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His Highness Sheikh Mohammed bin Rashid Al Maktoum
Vice President and Prime Minister of the UAE and Ruler of Dubai
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"Ports, Customs and Free Zone" participates DW Travel launches its New Website

in the Winter Clothing Initiative
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DW Travel launches its New Website

www.dwtravel.ae
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DW Travelhaslaunchedits new website as partofits campaigntolaunchits newvisualidentity — Lailas ¢} ors www.dwtravel.ae xjaall ,ig)is\l Laedgo "wilipe will g iliy §3" Sy cralini
in the world of travel and tourism. The launch is the first of its kind for a leading government  Lacgi (J0o (Jgll aei déAlnil -6 daliullg jo il alle 06 6322l diijall Lalige GAln| g
company in this sector, as the website provides a variety of services to customers in the croleiall ciloasll ¢po dcgiio dulw g dgall atiy o clnsll IerOOJ—IIJ 10930 dS i
government and private sectors as well as for individuals. Slpolll ¢lJasg olallg LogSall cpuclngll o

Bader Ahli, Director of DW Travel, said that the company, since its establishment in 2004, .
announces its new website to provide a more distinguished experience for its customers, who ~ 2004 PL€ -9 Lo il 2iog a8y iul gl wlyowll gl ga" a5y ple j1a0 ol 2y Jlsg

have reached more than 100,000 customers to date, adding that the content provides unique = 8-@33¢ g1y juill Layloleiol 103 1iST d o 2261 a2l igjisil Leedgo yc Lo
travel and tourism experiences through the company. JALS (40 62146 ddlang 36w (1ylai 2ty g-inall gl Lapao Joleio cali100 (o 1isSY pg i

AS
Ahli explained that the new website is based on the best international standards with regard to

re-present travel and tourism services in a different and attractive visual mannerinaway that - 533 01387 dalel Gloi Lars dilgall yuleall Jaaal e aaiey 3yaall 26gall Al Ll e-bgig
suits and meets the requirements and needs of all customers, expressing his optimism about 2 105 cilolinlg u] io ,1bg el gai L le wlaag a line ,ipo JS iy dol ) dlg y& wull
the design of the new website and its role in attracting more strategic partnerships atthe level = "' i1 Glisdiwl . 6 01059 aal . i syl ¢ aaall i alalai e L teo . Liloleiall
of individuals and companies. U0 jall 901979 % UJlesﬁJ R IIE?cg_jI(jjiJll 6 . jJ_c U_CI '..Jiom a"’m Sl
Ahli pointed out that the new website bears the new "DW Travel" logo to reflect the new identity

and provides the exceptional services provided by the company, representedin booking tickets, ~ wt-S2d 2220l "cibye sl g 1l 63" jle iy Jaay 223l ,igisIVl @ Ggall Ul Ll Al jLilg
hotels, private planes, integrated tourist trips, in addition to issuing visitor and residence visas, ~ J-313ill caljg20 (-6 d liniallg d5) il Lamoadi Al dilifiwil viloadll pa-8)9 6220l dygall
and many other travel and tourism services. gl u'JJ_LUlJ Jlan| Al dolbdub dlolSiall dnbull cadl o yllg dwbll aljlinllg galiallg

Lowllg jo willwilo sl Ly Lo
Ahli added: “We look forward to supporting the local national economy, enhancing global b 9 S 49 d-olollg

tourism, promoting tourist destinations and integrated entertainment services through the . . . L . e S
services provided by the company through a customer service team qualified to meet the 3’-!94"“9 G"‘OJLQ‘”CDLL‘”"J'G'SP H}mgmlvdogjljl‘mm A U’”éu'b"" ’E"lml wollg
requirements of our customers and provide integrated travel solutions, by calling 800398 or UM (-0 &S il Lmoadi il culoadll juc d lolSiall dyayajill ciloadllg dolwll vilasgl
messaging through Email: holidays@dwtravel.ae”. U-c lag.d 1olSio yo i Jg-bb padig Lilllac cibulinio d ulil Jm§o (yloleio d 033 G440

holidays@dwtravel.ae g jisJ\l 2y pll JALS (j o0 dlwlpall qi 800398 o6y e Juoidl g iy
He stressed that the DW Travel company seeks to consolidate its position in the field of tourism

at the regional level, especially with regard to various travel operations and procedures, S9Lwo e daliwll oo -6 Laiilso dpwyi ) Gewld "wilipa will g iy 63" dSy b ol aslg
stressing the company's keenness to provide the finest services and facilities that contribute to le &Sy il U bjg_o ol wilely alg wilylac o liday § leiy Layo LDQ_D;, G_Qb_mﬂ
attracting customers from all over the world and meet their aspirations and interests according Loll cLail . i oleiall am i il codie willg caloadll i

to the highest standards. HopEle . R J—Ul_v_aL]_IU L,JL_JLI §-99 ﬁmmlgﬁﬁ

Ahli explained that the new logo and website come in line with the vision of DW Travel

to enhance the company's goals and enhance its position on the global tourism map by L0|3m|J—U-9-'J 'wlbyo il gl g 0—19J8—DLO|—"—LLU|UJU 210l g 6gallg jle vl U'u—l-@|e-'09|9
highlighting the ingredients and capabilities that distinguish it with the exceptional and diverse -l wuliilSolg cilogdall jip] JALS (jo drallell dalwll d oyl e LaiilSo jyjeig dSyull
tourism experiences it offers to various destinations around the world. pdlell Jgo wilangll walinal d cgiing duiliiiwl doliw jlai (10 a02di Lo g0 Lo jiai
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"Ports, Customs and Free Zone" participates in the
Winter Clothing Initiative

Under the patronage and presence of Sheikh Dr. Salem BalRakkad AlAmeri, the Ports,
Customs and Free Zone Corporation participated in the Warm Winter Clothing Initiative in
the Jebel Ali region, which was organized by the Dubai Police Positive Spirit Team and the
Thank You for Your Giving Team in cooperation with the Jebel Ali Police Station and the
Ports, Customs and Free Zone Corporation.

At the end of the event, Sheikha Aisha bint Rashid AIMualla, honorary of the Thank You for
Your Giving Voluntary team, honored the Ports, Customs and Free Zone Corporation for
its participation in the initiative.
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Achievements of the Ports and Maritime Section in the Environment, Health and Safety Department of Trakhees during 2022
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General Ship Inspectionin
Dubai Ports (Port Jebel Ali,
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Discharge, IMDG)

Our Strategy

Among our Strategic principles

Customer Commitment: By delivering an outstanding experience.
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Mohammed Abdulla AIHammadi

Partnership Officer

| started my career in 2014 with the Dubai Corporation for Ambulance Services until
2022, where | worked in several areas, including strategy department, communication
department,andcustomerhappiness.|graduatedfromthe Higher Colleges of Technology
with a diploma in Marketing and Retail in 2015, and then completed my undergraduate
studies in 2019 and obtained a Bachelor's degree in Business Administration from Al
Falah University.

Among the mostimportant achievements that | am proud to be a part of during my career
with the Dubai Corporation for Ambulance Services is my participation with the work
team and winning the UK IDEAS Award in 2018, and obtaining a seven-star rating in the
“Dubai We Learn” initiative in 2018 by the Executive Council in Dubai And working with the
volunteer team during the Corona pandemic 24 hours a day, in cooperation with the Dubai
Corporation for Ambulance Services, in addition to contributing to establish partnerships
to support the employees of the first line of defense during the Covid-19 pandemic.

Finally, | joined the Ports, Customs and Free Zone Corporation in March 2022 in the
Strategy and Communication Department of the Corporate Support Center, as | aspire
to achieve more achievements with the corporation’s team. | am currently working in the
field of partnerships with government and private sectors, which contribute to managing
partnerships efficiently and effectively to achieve the interests of both parties, thus
contributingtothe developmentofrelations and partnerships and achieving sustainability.

Some of my hobbies are playing football, Riding and padel, in addition to traveling.

Turning Point
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It might be for the best!

On a Sunday morning, as the sun rose and the birds chirped, | went out to have breakfast and to meditate and think.

And a situation that one of my friends went through came to my mind, she had attachment and insistence for something to happen, but it didn't.
Therefore, a person must learn to let go of things for the time being because it will happen in the right time, but not now.

Sadness because something did not happen is not a solution but the solution is to be optimistic because maybe what you want will happen in the future.

Hamda Buosaiba
Accountant General Ledger & Fixed Assets - Finance Department
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Feature

Methods for Psychological Renewal

1.Physical:

Sports

Drink enough water
Good sleep
Breathing exercises

2. Psychological:

Celebrate your smallest achievements
Write down your feelings

laughter

Express your feelings

3. Social:

Meet people who share the same interests as you
Talk to a friend/someone you love

Avoid anyone with negative energy

Put a smile on someone's face

4. Spiritual:

Prayers

Read or watch inspiring things

Spend time in nature, meditate

Look at your inner self gently and without judgment

Photography by: Salem AlHajri, Kuwaiti Photographer
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The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These
entities are Dubai Customs, Dubai Ports Authority, in addition to the Department
of Planning and Development - Trakhees, the Dubai Maritime City Authority, Marine
Agency for Wooden Dhows, Investment Department, and Security Department.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.

Call Center 800 990 JLasdl 3850

@000

info@pcfc.ae @pcfc_dubai www.pcfc.ae



