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"A reading nation creates generations that inherit wellness, forgiveness and righteousness. Such a

nation faces challenges with hope, perseverance, and determination. A reading generation will be
able to build, create and interact positively with their surroundings and the world”.
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His Highness Sheikh Mohammed bin Rashid Al Maktoum
Vice President and Prime Minister of the UAE and Ruler of Dubai
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Dubai Customs views the best practices of DMA provides a package of benefits and incentives to

Document Control System implemented in PCFC provide an attractive business environment for investors
in the maritime sector
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Trakhees participates in "Environment, Health
and Safety” Event at Zayed University
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Ooho - An alternative to plastic?
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DMA provides a package of benefits and incentives to

provide an attractive business environment for investors
in the maritime sector

The Dubai Maritime Authority held a workshop with ships and yachts factories and maintenance
workshops, in cooperation with the Emirates Development Bank, with the aim of providing
innovative and diversified financing solutions for customers, individuals and companies, in a
way that contributes to enhancing their contribution to the national economy and consolidating
Dubai's position as a first-class sustainable maritime center.

Sheikh Dr. Saeed bin Ahmed bin Khalifa Al Maktoum, Executive Director of the Dubai Maritime
Authority, confirmed that the Maritime Authority is working with the relevant authorities with
the aim of attracting investors in the maritime sector by providing a package of incentives and
benefits in order to promote the sustainable development of the maritime sector in the Emirate
of Dubai, adding that The Authority seeks to create an attractive business environment
for investors by motivating partners to invest in the maritime sector due to its advanced
infrastructure and logistical services, as well as investment opportunities in this sector.

The Executive Director of the Dubai Maritime Authority stated that following the visions of His
Highness Sheikh Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister of
the UAE and Ruler of Dubai, the Maritime Authority is keen to achieve qualitative leaps in the
maritime sector as one of the main tributaries of sustainable development that contributes to
accelerate the pace of progress in the Emirate.

Sheikh Saeed continued,: "The authority provides a number of facilities and initiatives for the
benefit of investors, based on its keenness to provide a successful investment environment
that provides ideal ways to invest appropriately to raise the added value of the economic
development wheel in the emirate”.

Sheikh Saeed referred to the contribution of the Emirates Development Bank in this regard by
providing flexible and competitive financing solutions such as financing capital expenditures
and financing emerging, small and medium companies, explaining that the bank is partnering
with the Maritime Authority on enhancing the investment environment that attracts local
and international investors in the marine sector by supporting investments that enhance the
economic competitiveness of the Emirate.

Sheikh Saeed appreciated the efforts of the teams concerned with the Maritime Authority
through holding workshops and awareness sessions in cooperation with the competent
authorities, such as the Emirates Development Bank, with the aim of identifying programs
to support companies in general and small and medium enterprises in particular, which is
considered one of the most important mechanisms of strategic direction to support local
economy.
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Trakhees participates in "Environment, Health and Safety”
Event at Zayed University

The Environment, Health and Safety Department of the Department of Planning and
Development - Trakhees participated in the event organized by Zayed University in Dubai titled
"Environment, Health and Safety". In addition to occupational health and safety, some of the
practical experiments of the various devices available to the EHS Department were presented
to university students to give an illustrative idea of the importance of the analytical tests carried
out by the central laboratory of the EHS with regard to measurements of atmospheric air, sea
water and soi to preserve the quality of life and the sustainability of natural resources.
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Dubai Customs views the best practices of Document
Control System implemented in PCFC

Quality and Corporate Governance Section of Strategy Department in Dubai Customs
conducted a benchmarking with Strategy and Business Excellence Section of Strategy and
Communication Department in Ports, Customs and Free Zone Corporation (PCFC), to preview
the adopted Document Control System in PCFC with the aim of improving their operations by
adopting best practices in the quality system.

The Strategy and Business Excellence Section presented the document control process, the
methodology used in approving and controlling documents and the ISO certificates obtained
by PCFC.
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The participation of Licensing Department at the Department of Planning and Development - Trakhees in the activities of the Innovation Month
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Our Strategy

Among our Strategic KPI's
HSE Index:

This KPl measures the level of health and safety in the organization
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Name: Bassant Zeineldeen
Title: Media Editor - Media Communication Section- Strategy & Communication Department

As soon as | stepped on the college campus, I've found my footing in media space with its wide
genres. Having worked in the industry for more than a decade, | believe in the power of words to
influence real-world change.

Since my graduation in 2009, I've started working for Almasry Alyoum Newspaper and | owe
this place my sincere appreciation for helping me know what journalism is. Right after earning
my Master’s Degree with honor in Journalism and Mass Communications from the American
University in Cairo in 2018, I've decided to strengthen my diverse experience through Freelancing
with different platforms to work on wide range of projects, including Al Machine Translation for
Amazon Alexa.

After almost 12 years of commended performance in different media outlets, TV and Journalism,
I've started my career in the Ports, Customs and Free Zone Corporation in 2020, with a new
experience about related topics of sustainable maritime logistics, supply chains, information
security, and contemporary business applications of technology transformations.

One of the dearest achievements that I've fought for is being nominated to be the youngest
journalist in Egypt to cover the American Presidential Elections between Barak Obama and Mitt
Romney exclusively for Almasry Alyoum Newspaper from Washington DC in 2012. It was a life
changing experience back then and I'm still eager for more.

My hobbies are Travel, Volunteering, besides Arts & Crafts.

Turning Point
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excessive use of technology, Internet and electronic devices.
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beautiful habits and many disintegrated Social traditions. Everyone is busy now with the
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Lately, many modern diseases appeared, including physical, mental and psychological
ones, and this addiction became a threat to human health and future.
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Is there any deterrent to this addiction? o gyoJasd
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Ooho - An alternative to plastic?

Plastic was considered one of the greatest inventions of the late 19th century. Today, it is a
leading cause of our most polluted oceans and threatened sea creatures. According to
Greenpeace, over 12million tones of plastic are found in our oceans every year. This is enough
to circle the earth four times! A staggering number of plastic waste stems from the production
of plastic bottles alone - annually, Coca Cola produces an estimated 100 billion plastic bottles!

That is why organizations such as Skipping Rocks Lab are crucial towards aiding such global
crises. Founded in 2014, Skipping Rocks Lab developed a product that offers an alternative
to plastic bottles, through the use of innovative technology. Ooho is made from seaweed and
plants, making it biodegradable and environmentally friendly. Cheaper than plastic, Ooho is
designed to hold almost anything a plastic container could hold including cosmetics. Now a
team of 17, the start-up has managed to develop an industrial machine to make Oohos. To date,
they’ve sold 200,000 Oohos for retail, running events and festivals. The amount of plastic that
can be replaced by Oohos is an exciting thought. Through the use of innovative technology,
experts hope and predict for a brighter and greener commercial future.
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The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These
entities are Dubai Customs, Dubai Ports Authority, in addition to the Department
of Planning and Development - Trakhees, the Dubai Maritime City Authority, Marine
Agency for Wooden Dhows, Investment Department, and Security Department.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.

Call Center 800 990 JLasdl 3850

@000

info@pcfc.ae @pcfc_dubai www.pcfc.ae



