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1 Introduction

At the beginning of 2008 Trakhees was established by the Ports, Customs and Free Zone Corporation with the
aim of integrating licensing and compliance functions, already performed by the Civil Engineering Division and
Environment, Health and Safety Division with a new function, Commercial Licensing to be offered by a young
division, Commercial Licensing Division.

On July 1st of 2008, the new department went into operation and the objective of establishing Trakhees
started to materialize. PCFC, Dubai World Business Units, the Engineering Community interacting with
Trakhees, and the Dubai World Communities now have a one stop shop where all their licensing and
government services can be done. It has following main departments:

e Commercial Licensing Department (CLD)
e Civil Engineering Department (CED)
e Environment Health & Safety (EHS)

Part of the new mandate is providing services to businesses, owners and tenants of the new Dubai World
Communities who had little interaction with the already existing departments before. To this end, Trakhees
adopted a concept of “distributed services” by having satellite Helpdesk Offices in these communities, such as
Dragon Mart, Atlantis and Ibn Batuta Mall. With the electronic platforms Trakhees uses, a full range of services
can be offered at these locations, making life easier for clients without any compromise on quality of service.

Trakhees Online Services system will enable the users to avail e-Services provided like Client Registration,
Visa application, Licensing etc. First users must have to register themselves in Trakhees back office to get
Trakhees ID which is unique identification for each company/person. After back office registration an online
account can be created by using Trakhees ID & PIN which is received during back office registration.

1.1 Purpose of the Document

The purpose of this document is to serve as the User Manual for the Trakhees Online Services so, that they can
easily avail the services. It will give you a walkthrough of the Trakhees Online Services.

1.2 Intended Audience

Intended audiences are general public & Trakhees Clients.
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2 System Overview

Trakhees Online Services will support to registration of company or person, and enable them to avail services.
System is having following features:

e Back Office Registration
e Online Account Creation
e Profile Management

e Role Request

e Service Request

e CLD Services

e CED Services

e EHS Services

e Finance Services

If you are a company you can have more features as following:
e Employee Management
o Create User Account for Company Employee
o Active/Disable Employee User Account
o Grant/Revoke Available Services
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3 Trakhees Online Services

Trakhees ID: It is given by Trakhees & it is unique for each client.

There are two steps in the registration to avail the online services. First you need to register in Trakhees back
office system. If you have ever done a transaction with Trakhees it means you are already registered in back

office system. So, you can skip the back office registration & directly go to the Online Admin Account
Creation.

3.1 Client Registration (Trakhees ID & PIN Registration)

Client Registration is required to store the complete details of a client. This registration is mandatory for each
client if he wants to deal with Trakhees with any manner. At the end of registration, a unique Trakhees ID &
PIN is generated for the client. The flow of the registration is as following:

There are two types of registrations:
o Company Registration

e Person Registration
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3.1.1 Company Registration

1) Click on “Register Company” from the left menu.

Thursday, August 27, 2015 | 11:47 AM

/‘ 2 3 -<
s £ % =
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PORTS, CUSTOMS & FREE ZONE CORPORATION

Help (@) dupad

| sewa [

Login
Register Online Company Admin Ifyou have already registered with us, you can login using the form below If you are a new user Click here *

Register Online Person Access

*Enter UserName
I Register Company I cld21

Register Person * Enter Password

seeesenssenene

Forgot Usemame
Forgot Password 8

Recall Trakhees PIN : TX S

Inquire status
*Enter Text Shown Above
Enquire License Activity

Quick Pay m

License Cost Calculator

Labour Dispute for Employee

ol i
Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

S
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2) A page with is displayed to feed in the details of Company, License, Contact, Location and supporting
documents. You have to fill in all the mandatory fields (marked with red * sign) on the page and click
“Next”.

Thursday, August 27, 2015 ] 11:49 AM
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PORTS, CUSTOMS & FREE ZONE CORPORATION

Help @)
ECEEEEEE oo RO i osees somn
Login
Register Online Company Admin

Contact information

* P.O Box(Number)

Register Online Person Access 123456
Register Company
* P.O Box(Location)
Register Person e
Forgot Usemame .
Tel No(Office) 0205298785
Forgot Password
Recall Trakhees PIN * Fax No(Office) 0205298785
Inquire status
Enquire License Activity Wabsite URL
Quick Pay * Email Address
License Cost Calculator SN o
Labour Dispute for Employee
s ploy Location Information
* Address(English) Address
p
* Address{Arabic) Address
* Country United Arab Emirates v
"y DUBAI v
Resct [ Previos |
- ‘ -
2 4
Trakhees
FAQs | Privacy Policy | Terms & Conditions COPYIIN() 210 Trakirees A ol regerved
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3) Upload the documents by clicking the "Upload” button. After uploading both documents, click on Next
Button. Preview Page is displayed with Submit button.

Thursday, August 27, 2015 | 11:53 AM
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Help (@) Al
m Company & License Details Contact & Location Details Upload Documents Preview & Submit

Login

; 3 : Upload Documents
Register Online Company Admin

Register Online Person Access License Copy Uploaded Successfully

Please select the type of document

Register Company Trade License Copy v

Register Person
Forgot Usemame Choose File | No file chosen
Forgot Password

Recall Trakhees PIN

Inquire status m
Enquire License Activity
Quick Pay

Manager Passport Copy  View Delete
License Cost Calculator License Copy View Delete

Labour Dispute for Employee

ol i
Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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4) Now, you can preview all the data. In case, if you want to modify, you can click Previous Button & modify
whatever you want. You can submit these details by clicking on the ‘Submit’ button given on Preview &
Submit screen. Once Submit button is clicked your details are sent to the Trakhees for Company
registration & a reference number is generated so that you can track the status of your registration
request.

Thursday, August 27, 2015 | 11.55 AM
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Login

Com, & License Details
Reglster Online Company Admin Py
Register Onfine Person Access Chant Role Company with External License
Register Company Company Name(English) mycompany
Ragister Person
Company Name{Arabic) mycompany
Forgot Usemame
Forgot Password Clhamt Category nlernet
Recall Trakhees PIN License Bsuing Authorily Apman Fraezone Authonity
Inquire status Liconse Number 9280
Enquire License Activity License Type Commercial
Quick Pay
License issue Date 01-08.2015
Liconso Cost Calculator
License Expity Dat -
Dispute for E = e Expiry Date 31-08-2016
Contact & Locatson Detalis
P 0 Box(Numbar) 123456
PO Boxil.ocabon) 1234
Tel NofOmce) 0205298785
Fax No(Ofice) 0205298785
Webstie URL
Email Address abc@gmall.com
Address{English) Address
Address(ATabIC) Address
Country Uned Arab Emirates
Ciy DUBAI
Uploaded Documents
Managet Passport Copy  View
License Copy View
Disclaimer
| have rexd and understood the Privacy Policy
&
*Entet Toxt Shown Abowe
oo | S
. ‘ -
ol 1 4
Trakhees
FAQs | Pdvacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right resesved
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Thursday, August 27, 2015 | 11:57 AM
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Lok Your reference number is

Register Online Company Admin C-10415

Register Online Person Access Account wil b%ﬁf;’;?reedtzf{i;?: i approval
Register Company

Register Person

Forgot Userame
Forgot Password

Recall Trakhees PIN
Inquire status

Enquire License Activity
Quick Pay

License Cost Calculator

Labour Dispute for Employee

o)
Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

S

5) An email notification will be sent to you when the request is approved/rejected as below.

&
Dear [Company MName], N
Congratulations! Your reqguest for Company Registration reference # [Reference Number] have been approved.
Mow, you can register for an Online Account to access e-Services offered by PCFC Trakhees. Your Trakhees
Client ID is [X-X-XXXX] and Pin is [XXxXxXxxxx].
Kindly use the following URL for online account registration:
http://[0Online Account Creation URL] 3
Mote: Your pin is confidential & for any future contact with Trakhees please use this Trakhees Client ID.
[Trakhees Comments Regarding Request]
Thanks,
PCFC Trakheesl L&
B
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3.1.2 Person Registration

1) Click on “Register Person” from the left menu.

Thursday, August 27, 2015 | 12:03 PM
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Login
Register Online Company Admin Ifyou have already registered with us, you can login using the form below.If you are a new user Click here ?

Register Online Person Access

. *Enter UserName
Register Company

IRegister Person I * Enter Password

Forgot Username

Forgot Password G

Recall Trakhees PIN ‘1(8

Inquire status
*Enter Text Shown Above

Enquire License Activity

Quick Pay m

License Cost Calculator

Labour Dispute for Employee

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

2) A page is displayed to feed in the Personal, Contact, Passport details with supporting documents.
3) You have to fill in all the mandatory fields (marked with red * sign) on the page and click “Next".
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Thursday, August 27, 2015 | 01:17 PM
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Login

Personal Details
Register Online Company Admin
Register Online Person Access "I Or v
Register Company
Register Person ShemmlN ez
Forgot Usemame
* Name (Arabic) abenew
Forgot Password
Recall Trakhees PIN "ClientRole House Owner -
Hnt: Press C7 SHFT & X mRiple T iy
————— ook Y 1mERE House Tenant

HS - Devel
Enquire License Activity e o

Quick Pay
License Cost Calculator
Labour Dispute for Employee
* Client Category Body Corporate (Companies from other Emirate) v
* Gender Male' ' Female'®
* Date of Birth 10/10/1987
* Country United Arab Emirates Y
* City DUBAI L
* Nationality Emirati =
[Next |
-~ ’ -
OS] )
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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Thursday, August 27, 2015 | 01:17 PM
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m Personal Information Passport Details Upload Documents Preview and Submit

Login

Contact Details
Register Online Company Admin
Register Online Person Access * Address (English) Jumeira beach
Register Company
Register Parson
Forgot Usemame >
Forgot Password
* Address (Arab i
Recall Trakhees PIN e Jumeira beach
Inguire status
Enquire License Activity
Quick Pay P
i t Calculat
License Cost Calculator P Bk
Labour Dispute for Employee
P.O Box Location
Tel No (Office)
Tel No (Home)
"Mob¥Na 0509838020
Mob No 2
Fax No
Website URL
*Email Address abc@gmal.com
- ‘ -
ol /
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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N2 N

GOVERNMENT OF DUBAI

m Personal Information Contact Details Passport Details Upload Documents

Login

Register Online Company Admin
Register Online Person Access
Register Company

Register Person

Forgot Usemame

Forgot Password

Recall Trakhees PIN

Inquire status

Enquire License Activity

Quick Pay

License Cost Calculator

Labour Dispute for Employee

FAQs | Privacy Policy | Terms & Conditions

4)

Passport Details

*Passpori No

*Passport Place of Issue

*Passport Date of Issue

*Passport Expiry Date

Emirates ID

Ebdara

Visa #

Visa Type

*Visa Expiry Date

Remarks

o) )
Trakhees

h56789

india

07/09/2014

30/05/2017

31/05/2016

S

Thursday, August 27, 2015 | 01:17 PM
=

E = Jatza

5 o0 Alailly s lealy Slsl] Auuiga
PORTS, CUSTOMS & FREE ZONE CORPORATION

Help () gl

Preview and Submit

Copyright (c) 2010 Trakhees All right reserved

Upload the documents by clicking the "Upload” button. After uploading document(s), click on Next Button.
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Thursday, August 27, 2015 | 01:21 PM
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m Personal Information Contact Details Passport Details Preview and Submit

Login
2 x ” Upload Documents
Register Online Company Admin

Register Online Person Access Lease Copy Uploaded Successfully

Please select the type of document
. Lease Copy v
Register Company

Register Person

Choose File | Nofile chosen Upload
Forgot Usermame g
Forgot Password

Recall Trakhees PIN

Inquire status
Enquire License Activity
Quick Pay

License Cost Calculator

Labour Dispute for Employee Contract Copy ~ View Delete
Lease Copy  View Delete

ol i
Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

N2

5) Preview Page is displayed with Submit button.
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6) When you click on "Submit” button on "Preview and Submit” screen, the registration request containing the
details you filled in are sent to the Trakhees.

7) A reference number is generated & displayed for future correspondence as shown below.

17 ‘Z“i ?
E w ====w=_ Ports Customs & Free Zone Corporation



Thursday, August 27, 2015 | 01:24 PM
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GOVERNMENT OF DUBAI 3 youl Zalailly il sLasily &3kt Auunha
PORTS. CUSTOMS & FREE ZONE CORPORATION
Help (@ @ &
Login Your reference number is
Register Online Company Admin P-10416
£ 4 Account will be activated after admin approval.
Register Online Person Access Click here to Login "
Register Company

Register Person

Forgot Usemname
Forgot Password

Recall Trakhees PIN
Inquire status

Enquire License Activity
Quick Pay

License Cost Calculator

Labour Dispute for Employee

o) )
Trakhees Q

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

8) An email notification will be sent to you when the request is approved or rejected as below.

i)
Dear [Person Mame], N
Congratulations! Your reguest for Person Registration reference # C-1684 have been approved.
Mow, you can register for an Online Account to access e-Services offered by PCFC Trakhees. =
Your Trakhees Client ID is [X-X-XXXXXX] and Pin 1s [OOOO00K].
kKindly use the following URL for online account registration:
http://[0nline Account Creation Url]
MNote: Your pin is confidentisl & for any future contact with Trakhees please use this
Trakhees Client ID.
Thanks,
PCFC Trakhees -
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3.2 Online Account Creation

3.2.1 Company Admin - Online Account

1) Click on "Click here" on login page or “Register Online Company Admin” from the left menu.

Monday, August 17, 2015 | 10:04 AM
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Help (&) sl

| sewar [

Login

|Register Online Company Admin I Ifyou have already registered with us, you can login using the form below.If you are a new user|Click here ?
Register Online Person Access

*Enter UserName

Register Company testadm70

Register Person * Enter Password

seresersnerens

Forgot Username
Forgot Password

Recall Trakhees PIN Z 5 @ 6

Inquire status

*Enter Text Shown Above
Enquire License Activity
Quick Pay

License Cost Calculator

Labour Dispute for Employee

ol i
Trakhees

N\

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

2) A page is displayed where you can enter Trakhees ID and PIN.
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3) Enter your Trakhees ID & PIN and click on ‘Submit’ button.

Monday, August 17, 2015 | 10:06 AM
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Help (@) Ayl
Login

Register Online Company Admin *JrakheuslD C-X-150034
Register Online Person Access * Trakhees PIN

Register Company

Register Person

Forgot Usemame C X M 5

Forgot Password

Recall Trakhees PIN

Inquire status I‘
Enquire License Activity

Quick Pay

*Enter Text Shown Above

New User?(lf you don't possess a unique TKID)

: ?

Register Company
License Cost Calculator g. x ';/
Register Person ?

Labour Dispute for Employee

ol A
Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

A\

4) The system verifies the Trakhees ID/PIN combination and redirects to the admin registration page.

5) You need to fill in your desired login detail for the online account. Also, attach supporting documents as
required.
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6) Then, click the “Submit” button.
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NIRRT Sebel AN reecos Amodty | RTASSRT -
L aroe Misribes s Licanse Issime Date 15/ 1072006
Licoons Capey Date 0102012
Login Details
Nomairagmate EDCH [ — EDCH
LserMame eocn Paswwond
Cootumn Dasswig"  socsosces Secret Quesnon :_ ol e
Seciot Anvwer ~ R ] @
Emar Gifs Jone@tn pcic an Mot W Gt 055555

) Mote The 1emoest MSmmtnon wil IwCoOs Be Ui

%
Aliac trerts (ACCOPES DOl IPG.00C S B0C o0 o Ioemsets)
Decernena Tygm Usdoascsaa b oo

idermication Copy  ® Chocse Fiw | Desert iog -

MWerstcaton Cops COm Da Cne of Pre Dedrw

Boeoat Fomes of ARoenery

[y

@ 1 tarve 1980 end tndes saocd the Brivcy Potey

oesdl 5
Trakhees

7) A reference number is shown to the client for future correspondence.

Copyright ic) 2010 Trakhees All right rserved
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8) An email notification will be sent to you when the request is approved or rejected.

Pt <.

GOVERNMENT OF DUBAI

Monday, August 17,2015 | 10:23 AM

E B
ﬁm
3l m\jxﬂ)\‘:_.”,‘;}‘,u Ainla

PORTS. CUSTOMS & FREE ZONE CORPORATION
Help (1) iyl

Login

Register Online Company Admin
Register Online Person Access
Register Company

Register Person

Forgot Usemame

Forgot Password

Recall Trakhees PIN

Inquire status

Enquire License Activity

Quick Pay

License Cost Calculator

Labour Dispute for Employee

FAQs | Privacy Policy | Terms & Conditions

o i
Trakhees

Service Request Saved Successfully With ID: 3667

S

Copyright (c) 2010 Trakhees All right reserved
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3.2.2 Person Admin - Online Account

1) Click on "Click here" on login page or “Register Online Person Access” from the left menu.
Monday, August 17, 2015 | 11:44 AM

/’( Sy
= ,:/§\- * =2
> L y 4
\.»b > E w = Jatza
GOVERNMENT OF DUBAI 3yl Lalailly i lendly Sl sk Ruvsshn

PORTS, CUSTOMS & FREE ZONE CORPORATION
Help (@) @ &

| sewar [

Login

Register Online Company Admin Ifyou have already registered with us, you can login using the form below.If you are a new user ?
l Régister Online Person Access |

Dt G *Enter UserName Sagaya Egnitius

Register Person * Enter Password

erersees

Forgot Usemame

Forgot Password Y 3

Recall Trakhees PIN N F
Inquire status

*Enter Text Shown Above
Enquire License Activity

Quick Pay

License Cost Calculator

Labour Dispute for Employee

Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

2) A page is displayed where you can enter your Trakhees ID and PIN.

Ports Customs & Free Zone Corporation
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3) Enter your Trakhees ID & PIN and click on ‘Submit’ button.

Monday, August 17, 2015 | 10:06 AM

GOVERNMENT OF DUBAI 3 5ol Zakailly & slasdly &3lh! ha

PORTS, CUSTOMS & FREE ZONE CORPORATION

Help (@) Ayl
Login

Register Online Company Admin *JrakheuslD C-X-150034
Register Online Person Access * Trakhees PIN

Register Company

Register Person

Forgot Usemame C X M 5

Forgot Password

Recall Trakhees PIN

Inquire status [ submit |
Enquire License Activity

Quick Pay

*Enter Text Shown Above

New User?(lf you don't possess a unique TKID)

: ?

Register Company
License Cost Calculator g. x ’?y
Register Person ?

Labour Dispute for Employee

o) A
Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

A\

4) The system verifies the Trakhees ID/PIN combination and redirects to the admin registration page.
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5) You need to fill in their desired login detail for the online account. Also, attach supporting documents as
required.

6) Then, click on the “Submit” button.

Mongay, August 17,2015 1155 A

— S x = 7 ~
i S gz e =
A otz
GOVERNMENT OF DURAL P ORI CUSTUPRT U U] JRCSTIRT I St oY

PORTS, CUSTOMS & FREL ZONE CORPORATION
Help (@ e

T s

Login

Register Online Company Admin Personal Details

Register OnEne Person Access

Register Company Name (English) Yumin Lu Nama (Ambic) .
Register Person
Forgot Usamamea Tel No (Home) Wotio3
Fotgot Password

Recall Trakhses PIN

Inquire status

Emad Address Websae URL

Enguire License Activity -
Quick Pay

License Cost Calculator

Labour Dispute for Employee

Chent Role

Login Details

Admin Acmin
Name{English)” Name{Arabic)*
(0.g Abca®1234
UserName* Password®
Confirm Password® Secret Question” :“ | is your favouriie
lace
Secret Answer® E-mail Address”

Mobde Number*

© Note The recuest submission will Intiude e Lploaded documents

g age
Document Type Uploaded File
I have read and undersioos the Privacy Policy
Submit

- -
oasdl S Q
Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All ight reserved
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COVERNMENT OF DURAY

Monday, August 17, 20151 11.55 AM

gz e =
otz
PRV S UL [ BRC [JRR ST S oA

TORTS, CUSTOMS & FREE ZONE CORPORATION
Helo (@) PR}

T L

Login

Register Ondine Company Admin
Register Online Person Access

Register Compary
Register Person
Forgot Usemame
Forgot Passwoed
Recall Trakhees PIN
Inquire status

Enqguira License Activity

Quick Pay

Ucense Cost Calcudator
Labows Dispante for Employee

Perzonal Details

Name (Enghsh) Yumin Lu Name (Arabic) P
Tel No (Home) Mob No ¥
Emall Address Webate URL
Chant Role
‘ .
Login Details
Admm o Admin
Name(Engliany® yumin Noene{Arabic)* yumin

(99 Adcam1234

UserNameo* yumin Password® voe
Vary strong password

5 your favourte ]

Contirm Password®  sesseeens Secret Question*
Secret Answor* no E-matl Address” Gifs Jone@trk pcfc ae
Mobile Numbor® 055555

© Nose The reguest submission will iIndude tha uploaded documents

g acd
Docunent Type Uploaded File
Emirates 1D v | Choose File Desent jpo =

¥ [have read and understood the Privacy Policy

| Submit
ol 5 P
Trakhees ‘/
FAQs | Privacy Policy | Terms & Conditions. Copyright (c) 2010 Trakhees All right reseaved
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7) A reference number is shown to the client for future correspondence.

8) An email notification will be sent to you when the request is approved or rejected.

N2 e

GOVERNMENT OF DUBAI

Monday, August 17,2015 | 11:56 AM

£ % =
-~ otm
3 ol Aatailly hlantly Slsh) Ruansa

PORTS, CUSTOMS & FREE ZONE CORPORATION
Help (i) | &

Login

Register Online Company Admin
Register Online Person Access
Register Company

Register Person

Forgot Usemame

Forgot Password

Recall Trakhees PIN

Inquire status

Enquire License Activity

Quick Pay

License Cost Calculator

Labour Dispute for Employee

FAQs | Privacy Policy | Terms & Conditions

el 3
Trakhees

Service Request Saved Successfully With ID: 3676

&

Copyright (c) 2010 Trakhees All right reserved
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3.3 Inquire Request Status

You can verify the status of your request by following the below steps:

1. Click on “Inquire Status” from the left menu.

Thursday, August 27, 2015 | 01:30 PM

> B > =
2 A e =
A = Jatm
GOVERNMENT OF DUBAI 5yl Aalailly ol Leandl s S515k) Anisfe
PORTS, CUSTOMS & FREE ZONE CORPORATION
Help (&) dupd
ED ..
Login
Register Online Company Admin Ifyou have already registered with us, you can login using the form below.Ifyou are a new user Click here 7

Register Online Person Access

2 *Enter UserName
Register Company

Register Person * Enter Password

Forgot Usemame

Forgot Password N H Z

Recall Trakhees PIN F

Ilnquine status I
*Enter Text Shown Above

Enquire License Activity

Quick Pay

License Cost Calculator

Labour Dispute for Employee

ol i
Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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2. Inquire status page is shown where you can select the department and enter your “Reference Number”
which was displayed on previous successful request submission.

F 0 Vinttews v 0| Tihant TETc thae o @ VT Miee WY 0 tatec-siencrs n O B sl # L D e et
YR a =

¢ C [T trkgrdsi01 S4HN dasenacas egistar Anguestatus/ form her
Thuseay, Auguar 272015 | 0141 F0

K2 B g W% =

COMPENMEST OF TR R O T e
PORTY, CUSTONME & FIIE JONK COMPYIN AT B

Hep (I
Logn _
gt Onin Outcaie’ Adiin FYoann o hie e Marpinet e tieiics Marntm! fof e slabit 1 S0 Baleyeil
Beglebyy Qe Rven Sesens [——— Fleass Salucl- .
Hegaoer Company
Ragstel Fraeam Nemuies bairttn
Forgt Urename
Forges P awyword G6 P B
Facal Tukhess Py
. s bl L Test Mees Al 0ve
Engets Ucmre Actinity
G Py e
Liceme Coat Caiculnto
Labour Dmpute tor Employes
- -
wass) A
Trakhees
FAQs | Privacy Pty | Twms & Condtiony Coperight (x5 2010 Trakhews AF sight reserved

3. Clicks on “Search” button.

4. The status of the request is displayed.
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Thursday. August 27, 2016 | 01:44 PM

Foe
e =
e v Jatzx
GOVERNMENT OF DURAI 3 pod) AL s laadls G314k Resana
PORTS, CUSTOMS & FREE ZONE CORPORATION
Help () Ayl

Y ———

Legin Request Raference Number : C-4627

Register Online Company Admin
Request Status : Approved

Register Online Parson Access
Request Created On : Jan 7, 2014

Register Company

Reglster Parson

Forgot Usermname

Forgot Password

Recall Trakheess PIN

Inquire status

Enquire License Activity

Quick Pay

License Cost Calculator

Labour Dispute for Employee
oassi 5 P
Trakhees “/

FAQs | Privacy Polley | Tarms & Conditlons Copyright (¢) 2010 Trakhees All right reserved

5. If the reference is not found in the system then an error message is displayed.

Thursday, August 27, 20186 | 01:45 PM

«
/./ e d <A =5
AN -, 2
~ v Jatzy
GOVERNMENT OF DURAI 3t HALIL g oty Lamnd |y S31AL) Radanba

PORTS, CUSTOMS & FREE ZONE CORFORATION
Help (1) s

Login
Register Online Company Admin

Referance # 12 not found In the system

Raglster Online Person Access
Reglster Company

Register Parson

Forgot Usemarme

Forgot Password

Recall Trakhees PIN

Inquire status

Enquire License Activity

Quick Pay

License Cost Calculator

Labour Dispute for Employee

el i
Trakhees

FAQs | Privacy Pollcy | Terms & Conditlons Copyright (c) 2010 Trakhees All right reserved

A\
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3.4 Recall Trakhees ID & PIN

1. Click on the “Recall Trakhees PIN” link from the left menu.

Thunsoay August 27 20151 01 47 PM

hde £ % =
= e, otz
COVERNMINT OF DUBAI e m,,__"’ui’;’",“‘—).

PORTXCURTONS A FRES ZOAK COMRORATION
R .

o«w(i) -~
Loge

s
Registu Griles Camganmy Adnis 11 10U Rawe reidy regiteced v 18, JDs C80 05N ity De om Delow I yOu 0% 5 few Unee Choh heow |

Registe Onles Pstsan Acciss
‘Enm Usetfiy b

e - Enint Usattisme 21
Regtstw Parsan * Enae Pavewerd

Fargat Usamamae

Fogot Pesswoad
Mirs

Inguie starus

*Emat Tant Shiwn Abo

Erquime Licame Activity
Guich P [ St |
Lceree Conl Calgatator

Labour Daspate lor Employes

el i
Trakhees

FAQy | Privacy Policy | Termys & Conditions Copyright (¢} 2010 Trabhess AT right sessrved

2. Choose your Client Type - Company or Person and fill in the fields required.
3. Click on the ‘Submit’ button.

Thursday, August 27, 2015 | 01:48 PM

TSRS g % =

GOVIERNMENT OF DUBAI 3\ AALah Ly it shamd g S pkY Aianid
PORTS, CUSTOMS & FREE ZONE CORPORATION

Halp (@) A ¥

L.ogin Fill In the following detalls baelow and your Trakhees Id & pin information will be sent to you

Register Online Company Admin s Cllent T
Heni Type Client Company “® Client Ferson

Register Onling Person Access

* License lssuing Autharity

Rugister Campany Alman Fraazone Authority v

Register Parson

Forgot Usamame * License Number

Forgot Password

Recall Trakhees PIN N 2
Inquire status 8 z
Enquire License Activity *Enter Taxt Shawn Above
Quick Pay

License Cost Calculator

Labour Dispute for Employ s

Loyl 3 Q

Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (¢) 2010 Trakheas All rdght reserved

4. On submission, your Trakhees ID & PIN is sent to the email address given at the time of your
Company/Person Registration.
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Thursday, August 27, 2016 | 01.62 PM

/;/ ) : < :_ - o Q.
AN £ % =
GOVERNMENT OF DUBAI PREALE S UNALPRVI FYPEN PR PN v V)

PORTS, CUSTOMS & FREE ZONE CORPORATION
Halp [ byl

Login
Ragister Online Company Admin

Dear User

Please check your email. Within the next few minutes, you should receive o message from us containing your 1D & pin information

Raeglster Online Person Access Login

Register Company

Register Parson

Forgot LUsamame

Forgot Password

Recall Trakhees PIN

Inquire status

Enquire Licanse Actlvity
Quick Pay

Licanse Cost Calculator

Labour Dispute far Employas

5.

sk i Q

Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

Error message will be shown if the system is unable to find the Trakhees ID and PIN with the input
given or if there are many clients found for the input.
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3.5 Profile Management

3.5.1 Forgot Password

1) If you forget the current password, you can click on “Forgot Password” link on the User Login page.
Senday August 23 2015 | 0125 P

L ]
5 <,
= ot
GOVIRNAINT OF DLas) 3,-)'."!1"6’1‘ .n";"p‘ ’.
TUR IR CLR00NN & FRES 2N CORPORAT O™

Wetp (D sl
e —
Login
Regitber Company Admin I 0w fravm WEed Oy FaGIvMIad Wil sk pOu CHn 1OGIN USing I R Delow 1T FOL B1k 3 e cour CHch hace |
Regiter Ortine Porvon Acoess
Ragiyter Campany
Ragiater Furson Entar Pusswoid

Forget Usamans

TEmtr UnatN pos

Flavors

[rww Pasnword ] A

Recol Trakhoos PIN VI ]

Incpatve states

Eoquaw Licanss Activity

(Guick Py m
Ucenan Cant Cakculatec

Labow Diapute for Emphoy oe

Enles Text Sigwn ADOYS

Qe 5
Trakhees

FALS | Privacy Plley | Terms A Condians Copyright (c) 2010 Trakhees AR figte reserved

2) You will be redirected to “Forgot Password” page with a “Username” textbox and “Enter Text Shown Above
” textbox to enter the captcha text.

Sunday, August 232015 | 0126 FM

L |
/:/g‘>..--" ¥. —Q‘
. V™ ~W
COVERNMENT OF DUNAY PLE PO U I WP TR UE S 98
PORES, CESTOMS & FREE ZONE CORMMLATION
Halp () e
Logn
Regster Online Company Admin

it yous uasr Narme Delow and pasawortd reset Information will Be sent 10 yos

Fagatnr Online Parsnn Access “LEnutnaenn
Regaiar Company
Regater Person

Forgest Usermnme M2 J (D

Forget Password
"E Toxt Shown
FAecall Trakhaws PIN Ai:'):\’) -

Ioguke status

Enquew Licanas Activity

Ouich Pay
Licensa Cost Calculanor
Labosi (spute far Employ es

oasd) 5
Trakhees

FAQs | Privacy Pollcy | Tenns & Condltions Copyright (c) 2010 Trakheos AN 1ight reservod

3) Enter your “Username”, Captcha text and clicks the “Submit” button and then you will be navigated to an
Identity Verification page.
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N2 o

GOVERNMINT OF DUSAY

Sunday, August 23, 2015 | 0132 PM

g % =
~ ot
3y Rty Lty gt demnea

POR TS CUNTOMS & PRLE ZONK CORPMATION

Help @ &

Login

Register Online Company Admin
Reagistsr Online Person Acgess
Register Company

Ragister Parson

Forgot Usemame

Forgot Password

Recall Trakhees PIN

Inquiie status

Enquire License Acthvity

Quick Pay

License Cast Caloulatur

Labour Dispute for Employse

FAQS | Privacy Palicy | Tenms & Condificns

.‘ |
(g. ,/Q
T "MJ
GOVERNMENT OF DURAY

Ender your user name below and password resel informaton will be sent 1o you.

*Username Jone 14
AC;::A Text Shown M|
Subemnit

il i
Trakhees ~/

Copyright (c) 2010 Trakhees All right reserved

Thursday, Awgust 27 2015 {0200 PM

£ % =
QN
3 o kil cslaadly St Aaha

PORTS, CUSTOMS & FREX 700N CORPORATION
Mep (@ =

Lagin

Register Onkios Company Admin
Register Online Penan Access
Ragistsr Comparny

Register Person

Forgot Usemams

Forgot Password

Recall Trakheas PIN

Inguere status

Enguire License Activity

Quick Pay

License Cost Calculator

Labows Despate for Employee

FAQs | Privacy Policy | Terms & Condifions

Please answer ihe folioming questions 50 we can varily yor ideatity and send the password reset information

& Security Quastion Trakhees Id & Pin

*Securty Question Whatis your favounts placa?

*Security Answer

oal i
Trakhees

Send Reset Inatructions

Copyright (c) 2010 Trakhees All right reserved
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Threye

COVIRNMENT OF DUSM

Thursdey, August27_2015102:01 PM

g % =

FFORE SUSTUANS [ POR UL ST T S )
TORTS, CUSTOMS & FRET 70N CORPORATIN

Help @ L)

R

Login

Ragister Online Company Admin
Register Online Person Accass
Ragisier Company

Ragisier Person

Forgot Usemame

Forgot Password

Raca® Trakhees PIN
Inguare status

Engure License Activity
Quick Pay

Ucensa Cost Calculator

Labour Dispite for Employes

FAGE | Privacy Policy | Teema & Condltiens

Please answar the following quesbons so we can verify your sentity and send the password reset mtormation

Securty Question ® Trakbees W& P

Trakhees ID

"Trokhees PIN

vassl 5

Trakhees ¥

Copyright (¢) 2010 Trakhees AN dght resarved

4) Enter either Security Answer or Trakhees Id & Pin and click on “Send Reset Instructions”.
e If the Security Answer is not entered or if invalid security answer is entered, error message will be

displayed.

Error Validating Form

@ Thic feld 15 mquired |"Secumy Answer
oK

36
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Emor Yalating Form

Plegye enter vald secullly stawet

If the Trakhees Id & Pin is not entered or entered data is invalid, error message will be displayed.

Error Validating Form

L~ Thig Bl Iy requirad ["Trakn
Thes lek Quated [*Trant

oK

E L i
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Error Validating Form

o Inveadt Trakhess 1) ana PN comtanston
g OK

e On entering valid security answer or Trakhees Id and Pin and clicking on “Send Reset Instructions”,
you will be navigated to success page and mail will be sent to you with Reset instructions.

Sunday, August 73, 2015101 37 FM

s o -
i £ w s
q-/‘-\':}’ ~
GOVERNMENT OF DURAY

3 ol Ralailly wdjlasdly Sitgd] Runsde
POSTS CORTOMS A FREE 20N CORPORATMN

Hep ()  wn

. s

“ogin
Please answar the following QUosSEOns S0 we can verlfy your ientity and sond the password reset iInformation.
¢ Ovding Company Admin

Online Parson Actess

= ®  Security Questoa Trakhass ki & Pe
Register Company
Regisler Pamson
Sacwity Question What iz your favounte place?
Forgot Usemame
Forgot Password
‘Security Answet ™

Recall Trakhoes PIN

noguire staty

Enquire License Activity Send Reset Insiructions

ek Pay
License Cost Caloutator

abow Disputs for Employas

el i @7
Trakhees ‘0/

FAQs | Pityacy Policy | Tems & Conditions Copyright (c) 2010 Trakhees All tight reserved
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Nt Y on

GOVERNMENT OF DURAY

Sunday, August 23 2015 (01,40 PN

g B =
-~ otm
5t Aakallly a2 jlaatts Sl At

FOREN. COSTOMS & DHEE ZONE CORPORATION
Hap @) e

Login

Password reset information has been sent successtully 10 your emall address, rogestered with us, Please tind the account

Ragister Onlns Compary Admin delnids below:
Ragister Ondng Pamon Access
Register Comparny

Regialer Person

Forgol Usemame

Forgol Pasaword

Recall Trakhess PIN

Inquire status

Enquire License Activity

Quick Pay

License Coat Calculator

Labour Dispute far Employes

FAQs | Privacy Policy | Terms & Conditions

ddT e iy — — e

Account Detady

UserName jonecate

Email Address Gify Jors @ik poic 39

o) i
Trakhees

Copyright () 2010 Trakhees All right reserved

Qe XK LY L LG Ty Moo ;;wﬂu-

B3 Teas Tl

- Ll . 28 =
Rtk - Oewte | el Repy Foowwd By M = | o8 aeph o Delste 5 Crrate View

Detete Moy Dotk Sheps

Sz

To Cifs Jwe

(e

Sdyert. Traatews Logon  Arset Panvward
Dear jouecafe,

We received vour request to reset the pasaward for your secount
1f vou made this yequest. gse this link to reset your password

If vou didn't make this requent, Please ignare this madl

g - Mesiage HTHL) =T

ol
18 (2D e - " i a‘ Mo
wid N aneose '—) h Y b D) Rolmn \
Mine Muik  Categoros Folow | Traneate Tuem

2] ACDE*  Uareas - vp - . o Setery+

Mome tags tiany Loser

.

Sert S DICRUNT LTS

(el

NOTE: This is a system generated email. Please do mot respond to this emadl address.

5) Clicking on the “use this link” in mail, you will be navigated to Password Reset Screen.
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Gunday. Auguat 23 2095|071 43 P

o & *
/:“ e ‘ & ‘Q
A NA ; .
\_-)‘>‘ & E =~ Jatx:
GCOVERNMENT OF DURAY PRERUE PSS STPEL TR TUL L T o)

PORTS, CUATOMA & FREE ZONE COMPORATHON

Helo () i

Site Map Reset Your Password

Logn
- Nore y ols Can Tanot your Password Pleass 110 in e Torm below

Register Online Compary

Hagratar Online Famon Acc UsetNams onacats
Regrster Company
Auegister Pesson Saciain
Fatgot Usemame
Forgot Password Contiim Pastword
Ruced Trakheas PIN

noare =tatun

Quick Pay

Licanse Coat Lal

Abowr Dispate toc Emnployes

o) 5 '
Trakhees ‘v/

FAGs | Privacy Policy | Terms & Conditions Copytight (c) 2010 Trakhess AN fight reseryed

6) Enter “Password” and “Confirm Password” and click on “Reset Password” button. You will be navigated to
Login screen with success message.
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3.5.2 Update My Profile

1) User clicks on “Update My Profile” link in the menu. Link is provided on the menu.
Thursday, August 27, 2015 | 02:03 PM

N £ % =

GOVERNMENT OF DUBAI 3o aalailly ol slasdls Giled! Aunia
PORTS, CUSTOMS & FREE ZONE CORPORATION

Youarein:> Home Help (1) iyl
License Remarks Details

Welcome : cld21

Your Employment Visa Renewal with No remarks on license

Reference # 39335 has been Rejected Requests &

Your Employment Visa Cancellation with

Reference # 39053 has been Approved Date + Ref # Description Status Action

Your Employee Salary Amendment with 2310812015

Reference # 39052 has been Approved 14_2’7_29 14538 Lease Update Rejected View
— ot 40492 New Visit Visa Closed View

My Services@Trakhees 13?2/52[2];5 40495 Visit Visa Cancel Closed View
Home 1?/20?‘32215 40502 New Visit Visa Request Submitted View
IUpdale My Brafile I 1?120?22%5 40503 New Visit Visa In-Progress View
Add Additional Role 819

1?{403/328;5 40505 New Visit Visa Closed View
Register New/Additional Service 18/ 0 8 /2' 015
View/Edit Existing Users 143731 40506 Visit Visa Cancel More Info Required View
P o r 40508 New Visit Visa Rejected View
Finance Online Services 16’803122315 40468 New Visit Visa In-Progress View
CLD Services g 40469 New Visit Visa In-Progress View
CED Online Services Page1 0f45 w »i 1n v View 1-10 of 449
CLD Customer Services
EHS Customer Service
. -
oasdl i Q
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

2) User is redirected to his profile page.

Ports Customs & Free Zone Corporation
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3)

N2 o

COVERNMENT OF DUSBAY

Youare in = Update Company Proble

All the fields on the profile page are read-only except Login Details.

Thursdiy, August 27, 2015 1 02:05 FMm

g B =
-
3 ot T2 o shamty 0 B

FORTS, CUSTOMS & FREL ZONE CORIORATION
Mo (D we

Updaty My Profile

Your Employmsant Visa Renowal with
Flatrenca # 20015 has boen Rejected
Your Esnplayment Visa Canceliaton with
Relerence ¥ 3305 has been Asproved
Your Engloyes Satary Amendment with
Retrenco 8 23042 has been Apgeownd

Logout

Home

Update My Profie

Add Aadtional Role
Rogistor New!/Additional Servico
ViewEidit Existing Usees
Create Usot

Finance Ordine Services
CLD Services

CED Onine Sarvices
CLD Customer Services
EHS Customer Service

FAQSs | Privacy Policy | Terms & Conditicns

4)
3)

Summary kfo

Company Name(Engiah

y Name{Aabc)

Trakhaes 10

Tol NolOfce)

Chont Rcle

Emas Adaress

‘Weboits URE

Licamie Miung Authonty

Licensn Numder

Ucense maue Date

Lioerse Expry Date

Login Detags

Adreens Nama Engiah)

Agmin Name|Asabic

Usoriame

* Curresd Passweed

Pasyword

Cortim Passworg

Sacret Cueston

Answer 1 Secret Quettion

Emas

Mobiie Number

Kenoo Digtal (Miadie Ea
3

20 b bt ] S it

CX-Dl00n2

STSRTESTES

Muhammadiut Anwar@!

™y

102

1093:2010

03032018

What ia he name of your tivoutils Macoe? «

Ldngiar

G ook pcic oe

el 5
Trakhees

¢

Copyright (c) 2010 Trakhees All right reserved

User changes his profile and clicks the “Save” button.
User profile is updated and success message is shown to the user.
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Success

Information has been saved successfully !

[OK]

6) If user doesn’t enter mandatory fields then error message will be displayed.
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Error Validating Form

This field is required [

Current Password

S
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3.5.3 Add Additional Roles

. « ces  1s .
1) User clicks on “Add Additional Role” link in the menu
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2) User is redirected to a page where
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all the roles currently assigned and the roles which he/she can avail are
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3) User selects a role(s) and clicks the “Submit” button.
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4) User role registration request is sent to the admin, success message is displayed.

5) User receives an error message if system is unable to submit his request.
6) An email notification will be sent to you when the request is approved or rejected.
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3.6 Company Admin User Management

3.6.1 Create User

1) Company Admin User login the system.
2) Company Admin User clicks on the “Create User” link from the menu.

Thursday, August 27, 2015 | 02:40 PM

GOVERNMENT OF DUBAI 3 poll Aol g ety bandly 505 i
PORTS. CUSTOMS & FREE ZONE CORPORATION

Youarein:> Home Help (3 <
Welcome - cld21 License Remarks Details
Your Empioyment Visa Renewal with No remarks on license
Reference # 39335 has been Rejected Requests o
Your Employment Visa Cancellation with
Reference # 39053 has been Approved Date - Ref # Description Status Action
Your Employee Salary Amendment with
Reference # 39052 has been Approved 27/08/2015 R-10417 Client Role Request In Progress View
23/08/2015 ' ' . ' :
b 142729 | 14538 ‘ Lease Update . Rejected » View
18/08/2015 R :
My Services@Trakhees 08:04-01 40492 New Visit Visa Closed View
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) — 14:33:06
View/Edit Existing Users 18/08/2015 i i i
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| Create User | 14:37:31
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oasd i y
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FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

3) A screen is displayed with fields along with a submit button.

Ports Customs & Free Zone Corporation
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Thursday, August 27, 2015 | 02:41 PM
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4) After filling all mandatory fields & add service. Company Admin User clicks on submit button.
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Thursday, August 27, 2015 | 02:43 PM
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5) Employee is created & success message is displayed.

Success

Information saved Successiully

[OK]

7) If user doesn’t enter all the mandatory fields on the screen then error message will be displayed.
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Error Validating Form
}’ms field is required |
E-mail Address
{l‘hxs field is requited |

Mob No

E L 5
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3.6.2 Activate/Inactive Employee User Account

1)
2)

Company Admin User login the system.

Company Admin User clicks on the “View/Edit Users” link from the menu.

AT
R e

GOVERNMENT OF DUBAI

Youarein:» Home

Welcome : cild21
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Reference # 39053 has been Approved Date - Ref #
Your Employee Salary Amendment with
Reference # 39052 has been Approved 27/08/2015 R-10417
23/08/2015
Logout 14:27:29 14538
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3) A screen is displayed containing the entire employees list along with edit button.
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4) Company Admin User selects an employee & click on edit button.

22

GOVERNMENT OF DUBAI

Youarein:> View/EditUsers

Welcome : cid21

Your Employment Visa Renewal with Id
Reference # 39335 has heen Rejected

Your Employment Visa Cancellation with | | 3885
Reference # 39053 has been Approved 3683
Your Employee Salary Amendment with
Reference # 39052 has been Approved 1692

Logout

My Services@Trakhees 1343

Home 3926‘
Update My Profile 3323
Add Additional Role 3303
Register New/Additional Service 3584

View/Edit Existing Users
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Thursday, August 27, 2015 | 02:50 PM
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. asna@gmail.com Active
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5) A screen is displayed containing employee details along with Status radio button having values
Active/Inactive & a submit button.

Thursday, August 27, 2015 | 02:50 PM
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Youarein:> View/EditUsers> Edit User Help (@) L
Your Employment Visa Renewal with Login Details
Reference # 39335 has been Rejected
Your Employment Visa Cancellation with * Employee Name(English)
Reference # 39053 has been Approved cld215
Your Employee Salary Amendment with
Reference # 39052 has been Approved * Employee Name(Arabic)
= cld215
Logout
User Name
My Services@Trakhees cla215
Home .
Secret Question What s the name of your favourite teacher? v
Update My Profile
Add Additional Role * Secret Answer
Xex2xz
Register New/Additional Service
View/Edit Existing Users * E-mall Address asas@gmail.com111
Create User
Finance Online Services "Mob o 0000
CLD Services
* Account Status ) . )
CED Online Services Active '® Inactive
CLD Customer Services
Service
EHS Customer Service
sevice ST
Subscribe Service(s)
Service Name{English) Service Name(Arabic) Select
CLD Customer Services CLD Customer Services

o) A \/
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6) Company Admin User selects “Active/Inactive” from radio button& clicks the “Save” button.

Thursday, August 27, 2015 | 02:52 PM
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PORTS, CUSTOMS & FREE ZONE CORPORATION
Youarein:> View/EditUsers> EditUser Help @
Your Employment Visa Renewal with Login Details
Reference # 39335 has been Rejecled
Your Employment Visa Canceliation with * Employee Name(English)
Referance # 39053 has been Approved cld215

Your Employee Saiary Amendment with

Reference # 39052 has been Approved * Employee Name(Arabic)

cld215
Logout
:::ete My Profile s What s the name of your favourite teacher? v
Add Additional Role * Secret Answer

Xexzxz
Register New/Additional Service

View/Edit Existing Users * E-mail Address asas@gmail.com111
Create User

Finance Online Services - “MobiRo 0000

CLD Services

CED Online Services Beoi ot Active "' Inactive ®

CLD Customer Setvices
EHS Customer Service

Service

senvice - |EIEN

Subscribe Service(s)
Service Name(English) Service Name({Arabic) Select
CLD Customer Services CLD Customer Services
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8) Employee is activated/deactivated accordingly & success message is displayed.

Success

Information saved Successfully

[OK]
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3.6.3 Grant/Revoke Service to Employee

1) Company Admin User login the system.
2) Company Admin User clicks on the “View/Edit Users” link from the menu.

Thursday, August 27, 2015 | 02:49 PM
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GOVERNMENT OF DUBAI 3 ol Zalailly o Lamtly (tgh! A
PORTS., CUSTOMS & FREE ZONE CORPORATION

Youarein:> Home Help (3 <

Welcome - cld21 License Remarks Details

Your Empioyment Visa Renewal with No remarks on license
Reference # 39335 has been Rejected Requests o
Your Employment Visa Cancellation with
Reference # 39053 has been Approved Date - Ref# Description Status Action
Your Employee Salary Amendment with
Reference # 39052 has been Approved 27/08/2015 R-10417 Client Role Request In Progress View
23/08/2015 ' ' ; :
bt 142729 14538 Lease Update Rejected View
18/08/2015 i :
My Services@Trakhees 08:04-01 40492 New Visit Visa Closed View
psae oy | a0ass Visit Visa Cancel Closed View
< 18/08/2015 : 5
Update My Profile 121344 40502 N Request Submitted View
Add Additional Role 1?/20%23;5 40503 New Visit Visa In-Progress View
Register New/Additional Servi 18/
iy 190082015 | 40505 New Visit Visa Closed View
iew/Edit Existing Users | 18/68/201 5
PR 40506 Visit Visa Cancel More Info Required View
Create User 1;;102/723}5
Einance Dalise Sonicas 15:00-28 40508 New Visit Visa Rejected View
CLD Services 13230%/22315 40468 New Visit Visa In-Progress View
CED Online Services Page 1 ofd5 »> »i W ¥ View 1- 10 of 450

CLD Customer Services

EHS Customer Service

o) A
Trakhees "/

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reservec

3) A screen is displayed containing the entire employees list along with edit button.
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4) Company Admin User selects an employee & click on edit button.

N2 VS

GOVERNMENT OF DUBAI

Youarein:> View/Edit Users

Thursday, August 27, 2015 | 02:50 PM
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PORTS, CUSTOMS & FREE ZONE CORPORATION
Help (@ | wx

Welcome : cid21 View/Edit Existing Users o

Your Employment Visa Renewal with Id
Reference # 39335 has been Rejected

Name (English) + Name (Arabic)

Your Employment Visa Cancellation with | 3885 dsds sdsd
Reference # 39053 has been Approved |
Your Employee Salary Amendment with 3683. Fiep cidormp
Reference # 39052 has been Approved 1692 cld215 cld215
3345 cld213 cld213
Logout
- 3344 cld212 cld212
i 3343 cld211 cld211
Home 3926 NewEmployee NewEmployee
Update My Profile 3323 Jone Jone
Add Additional Role 3303 Jone Jone
Register New/Additional Service 3584 Asna Khader Asna Khader
View/Edit Existing Users L Search ¢, Edit 4+ Add ,* ResetPassword

Create User

Finance Online Services
CLD Services

CED Online Services
CLD Customer Services

EHS Customer Service

FAQs | Privacy Policy | Terms & Conditions

ol A5
Trakhees

\

Email Address Status
scx@gmail.com Active
asas@gmail.com Active
asas@gmail.com111 » Active
ismail. mohideen@trk.pcfc.ae Active
ismail. mohideen@trk.pcfc.ae Active
Gtfs_Jone@trk.pcfc.ae Active
abc@gmail.com Active
joneonlineindia@gmail.com Active
joneonlineindia@gmail.com Active
asna@gmail.com Active

» 10 Y View 1-100f 11

Copyright (c) 2010 Trakhees All right reserved

5) A screen is displayed containing employee details along with employee service section containing assigned
services in the form of a grid with headers Service Name (English), Service Name (Arabic) & Action. In

action there is a delete link.
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Thursday, August 27, 2015 | 02:58 PM
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GOVERNMENT OF DUBAI o LT ORTI N o5 : !',:,'ﬂ,l‘ - Aa
PORTS, CUSTOMS & FREE ZONE CORPORATION

Youarein:> View/EditUsers> Edit User Help @ s
Welcome : cld21 Edit User
Your Employment Visa Renewal with Login Details
Reference # 39335 has been Rejected
Your Employment Visa Cancellation with * Employee Name(English)
Reference # 39053 has been Approved cld215

Your Employee Salary Amendment with

Reference # 39052 has been Approved * Employee Name(Arabic)

cld215
Logout
: User Name
My Services@Trakhees cld215
Home

* Secr n
Sacest Ceiestio What is the name of your favourite teacher? v

Update My Profile

Add Additional Role »
Secret Answer T

Register New/Additional Service

View/Edit Existing Users * E-mail Address asas@gmail com111
Create User
Finance Online Services *MobNo 0000
CLD Services
CED Online Services Baccdioon Active ) Inactive ©
CLD Customer Services

Service
EHS Customer Service

senvice TN

Subscribe Service(s)
Service Name(English) Service Name(Arabic) Select
CLD Customer Services CLD Customer Services

[ Resct [N Save |

waid s

Trakhees

FAQs | Privacy Policy | Tems & Conditions Copyright (c) 2010 Trakhees All right reserved
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6) A button with label “Search” is also there to add more services A submit button is also there on the screen.

Thursday, August 27, 2015 | 02:59 PM
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GOVERNMENT OF DUBAI 3 ol Aalailly clasdly Sifall Reeishe
PORTS, CUSTOMS & FREE ZONE CORPORATION

Youarein > View/EditUsers= EditUser Help @) A

e

Your Employment Visa Renawal with Login Details
Reference # 39335 has been Rejecled

Your Employn
Reference # 3
Your Employe

Reference # 3 ’ s
Search by Service Name EHS ml
Logout

m Search Result

Home Service Name(English) Service Name(Arabic) Select

Search Service x

Update My Pr EHS Customer Service ey el 35D 50 e i
Add Additiona

Register New/
View/Edit Exit
Create User

Finance Onlin
CLD Services
CED Online S
CLD Custome

EHS Customer >eryice

Close Continue

Service | ECETENN

Subscribe Service(s)
Service Name(English) Service Name{Arabic) Select

CLD Customer Services CLD Customer Services
EEE EOE

e
Trakhees Q

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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7) If Company Admin User deletes service(s) by clicking the delete link & click submit button that service(s)
will be revoked from the employee.

Thursday, August 27, 2015 | 03:00 PM

GOVERNMENT OF DUBAI 3ol 2zl il i D l';:,il,ﬂ - 3
PORTS, CUSTOMS & FREE ZONE CORPORATION

Youarein:> View/EditUsers> EditUser Help (&) il

Your Employment Visa Renewal with Login Details

Reference # 39335 has been Rejected

Your Employment Visa Cancallation with * Employee Name(English) =
Reference # 39053 has been Approved cid215
Your Employee Salary Amendment with

Reference # 39052 has been Approved * Employee Name{Arabic)

cid215
Logout
:::::e My Profile "Secat Guestion What is the name of your favourite teacher? v
Add Additional Role * Secret Answer

XCXZxZ
Register New/Additional Service

View/Edit Existing Users * E-mail Address asas@gmail.com111
Create User
Finance Online Sefvices * Mob No 0000
CLD Services
* Account Status : ) :
CED Online Services Active "/ Inactive '®
CLD Customer Services
Service
EHS Customer Service
seice  |ECIEN
Subscribe Service(s)
Service Name{English) Service Name{Arabic) Select
CLD Customer Services CLD Customer Services |
1
EHS Customer Service EPCTAUPE FEEL P SN S TS DI l

ol 8
Trakhees Q

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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Admin user can add service(s) by using the Search button. After adding the service(s) Online Admin User clicks
submit button the service will be granted to the employee.

Success

Information saved Successfully

[OK]
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3.6.4 Search & Add Service

1) “Search” service popup is opened when it is called from any page.

Thursday, August 27, 2015 | 02:59 PM

: Fo « ~
\Jf)/ e E w 4.
AR =
— ¥ Jafzo

GOVERNMENT OF DUBAI 5 sl dalailty Lt Ay St ey
PORTS, CUSTOMS & FREE ZONE CORPORATION
Youarein > View/EditUsers> EditUser Help (&)  «o
Welcome : cld21 Edit User
Your Employment Visa Renawal with Login Details

Reference # 39335 has been Relecled
Your Employn .

Your Employe
EHS [ Search |

Reference # 3 Search by Service Name

Logout

Search Result

Home Service Name(English) Service Name(Arabic) Select
Update My Pr EHS Customer Service ey Al 353 5 0 e
Add Additiona

Register New/

View/Edit Exit

Create User

Finance Onlin

CLD Services

CED Online S

CLD Custome

EHS Customer >ervice

Close Continue

N

Sevice TN

Subscribe Service(s)
Service Name{English) Service Name{Arabic) Select

CLD Customer Services CLD Customer Services

[ Resct [y Save |

- Q

Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

2) User types in the fields & click on search button.
3) Matching services are displayed on the popup along with a checkbox.
4) User selects the required services & clicks on submit button.
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3.6.5 User Register Service

1. Client Admin User logs in the portal.
2. User clicks on “Register New/Additional Service” link on menu.

Thursday, August 27, 2015 | 03:14 PM

CGOVERNMENT OF DUBAI 5yl Aalailly s Leadl s 551gk) Rwishs
PORTS, CUSTOMS & FREE ZONE CORPORATION

Youarein:> Home Help (&) Ay
License Remarks Details

Welcome : cld21

Your Employment Visa Renewal with No remarks on license
Reference # 39335 has been Rejected Requests o
Your Employment Visa Cancellation with
Reference # 39053 has been Approved Date + Ref # Description Status Action
Your Employee Salary Amendment with
Reference # 39052 has been Approved 27/08/2015 R-10417 Client Role Request In Progress View
23/08/2015 | ' : :
T 142729 14538 Lease Update Rejected View
My Services@Trakhees 13?3{423}5 40492 New Visit Visa Closed View
Home 134302%22;5 40495 Visit Visa Cancel Closed View
Update My Profile 1?/20%2315 40502 New Visit Visa Request Submitted View
Add Additional Role 1?20?222;5 40503 New Visit Visa In-Progress View
Register New/Additional Servi 1812
[Register NewAddtional Service ] WBB2015 40505 New Visit Visa Closed View
: S 14:33:06
View/Edit Existing Users 18/08/2015
e 40506 Visit Visa Cancel More Info Required View
Create User 14:37:31
T 1800812015 | 40508 New Visit Visa Rejected View
CLD Services s 40468 New Visit Visa In-Progress View
CED Online Services Page 1 ofd45 »> w110 V¥ View 1-10 of 450
CLD Customer Services
EHS Customer Service
» -
oasd 5 Q
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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3.User will be redirected to a page where all the

/} D B
s

GOVERNMENT OF DUBAI

Youarein:> Register New/Additional Service

Welcome : testadm75

Your Visa Amendment with Reference #
8250 has been Rejected

Your License Renewal with Reference #
6733 has been Rejected 1
Your Visa Amendment with Reference #

8216 has been Approved

Logout

Home

Update My Profile

Add Additional Role
Register New/Additional Service
View/Edit Existing Users
Create User

Update My Profile
Finance Online Services
CLD Services

CED Online Services

EHS Customer Service

FAQs | Privacy Policy | Terms & Conditions

Serial No.

Please mark the services you want to register for and save.

Service Name(English)
Employment Visa

e
Trakhees

¢

services which he/she can avail are displayed.

Thursday, August 27, 2015 | 03:18 PM

£ B =
-~ jiim
3! uk.il\’\‘_bh:_.”,éi‘,ﬂ o

PORTS, CUSTOMS & FREE ZONE CORPORATION
Help (@ @ @

Service Name(Arabic) Select

Continue

Copyright (c) 2010 Trakhees All right reserved
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4. User selects a service(s) and clicks the “Continue” button.

//' S B
TS

GOVERNMENT OF DUBAI

Youarein:> Register New/Additional Service

Welcome : testadm75

Your Visa Amendment with Reference #
8250 has been Rejected

Your License Renewal with Reference #
6733 has been Rejected 1
Your Visa Amendment with Reference #

8216 has been Approved

Logout

Home

Update My Profile

Add Additional Role
Register New/Additional Service
View/Edit Existing Users
Create User

Update My Profile
Finance Online Services
CLD Services

CED Online Services

EHS Customer Service

FAQs | Privacy Policy | Terms & Conditions

Serial No.

Please mark the services you want to register for and save.

Service Name(English)
Employment Visa

e
Trakhees

¢

Service Name(Arabic)

Thursday, August 27,2015 | 03:21 PM

£ W s

3l Aaaitly Ll S35h B
PORTS. CUSTOMS & FREE ZONE CORPORATION

Help (@ w0

Select

Continue |

Copyright (c) 2010 Trakhees All right reserved
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5. User clicks the “Continue” button.

Thursday, August 27,2015 | 03:21 PM

/‘ ,‘ P 5
s =,
- V =
GOVERNMENT OF DUBAI 3yl @alailly il slaandly 551ah) Tuihn

PORTS, CUSTOMS & FREE ZONE CORPORATION

You arein > Register New/Additional Service>  Service(s) Detail Help (&) prel

Your Visa Amendment with Reference #

8250 has been Rejected Employment Visa
Your License Renewal with Reference #
6733 has been Rejected * Passport Number

Your Visa Amendment with Reference #
8216 has been Approved

Maobile Number
Logout

Home
Update My Profile
Add Additional Role

Reset [ Save |

Register New/Additional Service
View/Edit Existing Users
Create User

Update My Profile

Finance Online Services

CLD Services

CED Online Services

EHS Customer Service

ol A /

Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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6. Enter required details and click on Submit. User service registration request is sent to the admin,
success message is displayed.

7. An email notification will be sent to you when the request is approved or rejected.

Register New/Additional Service

Service Request is sent to the administrator. Your Reference # is S-6150

[OK]|
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3.6.6 Reset Employee Password

1) Company Admin User login the system.
2) Company Admin User clicks on the “View/Edit Users” link from the menu.

Thursday, August 27, 2015 | 02:49 PM

GOVERNMENT OF DUBAI 3 ol Zalailly < yLasly S3lst Rashn
PORTS, CUSTOMS & FREE ZONE CORPORATION

Youarein:> Home Help (3) el

License Remarks Details

No remarks on license

Welcome : cld21

Your Empioyment Visa Renewal with

Reference # 39335 has been Rejected Requests )
Your Employment Visa Cancellation with
Reference # 39053 has been Approved Date - Ref # Description Status Action
Your Employee Salary Amendment with
Reference # 39052 has been Approved 27/08/2015 R-10417 Client Role Request In Progress View
23/08/2015 ; -
bt 142729 14538 Lease Update | Rejected View
18/08/2015 S >
My Services@Trakhees 08:04-01 40492 New Visit Visa Closed View
Home 18’;302/622;5 40495 Visit Visa Cancel Closed View
. 18/08/2015 . S
Update My Profile 121344 40502 N Request Submitted View
Add Additional Role 1?20%22;5 40503 New Visit Visa In-Progress View
Register New/Additi i 1812
ik i Soics 1WaE015 40505 New Visit Visa Closed View
" — 14:33:06
\View/Edit Existing Users 18/08/2015 i t
R 40506 Visit Visa Cancel More Info Required View
Create User 14:37:31
e e s | 40508 New Visit Visa Rejected View
CLD Services 16/803/223}5 40468 New Visit Visa In-Progress View
CED Online Services Page 1 ofd5 »> »i 10 ¥ View 1-10 of 450
CLD Customer Services
EHS Customer Service
- ”
oasd i Q
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reservec

3) A screen is displayed containing the entire employees list along with reset password button.
4) Company Admin User selects an employee & click on reset password button.
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Thursday, August 27, 2015 | 03:31 PM

se £ % =

GOVERNMENT OF DUBAI 3 3ol Aalailly lsleadly & ilt] Runufa
PORTS, CUSTOMS & FREE ZONE CORPORATION

Youarein:> View/EditUsers Help (3) At

Welcome : testadm9 View/Edit Existing Users )
Your Non Sponsored Amend with Id Name (English) + Name (Arabic) Email Address Status
Reference # 8248 has been Approved

Your Non Sponsored Cancel with 1320 testuser testuser Dicetek Amir@pcfc.ae Active
Sekfenced it iaaheel Relaced 1318 testadm92 testadm92 ismail. mohideen@trk.pcfc.ae Active

Your Non Sponsored Renew with

Reference # 8246 has been Rejected 1316 testadm91 testadm91 ismail. mohideen@trk.pcfc.ae Active

o Search &, Edit 4+ Add . Reset Password Page 1 of 1 10V View1-3 0of 3

Legout

My Services@Trakhees
Home

Update My Profile

Add Additional Role

Register New/Additional Service
View/Edit Existing Users
Create User

Update My Profile

Finance Online Services

CLD Services

CED Online Services

EHS Customer Service

ol A \/

Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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A dialog box appears user confirms & password is changed and an email is sent to the employee containing
new password.

Reset Password

Do you want to reset password for testuser ?

[OK][Cancel|
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Reset Password

Password Reset Successfully for testuser

[oK]
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3.6.7 Edit Employee Profile

1) Company Admin User login the system.
2) Company Admin User clicks on the “View/Edit Users” link from the menu.

Thursday, August 27, 2015 | 02:49 PM

Rt s g % =

GOVERNMENT OF DUBAI 3 ol Zalailly < yLasly S3lst Rashn
PORTS, CUSTOMS & FREE ZONE CORPORATION

Youarein:» Home Help (3) el

License Remarks Details

No remarks on license

Welcome : cld21

Your Empioyment Visa Renewal with

Reference # 39335 has been Rejected Requests )
Your Employment Visa Cancellation with
Reference # 39053 has been Approved Date - Ref # Description Status Action
Your Employee Salary Amendment with
Reference # 39052 has been Approved 27/08/2015 R-10417 Client Role Request In Progress View
— e 14538 Lease Update Rejected View
18/08/2015 ’ e ' g
My Services@Trakhees 08:04-01 40492 New Visit Visa Closed View
18/08/2015 i -
Home 08:56.25 40495 Visit Visa Cancel Closed View
Update My Profile 1?/20%2315 40502 N Request Submitted View
Add Additional Role 1?/20%22;5 40503 New Visit Visa In-Progress View
Register New/Additi i 1812
ik i Soics e 40505 New Visit Visa Closed View
\View/Edit Existing Users 18 168/201 5 i t
P 14:37-31 40506 Visit Visa Cancel More Info Required View
reate User ol
18/08/2015 TR 7 7
Finance Dalve S amices 15:00.28 40508 » New Visit Visa | Rejected View
CLD Services 16/803/223}5 40468 New Visit Visa In-Progress View
CED Online Services Page 1 ofd5 »> »i 10 ¥ View 1-10 of 450
CLD Customer Services
EHS Customer Service
- ”
oasd i Q
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reservec
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3) A screen is displayed containing list of employees.

edit button.

GOVERNMENT OF DUBAI

Youarein:> View/EditUsers

Welcome : testadm9

Company admin user selects an employee & clicks on

Thursday, August 27, 2015 | 03:31 PM

g # =
-~ tm
3 5ol @aailly il laantly Gl Fnasha

PORTS, CUSTOMS & FREE ZONE CORPORATION
Help (@  «x

View/Edit Existing Users (-]

Your Non Sponsored Amend with Id Name (English) ~ Name (Arabic) Email Address Status
Reference # 8248 has been Approved

Your Non Sponsored Cancel with 1320 testuser testuser Dicetek. Amir@pcfc.ae Active
Sekrencedfai ianheel Releced 1318 testadm92 testadm92 ismail. mohideen@trk.pcfc.ae Active

Your Non Sponsored Renew with

Reference # 8246 has been Rejected 1316 testadm91 testadm91 ismail. mohideen@trk.pcfc.ae Active

o Search &, Edit 4+ Add . ResetPassword Page 1 of 1 oy View 1-30f3

Legout

My Services@Trakhees
Home

Update My Profile

Add Additional Role

Register New/Additional Service
View/Edit Existing Users
Create User

Update My Profile

Finance Online Services

CLD Services

CED Online Services

EHS Customer Service

o i

A\

Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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4) Employee profile is opened with fields along with a submit button.
Sunday, August 30, 2015 | 07:48 AM

GOVERNMENT OF DUBAI 3.yl Aalailly clyLoanlly & 3tsb! Rinssha
PORTS. CUSTOMS & FREE ZONE CORPORATION

Youarein: > View/EditUsers> EditUser Help (1) e
Your Non Sponsored Amend with Login Details

Reference # 8248 has been Approved

Relerence # 8247 has boen Relacled "Emploges NamRERTISN)  [omer

Your Non Sponsored Renew with

Reference # 8246 has been Rejected * Employee Name(Arabic)

testuser

Logout

= User Name
My Services@Trakhees testuser
Home . :
. SonEEC s Whatis your favourite Book? v

Update My Profile

Add Additional Role »Secret Answer v
as

Register New/Additional Service

View/Edit Existing Users * E-mail Address Dicetek Amir@pcfc.ae

Create User

Update My Profile * Mob No

5664646464

Finance Online Services
GRS * Account Status Active @ Inactive @

CED Online Services
Service

Service |EECIN

EHS Customer Service

| Reset [Qupy  Save |

o)
Trakhees

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

S

5) Company Admin can change the assigned the services. Company Admin after editing the required details,
clicks on submit button.
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Employee is updated & success message is displayed.

Success

Information saved Successfully

[OK]
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3.6.8 Employee Change Password

1) Employee login the system.
2) Employee clicks on “Update My Profile” link from the menu.

Monday Apal 15, 2012 | 05340

uaei\ﬁy Trakhees
Trakhees Department of Planning and Development

—=r @ S
Veicome : goiden_employee
Heference 2 Reguest Description Stztss
FACs | Pavacy Policy | Temms & Condifions Copynght [c] 2010 Trakhees Al nght resened
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3) A screen is displayed containing employee profile having attributes. Employee type in the new password &
clicks on submit button.

Monday, April 16, 2012 | 10:55 AM

ual 4 / Trakhees

Trakhees Department of Planning and Development
Help @ 2
Logout Login Details
My Services@Trakhees

Employee Name(English)

Home golden_employee
Update My Profile

Employes Name(Arabic)
EHS_ADMIN golden_employee
EHS OFFICER

- User Name golden_employee

EHS_CUSTOMER =

* Password

' * Confirm Password
' Secret Question

Secret Answer

What is the name of your favourite teacher?

golden_employee

E-mail Address dicetek ismail@pcfc.ae

Mob Mo

1234567830
Service
Subscribed Semvice(s)
Service Name{English) Service Name{Arabic)

EHS_ADMIN EHS_ADMIN

EHS_OFFICER EHS_OFFICER

EHS_CUSTOMER EHS_CUSTOMER

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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Sunday, August 30, 2015 | 10:04 AM

GOVERNMENT OF DUBAI 3l Rty b andly S3tat) Asat s
PORTS, CUSTOMS & FREE ZONE CORPORATION
Youarein > Update My Profile Help (@) P
Welcome : testuser Update Wy Profie
Logout Login Details
My Services@Trakhees Employ2e Name(English) Eiliee
Home

Employee Name(Arabic)

Update My Profile testuser
Finance Online Services
User Name
CLD Services tastuser
CED Oniine Services * Current Password
EHS Customer Service
* Password
* Confirm Password
Fecvtiueon Whatis your favourite Book? v
Secret Answer asd

E-mail Address Gifs.Jone@trk.pcic.ae

Mad No 5664646454
Service
Subscribed Service(s)
Service Name{English) Service Name{Arabic)
EHS Customer Service el gdaad A28 ) s e S
; i
| Reset | [ Submit_|
h -
o) /
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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Employee password is updated & success message is displayed.

Success

Profile updated Successfully
o .
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