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“Our goal is always to reach new peaks and our ambitions have no limits, and we will
only be satisfied with global leadership... All our government teams are required to
continue working to raise the standards of excellence and leadership in providing the
best”.
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His Highness Sheikh Mohammed bin Rashid Al Maktoum
Vice President and Prime Minister of the UAE and Ruler of Dubai
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"Ports, Customs and Free Zone" organizes a deylill gbliall
workshop to learn the Chinese language

The Central laboratory of "Ports, Customs and Free
Zone" conducts more than 3,500 Tests to ensure

a1 B U RIS Environmental Safety in affiliated regions

Dubai Maritime City honors the Maritime
Operations Department
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The “Year of Sustainability” is an
opportunity to reconnect with nature
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The Central laboratory of "Ports,Customs
and Free Zone" conducts more than 3,500
tests to ensure environmental safety in
affiliated regions

The Central Laboratory of the Ports, Customs and Free Zone Corporation conducted more
than 3,500 tests during 2022 to examine the quality and safety of environmental systems in the
areas that fall under the supervision of the Corporation, with an increase of 17% compared to
last year.

In this regard, Eng. Abdulla Belhoul, Executive Director of the Planning and Development
Department - Trakhees at the Ports, Customs and Free Zone Corporation, stressed the
Department's keenness to implement all government directives related to providing a
sustainable environment for life in the Emirate of Dubai by verifying the quality and safety of
environmental systems in the areas under the jurisdiction of the Ports, Customs and Free Zone
Corporation, aiming to prevent the environmental damage resulting from construction works
and manufacturing operations that negatively affect the public environment and human health.

Belhoul stated that the Central Laboratory of the Environment, Health and Safety Department
at the Trakhees Department of the Ports, Customs and Free Zone Corporation conducted
more than 3,500 tests during 2022 to examine the efficiency and safety of environmental
systems in the areas that fall under the supervision of the Corporation, an increase of 17%
compared to last year, as it the official statistics issued by the Environment, Health and Safety
Department of the Trakhees Department revelaed an increase of the number of transactions
submitted to conduct various environmental analyses. The list was topped by Harobpr Water
Analayses, which reached a growth rate of 302%, followed by Marine Analyses transactions,
which increased by about 24%, then Water Quality Tests came in third place, with an increase
of 10% compared to last year.

Belhoul explained that the reports of analysis transactions were divided between commercial
and regulatory, as the number of regulatory samples reached about 2,000 analyzes, with
a growth rate of nearly 40% compared to last year, and the samples that were examined for
commercial purposes reached about 1,500 samples.

The CEO of the Trakhees Department confirmed that the Environment, Health and
Safety Department through its Central Laboratory, is working on setting up operations,
approving regulations, and implementing innovative solutions through specialized technical
competencies that are qualified to conduct various types of analyses that amount to about 50
types, which are included, for example, measuring the quality of drinking water, swimming pool
water, groundwater, air quality analysis, gaseous emissions, noise level measurement, and
other services through the use of the latest innovative devices and leading technologies in the
field of physical, chemical and microbiological examinations.

He also emphasized the Corporation’s keenness on the innovative use of technology to
provide smart and distinguished services to its customers, as the Corporation is constantly
working on developing dealing mechanisms to comply with best practices and ensure the
customers happinees in line with government directives, which contributes to embodying
the Corporation's vision of strengthening Dubai's position as a leading sustainable center to
support the economic sector at the global level.
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"Ports, Customs and Free Zone" organizes a workshop
to learn the Chinese language

On the occasion of International Day of Education 2023, the Ports, Customs and Free
Zone Corporation organized an educational workshop on the Chinese language at the
Department of Planning and Development - Trakhees, the workshop was presented by
Saeed Al-Hafiti, a journalist who studied Chinese language at Beijing University.

The workshop included some training and practical activities to help employees
understand the basics of the Chinese language, introduce the mostimportant customs and
traditions that the Chinese people are keen to apply in their daily lives, and provide general
information about Chinese culture.

Internal News daudslall jusy
; i e f S < i -

N\

plei Joc djq phii "énll déiniallg cljlanllg ilgall”
duinll delll

d dhiallgeljl_adllg,—ilg alld wwgo e alAi 2023, ollella deillog yd vwliay
G o lfi- pgillgla h3illéy iy diwnlld ol (jedtouleid ijg by all
d eob 0d inlld elllyujy,oMclg o9, 0éalla yew, oMclld ygllpar &

—90 J—1ohg alldr cluald 18ulnillg LLUJJ.L”G_b_LLUl”Lp_QJLLLUQJlu_LO.DJg
el oy —lal_aillg sl <l p_o)b wyy <illgd tinlld elll il bl folla Yo
d__oalaill ) c'dolc cilog_leo p—18ig.dtogll o @iy oL _@éuni e Giunll

A—tiun]l

Hogi Ll cadgll ygyas 398 plSal olrall plico Gile)
clall ¢jo culigl

Closing the water switch tightly leads to saving
gallons of water over time

Environment, Health and Safety Dept. do\ullg «damlig il 6jla)
Our Strategy
Among our Strategic Principles

Foster Human Capital: Our employees are our most valuable capital.
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Dubai Maritime City honors the Maritime
Operations Department

Ahmed Al Hammadi, Chief Operating Officer of Dubai Maritime City, honored Ibrahim
AlBlooshi, Director of Maritime Operations Department atthe Dubai Maritime City Authority,
in appreciation of his support and contribution to the process of removing abandoned ships,
as 3 ships were removed from Dubai Maritime City, in addition to 11 ships from dry berths in
Al Jaddaf area in Dubai.
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Mohamed Kabeer Melethody

Photographer

| earned a Bachelor degree in Business Administration, a Photojournalism
Mass Communication Diploma, and a Multimedia Diploma from India, Kerala while
simultaneously pursuing my passion for arts. In 2010, | followed my ambition and moved
across the seas to start a career as a Graphic Designer and Video Editor in Dubai.

In 2014, | worked in Emirates Services Corporation where my career took a turn, as | had
the opportunity to create a video for the “Year of Zayed” in 2018.

One of the achievements that | am proud of is my team winning the Best Department
Award in the Excellence Award initiative four years in a row from 2015 till 2018.

To me the world is an open stage, so | made the way to excellence and created a niche
for myselfin whatever | did, | self-motivated myself and completed Forensic Photography
from “IFS” International Forensic Science institute in 2018 in India.

| joined Ports Customs and Free Zone Corporation in 2022 as a media photographer, |
work with a passionate team where | am assigned for Photography, Movie direction,
corporate films, post production, video and photo editing.

Besides photography | like reading, traveling and discovering the world.

Turning Point

The Kind Word

Global ...

Sustainability ...

Peace be upon the people who shine in their conversation with others,
The greatest thing you can give to anyone is the effect of a kind word.

Be a reason to spread joy in the hearts of those around you, choose
what you say, and leave something beautiful inside them.

Someone may pray for you just because you have enlightened his day.
It is very important to choose the words before speaking,

It is not a good idea to hurt other people's feelings or underestimate
their abilities.

Kind words create a healthy environment among individuals,

So, let's start our day with this energy.

Hamda Buosaiba
Accountant General Ledger & Fixed Assets - Finance Department

Communication
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The “Year of Sustainability” is an opportunity to
reconnect with nature
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This week, the UAE announced that 2023 will officially be the "Year of Sustainability”,
reinforcing the national commitment to building a cleaner and greener future. As we
prepare to host Cop28, the world’s largest climate conference in November, we have a
prime opportunity to truly reconnect with our planet and reignite our relationship with the
natural world.

We have an equal responsibility to take action, this could be embedding sustainable
practices into our daily routine, from eliminating single-use plastics in our homes to
waste reductionandrecycling: ltmayeven be as simple as reducing your carbon footprint
byrswitching toa plant-baseddiet, or cycling to work.instead of taking your ear. In fact,
research-has shown that behavioral changes can result in a‘reduction of up t0:70% in
greenhouse gas emissions by 2050.

We must also-consider how our actions as individuals can have a ripple effect across '. v ol
ecommunities. One conversation can inspire a family, aschool, an office, a neighborhood, . #* ) ¥

or even an entire city to take forward aninitiative that will positively impact the collective. ’ -/) :;‘f <
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Photography by: Connor Trimble, photographer from Hawaii.
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Spot the 5 differences between the two photos
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The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These
entities are Dubai Customs, Dubai Ports Authority, in addition to the Department
of Planning and Development - Trakhees, the Dubai Maritime City Authority, Marine
Agency for Wooden Dhows, Investment Department, and Security Department.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.

Call Center 800 990 JLasdl 3850

@000

info@pcfc.ae @pcfc_dubai www.pcfc.ae



