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GOVERNMENT OF DUBAI

“Dubai Maritime Authority”
participates in the UAE delegation of the International
Maritime Organization meetings in London

The Dubai Maritime City Authority, at the Ports, Customs and Free Zone Corporation, concluded
its participation as part of the country's delegation in the 128th session of the International Maritime
Organization (IMO), which was held at the headquarters in the capital of United Kingdom, London.

The UAE delegationtothe meetings was headed by H.E. Eng. Hessa Al Malek, Advisor to the Minister
for Maritime Transport, Affairs, the UAE Ministry of Energy and Infrastructure, in the presence of
Sheikh Saeed bin Ahmed bin Khalifa Al Maktoum, Executive Director of the Dubai Maritime City
Authority, representing the Authority, and a number of officials of the concerned authorities in the
country.

Sheikh Saeed bin Ahmed bin Khalifa Al Maktoum, Executive Director of the Dubai Maritime City
Authority, explained that the Authority's participation in the meetings of the International Maritime
Organization (IMO) comes as part of its continuous efforts to discuss ways to strengthen the
maritime industry in the country in general, and in Dubai in particular, which is in line with the vision of
H.H. Sheikh Mohammed bin Rashid Al Maktoum, Vice President, Prime Minister and Ruler of Dubai,
regarding the promotion of sustainable development for Dubai and its global competitiveness in
various fields, stressing the efforts made by the authority to apply best practices that would enhance
the leadership position of the emirate in the maritime sector locally, regionally and globally.

Sheikh Saeed bin Ahmed indicated that participation in the International Maritime Organization
meetings is an appropriate platform to launch towards a promising future of economic partnerships
and open fruitful prospects for future projects and opportunities that will develop the maritime
sector, pointing out that the Dubai Maritime City Authority continues its efforts to upgrade the
maritime sector in Dubai in accordance with the highest international standards by following the
best practicesinthe sectorand building partnerships that benefit all parties concerned with maritime
traffic in Dubai.
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I think you will not disagree if | choose to talk this time about my beloved country Morocco, especially
as we witness how its team is writing new history in the World Cup matches. Yes, Morocco is writing
history with many other lessons for humanity and nations...

It is not only a game in which a ball rolls inside a green rectangle, but it is almost a fight in which
cultures and civilizations compete where history is present. It's really a strange game that emphasize
people's conflicts and flows deep inside our veins of belonging.

The lionroared in the heart of every Arab, in the soul of every Muslim, in the vein of every African. The
same drop of blood flowed in the veins of all of us and cheers of pride exploded in our throats. In all
parts of the world, Morocco was present, and Moroccans realized that they have everywhere families
and loved ones: in Gaza the courageous, Egypt the civilized, Iraq the gracious, Jordan the brave and
here in Emirates the glorious.. Everywhere Morocco has family, supporters and friends.

The Western is used to seeing the East as weak, prone and defeated and we tell them now that that
era is over. In their films, newspapers, novels and news, they have always promoted the image of
the immigrant Arab and Amazigh Moroccan, weak, deviant, and extremist. Here we are discovering
young people with great morals and ethics, young people, most of whom are the children of simple
migrant workers from simple mothers from simple villages, who fight with confidence and pride.

They lived outside their homeland but grew up loving it. We saw them reading Al-Fatiha before the
match, prostrating after each victory and kissing their mothers' heads in respect and appreciation,
young people saying "Inshallah” in international meetings that are broadcasted globally... This is the
struggling Moroccan father, this is the prodigious Moroccan mother who raised their children with
pride and patriotism. Perfect mothers, perfect fathers, perfect children. Yes, we are fine as long as
these are our future, which we are proud of. Whatever the outcome of this world cup is, we consider
that we won. We have triumphed over the knot of weakness that has shackled us for decades. We
triumphed to restore confidence in ourselves again. We won because we belong to a family whose
homeland is the heart of every Arab, Amazigh, Muslim, and African, wherever he is in this large world.

We are the grandchildren of Tariq ibn Ziyad and Yusuf ibn Tashfin and grandchildren of Rif Abd el-
krim al-khattabi. Remember the battle of Sagrajas and Wadi al-Makhazin. Remembrance benefits
the believers, and whoever does not remember, the future will remind him.

May Morocco, live forever cradle of free man,
May it always be source of lights,
May it forever be land of sovereignty and peace.

Raja Malah
Senior Planning Engineer
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The Strategy and Communication Department organized the "Happiness Bus" initiative for the
corporation's employees, which consisted of inviting them to eat breakfast in an atmosphere full of
happiness, fun and activity that extended for four consecutive days in various business units.

The initiative was organized during the early morning hours in order to spread positive energy
and motivate the employees to continue their activities and work with high quality and efficiency
throughout the day. The employees expressed their happiness with the initiative, which contributed
to strengthening communication, participation and familiarity between them.
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Among our Strategic Perspectives & Objectives:
Process Integration & Optimization:

Simplify processes and avoid duplication for value creation at part with the best
practices.
Lead smart technology and innovative solutions for cost and time optimization.
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Name: Rasha Momtaz Asker
Job Title: Senior Officer CRM
Brief Introduction:

| graduated from the Faculty of Archeology at Cairo University, Department of Egyptology, then
joined the Department of Postgraduate Studies at the same university and obtained a diploma in art
history, after which I traveled to the UAE and worked in the private sector for three years,and in 2005 |
started my journey in the Department of Planning and Development - Trakhees, as an administrator
and | gained a great experience and knowledge about its services, systems and procedures as a
result of my work in various departments of Trakhees, which helped me a lot when | moved to the
Customer Happiness Section and achieved its goal, which are to help customers, understand their
needs and solve problems that they might face in an effective and systematic manner to raise their
level of satisfaction.

One of the most important achievements that | am proud of is passing the audit of the ISO 10002
certification for the system of handling customer complaints at the Ports, Customs and Free Zone

Corporation within the Strategy and Communication Department Team.

My hobbies are reading stories, poetry, and music.
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The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These entities
are Dubai Customs, Dubai Ports Authority, in addition to the Department of Planning
and Development - Trakhees, the Dubai Maritime City Authority, Marine Agency for
Wooden Dhows, Investment Department, and Security Department.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.

Call Center 800 990 JLasdl 3850
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@pcfc_dubai

www.pcfc.ae



