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1 Introduction

At the beginning of 2008 Trakhees was established by the Ports, Customs and Free Zone Corporation with the

aim of integrating licensing and compliance functions, already performed by the Civil Engineering Division and
Environment, Health and Safety Division with a new function, Commercial Licensing to be offered by a young

division, Commercial Licensing Division.

On July 1st of 2008, the new department went into operation and the objective of establishing Trakhees
started to materialize. PCFC, Dubai World Business Units, the Engineering Community interacting with
Trakhees, and the Dubai World Communities now have a one stop shop where all their licensing and
government services can be done. It has following main departments:

e Commercial Licensing Department (CLD)
e Civil Engineering Department (CED)
e Environment Health & Safety (EHS)

Part of the new mandate is providing services to businesses, owners and tenants of the new Dubai World
Communities who had little interaction with the already existing departments before. To this end, Trakhees
adopted a concept of “distributed services” by having satellite Helpdesk Offices in these communities, such as
Dragon Mart, Atlantis and Ibn Batuta Mall. With the electronic platforms Trakhees uses, a full range of services
can be offered at these locations, making life easier for clients without any compromise on quality of service.

Trakhees Online Services system will enable the users to avail e-Services provided like Client Registration,
Visa application, Licensing etc. First users must have to register themselves in Trakhees back office to get
Trakhees ID which is unique identification for each company/person. After back office registration an online
account can be created by using Trakhees ID & PIN which is received during back office registration.

1.1 Purpose of the Document

The purpose of this document is to serve as the User Manual for the Trakhees Online Services so, that they can
easily avail the services. It will give you a walkthrough of the Trakhees Online Services.

1.2 Intended Audience

Intended audiences are general public & Trakhees Clients.

4 g 3
E W === Ports Customs & Free Zone Corporation



Trakhees Online Services User Manual

2 System Overview

Trakhees Online Services will support to registration of company or person, and enable them to avail services.
System is having following features:

e Back Office Registration
e Online Account Creation
e Profile Management

e Role Request

e Service Request

e CLD Services

o CED Services

e EHS Services

e Finance Services

If you are a company you can have more features as following:
e Employee Management
o Create User Account for Company Employee
o Active/Disable Employee User Account
o Grant/Revoke Available Services

5 £ 5
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3 Trakhees Online Services

3.1 Finance Services

3.1.1 Quick Pay

Quick Pay is the public service, where the user will be able to settle the Payment Advice in easy steps.
To access this service follow the below given steps:
e From the home screen of the application, click on “Quick Pay” from the left menu.

Monday, August 17,2015 | 12:05 FM

( % ./>' féﬁ E ’? o
= Jafz
GOVERNMENT OF DUBAI SRt o beale i o R akin
PORTS, CUSTOMS & FREE ZONE CORPORATION
Help (@
ET ..
Login
Register Online Company Admin If you have already registered with us, you can login using the form below.If you are a new user Click here ¢
Register Online Person Access
Register Company *Enter UserName tesla
Register Person * Enter Password
Forgot Usermname
Forgot Password [m
Recall Trakhees PIN
Inquire status
Enquire License Activity
[Quick Pay :
License Cost Calculator
Labour Dispute for Employee
* -
e
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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1. Clicking on the Quick Pay, user will be navigated to below screen.

Monday, August 17, 2015 | 12:07 PM

/ A A

» ~:/ N 4 i

N2 o Ve g % =
> Jafza

GOVERNMENT OF DUBAI 5yl aalailly s leadls Golall Aunge

PORTS, CUSTOMS & FREE ZONE CORPORATION
Help (@) dy pal

Login
Payment advice #*

Register Online Company Admin
Register Online Person Access

) Trakhees ID*
Register Company
Register Person
Forgot Usemame \ Enquire
Forgot Password
Recall Trakhees PIN
Inquire status
Enquire License Activity
Quick Pay
License Cost Calculator

Labour Dispute for Employee

pasl i Q

Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

2. Enter following information on screen and click on Enquire button.
Payment Advice and Trakhees ID (If not provided or combination is invalid, alert box with error is
shown)

7 E L S
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e  Error shown when Payment Advice No and Trakhees ID is not entered.

Error Validating Form

This field is required [Payment advice #*]
This field is required [Trakhees ID*]

LOK]|
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e Error Shown when the Payment Advice is not available to proceed with Quick Pay or the combination of
Payment Advice and Trakhees Id is invalid.

Error Validating Form

No matching Payment Advice found.

[OK]

9 E L i
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o Enter Valid Payment Advice and Trakhees Id for QuickPay.

Monday, August 17, 2015 | 12:16 PM

., 8 o ) =
Crn 3 S =T,
SN -
GOVERNMENT OF DUBAI 3 ol Zatailly i sLastly &5l akl Rife

PORTS. CUSTOMS & FREE ZONE CORPORATION
Help (@) Ll

Login

Payment advice #* 53499
Register Online Company Admin
Register Online Person Access

Trakhees ID* C-X-002235

Register Company
Register Person
Forgot Username Enquire {
Forgot Password

Recall Trakhees PIN

Inquire status

Enquire License Activity

Quick Pay

License Cost Calculator

Labour Dispute for Employee

ol i
Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

\

3. On successful validation, navigated to screen with Payment Advice Details.
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GOVERNMENT OF DUBAI

User Manual

Monday, August 17,2015 | 12:16 PM

£ % =
=

Jafza

3yl dalailly clslestly GAlahl daige

PORTS. CUSTOMS & FREE ZONE CORPORATION
Help @) @ &

Login

Register Online Company Admin
Register Online Person Access
Register Company Payment advice #
Register Person
Forgot Username ,",{’gg',"e Amount
Forgot Password
Recall Trakhees PIN Client Name (Eng)
Inquire status

Enquire License Activity

Quick Pay

Client Name (Arb)

License Cost Calculator Trakhees ID

Labour Dispute for Employee

Email Address*

Service Details

Service Code

LGGEDS1

FAQs | Privacy Policy | Terms & Conditions

Payment Advice Details

53499

10.0

China Building Mat. Trading
il Cdimad el cuall

C-X-002235

Service Description (Eng)  Service Description (Arb)  Service Amount (AED)

LETTERS AND NOC (ALL) | LETTERS AND NOC (ALL) 10.0

Pay |

e )
Trakhees

A\

Copyright (c) 2010 Trakhees All right reserved

4. Enter Email Address on the screen and click on Pay.
Confirmation popup is opened. Click on “l Agree”.

Navigated to payment gateway.
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Monday, August 17, 2015 | 12:18 PM

A 2 =
R e
D Al Plen, q
-~ V Jafza

GOVERNMENT OF DUBAI 3)_’J| Gl -“, d)\ > ||, l‘J‘“.,“‘ a ;‘
PORTS. CUSTOMS & FREE ZONE CORPORATION

Help (@

Login

Register Online Company Admin Payment Advice Details

Register Online Person Access

Register Company Payment advice # 53499
Register Person
Forgot Usemame (”A"‘ES?'G ISR 10.0
Forgot Password
Recall Trakhees PIN Client Name (Eng) China Building Mat. Trading
Inquire status
Enquire License Activity Client Name (Arb) B e
Quick Pay
License Cost Calculator Trakhees ID C-X-002235
Labour Dispute for Employee
Email Address* Gtfs.Jone@trk.pcfc.ae

Service Details

Service Code Service Description (Eng)  Service Description {Arb)  Service Amount (AED)
LGGED91 LETTERS AND NOC (ALL) LETTERS AND NOC {(ALL) 10.0
| Pay |

o A J

Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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//'/"‘ g

GOVERNMENT OF DURA

Pay
erd Y (S
MIDDLE EAST

LEADING GATEWAY aliks

Sl G2 Emgﬁ:
Dubai Smart Gov

v o

o

uBaha

@ Transaction Information

Service Provider : Ports, Customs and Freezone Corporation
Service : PCFC Online ePayment

SP Transaction No : 000000000000000000BAT2114

Amount : 10.00 AED

(%> Payment Method

® | visa @2
S Credit Card

2m

© | ¥¥ | EdirhamG2
BANKﬁ Direct Debit

One | onedlick Pay

B Contact Information

Email Address : | Epter Email Address
Mobile Number : | £nter Mobile Number

] a319-Cc0 g 99, ui_ i)l G934 &) Total Amount: 10.00 AEC
I have read the warning and understood the consequences

5. Choose the Payment method, enter contact information, accept the disclaimer and click on pay.
Navigated to payment information page.

13 E %5
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2 AL e s -
\}f»\& a5l gua dagha

GOVERNMINT OF DUBAI Dubai Smart Gov <&
ePay =~ ‘“
MIDDLE EAST

LEADING GATEWAY

@ Transaction Information

Seryice Provider : Ports, Customs and Freezone Corporation

Service : PCFC Online ePayment
SP Transaction No : 000000000000000000BAT2114
Amount : 10.00 AED

(%7 Payment Method

@  visa @
s Credit Card

3 3 EdirhamG2

BANK Y]]  Direct Debit

Qne OneClick Pay

Contact Information

Email Address : Gifs. Jone@trk.pcfc.ae
Mobile Number :  g509838022

W 319 g 99 b i N Ol L) Total Amount: 10.00 AED
I have read the warning and understood the consequences

For Inquiries Call AskDubal 6005 6 0000 gl  alc " sus Jwl" dssse Jait pMaloAl

2 9 1
?Pay g is iyl
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ePoyment by

etisalat®

Page Help

Payment beneficiary

User Manual

We prefer
o]

VISA

MasterCard

Name: Dubai eGovernment
City: Dubai
Country: United Arab Emirates
Payment description
Amount: Dhs. 10.00
Order description: PCFC-PCFCOP
Payment information
Payment instrument: | Payment Card Y|
Card brand: | Visa v
Card number: |
Expiry month/year: ‘ January Y_ 20 |
Security Code: [ ewareveacio [
] Pay H Reset |

6. Enter all the payment information and click on Pay. Navigated to success page with Transaction details.

GOVERNMENT OF DUBAI

Monday, August 17, 2015 | 12:25 PM

g W =
-~ o
TR U P ST

PORTS, CUSTOMS & FREE ZONE CORPORATION
Help @) 2

Login

Register Online Company Admin
Register Online Person Access
Register Company

Register Person

Forgot Username

Forgot Password

Recall Trakhees PIN

Inquire status

Enquire License Activity

Quick Pay

License Cost Calculator

Labour Dispute for Employee

Your Payment has been processed successfully.

Payment Details

Payment advice #

Amount- AED

E-Receipt#

DSG Transaction Reference #

Settlement Date

o) )
Trakhees

N\

FAQs | Privacy Policy | Terms & Conditions

53499
100

RCPT#8055927
00000227223591

17-Aug-2015

Copyright (c) 2010 Trakhees All right reserved
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7. You will receive mail with Payment transaction details.

User Manual

@A TTIVR — T Gk Pay - Bayment Adsce Semmiement Successtul - Message G4THL) l=1 0. I
e - @
. . 3 = h P g
Salnote x ‘ w - R Meeting 4 Mowe to £$ 1o Menoger b 2 Fules I )" h Y d& s ’{
(3 Teamn Conasl W Done W N oneNste 1 | R Aried -
‘ jurk » Duiete  Raply m:'fy Fanwers T, More  Reply & Deirte S Cronte Bow Sare F) Activen = L:'v‘:.-':u '.‘nfuvu) 6:;0.- anuaty & teted> loam
Deirts Perypoed Quittk Strps 4 il Tsgn taeng Jeon
frum Takhees Dy sihees. a2 Sert  Mon 17062015 1225
T Gt Jooe
e
Sutypert. Quick Pay - Pagrawert Actare Lettiveent Surrenihud
=
Dear Customer, -

Your pavment has been processed successfially
Please nete the following Tramsaction Details for your reference

Date - 17.08-2015 1225:16 PM

Paymens Advices © 53459

Amount - AED 10.0

E-Receipt # - RCPT=8055927

DSG Transaction Reference & 0000027223591

NOTE: This is & svstem generated email Please do not respond to this emadl address

16
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3.1.2 Pre-Paid Top-Up

For Pre-Paid Top up process, you have to follow below mentioned steps:
To access this service follow the below given steps:
e Login to the application
e From the home screen click on “Finance Online Services” in the left side menu.

1. Click on “Prepaid Top-up” in the new left side menu.

N2 oy ¥ g % =

GOVERNMENT OF DUBAI 3 ot Ralailly o jlaadty S5Tp00 Aiia
PORTS. CUSTOMS & FREE ZONE CORPORATION

)

Youarein:> Home Help (@ e

Welcome : Testadm9

License Remarks Details

Your Non Sponsored Amend with No remarks on license
Reference # 8248 has been Approved Requests )
Your Non Sponsored Cancel with Reference
#8247 has been Rejected Date . Ref# Description Status Action *
Your Non Sponsored Renew with
Referance: # 8246 has been Rejected 13’3%2%5 232 COC for Demolition In-Progress View
Logout e 8477 Visit Visa Cancel Rejected View
My Services@Trakhees 13';03'22%5 8478 Visit Visa Cancel Request Submitted View
Home 13';?2/322;5 8474 Abscond Employee Initiate Closed View
Update My Profile > 8430 New Visit Visa Request Submitted View
Add Additional Role 13:)0?228:5 2481 New Visit Visa Closed View
Register New/Additional Service 19/08/2015 i
10_17,21‘ 8482 Abscond Employee Complete Closed View
View/Edit Existing Users 19![58/2015 : :
Giosita\lisar 110441 8489 Visit Visa Cancel Rejected View
Update My Profile 10PaElis | ewmp Visit Visa Cancel In-Progress View
Finance Online Services g | 1apRents 8491 New Visit Visa Closed View
Client Prepaid Account Report Page 1 of35 »> »1 (WO V¥ \iew 1 - 10 of 346

Payment Advice Status Enquiry

CLD Services

PN MNnlina Candans

2. A screen will be opened with Prepaid Account balance details.

17 £ i
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Viecnesday, Auguat 13 2045 | 01,44 P

2 LA a3
\_)_) ~e -t
gt ot
GOVERNMENT OF DUBAI 3 podt Aakaithy 2 ety S1441 2
PORTR CUATOMS & FRIE JONE COMPORATION

Youarein » FrePon Top-up Hep ) et

s

ViRr Hon SIEraored Armand wa
Refarence § 2240 by been Aggrovedt

Your Hon Sponecred Cances wih) fleference o0 1e Balanc R d AT
£ 8247 has bmen Reiecies e S o 09,967 525,00

Your Non Sponscret Ramew with #rePaid Top UF
Ratwiwnen ¥ 2235 by boen Fsjectnd

Avalizhie Batance In Pre Paig A 19.946413.00

Logout Top-up |

Home

Updats My Protis

A Aoditanal Rale

Register NewAodibonal Serce

ViewEdit Exating Users

Creats Lssr

Lipdate My Profie

Fmance Omine Saryices
TNt Prepait Account Repon
Payment Advioe Stades Srgutry
Setfe Un-pod Faypment Aovces

Srepan Topwp

152801 ceservce/loqout htm

3. Enter the top-up amount and click on’Top-Up’ button,a confirm pop up will appear,Click on
‘| Agree’ button if you want to proceed with the top up.

Wedneeday, Al 10, 2015 | 0147 P

W

/'f o ' =3
A AN -t
) Jotar
GOVERNMENT OF DLRAI & 3t Rlnilly W jlandly S5t Aanele
PORIS. CURTOMS & FRIX JONT CORPORATION

Yousrsm » Frecad Topsp Heb () L

R

vour Mom Sporetred Ame g with .
£ 2248 hay been Approvest Avalladile Batarce In Pre Pasd AIC 90.946.412.00
Fporaires Cancal Wil RRrents .y jiuin Rskincn in Resarved AN
Desn Ramiing

spormored Aanes wih e Confrm =
Aeferenze £ 2236 hen been Repcied

Logout Top.U

= o o m———

Fagse confirm If you want to proceed
Home

\pdats My Frofie
Agd Additranal Roie 1 Agres || Cancel
Registar NewAgdibanal Service
ViewEdit Esabing Leers
Create User
Updata My Profia
Finance Online Servees
et Frepait Account Repart
Fogment Advee Status Enquey
Sette Un-pad Sayment Advces
Prepast Top-op

18 ’f‘l -
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4. Select the Payment Method,fill the details.click on pay button.

I 2
3 3}:&& a5l gua cegha
CANTENMINT OF DU Dubal Smart Gov

Pa ' :
e y v :
MIDDLE EAST

-
monteEasTd R e

o Transaction Information

Service Provider ¢ Ports, Customs and Freezone Corporation
Service : PCFC Online ePayment

SP Transaction No: 000000000000000000BAT2121

Amount 1 100,00 AED

(3 Payment Method
Credit Card
- =
O £Y | EdrhemG
wxﬁi Diract Dbt

One  oneClick Pay

B Contact Information

Email Address : Enter Email Address

Mobile Number ;| Entar Mobie Number
LN PP =SONPIPIE TG VR G | 0 e 5o | Total Amount: 100.00 AED
I have read the warning and understood the ¢ Q =y
=3
For Ingueries Call AskDutes 60056 0000 a3l elr “ e JLI® Gaiay it oM LS

5. Fill the Payment details and verify the payment description,Click on pay button

19 ‘.‘.“i -
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Payment beneficiary

ePayment by Name: Dubai eGovernment MER'F’ED
etisalat® cty: Dubai by VISA
—_— Country: United Arab Emirates iearn more
P Hel ——
! el p-‘ Payment description
A t: Dhs. 100.00
memE MasterCard
Order description: PCFC-PCFCOP SocureCode

Payment information

Payment instrument: | Payment Card v \

Card brand: ! IPG v \

Card number: | 999000000000011] |
|

Expiry month/year: December v ] !42016 \

Security Code: [ 0000 ’

‘ Pay || Reset ’

6. Verify the details of prepaid top-up displayed in the screen. You will receive an e-mail confirmation
In the email address provided in the contact information with the details of transaction.

ThGse g % =

COVERNAINT OF DURAL 3 ol alallly ulslasty Sotptt Aeha
TORTS, CULTOMS & TREX ZUNT CORPOROXIN

Youam s FreFaid Topups  Faymenst Coofemasan Haie (D) TS
N
Lo Clhant Clwx
e CX149583 W Salar $2CO
My Services@l Trakhees © Name
2 Tl o payment AN BAT 2120 | PCFC Tan o DO00022722587) Pt ValuslAED) 100.0

Update My Profile
Add Addmonal Roly Details of Top-up °

Regater NewAdditionat Servce PA Nunler PA Date * Rucalgt No Raceipt Date DI ’é’g;’“"‘i'"
ViewEda Exising Usan B2006 23-Aug-2018 REPTRA0SEL1E 23-Aug-2015 100 00
(raats Voae Total paid amount: 100.00
Uodate My Probls Page 1 of " View 1-1001

Fmance Ondne Sanvices

QLD Survces . g

CED Onlre Services DN -Dapt Nole PA - Payment Agwcs

£HS Customer Setvice

el Q

Trakhees
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3.1.3 Employee Bank Guarantee Top-up

For Employee Bank Guarantee Top-Up, you have to follow below mentioned steps:
To access this service follow the below given steps:
e Login to the application
e From the home screen click on “Finance Online Services” in the left side menu.

e Click on “Bank Guarantee Top-Up” in the new left side menu.

D . 2 ?
(;‘>w/ > 2 . Q'
W = Jatzo
GOVERNMENT OF DUBAI 5),J| ==t .”, .,'J;‘ ; "}:,ﬂ,“ - $a
PORTS. CUSTOMS & FREE ZONE CORPORATION
Youarein:> Home Help (@ i

Welcome : C-X-149988 TN Can

Logout No remarks on license

My Services@T rakhees
Date . Ref# Description Status Action *

Home 17/08/2015 . : z :
e 576 NOC for Building Completion Certificate Request Submitted View
Update My Profile 11}503,52335
- 5 =
Add Additional Role 13:50-05 164 » NOC for BP Drawing » Request Submitted | View
EHS_OFC_Ney : 5 . o
Register New/Additional Service 02/07/2015 . 07-"0'2—1 1’99 | Operation Fitness Certificate New . Canceled View
ViewEdit Existing Users pen 156 NOC for BP Drawing Request Submitted View
Create User 30/06/2015 E&SES)F&—QR?EF Operation Fitness Certificate Renewal Closed View
Lipdaia My Brakis 30/06/2015 E&%EDOF%_QR;er Operation Fitness Certificate Renewal Canceled View
Finance Online Services I F
29/06/2015 E&S_ESF%—,;Q“ Operation Fitness Certificate New Closed View
Client Prepaid Account Report EHS OT: C A
2 r 29/06/2015 = Matl Operation Fitness Certificate Amendment Rejected View
Payment Advice Status Enquiry E?-?SQQOT:‘(;’ ere
Y . . .
Settle Un-paid Payment Advices 29/06/2015 06-29_ 1100 Operation Fitness Certificate New Canceled View
29/06/2015 Eg:ss__z,g)Fﬁ_Qm- Operation Fitness Certificate Amendment Closed View
Page |y of2 »> s |10 ¥ View 1-100of 11

Bank Guarantee Top-up
CLD
CED Online Services

EHS Customer Service

1. A screen will be opened with Bank guarantee details. Enter the Required count of employees and
click on Top-Up

21 £ i
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Sunday, Aogust 23, 2015 | 1035 AM

L
e £E % =
— e ~m
COVERNMENT OF DAIRAY 3»'1 3lal .]-'Jth-"],;'"“
PORTS CUNTOMS & FREE 20V CORPORATION

Youore in:» Sark Quarartes Top-up Help (1) —-p
Welcome : CX-149988 SR T Topay

Logout Avallable Eroployee Vise Guisantee o0
My Services@Trakheos Avsilutrie Prepuid Balance 1.0003729E7

Home flequired Count af Employecs

Update My Protie

Aod Agasonal Rale Top-wp

Regis=r NewAgdnanal Sernce

ViewEdit Exisling Users

Crsate Usar

Lpdate My Frotie

Financs Onlng Services
Chent Frepoid Account Report
Fopmant Acves States Engury
Sette Lv-pad Papmant Adviees.
Frepadt Top-up
Sank Goarsetee Top-up

CLD Sarvices

CED Online Services

2. To proceed with top- up click on “l Agree”

/.';. e e “ A,
o = Jotz
GOVERNMENT OF DUNAI 5 o Tatadl g ol sLamtly 430421 3
PORIS CUSTONS & FRLE Z0NE CORPORATION

Vou i b = Sk Gearanles Top-up Hep (@) b
Wolcome : C-X 149388 sk Guarsstee Top-up

Logout Availabie Empioyes Viss Gemantes 00
My Services@ | rakhees Availutile Prepusd Balance 1.0003728E7

rome Requited Cuunt of Employsss 4

Lipdate My Profle

400 xaasons: o T
Regmiar NewAdosona Senice

ViawEdn Exsting Users

o Procees with Smployes Visa Guarantes Top-up?
SRl User

Updale My Prodle EI Cancol
Finance Onine Seryices
Clott Prapad Account Repon
Fagment Advice Status Exury
SEmie Ur-pmd Papmant Advieas
Prepad Topup
Bark Guarantes Top-up
CLO Services
CED Onling Sarvices

EHS Customer Service

3. If the top up is successful, a confirmation screen displaying the available visa guarantee amount will
be shown.

22 E 5
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Suncay, Aegust 23 2015 10.40 AM

Gt s 94 g i s

GOVERNAMENT OF DUSAY 2 220 A
oves ¢ y 5ot Aaladlly ety 0l A b
PORTS, CLATONS & FREE 2000 CORPORATION

You oten »  Bank Guarantes Top-up vep 1) -pl
Welcome : C X 149988 Cank Guarsatse Top-op
Logout Emgioyes \Jan Rarartee haa been wppes up
My Sorvices@Trakhess
Avatabiie Employes Yisa Guraantes
Home 120000
Upaass My Profiie

Adg Asaitional Role

Regisier NawAsditonal Service
ViewEdit Exsting Usars

Ceate Lsey

Unddate My Prafile

Fnance Online Services

CLD Servces

CED Onilna Servites

EHS Qustomer Servica
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3.1.4 Payment Advice Status Enquiry

Enables online users to search for Payment Advise Status for a given period of time through web.

« Online user should be able to select a start and end date for a 3 months period window for Payment advises
transactions and their statuses.

» Online should be able to select the “Payment Advise Status” for enquiry

Below are the steps to proceed to Payment Advice Status Enquiry
1. Click on Payment Advice Status Enquiry link in the left welcome menu.

Welcome : adm1

Logout
Home
Update My Profile
Add Additional Role
Register New/Additional Sernvice
View/Edit Existing Users
Create User
Update My Profile
Finance Online Sernvices
Client Prepaid Account Report
Payment Advice Status Enquiry

Settle Payment Advice

EHS Customer Semice
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2. Select To and From date in the page.

Payment Advice Status Enquiry

Client ID e oadis ClientName  [PETRO

Please enter the period for which the report is required (Please note that the maximum allowed period is 92 days).

* Date From | * Date To

Payment Advice Status n Mar v 2014 vn

Su Mo Tu We ™ 38 Sa

|
Payment Advice Stat = | | ) | |

9 10 " 12 13 14 15 PA Amount

PA - umber = 2 Status
I | ) AT (in AED)
PO N7 R TR | TS (N 3| (S | I

& Page o of » »1 10 w

* PA - Payment Advice Today X

Export to PDF Export to Excel

oasd) i
Trakhees

N

ns
Coovriaht (c) 2010 Trakhees All riaht reservec

3. SelectaPaymentAdvice statusfrom All, Open, Cancelled, Blocked and Closed.

Payment Advice Status ALL lﬂ
CPEN
CLOSED
CANCELLED
EEVTU @GR G BLOCKED
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4, Clickon Search.

honday, Merch 24, 2014 | 04345 PM

N2 £ % =

JOVERS : 3 =
GOVERNMENT OF DUBM fadkly it hamtty Sityd) dele
mmc\\m\nu FREX IM‘I CORPORATION
You sre in > Payman Agvice Sius Raport» Hep m de

Welcome : 22dec Payment Advics Statis Enquiry

o -v-gs-'a‘-:r Wi Rafarence ¥ 5+

Roke Rieuest Wit Reteresice & R Chent 1D = aes= Chent Nama e

4507 nag pasn
LO;UJ | Flease amiar A DArI00 for WIS e 1200 IS reQUred (Please nois Tiat The maimum SEowes Dariod IS 92 cays:
My Services@Trakhees - Dt From 01032014 “Dae To 24032014
: Paymant Advios 3
- Biedus v
Upazte My Proflie Search
Add Agdtionai Role Paymeant Advics Status -]
Register NewiAoarions| Sendce PA Dats PA Numbar =» PA ‘:‘é’;;’t fin status
VigwEaR Edsting Users 1 24-Mar-2012 32151 110.00 OPEN -,
Creste User 2 24-Mar-201¢ 32150 11000 OPEN
3 24-Mar-2014 3214 1 EN
- Cuiliee Sanices 3 24-Mar-20 32148 0.00 OPEN
4 2¢4-Mar-2014 32142 110.00 OPEN
E5S Customer Senvioe 5 24-Mar-2014 32147 110.00 OPEN =
6 24-)Er-2014 32146 11000 OPEN
7 24-MEr-2014 32145 11000 OPEN
8 24-MEr-2014 3214 11000 OPEN
2 24-MaEr-2014 32143 11000 OPEN
o
< Ul -
Totat Amount{in AED}: 1,100.00
20 4: Paga’ oBBE v » View 1 - 1000337

-

= PA - Payment Aavice

Export to FDF Export § Excal
= ‘4. ‘.

5. Alistof paymentAdvice will displayed with different status such as Open, Cancelled, Blocked and
Closed.

6. Usercan clickon the specified PANumbertoview the details of the Payment Advice. APDF will be
displayed uponclicking on the same.

7. User can exportthe displayedresultstoan excel ora PDF document.
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3.1.5 Settle Payment Advice

Enables online users to settle all open payment advises through mobile.
Below are the steps to proceed to Payment Advice Status Enquiry

1. Click on Settle Payment Advice link in the left welcome menu.

Welcome : adm1

Logout

Home

Update My Profile

Add Additional Role

Register New/Additional Service
View/Edit Existing Users
Create User

Update My Profile

Finance Online Semnvices

Client Prepaid Account Report
Payment Advice Status Enquiry

Seftle Payment Advice

EHS Customer Semvice
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2. Select any of the open payment advice to pay.

Settle unpaid Payment Advices

I~ anNNa_77
iC-0009-77

Client ID Client Name Dec22

Your Pre-paid Account £0a 795 00 124-Mar-2014
balance is (AED) oy g ioan

Unpaid Payment Advices 2

Amount Selected (in

PA Number ~ PA Amount (in AED) Select To Pay AED)

1 32151 110.00 r 0.00
2 32150 ‘ 110.00 B 0.00
3 32149 110.00 u 0.00
4 32148 110.00 r 0.00
5 32147 110.00 I 0.00
6 32146 ' 110.00 r 0.00
7 32145 A 110.00 r 0.00,
8 32144 110.00 W 0.00
9 32143 110.00 r 0.00
10 32142 110.00 = 0.00

Total unpaid (in AED): | 1,00.00  Total selected To Pay (in AED) | 0.00
& « = Page1 of3 s> »1 10 w View 1-10 of 24

* PA - Payment Advice

Export to PDF Export to Excel I Charge To prepaid A/C |

L P e - -

3. Click on charge to prepaid A/C

4. User can click on the specified PA Number to view the details of the Payment Advice. A PDF will be
displayed upon clicking on the same.

5. Users can export the displayed results to an excel or a PDF document.

6. User should be able to view a payment confirmation page after settling a payment advice by
clicking on charge to prepaid A/C.
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Payment Confirmation

Client 1D Client Name Dec22

Your Pre-paid Account £a8 685 00 24-Mar-26114
balanceis (AED) L =i aiden

Payment Confirmation [~ ]

DN Date DN Number PA Number PA Amount (in AED)
1 24-Mar-2014 DNPP-2958 32151 110.00
v Totavlupa'id‘ amount(in ‘
AED) : 110.00
Page1 |Of1 = = 10 v View 1-10f1

* DN - Debit Note, PA - Payment Advice

Export to PDF Export to Excel

el A /

Trakhees

7. User should be able to view all the settled amount advices and can be can exported to excel or a
PDF document.
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