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DW Travel launches its New Brand Identity in the
world of Travel and Tourism

DW Travel launched its new visual identity in the world of travel and tourism, which is the first of
its kind for a leading government company in this sector that provides a series of services to elite
customers in the government and private sectors, as well as to individuals.

Badr Ahli, Director of DW Travel, said that the company, since its establishment in 2004, announces
for the first time its new visual identity to provide a more distinguished experience for its customers,
who have reached more than 100,000 customers to date, who have experienced unique travel and
tourism experiences through company. He added: "We congratulate DW Travel for launching its
new identity and logo”.

Ahli pointed out that the new logo comes with a modern and distinctive design that reflects the new
identity and the exceptional services provided by the company, represented in booking tickets,
hotels, private planes, tourist trips, in addition to issuing visit and residence visas, and many other
travel and tourism services.

The DW Travel Director explained that the logo bears modern colors that keep pace with the
permanent and rapid development in this sector, expresses the company's keeping pace with
new global trends, and enhances the experience of customers with the services provided, and it
will certainly contribute to attracting more strategic partnerships at the level of individuals and
companies.

Badr Ahli added: “We look forward to supporting the local national economy, enhancing global
tourism, promoting tourist destinations and integrated entertainment services through the services
provided by the company through a customer service team qualified to meet the requirements of
our customers and provide integrated travel solutions, by calling 800398 or reaching through e-mail:
holidays@dwtravel.ae.

He stressed that DW Travel company seeks to consolidate its position in the field of tourism at
the regional level, especially with regard to various travel operations and procedures, stressing
the company's keenness to provide the finest services and facilities that contribute to attracting
customers from all over the world and meet their aspirations and interests according to the highest
standards.

Ahli explained that the logo comes in line with DW Travel's vision to enhance the company's goals
and enhance its position on the global tourism map by highlighting the ingredients and capabilities
that distinguish it with the exceptional and diverse tourism experiences it offers to various
destinations around the world.
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One of the most beautiful things | have seen in football matches this month is the coexistence of
contradictory feelings of sadness and joy in the same place and time. After each match, happiness
explodes in the winning team and its fans, while sadness spreads in the defeated team. At the same
time, we have seen how today's winner may be defeated tomorrow and today's loser may win next
day.

| was watching the joy and chants of the winners and the sadness and brokenness of the defeated,
| was trying to feel the impact of victory and defeat on people, teams and fans, contemplating their
reactions and wondering: How do all these feelings arise within us? How does joy explode in the
human soul when winning and raise it to the top? And how does sadness weigh down the soul itself
when defeated and drag us into the realm of sadness?

What a powerful human soul, capable of living between perpetual Tides, in an instable storm of
emotions.

Wonderful who created it and inspired all those ripples. Great who made it embrace volcanoes of
happiness and seas of sadness. Glory be to the one who created all those conflicting feelings inside
us to experience them in the journey of life between joy and sadness, between victory and defeat.
Whateveryou are, rich, creative, distinguished, genius... Whatever you are, a moment will come when
you will be overwhelmed by the warmth of success and victory, just as another moment will come
when you will be burned by the fire of failure and defeat. You will see how victory has an ecstasy that
increases the joy of the soul and lights up an edifice in it, and you will see how defeat has a bitterness
that gnaws at a part of the soul and darkens its corners..

lam almost certain thatthe moment of victory and successis one of the greatest feelings of happiness
in someone’s life. And | see it as the most beautiful ever. Because of his greatness, Allah chose it as
the highest rank of achievement and he said:

"Surely those who believe and do good will have Gardens under which rivers flow. That is the greatest
triumph”.

| wish you all, each by your name, that winning will be your companion and the goal in your life and
hereafter. And if one of us is afflicted with defeat, let him remember that patience, perseverance, and

trust in Allah is enough to turn defeat into victory.

Victory is coming for anyone who has it in their sight.

Raja Malah
Senior Planning Engineer
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"Trakhees" participates in a discussion panel at
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The Department of Planning and Development - Trakhees at the Ports, Customs and Free Zone
Corporation participated in the "The Big 5" exhibition, which was held at the Dubai World Trade
Center. The exhibitionis the largest and mostinfluential building and construction eventin the Middle
East, Africa and South Asia, with the participation of more than 2,000 exhibitors from 60 countries.

"Trakhees" participated in the main session held under the title "Sustainable Geotechnical
Engineering”, represented by Eng. Wael Mohamed Ibrahim, Senior Structural Engineer, who
reviewed the Geotechnical Codes, Guidelines and Manuals in the UAE besides basic guidelines
for soil investigation, geotechnical structures design criteria, and special geotechnical work.

The Big 5 aims to accelerate progress in the construction industry, support economic growth and
promote a healthier and more sustainable built environment in the UAE, the region and around the
world.
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The Security Department at Ports, Customs, and Free Zone Corporation held a farewell ceremony
gathering in Lido Restaurant at Queen Elizabeth 2 Hotel “QE2” to honor and thank Shaik Habeeb
an employee at the Security Department since 2006 for his services and efforts through this period
of time.

The farewell was attended by employees from Security Department as well as DP World where both
honored him and wished him the best of luck in his new chapter.
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| started my career in 2012 as a graduate trainee working in Emirates Global Aluminum EGA. | have
gained almost 9 years of experience in the field of Human Capital and in particular Business parting.
Working in a number of departments widened my skill set by overcoming challenges including being
involved in the Operations Department, the shop floor and experiencing the process of generating
the molten metal until it reaches the end product.

In 2022, | have started a new chapter when joining Ports, Customs and Free Zone Corporation in the
HR department, as a HR Business Partner. My role in the HR gives me the opportunity to assist the
business units in order to attend to their needs on a daily basis. During my short tenure at PCFC,
| have met new people and gained experience in the field of maritime, looking forward to a very
promising future.

My academic achievements that I'm proud of is completing my master degree in general
management MBA from the Canadian University Dubai in 2019 and the following year | got my
certificate in Diploma in Human Resources CIPD level 5.
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In order to provide a safe working environment for information, the Information Security & Governance Section at the Ports,
Customs and Free Zone Corporation seeks to raise awarness about the required security parctices among Corpora-
tion's employees in accordance with the requirements of Information Security Systems, which include the following:

Never discuss information in the presence of an outsider or other employees. CHPI palhgo gi SJB ULl 3gag o9 wlogleall wslii A

Do not use public telecommunication channels or internet-based communication. cyiiMl Gle daslall eadniyl gi eloinill Jolgill cilgis 023k Al

User shall refrain from using any unauthorized file sharing mechanism. .wlalall dSjlunal Loy om0 juc ayl @i pladiuwl e glitoll padiuuall Lle cany

User should ensure that all types of physical media under transit are secured. .olg pSao Jsaau dislall hilwgll gros Jéi go astil padiuuall Lle cany
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Feature

Winter in the United Arab Emirates is one of the most beautiful seasons, as
temperatures drop down to reasonable levels, giving-a magieal atmosphere across
the diff&ent regions in the UAE. ~

Residents of the Emirates consider the winter season as an opportl-mity to practice
their favorite outdoor activities, such as camping, hunting and barbecue gatherings,
which are difficult to-do in other seasons of the year. For a safe and enjoyable trip,
there are some obligations that those who wish to camp must follow.

Preparations before.camping:

. . Choose the appropriate and authorized place for cémping. '
Make sure that communication networks are available in the area.
Check out the weather to avoid dangerous weather such as storms and rain.
Adhere to the warnings provided by the relevant authorities.

Equipment to prepare before the tr-ip:

Emergency kit. -~ ' -

Equipping a safe electricity generator.

A warm sleeping bag to avoid the temperature difference at night.
Training on fire extinguishing methods in the camps.

Make sure your equipment is in good condition.
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Customer Happiness & Loyalty

. Enhance customer journey by improving feedback
mechanisms, integration internal processes and establishing
strategic partnerships.

. Foster culture of excellence by ensuring customer happiness
and loyalty through driving continuous improvement initiatives
in line with government directives.

+

UA-0ii 3l Jgnall Joal (o0 daiall duyell caljLodl dlga -6 cliill {J1né 2 o)
dalizall Loyl glolio e [l igs anil dlgae ciligiuo L) djlpall cila)a
: T - .
o @ inall d o))l amiln il & ayjlaal d oy eli dul Jns eihLoytglswa Al
(09 ..diudl (yo g5 Jgnall ;6 lamiwjlao creny il clgiillg aunllg @ uaill
L0 Uil (o Lle iy il ealolilligdnalgill A e éllia deiao diol dlay ol
' Laclyil g yaill

:padill 6 loe il coy c;llgbj

_ il d opnallg cuwliall glsall jisl

 .dabiall o 636lgio JUill ealSpds i ash

JUnolllg canlgell Jio 6ynall a)lgell ciiail Guslhll syl 6pdill Lle gl
: dniall cilmall J16 (go-doadoll calyaailly pjill

il i e jresi wog cilaeo

isJlghll dols cilaeo -
00l clij@S 2lgo jumai
Julll Lo 6lpall ealaya caMivy Lini caalall agi ealojliuin
wlopall ;6 Gl clabn] G4 e cyaill
10 gigs lailg Elilaeo doln (o aslll




info@pcfc.ae

&

Coaasls g g LogS> Slunwbo s3> Byl dibially elyloaly gilgall dwbo sz5
o3 Joiiy Lgillie Cun Joss 3l llaludly SULSI e Tsae rauasis 2001 ple (§ ooy
daliog o= sashilly bl 8551 U 46Logl s tloo dhaluws 33 <laz SLLSI
o031 8135 slattedl 8yl] cuils Jdpcdidl il oMall JuSoll aiSog dmslall g5 &isso

The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These entities
are Dubai Customs, Dubai Ports Authority, in addition to the Department of Planning
and Development - Trakhees, the Dubai Maritime City Authority, Marine Agency for
Wooden Dhows, Investment Department, and Security Department.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.

Call Center 800 990 JLasdl 3850

@000

@pcfc_dubai

www.pcfc.ae



