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The Ports, Customs, and Free Zone Corporation completes its
preparations to participate in GITEX Global 2024
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at Dubai Festival City PCFC showcases Implementation of 360 Services

Policy at the Hamdan bin Mohammed Program For
Government Services Ceremony
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The Ports, Customs, and Free Zone Corporation completes
its preparations to participate in GITEX Global 2024

Al Neyadi: The Corporation’s participation reflects its
commitment to staying at the forefront of technological
advancements and supporting Dubai’s digital
transformation efforts

The Ports, Customs, and Free Zone Corporation (PCFC) is preparing to participate in GITEX
Global 2024, one of the region’s and world's leading technology exhibitions. PCFC will showcase its
latest technological innovations aimed at enhancing services within the areas and ports under its
supervision at its booth located in Sheikh Saeed Hall 2, Dubai World Trade Centre, from October
14 t0 18, 2024.

H.E. Nasser Al Neyadi, CEO of the Ports, Customs, and Free Zone Corporation (PCFC), highlighted
that GITEX Global 2024 provides the Corporation with a unique opportunity to engage with industry
and technology leaders from around the world. This interaction will help drive innovation and
digital transformation in the ports and customs sector. He emphasized that PCFC'’s participation
reflects its dedication to keeping pace with the latest technological advancements, particularly in
delivering innovative solutions that boost the efficiency of logistical operations and contribute to
Dubai's digital transformation goals.

Al Neyadifurther stated: "Our participation allows us to collaborate with leading strategic partners
from both the public and private sectors, contributing to the acceleration of innovation and the
development of smart services. By adopting the latest technological innovations, we support the
enhancement of Dubai's digital infrastructure and improve logistical services across the Emirate”.

He explained that PCFC's digital transformation efforts are being implemented in cooperation
with several government and private entities. This collaboration ensures the utilization of the best
expertise and resources to develop innovative solutions that enhance operational efficiency in the
ports and free zones. He added that these partnerships aim to achieve tangible progress in digital
transformation, aligning with Dubai's aspirations to lead in technological innovation.

Al Neyadi concluded: "Our collaboration with key stakeholders in the field of digital transformation
not only enhances internal performance but also fosters the development of integrated systems
that benefit all stakeholders in the logistics and trade sector. Through these partnerships, we
can adopt cutting-edge technologies that help realize the collective vision under the Dubai
Government's umbrella towards digitizing life in Dubai”.
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PCFC showcases Implementation of 360 Services
Policy at the Hamdan bin Mohammed Program For
Government Services Ceremony

The Ports, Customs, and Free Zone Corporation presented the results of the first phase of
implementing the "360 Services" policy to His Highness Sheikh Hamdan bin Mohammed bin Rashid
Al Maktoum, Crown Prince of Dubai, Deputy Prime Minister, Minister of Defense, and Chairman of
the Executive Council of Dubai. This initiative is part of his strategic vision to bring about a qualitative
shift in government services, focusing on delivering a comprehensive customer experience across
all channels.

Ahmed Ibrahim Saleh, Head of Business Development & Accounts Section in the Information
Technology Department and leader of the innovation team at the corporation, presented the policy
to His Highness during the Hamdan bin Mohammed Program for Government Services ceremony,
organized by the Dubai Model Center under the General Secretariat of the Executive Council of
Dubai.

The 360 Services policy is centered around providing an integrated customer experience through
the automation of services, unifying payment channels, and relying on digital identities, which has
contributed to improving operational efficiency and streamlining processes. The results included
a 42% reduction in service requirements, a 46% decrease in service delivery time, and financial
savings exceeding AED 20 million.
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Dubai Ports Authority organizes Comprehensive
Awareness Session to enhance Legislative
Compliance and Operational Efficiency

The Dubai Ports Authority, under the Ports, Customs, and Free Zone Corporation, recently
held an extensive awareness session, bringing together over 80 key stakeholders from the
port sector.

The session focused on providing critical updates on legislation, regulatory requirements,
and addressing operational challenges faced by the industry.

Thisinitiative underscores the Dubai Ports Authority’s dedicationto promoting transparency,
ensuring compliance with regulations, and enhancing operational efficiency within the
sector.
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Wise Japanese Principles to Transform Your Life
Start applying them, and they’ll turn your life around 180 degrees:
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Never compare yourself to others. /-‘
D
4

What to do instead? ‘\:&\' /
Compare yourselftowho youwere .4 >,
yesterday.
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Accept mortality and demise!
ey
What does it mean? -
Enjoy your journey, with its \4\5:%»{
Oa

ups and downs, and accept
that everythinginlife is
temporary.
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Sheikh Rashid bin Saeed Al Maktoum: The Inspirational Leader and Architect of Modern Dubai

On October 7th, UAE commemorate the death of the inspiring leader Sheikh Rashid bin Saeed Al Maktoum, the former ruler of Dubai and Vice President of the United
Arab Emirates, Allah bless his soul. He was a man ahead of his time, often known as the architect of modern Dubai and a visionary leader. During his reign, from 1958
until his death in 1990, the UAE and specifically Dubai witnessed a transformative period characterized by rapid development and a commitment to modernization.

Early life and rise:

Sheikh Rashid was born in 1912 and was the fourth son of Sheikh Saeed bin Maktoum Al Maktoum, the ruler of Dubai at that time. Sheikh Rashid received his basic
educationinaplace called “The Kutateeb”, as there were no formal schools in Dubai at that time. There, he learned Arabic and the fundamentals of Islamic jurisprudence
“Figh”. Once formal education began in the emirate, Sheikh Rashid enrolled in Al-Ahmadiya School immediately upon its opening, becoming one of its first students.
Upon his father's death in 1958, Sheikh Rashid took over the rule, inheriting a small coastal city that primarily relied on pearl diving and trade.

Diversification of the economy and development:

Aware of the constraints of Dubai's traditional economy, Sheikh Rashid implemented ambitious plans to diversify and modernize the economy. One of his notable
contributions was establishing Dubai as a commercial hub. He has encouraged a business-friendly environment by building essential infrastructure, such as roads,
ports, and Dubai International Airport, which opened in 1960 and has since become one of the busiest airports in the world.

Sheikh Rashid's vision extended beyond infrastructure; he sought to transform Dubai into a global financial hub. The establishment of the free trade zone in Dubai in the
1980s attracted foreign investments, paving the way for the city's transformation into a hub for international business.

Under the leadership of Sheikh Rashid, Dubai witnessed rapid urbanization. He launched many projects, including the construction of the famous Dubai Creek, which
enhanced the city's maritime trade capabilities. His insightful vision in developing housing, healthcare, and educational facilities laid the foundation for a thriving
community. Sheikh Rashid was committed to improving the quality of life for his citizens, emphasizing the importance of education and healthcare services.

A future vision turning into reality:
The issuance of a postage stamp in Dubai in November 1964 to commemorate global achievements in outer space caught the world's attention to the forward-looking
vision possessed by the late Sheikh Rashid bin Saeed Al Maktoum, the father of Dubai, may Allah bless his soul.

Sheikh Rashid wanted to celebrate this remarkable achievement, so he ordered the issuance of a postage stamp to commemorate the launch of American astronauts
on their first journey into outer space in 1964, titled “In Honor of the Astronauts”. This stamp caught the attention of His Highness Sheikh Mohammed bin Rashid
Al Maktoum, Vice President of the UAE, Prime Minister, and Ruler of Dubai, who highlighted it in a tweet on his account on the X platform, celebrating the second
anniversary of the establishment of the UAE Space Agency. This was a profound indication that another Rashid's dreams had been realized by his loyal sons, fulfilling
his aspirations and hopes that were decades ahead of his time.
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Hog AR 422 ARg o Repair broken pottery with gold.
Uphold your honor and integrity when times get |

What does this mean: No matter how great the
tough.

break, you can always repair it and add greater

How to embody it: Face your challenges with valuetoit.

courage and patience.
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Never eat until you're fulll ! dlldg
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How to practice it: Eat slowly, savour your food, X
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and let your body tell you when to stop.
4 yiesly P The principle of continuous improvement.

' Talent

Whatyou're
paid for.

How to apply it: Set small, achievable goals
and improve gradually.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.
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