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“Innovation is a continuous journey that is not limited to time and does not stop at the limits of time”.

Hiz Highness Shelkh Mchammed bin Rashid Al Maktoum
Vica Prasident and Prime Minister of the UAE and Ruler of Dubai
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"Ports, Customs and Free Zone"”
achieves a Remarkable Success in improving Air
Quality in Industrial Areas

The Ports, Customns and Free Zone Corporation succeeded in improving air quality during the
period from 2017 to 2021 at the level of industrial areas in the special development zones that fall
under the supervision and jurisdiction of the Department of Planning and Development - Trakhees,
the organizational arm of the corporation, according to the final report issued by Dubai Air Quality
Strategy.

According to the final evaluation on the performance of the environment sector in line with Dubai
Air Quality Strategy during the period from 2017-2021 for the Emirate of Dubai, the report stated that
the Environment, Health and Safety Department of the Department of Planning and Development
- Trakhees is one of the most important partners in this sector; where the department supervises
210 industrial facilities with sources of harmful emissions in the areas that fall under the jurisdiction
of the Ports, Customs and Free Zone Corporation, and these works include a number of activities,
including engineering, chemicals, food and beverages and other manufacturing industries.

The report highlighted the success of the industrial areas supervised by the Corporation in providing
the lowest percentage of total harmful emissions in the Emirate of Dubai, where the level of nitrogen
dioxide (NO2) gas decreased to (.4% and the average concentration of sulfur dioxide (S0O2) reached
Only 0.1% of the total harmful emissions in the Emirate of Dubai.

Eng. Abdulla Belhoul, CEO of the Department of Planning and Development - Trakhees at the Ports,
Customs and Free Zone Corporation, confirmed that the Corporation, through its organizational arm
“Trakhees”, is working to achieve government directions by providing a series of services, programs
and initiatives in order to enhance the quality of life in the areas supervised by the Corporation. The
specialized environment team succeeded by preparing and equipping the appropriate standards to
reach the target goal, improve air quality inindustrial areas, and exceed the percentage setby Dubai
Municipality to reduce gas emissions for the year 2021 by more than 92% for sulfur dioxide {SO2) and
69% for sulfur dioxide (502} and 69% For nitrogen dioxide (NO2).

Eng. Abdulla Belhoul added that the Environment, Health and Safety Department at the Corporation
calculates the gaseous emissions resulting from the industrial facilities and facilities that emit
emissions by evaluating the highest levels of pollution, the extent of its spread and its impact, by
determining its source and location in order to be able to withdraw samples from the air to take the
required measurements, adding that determining the sources of environmental pollution contributes
to developing appropriate plans and strategies to reduce the risks of this pollution and improve the
guality of life in those areas.

Eng. Abdullah Belhoul explained that the Trakhees Department is characterized by keeping pace
with the technological development in the areas that fall under its jurisdiction, pointing out that the
introduction of technolegy in environmental management through creativity and innovation and
integrating the latest technologies in the environmental field, within a comprehensive set of policies
aimed at reducing the level of harmful emissions and causing climate change.

Eng. Abdullah Belhoul added. "Air quality controlin industrial areas that are subject to the supervision
and control of the Department of Planning and Development - Trakhees comes with the aim of
controlling pollution sources in general and reducing the level of harmful emissions in particular, in
order to keep pace with the trends of the global economy to reach the zero level before the end of
the century™
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We are celebrating pink days during this month which remind us of the importance of
continuing to spread the necessary awareness to all women of the periodic preventive
examinations and the role of early detection of breast cancer as the most common disease
among wWomen.

The news of cancer may be one of the most difficult events that occurs on the human
psyche, especially women; since we are dealing with the topic of the pink days.

After the announce is made, many things change in her life, in herself, perhaps the most
difficult of which is the inherent feeling of fear, anxiety and despair. Perhaps the greatest
medicine to confront and triumph over this disease remains faith before every other
medicine, and believe that Allah will heal everything.

Itis from his mercy and wisdom that he created for every disease a remedy; we are reguired
to take into consideration the reasons such as checkup, medication and prevention to
overcome many troubles in life.

We are very blessed in our time that with diseases like breast cancer, there are better
available and effective medications, statistics say that the possibilities of treatment are
high and that the cure rate has risen to 90% if the patient gets the appropriate treatment
when diagnosed in the early stages. Therefore, the importance of these pink days came to
remind us of the initiative to examine and raise the necessary awareness.

Your health, Ma'am, must be one of your priorities. Your health is also and certainly the
priority of those around you who love you. your parents, your brothers, your children... For
their sake, hurry up with in the early examination and prevention to keep your wellbeing a
source of reassurance, love and warmth for your family.

May Allah prevent all those we love from any misfortune.

And | cannot conclude without giving a special greeting full of appreciation and admiration
to friends of mine whose friendship | am proud of, who triumphed over this iliness with
courage, strength and faith.. They are now in full health, wellness and beauty, living

excellently pink days.

Raja Malah
Senior Planning Engineer
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"Dubai Maritime" holds a coordination meeting with
"Abu Dhabi Maritime"
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The Dubai Maritime City Authority held a coordination meeting with Abu Dhabi Maritime, which
operates under the umbrella of the Abu Dhabi Ports Group, in order te study and discuss the
challenges facing the maritime sector and ways to overcome all obstacles. The visit coincides
with the start of the winter tourist season in the country, where the authority is weorking to
consolidate cooperation and build bridges of interdependence with the concerned parties and
stakeholders in order to meet the needs of dealers and attract more foreign yacht owners to the
country's waters to enjoy a sailing experience without restrictions or obstacles, especially since
the Maritime tourism sector is an impartant source of support for the economy, beosting the
domestic product and advancing the comprehensive development process.
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The Strategy and Communication Department launched the "World Post Day” competition,
where the competition question was:. What year were the Dubai Ports Authority’s postage
stamps issued? The correct answer is 10/11/1993, which was won by Abdulla Khalifa AlKetbi -
Accountant Cash Management at the Finance Department - Corporate Support Center, where
he was given a valuable prize.
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Mohamed Helmi EIMasri: The spirit of one team and working
together smoothly and transparently is the cornerstone of
achieving goals and accomplishing work successfully
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He has more than 8 years of experience in the maritime service, where he worked on many tasks, including on the
high seas and around international ports.. He obtalned several certificates and fellowships in the maritime sector,
including the *“NEBOSH" international certificate_. He advises employees to take a continuous approach to positivity
in the work environment and always strive to put the interest of wark above all considerations because the success of
the corporation is the success of the team, and the success of the team is the success of each individual in it
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ID Card & Brief Biography:

Full Name: Mohamed Helmi ElMasri
Job Title: Director of Policy, Regulations & Technical Standards Department - DMCA

Degree/ Specialization:

«  Bachelor Degree in Commerce

«  Marine Certificates of Competency (Unlimited) "STCW-11/2» & «STCW-II/1*

- Mautical Basic Studies - The Arab Academy for Science, Technology & Maritime Transport
«  NEBOSH International Certificate

- International Safety Management Code Auditor & DPA.

- Lead Auditor (CQI & IRCA) Certified - SO 9001 (QMS), 14001 (EMS), 45001 (OHSMS)

Fellowships/ Memberships:

»  AFNI-[AssocFellow of the Nautical Institute, UK.]

«  FRINA - [Fellow of the Royal Institution of Maval Architects, UK.]

- MIMarEST - [Member of the Institute of MARIME Engineering, Science & Technology, UK.]
- MIRSM - [Member of the International Institute of Risk & Safety Management. UK_]

Career experience.

15 years, out of which are 8 years in sea service experience onboard various types of ships and huge
container ships that sails the high seas and international ports, in which he had worked during his tenure
at sea in various ranks, starting from Marine Officer in Charge of Mavigational Watch, Chief Officer to
Captain. Thereafter, he moved to work ashore in the Management and Operations of Ships as a Marine
Operations & Compliance Manager, so that his area of responsibilities was diversified to include but not
limited to the Compliance with International Standards and Maritime Conventions, Marine Logistics,
Towage Operations, Various Marine Projects, Crewing, Ship's Repairs & Inspections, Auditing and
Maritime Safety, Security and Environmental Protection.

Tell us about your joining the Ports, Customs and Free Zone Corporation

After a journey that spanned for years in the private sector between working en the high seas ships and
being responsible for managing them, | made the decision to start a new chapter in my career mixed
with enthusiasm and aspiration and thus began my journey with the Ports, Customs and Free Zone
Corporation in 2021 where | joined the team of Dubai Maritime City Authority as Director Department of
Policies, Regulations and Technical Standards. | remember well that | received the news of my candidacy
and then accepted it with enthusiasm and great happiness. | see the date of my joining the corporation
as a great event and a turning point that is considered the most important in my professional history and
| am proud of it. From this standpoint, | am always aware of the extent of the trust and responsibility that
the top management in the Authority and the Ports, Customs and Free Zone Corporation has placed in
me, and that | always strive to be as responsible and play an effective role in achieving the objectives
of the administration and the Corporation, and even to reach what is beyend that. In the interest of the
corporation.

What did PCFC add to you?

Although it may seem like a short period, the corporation added to me many experiences and skills,
whether on a personal, humanitarian or professional level, and these additions were essential, not only
in terms of guantity but also in terms of quality. As | had a good share of luck at the time of my joining
and merging with the work team because of the cooperation, guidance and feelings of brotherhood |
saw from them, which further consolidated my conviction that team spirit and working together smoothly
and transparently and on the same path while neutralizing any personal victories is the cornerstone to
achieve the goals and complete the work successfully, with distinction and speed, efforts are combined
50 the team completes each other.

My work in the corporation, through the confidence of the supervisors and their encouragement to
empower the employee and the distinguished work envirenment, also had a great deal in broadening my
horizons of knowledge significantly, honing the skills of development and creativity. and encouraging me
to adopt unusual curricula to serve the interest of the corporation and achieve its vision and goals.

Global ... Sustainability ... Communication

What is the most honorable achievement you're proud of ?

Ingeneral, | believe thatthe achievements are usually multiple and all are a source of pride to me. | believe
that after the end of every successful working day, its goals have been achieved and its challenges have
been overcome is an achievement in itself, mainly when we talk about our fleld and the scope of our
responsibilities In the marine industry and the dynamic nature of our work And the non-routine is filled
with everything new. The working days are often not the same except rarely, routine range that may be
repeated on adaily basis. The rest of the workis a mixture of meeting and keeping pace with non-routine
tasks and assignments that require us to work on continuous development and quality.

In particular, | have accomplished a number of complex and challenging projects of which | am proud
to have been the head of the team that implemented them and which have left an effective imprint and
impact in the previous workplaces.

As for my work in the Dubai Maritime City Authority team as Director of the Department of Policles,
Regulations and Technical Standards, | have been successiul with the participation of my colleagues,
in the completion and development of a number of technical regulations and standards that adopt a
policy of legislation based on risk assessment, which in turn works to overcome any Obstacles in the
way of innovation and technological development in the marine sector. The corporation and the leve! of
customer satisfaction, in line with the future vision of the Dubai government.

What is the biggest challenge you face, and how did you overcome this challenge?

Given the nature of the maritime industry and the dynamism of our field of work, whether on land or sea,
| believe that challenges have become one of its features. Overcoming such challenges, regardless of
their size, is always a matter of perseverance and certainty that nothing is impossible, as His Highness
Sheikh Mohammed bin Rashid Al Maktoum said. *The days have taught us that the impossible is a
point of view." The biggest challenge frem my point of view is how to shorten the time taken to pass this
challenge. The difficulies and challenges we will overcome with strong detemmination, perseverance
and team spirit. | successfully overcame it recently as a new employee when | joined the corporation s
how to adapt quickly to the new work environment, seamlessly integrate withthe team, share knowledge
and experence and move forward as a team member.

In light of the responsibilities that fall on your job, what are the most important advantages in
the work environment of the department?

Undoubtedly, one of the mostimportant advantagesin the corporationin generalandinthe management
of Dubai Maritime City Authority in particular is the healthy wark enviranment, which had an impact
on our performance in a positive and effective manner. It is also distinguished, such as it have open
communication, mutual support, team spirit, and above all, it is the spirit of fun at work, which increases
our positive energy as well as our activity to provide our best.

His Highness Sheikh Mohammed bin Rashid Al Maktoum, said: “Determination, strategy and
vision for the future are our real resources in the quest for excellence and success” What would
you recommend to the employees of the corporation through this saying?

| recommend them to follow the steps of the wise leadership and take them as role models. His Highness
Sheikh Mohammed bin Rashid Al Maktourn, through the success, prosperity and leadership of the
Governmentof Dubai achievedin all sectors, reflects an exceptional global model, a source of inspiration,
guidance, hope-making and achieving the impossible. In light of this, | believe that the employees of the

corporation should work carefully to accurately formulate their operational and strategic plans, based
on their importance and in 2 manner that achieves the corporation’s vision and objectives. Vision and
determination is like a ship at sea without a compass or a means of propulsion.

How do you define success?

In the beginning, and fram my humble point of view, | believe that true success should not be limited to
one aspect without the other. There must be a balance between the aspects of success inthe life of each
person. Professional success won't complete without success in the personal, family, and humanitarian
aspects, and full-fledged success is a success that has been achieved. Without losing a personal
relationship with co-workers or failing at the family level.

On the other hand, with regard to professional success itself, | think that it is a goal that every diligent
person seeks, and it usually comes in the form of results that the person is proud of and satisfied with.
This success. As we have learned that "Persistence Pays Off" and “Every diligent share.”

What are your favorite hobbies?

To me, | feel that my work is one of my hobbies, and | also enjoy reading, leaming and linking sciences
with each other, as well as sailing and motor sports.

What wisdom or saying do you believe in?

Allah Says. (Those who believe, and whose hearts find comfort in the remembrance of Allah. Surely, it is
in Allah's remembrance that hearts find comfort).

A final word to the staff of PCFC.

| would like to say to my sisters and brothers in the corporation to take positivity and good faith as a
continuous approach in the work environment and always strive to put the interest of work above zll
considerations. The success of the corporation is the success of the team, and the success of the team
is the success of each individual in it.
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Breast Cancer Awareness Month

Breast cancer is a disease in which cells in the breast grow out of control. There are different kinds of breast cancer,
the kind depends on which cells in the breast turn into cancer. Breast cancer affects both men and woemen, but it is
maore commaon in Women.

Mowadays, new technologies are helping make breast cancer a far more treatable disease, both in the UAE and
globally, so women should not hesitate to get themselves screened.

On the occasion of Breast Cancer Awareness Month, Dr Taghreed Al Mahameed, breast cancer specialist and a
general surgery consultant at Al Zahra Hospital, urged residents to be proactive about their breast health, especially
as cancer diagnosed before symptoms appear is more likely to be treated successiully. Lifestyle changes can also
decrease the risk of developing breast cancer, including maintaining a healthy weight, being physically active and
quitting smoking.

For instance, a new technology called radar reflector can now be implanted into a tumeor so that surgeons can detect
this reflector during surgery to precisely pinpeint the non-palpable lump or cancer. It is a new device that uses safe
magnetic fields and eliminates the need for a radioactive nuclear injection, which has typically been to identify the
first lymph node to which the cancer spreads. These new techniques have a very good cosmetic outcome, being
more precise in locating the tumor.
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The UAE is a constitutional federation. On 2 December 1971, the United Arab Emirates (UAE) was
declared as an independent, sovereign and federal state. The UAE comprises seven emirates.
Abu Dhabi, Dubai, Sharjah, Ras Al Khaimah, Ajman, Umm Al Cluwain and Fujairah.

Establishment of the Trucial States

After the defeat of the Qawasims, the British signed a series of agreements with the sheikhs from o 5 e a e
1820 1o 1853, As per these agreements, the British pledged to bear the responsibility of defending the
region from any external aggression, without interfering in the internal affairs of the sheikhs. These
agreements maintained the integrity of the sea route, and the British reinforced them with treaties
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to protect the maritime truce that later earned the area the name Trucial States. In the beginning of
1968, the British announced theirintention to withdraw fram the Arabian Gulf. H. H. Sheikh Zayed bin
Sultan Al Nahyan, the then Ruler of the emirate of Abu Dhabi acted rapidly to establish closer ties
with the emirates.

Foundation of the UAE

Sheikh Zayed, along with Sheikh Rashid bin Sased Al Maktoum, the then Ruler of Dubai met on 18
February 1968, they agreed to merge their respective emirates inte a union which others would be
invited to join. The agreement was that the two emirates would jointly conduct foreign affairs, build
common defense, security and social services and adopt a common immigration policy. During that
period, several meetings were held at different levels of authority, and the main issues were agreed
upon in the meetings of the Supreme Council. On the 2nd of December 1971, the rulers of the six
emirates met and the formation of an independent, sovereign state was officially announced. The
emirate of Ras al-Khaimah joined later. Ameng the factors that led to the union between the seven
emirates. Common language, common religion, similar customs and traditions, shared interests
and aspirations.
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info@pcfc.ae
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The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These entities
are Dubai Customs, Dubai Ports Authority, in addition to the Department of Planning
and Development - Trakhees, the Dubai Maritime City Authority, Marine Agency for
Wooden Dhows, Investment Department, and Security Department.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.

Call Center 800 990 Lol 55,0

@090

@pcfc_dubai

www.pcfcae



