
Ports Customs & Free Zone Corporation  

1.  

 

 
 

 



28 
Ports Customs & Free Zone Corporation  

1.  

 

 
 

 

 



29 
Ports Customs & Free Zone Corporation  

1.  

 
 

 

3. Verify the information provided and provide following inputs: 

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).  

b. Write Comments. 

c. Upload the Documents required. 

d. Select the check box of disclaimer. 

 

After providing the above inputs, click on the “Submit” button. 

You will be asked for confirmation. Click Ok. 

 

You will get the result screen as follows 
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3.1.7 COC (Certificate of Conformity) 3 

 

For “COC (Certificate of Conformity) 3”, you have to follow below mentioned steps: 

To access this service follow the below given steps: 

 Login to the application 

 From the home screen click on “EHS Customer Services” in the left side menu. 

 Click on “EHS Customer Service” in the new left side menu. 

 Click on COC 

 

1. Click on COC 3 

 

 
 

 

2. A screen will be opened containing all the fields required for “COC 3” and an action button to 
submit. In the screen fill in all the details. The details such as Developer, Contractor and 

Consultant will get auto populated when we choose the “COC2 Submission No”.  
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3. Verify the information provided and provide following inputs: 

a. Provide all mandatory fields. (If not provided will show an alert on submit button click). 

b. Write Comments. 

c. Upload the Documents required. 

d. Select the check box of disclaimer. 

 

After providing the above inputs, click on the “Submit” button. 

You will be asked for confirmation. Click Ok. 

 

You will get the result screen as follows 

 

 

3.1.8 COC (Certificate of Conformity) for Marine 
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For “COC for Marine”, you have to follow below mentioned steps: 

To access this service follow the below given steps: 

 Login to the application 

 From the home screen click on “EHS Customer Services” in the left side menu. 

 Click on “EHS Customer Service” in the new left side menu. 

 Click on COC 

 

1. Click on COC for Marine 

 

 
 

 

2. A screen will be opened containing all the fields needed for “COC for Marine” and an action 
button to submit. In the screen fill in all the details. 
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Select Requested by as Client, Contractor or Consultant (According to who is the logged in user). The 

details of the selected section fill get automatically filled. Fill the other two sections by search and select. Here 
as an example we are selecting requested by as Client. So the “Developer Details” section will get auto 

populated. We will select the other two sections using the popup. 

 

To select “Main Contractor” on the above screen, to the right hand side of first field there is a search icon. 

Click on that field and you will get the following screen.  
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Enter the known details and click on search. 

Select the Contractor from the list in the resultant screen and click on select. The details of the selected 
Contractor will get populated in the form like in the below screen. Enter the fields which are not auto populated. 
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3. Verify the information provided and provide following inputs: 

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).  

b. Write Comments. 

c. Upload the Documents required. 

d. Select the check box of disclaimer. 

 

After providing the above inputs, click on the “Submit” button. 

You will be asked for confirmation. Click Ok. 

 

You will get the result screen as follows 
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3.1.9 COC (Certificate of Conformity) Demolition 

 

For “COC for Demolition”, you have to follow below mentioned steps: 

To access this service follow the below given steps: 

 Login to the application 

 From the home screen click on “EHS Customer Services” in the left side menu. 

 Click on “EHS Customer Service” in the new left side menu. 

 Click on COC 

 

1. Click on COC for Demolition 

 

 
 

 

2. A screen will be opened containing all the fields required for “COC for Demolition” and an 

action button to submit. In the screen fill in all the details. 
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Select Requested by as Client, Contractor or Consultant (According to who is the logged in user). The 
details of the selected section fill get automatically filled. Fill the other two sections by search and select. Here 

as an example we are selecting requested by as Client. So the “Developer Details” section will get auto 
populated. We will select the other two sections using the popup. 

 

To select “Main Contractor” on the above screen, to the right hand side of first field there is a search icon.  

Click on that field and you will get the following screen.  
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Enter the known details and click on search. 

Select the Contractor from the list in the resultant screen and click on select. The details of the selected 
Contractor will get populated in the form like in the below screen. Enter the fields which are not auto populated. 
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3. Verify the information provided and provide following inputs: 

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).  

b. Write Comments. 

c. Upload the Documents required.  

d. Select the check box of disclaimer. 

 

After providing the above inputs, click on the “Submit” button. 

You will be asked for confirmation. Click Ok. 

 

You will get the result screen as follows 

 
 

3.1.10 NOC for BP Drawing 

 

For “NOC for BP Drawing”, you have to follow below mentioned steps: 

To access this service follow the below given steps: 

 Login to the application 

 From the home screen click on “EHS Customer Services” in the left side menu. 

 Click on “EHS Customer Service” in the new left side menu. 

 

 

1. Click on NOC for BP Drawing 

 



44 
Ports Customs & Free Zone Corporation  

1.  

 
 

 

 

 

 

 

 

 

 

 

 

 

2. A screen will be opened containing all the fields needed for “NOC for BP Drawing” and an 

action button to submit. In the screen fill in all the details. 
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Select Requested by as Client, Contractor or Consultant (According to who is the logged in user). The 
details of the selected section fill get automatically filled. Fill the other two sections by search and select. 

Here as an example we are selecting requested by as Client. So the “Developer Details” section will get 
auto populated. We will select the other two sections using the popup. 

 

To select “Main Contractor” on the above screen, to the right hand side of first field there is a search icon. 
Click on that field and you will get the following screen.  

 
 

Enter the known details and click on search. 

 

Select the Contractor from the list in the resultant screen and click on select. The details of the selected 

Contractor will get populated in the form like in the below screen. Enter the fields which are not auto 
populated. 
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3. Verify the information provided and provide following inputs: 

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).  

b. Write Comments. 

c. Upload the Documents required.  

 

 

After providing the above inputs, click on the “Submit” button. 

You will be asked for confirmation. Click Ok. 

 

You will get the result screen as follows 
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3.1.11 NOC for BCC (Building Completion Certificate) 

 

For “NOC for BCC”, you have to follow below mentioned steps: 

To access this service follow the below given steps: 

 Login to the application 

 From the home screen click on “EHS Customer Services” in the left side menu. 

 Click on “EHS Customer Service” in the new left side menu. 

 

 

1. Click on “NOC for Building Completion Certificate”. 
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2. A screen will be opened containing all the fields needed for “NOC for BCC” and an action 

button to submit. In the screen fill in all the details. 
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Select Requested by as Client, Contractor or Consultant (According to who is the logged in user). The 
details of the selected section fill get automatically filled. Fill the other two sections by search and select. 

Here as an example we are selecting requested by as Client. So the “Developer Details” section wi ll get 
auto populated. We will select the other two sections using the popup. 

 

To select “Main Contractor” on the above screen, to the right hand side of first field there is a search icon. 
Click on that field and you will get the following screen.  

 
 

Enter the known details and click on search. 

 

Select the Contractor from the list in the resultant screen and click on select. The details of the selected 

Contractor will get populated in the form like in the below screen. Enter the fields which are not auto 
populated. 
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3. Verify the information provided and provide following inputs: 

a. Provide all mandatory fields. (If not provided will show an alert on submit button click).  

b. Write Comments. 

c. Upload the Documents required.   

 

After providing the above inputs, click on the “Submit” button. 

You will be asked for confirmation. Click Ok. 

 

You will get the result screen as follows 
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3.1.12 Download EHS Certificate (OFC/NAV) 

 

For “Download EHS Certificate (OFC/NAV)”, you have to follow below mentioned steps: 

To access this service follow the below given steps: 

 Login to the application 

 From the home screen click on “EHS Customer Services” in the left side menu. 

 Click on “EHS Customer Service” in the new left side menu. 

 Click on “Download Services”.  

 

 

1. Click on “Download EHS Certificate”. 

 

 
 

2. A screen will be opened containing all the fields required for “Download EHS Certificate 

(OFC/NAV)” and an action button to submit. Select value in the drop down and click on 
download. 

 

3. If you are downloading for the first time it will straight away download when you click on the 
download confirmation. 

 

 

4. From next time onwards the download will be chargeable, So once you confirm download you 
will be asked for one more confirmation with a message stating the cost for download. Confirm 

it and the file will get downloaded. 
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