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“We believe our nation holds world-class potential, and so it became. We also
believed that our youth have great potential, and so they succeeded and soared,
taking the UAE’s name to new heights”.
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His Highness Sheikh Mohammed bin Rashid Al Maktoum
Vice President and Prime Minister of the UAE and Ruler of Dubai
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Dubai Maritime Authority issues new directive designed to
enhance transparency of local sea container charges
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Dubai Maritime Authority issues new directive designed
to enhance transparency of local sea container charges

DubaiMaritime Authority (DMA), at the Ports, Customs, and Free Zone Corporation, the government
authority responsible for regulating, coordinating, and supervising all aspects of Dubai’s maritime
sector, has introduced Directive No. 10of 2023 on Transparency of Local Sea Container Charges in
Dubai. The Directive requires all Service Providers to declare their local sea container charges to
the DMA, through the secure Dubai Trade Single Window Portal.

Inline with Law No. 30f 2023 on Dubai Maritime Authority,issued by His Highness Sheikh Mohammed
bin Rashid Al Maktoum, Vice President and Prime Minister of the UAE and Ruler of Dubai, the DMA
has been tasked with introducing new regulations that strengthen the sector and adopt global
standards. The new Directive, which will be effective from 1 May 2023, will provide the DMA with a
clear data-led understanding of local sea container charges and associated practices.

The Directive was developed in response to feedback generated by the DMA’s Partnership
Programme, a stakeholder engagement programme introduced to help the Authority understand
the needs of service providers and Beneficial Cargo Owners (BCOs) in the sector. The Programme
commenced in March with an event to introduce the DMA’s new mandate, followed by a series of
interactive workshops, and a market survey focused on better understanding the sector’s needs.
The procedures outlined in the Directive are based on a study conducted by the DMA to determine
international best practices as part of the Authority’s efforts to enhance transparency and agility,
raise ease of doing business and enhance Dubai’s attractiveness as a maritime hub.

Sheikh Saeed bin Ahmed bin Khalifa Al Maktoum, Executive Director of Dubai Maritime Authority,
said: “The maritime sector plays a significant role in enhancing Dubai’'s business and economic
value proposition. The DMA is committed to taking proactive measures to enhance the sector’s
contribution to the emirate’s economy by growing sea trade, enhancing the infrastructure needed
for the sector to flourish and driving growth in demand for ocean logistics in Dubai.”

“As custodians of the emirate’s maritime sector, we are keen to continuously develop the
industry and enhance our partnership with the private sector,” Sheikh Saeed added. “The newly
introduced Directive is based on a thorough study we conducted as part of efforts to consolidate
Dubai’s status as a global maritime hub, enhance the transparency and cost-visibility of local sea
container charges, and ultimately boost the sector’s investment attractiveness. The introduction of
the Directive will allow us to analyse data submitted by service providers and determine whether
they reflect commercial best practices and fair competition, which we are tasked with promoting in
Dubai’'s maritime sector.”

The Directive applies to all Service Providers providing local Sea Container Services within, outside,
or through any port in the emirate. This includes Existing Service Providers, who, as of the effective
date, are already licensed by a licensing authority in Dubai including the Department of Economy
and Tourism, or special development zones and free zones such as the Dubai International Financial
Centre Authority, to provide Sea Container Services. It also applies to New Service Providers,
who will become licensed on or after the effective date. In this case, the directive applies to Sea
Container Charges that the provider intends to apply from the date that the provider becomes
licensed to provide sea container services. Details of sea container charges should be submitted to
the Authority pursuant to Article 5 (2) of the Directive.

All Existing Service Providers must submit a list of their existing local sea container charges to the
Authority within 30 days of the effective date of the Directive, while New Service Providers must
submit a list of all their Existing Sea Container Charges within 30 days of first being licensed.

Dubai Maritime Authority’s Directive No. 1 on Transparency of Local Sea Container Charges in
Dubai requires Service Providers to file all their local sea container charges online via the Dubai
Trade Single Window Portal, in accordance with procedures and requirements within 30 days of the
publication of the Directive.

From the effective date of this Directive (1 May 2023), all Service Providers are prohibited from
increasing their existing sea container charges in any way. A Service Provider may increase its
sea container charges strictly to reflect new or increased Authority, Port Operator or government
charges, provided such an increase does not include any charges or amounts for their account. The
freeze on service charges will apply until further notice.

Service Providers are required to upload all of their existing local sea container charges onto the
Dubai Trade Single Window Portal, in addition to any other information or document that may
be required by the DMA from time to time. To comply with Directive No. 1, Service Providers are
required to declare all local charges using the Sea Container Charges acronyms, codes, names,
and descriptions. If any charges are not listed, the Service Providers are required to declare these
using the additional ‘miscellaneous’ option provided within the Portal.
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International Labor Day

The Ports, Customs and Free Zone Corporation celebrated International Labor Day,
which falls on the first of May of each year, where cold drinks were distributed to
workers in different sectors in honor of their efforts in various sectors as one of the
most important components of development and progress in the UAE. This comes
as an embodiment of the UAE’s interest in workers and their rights and providing a
decent life for them and their families.

Our Strategy e ]

Among our Strategic KPI's il i VI duungd 1 ela M elpiigo (po
Percentage of national employees: :odblgall cpalhgall diu

This KPI measure the percentage of national employees from Hiblgall @ 103 £9-020 (Jo (ptiblgall (jrahgall drwi pigall e sy
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Weather Condition

H: 30°C
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Name: Haider Ali Taseer
Job title: Specialist Offshore Services
Brief Introduction:

| graduated from Lowestoft Maritime College, Suffolk UK with a Maritime Transportation
STCW certification. | have an experience on Ocean Going vessels as a Deck officer. In
addition, | took various courses related to the Maritime field. | started my career in 1996 as
a Deck Cadet on Ocean going vessels, where | gained experience and got my STCW [1/2
certificate from the UK.

After sailing on Ocean going Cargo vessels for 13 years, in 2013 | had the opportunity to
become a member of the PCFC family as a Specialist Offshore Services at the Marine
Operation Department of DubaiMaritime Authority. My goalis to utilize my skills to effectively
contribute towards the growth of this corporation while also learning and growing as a
person.

lamvery gratefulto be part of my currentdepartment, it's a very warm and diligentteam, | can
see that there are a lot of opportunities to learn and develop my skills and traits. | am certain
that | have the qualities to succeed in this career path and | would love to continuously bring
my commitment and creativity to future positions in the PCFC.

Turning Point o= B e s

Are you with the principle of change or not? PRy pi Jueill laLo &o cuil Jo

Change is the process of changing the current state or situation g ol ql oAl sgiwall e clg wlS ¢ i gV Ll g hgll gl dJlall 111 dilac g ueil

of anything, whether on a personal, professional, social, political T TR w8 ¢ .
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factors to which an individual or an organization is exposed. duwgallghaypalllal

Change is an essential part of an individual's life, such as moving S e o ex . . T o T
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_ negative. The change at the organizational level may be deliberate - . T . I : NI Ml (L T . -
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as changes resulting from sudden external conditions such as

economic crises, political or natural events, or government trends and new initiatives. . . ) .
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Change can be positive if it is effectively achieved and has a positive impact on the individual
or organizations.

Jueill elgil ¢jog
The types of change are:
1. Administrative change: Refers to a change in the organization's structure, including a Wllggallg glgalll o pueill L5 Jaiyg dwdall Yo -0 jueillg eg:g byl pueil 1
change in roles, responsibilities, job specializations, and a change in organizational A wwgall Sadaill JSaall -0 jueig.diaingll wlbinnaillg

structure of the institution.

2. Changeinthe organization's culture: This refers to any change in the values and principles 212 (jlotell égluw aSai S illisaliallg aall 6 pueill els Jaiyg duwdall doldi o jueill 2

that govern the behavior of employees within the organization, and a change in the work d Gall JAla ¢plolell opu eirlclaill Jaell uglul 6 piéig.d gl
style and interactions between employees within the organization. ’ ’ -

One of the most important advantages of continuous change is the development of new skills,  .d gall gl 3pall g2l 6l ciljrallg wajLeallg wiljlaall pghi g o Jnlgiall jueill Lljo ro_@T (}-09
knowledge and capabilities of the individual or organization, improving performance and - [ ladsiisldalyiadelasael il ;
efficiency, increasing productivity and continuous improvement. ' - e 9 A9

Samih Ahmed EISharif iy il 20o] 2ol
Senior Officer Risk & Governance - S&C Department JnilMlg dindilyiwll 6)la] - dasSgallg yblhall Jgl luln
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Aiimage-generation

As artificial intelligence continues to perform jobs just as well as humans, there is a new
industry to add to the list - the world of art. Researchers at the company OpenAl have
created a software that is able to create images from just worded prompts.

Forexample, type in ‘a dog wearing a cowboy hat singing in the rain’ and you'll get a host
of completely original images that fit that description. You can even choose what style of
art your request will come back in. However, the technology isn't perfected and still has

Photography by: Sarah Pflug, Gjlu : :dil Igs 6)gll issues: The team behind it plans to continug q§veloping it furthgr. Inthe future, we qquld
] 3 : see this technology used to create art exhibitions, for companies to get quick, original
aphotographer from Canada. 135S (J0 Gjg100 .29l illustrations
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This Week: Optical illusions
How many legs does the elephant in the drawing have?
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Last week: Spot the Differences

Spot the 7 differences between the two photos.
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The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These
entities are Dubai Customs, Dubai Ports Authority, in addition to the Department of
Planning and Development - Trakhees, the Dubai Maritime Authority, Marine Agency
for Wooden Dhows, Investment Department, and Security Department.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.

Call Center 800 990 JLasdl 3850

@000

@pcfc_dubai

www.pcfc.ae



