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Naham

It is available on the WhatsApp platform at 800990

"Naham".. The New Virtual Employee at the Ports,
Customs and Free Zone Corporation to answer
Customers'Inquiries 24 /7

As part of its efforts to attend to its customers, the Ports, Customs and Free Zone Corporation
announced the launch of its virtual employee "Naham"”, who is concerned with auto-response to all
customer inquiries related to the services of the Corporation and its affiliates through a number of
digital and smart communication channels.

His Excellency Sultan Ahmed bin Sulayem, Chairman of the Ports, Customs and Free Zone
Corporation, indicated that the Corporation provides more than 500 services to more than 100,000
customers, both individuals and companies, and is therefore always keen to develop its services
and diversify communication channels to meet the needs of customers and achieve their happiness
in line with its ambitious approach to develop a new work systems and the adoption of modern
and smart tools that meet the directives of our wise leadership in entrepreneurship and the digital
transformation of services.

Bin Sulayem announced the PCFC’ launching of the virtual employee service “Naham”, which will
be available to respond to customers’ inquiries 24/7, in both Arabic and English, through a number
of communication channels, including the website www.pcfc.ae and the “WhatsApp” platform
associated with PCFC Contact Centre 800990, and the PCFC smartphone app.

His Excellency stressed that "Naham" is a special addition to the Corporation’s continuous efforts
to enhance its services and develop service delivery channels, and is in line with best practices in
the field of customer happiness. "Naham" provides information about the business units at PCFC,
the mechanism for applying for services, data on locations and working hours, and other information
through the digital auto-chat system.

Bin Sulayem indicated that the Corporation is constantly seeking to explore the future global
opportunities of the Emirate by establishing long-term relationships with its customers, based on
the efforts made to provide all the necessary facilities for them, simplify procedures, meet their
needs and reach them with modern technologies around the clock, in a step to make them happy
and excel in their service and build partnerships with them, as part of its endeavors to achieve its
strategic directions and goals aimed at providing a distinguished experience for the customer
through innovative solutions that contribute to ensuring sustainable business activities.
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Happy new year to you all
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Yes, a year has passed by quickly..

Why do you say it as if there is a sadness or pain in your heart? Say it and fill your heart with praise
and gratitude. Yes, a year has passed and we got a little older, but we have gained a year in this
beautiful world full of life and light. We gained more skills, lived more experiences, made other friends
and maybe revealed some of them. We are all lucky to add a year to our lives which as well added a
lot to us.

What did you accomplish during this year? What did you achieve? Those are questions that | believe
you will answer when you will be by yourself. Each one of us has to make this difficult confrontation
and | don't want to get into this with you when you will discover your own successes and illusions.
Where did you do right or wrong? Where you have been creative and where you've did a mistake? It's
atoughtest, I'llleave youto go through this alone. But, at the same time, | would like to Commandment
you to take well care of yourself, be merciful to you and do not whip yourself too much so you could
enjoy new beginnings.

New year comes and we discover that many things are changing but not as the way we want: The
Dream House is not yet completed, the fortune has not yet been gathered, the lifetime project has not
yet been achieved. Yes, we discover that life goes on but not as we would like and desire...

Stop for a bit...

If you read this now, this shows that you are still alive, working and you are surrounded by your family
and relatives, this is enough to say that you are really lucky.

“l did not build my dream house yet”, Yes, dream houses are always difficult to build, but look at the
house you are living in now, if you fill it with praise and love and surround it with care, you will turn it
into a palace and even a paradise.

“The fortune is still not here!” Yes, who say that the fortune is easy to achieve? You need to know
that fortune is just a number that you are the only one who determines its value. And remember, how
many things we have gained by not owning it. don't exhaust yourself by comparing it with others,
don't be impressed by the Instagram images, each one, without exception, has been selected and
edited.

“l did not yet achieve my life project” get-up and go to it Instead of waiting for it to come to you, and
make it your expedition trip and enjoy it

In this end of year, thank Allah for what has passed and for what is coming. Your good health is your
real treasure, your family is your wealth, your faith is your power and your stability is your salvation.
Do not make your life a bubble of worries and mirages, but an edifice of hope and effort. Remember
that success is half pursuit and half victory from Allah..

Life is beautiful, do not weigh it down with worries and regrets, but live it and fill it with happiness and
adream, even if dreams overflow on the cup of days.
Happy new year to all of us.

Raja Malah
Senior Planning Engineer
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The Strategy and Communication Department launches
the "Spider Impact” system
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The Strategy and Communication Department of the Ports, Customs and Free Zone Corporation
launched the strategy and corporate performance system "Spider Impact”, which is a direct display
platform for all indicators of business units and their performance, in addition to many effective tools
for creating and preparing corporate and technical reports.

The launch of this system comes in an effort to keep pace with digital transformation in accordance
with global best practices, as the system constitutes a big transformation in measuring the strategic
and operational performance of the fourth quarter and the end of the year 2022 to achieve PCFC’s
strategy.
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Check for leaks regularly and fix immediately if
found. Statistics show that a broken pipe that
leaks one drip per second can lead to 3,000

gallons of waste water annually.

Excellency Quote
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"Excellenceis an art
won by training and
habituation”

Aristotle
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| started my career working for the Roads and Transport Authority in Human Resources
Management, and graduated from Al Ghurair University with a Bachelor's degree in Accounting.
Then | joined Dubai Municipality as an accountant and gained sufficient experience in managing
public assets, as the municipality was one of the first government organizations to pay attention to
fixed assets and their optimal use. In 2014, | joined the Government of Dubai Media Office as a senior
accountant, and among the tasks was preparing the annual financial budget and preparing monthly
reports, as well as in payments and revenues. | joined the “Maliyoun” initiative of the Department of
Finance and joined the first batch of the Public Fund Management Diploma course in 2016. As well
as the Accounting Diploma course in Value Added Tax in 2018.

During the Covid-19 pandemic that spread around the world, | submitted a volunteer application
and was accepted at the "The National Emergency Crisis and Disasters Management Authority
Combating Covid-19", where | worked in the morning and performed my duties as a remote senior
accountant, and in the afternoon, | used to go to the center and work until the evening (8 working
hours). | continue my volunteering duties and come home late but | enjoyed this period (April-May
2020) and | got to know a lot of heroes at the time.

Finally, | joined the Ports, Customs and Free Zone Corporation last September as | was assigned
to the position of Manager of Financial Planning and Analysis. My duties include preparing,
supervising, executing, and reviewing budgets as well as preparing financial reports and analyzing
financial information (such as revenues and expenditures), as well as tracking cash flow and
financial planning, identifying strengths and weaknesses, proposing necessary improvements, and
providing the necessary recommendations to the top management.

My hobbies are playing football and cooking.
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In order to provide a safe working environment for information, the Information Security & Governance Section at the Ports,
Customs and Free Zone Corporation seeks to raise awarness about the required security parctices among Corpora-
tion's employees in accordance with the requirements of Information Security Systems, which include the following:
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User shall not use same password for official systems/ applications.

All passwords shall be categorized as confidential, and shall not be shared with
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Among our Strategic Perspectives & Objectives:

Financial Diversification & Sustainability

. Increase revenue by identifying new diversified business
portfolios and streams.
build optimal sustainable investment model by rationalizing
expenditures, managing and maintaining resources efficiently.

8 Essential Tips on How to Stay Safe During the Rainy Season
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Who doesn’t love the sound of rain, the smell of earth and the sight of bright green

trees paired with blooming flowers?

Of course, there are a lot of reasons to love the monsoon seasonl—the most
important one being that it indicates the end of scorching summer heat and
provides some much-needed relief from the sweltering sun. However, from road
accidents to power breakdowns, this wet weather can also cause quite a lot of

trouble, especially if you are not prepared in advance.

Therefore, here are some simple yet effective safety tips for the rainy
season that will help keep you and your family safe:

Don’t touch electric wires.

Avoid walking in the rain.

Beware of bugs.

Drive slowly and carefully.

Unplug electronic appliances.

Close windows and doors properly.
Keep an umbrella and raincoat handy.

Prepare an emergency Kkit.
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The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These entities
are Dubai Customs, Dubai Ports Authority, in addition to the Department of Planning
and Development - Trakhees, the Dubai Maritime City Authority, Marine Agency for
Wooden Dhows, Investment Department, and Security Department.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.

Call Center 800 990 JLasdl 3850

@000

@pcfc_dubai

www.pcfc.ae



