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Dubai Customs launches ‘Dubai Logistics Academy’ to

enhance competencies in key economic sectors

The Ports, Customs, and Free Zone Corporation (PCFC) has announced the launch of the ‘Dubai
Logistics Academy, an initiative by Dubai Customs aimed at nurturing talent and developing
leadership skills in the logistics sector. This significant step seeks to meet the current and future
workforce needs of the sector through aninnovative and sustainable academic approach designed
to enhance operational efficiency and build capabilities. The academy aims to strengthen the
local economy, elevate Dubai's global position as a strategic hub for transport and distribution,
and a vital platform for shipping services. It also seeks to accelerate sustainable development by
meeting the future requirements of global supply chains.

Keeping pace with global changes

On this occasion, His Excellency Sultan Ahmed bin Sulayem, DP World Group Chairman and CEO
& Chairman of the Ports, Customs, and Free Zone Corporation, said: “The Dubai Logistics Academy
represents a transformative milestone aimed at boosting Dubai's competitiveness in the global
logistics services market by developing skills in the logistics sector. This is part of PCFC's efforts,
represented by Dubai Customs, to enhance Dubai's economic development journey and sustain
the achievements made in recent years in developing logistics services, including airports, ports,
shipping, and transport services. It also aligns with the rapid global changes in this sector, which
requires numerous skilled jobs to elevate and sustain operations, ensuring economic growth and
diversification according to the vision of His Highness Sheikh Mohammed bin Rashid Al Maktoum,
Vice President and Prime Minister of the UAE and Ruler of Dubai. This vision is embodied in the
Dubai Economic Agenda D33, which aims to double Dubai's economy and position itamong the top
three urban economies in the world.”

Futuristic vision

His Excellency Nasser Al Neyadi, CEO of PCFC, emphasised that Dubai's standing in global trade
has attracted leading companies in the logistics sector to the city. The Dubai Logistics Academy
reflects Dubai Customs’ commitment to supporting these companies by investing in human capital
as the key driver of development plans, in line with the ‘We the UAE 2037’ vision. This vision places
greatimportance on preparing talent and equipping them for the future, addressing rapid changes,
and enhancing the readiness of critical sectors in the UAE. The academy aims to disseminate
scientific and technical knowledge, impart practical training, and contribute to the knowledge-
based economy.

He highlighted that the ever-expanding shipping and logistics sector in Dubai, and the many
specialised logistics companies that have cemented the emirate’s regional and international
standing, are expected to derive significant benefits from the academy. By supplying the sector
with optimal levels of professional expertise, the academy is anticipated to attract increased
foreign direct investment into the specificindustry and its allied sectors, he added.

Strategic partnerships

The Dubai Logistics Academy is a transformational project aligned with Dubai Customs’ strategy
to offer specialised and distinguished academic opportunities for those seeking to enhance their
skills in the logistics sector. The academy will offer a diverse range of professional programmes
and scholarships covering logistics services, supply chains, and trade. Its goal is to prepare an elite
pool of talent tailored for these promising sectors that call for multi-disciplinary roles, as indicated
in surveys conducted by leading universities and global research centres. The academy will also
facilitate employment opportunities through strategic partnerships with private sector logistics
companies.

Competitiveness boost

His Excellency Al Neyadi emphasised that the launch of the Dubai Logistics Academy highlights
Dubai Customs’ sustainable approach to training and developing human capital. The initiative
supports the ‘Masar 33’ project, which has paved the way for 115 Emiratis to secure diverse roles
through enrolment in specialised professional programmes and academic scholarships. This
move also serves to enhance the competitiveness and career paths of talented people in both
the public and private sectors under a bold and ambitious strategy. Through the academy, Dubai
Customs aims to leverage insights and expertise fromits partners in the logistics sector by offering
innovative training programmes that prepare graduates for specialised roles in logistics services
and empower them to take on impactful leadership positions. “We believe that the strength of our
Customs system lies in the capabilities of our human resources. Today, we are proud to launch this
academy, which will contribute to shaping the future of the logistics sector in Dubai,” HE Al Neyadi
said. “This reflects our unwavering commitment to improving the quality of logistics services and
preparing local leadership talent according to the highest global standards. We also value the spirit
of cooperation and partnership with our strategic partners in achieving our shared goals.”

Global .. Communication

. Sustainability ...

&

(40 djalias “dii wnghll 13 dranlSi* Mol ¢pc §)all d_alniallg eljloallg ¢ ilgall d wwdo cuilc
o dicgidg s 0 (dii_wongll aloaall elind Lo dpldll cslgall jglaig e yyail o l_]JLOD
§o9 glndll o) ars dragagll jalg Sl o diliéi wrallg ddball culalinyl d_uli O daml uiall lilub
U.O'CLGJ_LLULOt_JUJ_OJU_Ingg wllaelldel 65 ggiwo 26) JJlwarmy |0|3J_LLL09J5J.LO U_0J315|e_mJ
diguo dniog g joillg J-aill auiliwl jSpas drallell 15 dilsas cLaijMlg . 1aall slnidMl j jei
JrwMod dilisi el esbliniall duliy dolai wall drailll 649 @y i O IOLMM'Q ol ealoasl

drallell 2yjgill g alan)ll

drallell il <iall diSlgo

déhiallgljlanllg Lilgall dwuwgo o) il wop 200 Ul wésle w J6 dwlioll 0dm 69
R draplsf” J-iai":d yallell ,43¢,-ilgo & cgaral g taiill yu yiflg §)layl yu 10 Lo i) Gy all
LJMJLJ.OOJ.OJLQ_IIau_uJJQUIuLDJJJI@g_onuJJw_w.oUJJJJQJ Lllwamidicgid 16i"dii uinglll
&jlanllg  —ilgall & wwgo Jg.mﬁ_blund.bg (gl el sl o dahgll i)l aall pglni
blanllg L,Jak,_owahm.osllwmulop_uu_op.ca._,oao.ml_m.o.u U lJJLOJUD(J_LLO.OOJJ“O.QbJ.OJ'g
Uilgog whlno (o diiwnglil eiloaall o pghai oo duslall Glgiull JAIS glnéllora o Jle

Jaillg ga il wiloasg

03l20lg gl clndll 6 dejl o)l drallell wilpeiall d 4Slgo S8l ai” u)LDIg
SaLnidNl gigiillg g aill dolai wl jlarng laicles jijeiguililaell el 7)) dlagall diy winll jalgSil
o Jgsi ylg 2 sl nidl pan dacliao ) duolI D33 dalnid i o dainl cildrmi o acag

"loJl_Q_lI 90 Alnidl ya o3 Jrodl

o dailso

dplld dhniallg )il oallg ¢ilgall dwwwgal gA il yu il galyill poli éole asl.aimn o
O Gl syl p_ml (] U2 Yo YRTI] < cram Ll drallell gjLaill d b le Gailfl ,4ndilso ,JI
syl LJLO_Cl_JJ_j_?_I 90 I Ejlon aagi diiwoglll dralsi urSeilao UJ_LLIDQJ.” fdlatel]
d19) §69 d_Laiill hinAl Lwll &jnall gjlicl LSJ_I_u.JJILJLQJIu.uIJa_l.o.u,_,oJLo.l_l_:.uAJILJLJJLJ.O
b lay i nall lalolig jolg_Sllg cimlgall JIJ_CM s draml J—o aygilog "2031 cihloMl ¢pai”
doyeall y i Ll dranlsilwea aig. ng:nJIL,oo_ng;mJluLcUo.oJlo_UmeJ_o_lg dojlwiall caly 1<iall
Jaiuall Llaell cyjaillg didillg dralell

a2l 3939913 L6 i wnglll euloadllg ¢l ng.o oam iy SAll wlgiall g wgill )" LDLD'Q
slnidl a cg lgag LLcu.Lol g)LoMldilso eJ_uJJJ 9 PO, dinnaioll diwogll elsy il o
Sl diaallaalpuall ¢ Linall 265 JAS (4o drap SV lc:.:n_n.:.u .JI &0qiig.dayeall ,lc ailall d Jgall

dballcals uLcLIo.oJIg alSy illg 63 iiliall duis VI eiljlaii il L_JLb_OJ_LL”CJJLI_] 0 Lasling

€Y £9 L0

Iu w

drayals] UPJ-0 J6gi 0 3 Ejlas dnlilyi wl wislgy I_ch.l LCgJ_lJJ.D ‘A woglll o dransls
GJ.LQ.D&.DUJU_DCU_OQJLOJ L,J_Luagj.llng_oJI._J_onlLLmJIJLmDJJJsuU_oLj.u_CIJ_UOJ_Lo.Loga_la_loa.Lo
u.mlg.oJIu_oc.DJJIJ.r.l w02 ay.6)Lillg ala oMl Jwilug diwoghl caloadll el oo Lnei aing
dranlsVl Jaei wglis dnniiall jalg-Sil o 6us sla_cl clinali Sillg daclgll caMl aall 0o (pav

i gl wlSy il g pS go duayilyi il alSh il JAS o oy Al cadagi wililae Jym i le
Wbl cLingll o

63l g juaill

oS —udl JLoll quJ LJ.Lmng )30 L0 o Ejland plai ol peill "dd wuoghl o a_1opalsi" eg_ug
p.meJJ|J_I£Lpr|90JJO_QJDDG_mJQg115d9_uJJ@_UJOJ|J_m.OLSJJ| 33 jLwo" £9)—110 a_cig
L,mJogJI pojl o acag amiy wielii jjeiq FCERTIRIR drwljall aiallg dnndiall diimall 8_D|_j.L]U
Uo L jlas Joel wlas dagabs dngili wl gog ynll gIPLzII clnallclg wJoell ng_u.u 9
e.OUJ foTRT.iTR ._,J_J.LDQ.U|E|_|Q.Q.”U.OC[SJ_UJ“Lj.ouUJJJ|gJ|5_OM|u.DOJLQJ_LUM|UJ_CG_LOJJl5M|L_JM3
UHS0ig. A wongllwl o3l Jlao o dniniio l_Q_lngd_Q_l.LL' Al 10196y Silo G jai
61360 d_1alié Jlgol g go wlelasll

J—olg il ..d_olxiwl..d__yalle ]l




Internal News daudslall jusyl

"2024 ciyluuil 9—969i" 9)g—1old (6 dadill Lailjlsiyl ydj-eiuui "d)—ll dibhiallg cljloaallg {,—ilgall”
The Ports, Customs, and Free Zone Corporation showcases its pioneering innovations at Hamburg's
"Novoinsight 2024”

Last week, the Ports, Customs, and Free
Zone Corporation participated in the global
"Novoinsight2024" conference heldin Hamburg,
Germany. This event focuses on innovation,
technology, and strategic development across
various institutions worldwide. The Corporation

delivered a comprehensive presentation

-1 =
<
i
) & - highlighting its pivotal role in supporting the

e national economy and strengthening Dubai’s
position as a global hub for trade and logistics
services. It showcased the latest advanced
technologies and communication methods
designed to serve its customers.

The presentation was delivered by Tarig Al
Marzouqi, Manager of Customer Happiness
Section, and Mohammed Al Obaid, Manager
of Marketing Section at the Corporation. They
highlighted innovative initiatives adopted by
the Corporation, including the instant self-
service project now accessible to customers
via the virtual assistant platform "Naham®
and the Corporation's dedicated WhatsApp
application. A live demonstration of the self-
services using the WhatsApp application was
performed for attendees, illustrating the smooth
and easy process of obtaining services.

The Corporation's participation in "Novoinsight
2024" serves as clear evidence of its leading
role .as a catalyst for economic progress
and development in Dubai and globally. The
event underscored the Corporation's ability to
innovate and collaborate, further solidifying its
position as one of the region’s key supporters of
growth and sustainability.

I

Security Department keeps pace with developments in
technological security systems in China

Mr. Mohamed Youssef, Manager of Security Section at the Security Department of the Ports,
Customs, and Free Zone Corporation, participatedin an official visit to the headquarters of "Hikvision
Digital Technology” in the People's Republic of China. The visit aimed to review the latest security
technologies offered by the Chinese company. This initiative aligns with the Corporation's efforts
to adopt the latest global security technologies to enhance safety and security in its ports and free
zones, ensuring the efficient operation of processes in compliance with the highest international
standards.
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Why Dubai?

Dubai is one of the most prominent global cities that enjoys great popularity among people from all over the world. It is not only an important economic
and commercial center in the Middle East, but also an exciting destination for living and working. In this article, we will review the main reasons that make
Dubai an attractive place to visit and live in.

1. Thediverse economy and job opportunities:

Dubaiis characterized by a strong and diverse economy, as it is considered one of the leading business hubs in the world. The city is an ideal destination
for many global and regional companies, providing job opportunities in various sectors such as finance, technology, trade, and hospitality. Dubai also
encourages investment in small and medium-sized enterprises, making it an ideal place for entrepreneurs and investors.

2. Asafe and stable environment:

Dubaiis considered one of the safest cities in the world. The city has low crime rates, making it an ideal place to live and work. The UAE government also
constantly strives to maintain security and economic stability through a set of policies that enhance the city's safety and security.

3. Cultural diversity and multinational living:

Dubai attracts large number of expatriates from various nationalities, making it a city with a unique global character. More than 200 nationalities live
there, contributing to a cultural diversity that enriches the local community. Expats can enjoy a life rich in cultural diversity by participating in various
social and cultural activities.

4. Modern infrastructure:

Dubai is considered one of the most prominent cities with globally advanced infrastructure. From modern residential and commercial towers to one
of the best road and transportation networks in the world. Residents have access to high-speed internet services, integrated public transportation
networks, and advanced international airports. In addition, Dubai boasts massive projects such as the Burj Khalifa and a fleet of smart transportation
systems.

5. Low taxes and investment opportunities:

Dubai is one of the most prominent cities in the world that enjoys an encouraging tax environment. The emirate does not impose taxes on personal
income, making it a preferred destination for many professionals seeking a favorable work environment. Dubai also offers attractive facilities and
incentives for investors, encouraging the establishment of businesses and increasing investments.

6. Ease of mobility and global connectivity:

Dubai is considered an important hub between the East and the West, where its residents enjoy easy access to various parts of the world. Dubai
International Airport is considered one of the busiest airports in the world, offering direct flights to many international destinations. The city also has a
modern public transportation network that allows residents to move easily within the city.

7. Government support forinnovation and technology:

The Dubai government strives hard to achieve the vision of "Smart Dubai" by enhancing innovation and technology in various aspects of life. The city
continuously invests in advanced technological projects, such as smart cities, autonomous transportation systems, and environmental initiatives. Dubai
also contributes to attracting startups and innovators by creating special economic zones to encourage technological businesses.

Many of us who experienced Dubai during the post-union era and the period following the new millennium remember how Dubai was in the past and
how it has transformed and continues to thrive and amaze. We attribute this great achievement to the God Almighty and the wisdom and vision of the
wise and ambitious leadership that has worked diligently to transform Dubai into an ideal living environment, attracting people from all over the world to
reside and work here. We conclude this article with one of the most notable sayings of His Highness Sheikh Mohammed bin Rashid Al Maktoum about
the Emirate of Dubai, where His Highness said, “Itis Dubai's destiny to connect the world by integrating its air and sea routes. Perhaps our destiny is to
be the world's airport and its main port”.
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Slow Living: Finding Balance
in a Fast-Paced World

In today’s fast-paced world, the *slow living*
movement offers a refreshing antidote to the
hustle culture. It's about intentionally slowing
down to embrace the present moment, reduce
stress, and foster mindfulness. Slow living
encourages practices like mindful eating,
reducing digital distractions, and focusing on
quality over quantity. By prioritizing simple
pleasures, nurturing relationships, and making
time for self-care, individuals can reclaim their
well-being. While it may seem counterintuitive
in a world obsessed with speed and efficiency,
slow living can lead to a more meaningful and
balanced life helping us reconnect with what
truly matters and find peace in a fast-paced
world.
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Negative Behaviors of Pedestrians on "Crosswalks” That Put Them at Risk
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Sudden entry onto the crosswalk. Jorell clifl doMuull
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Failing to follow safety rules and

guidelines while crossing. @
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Not paying attention to vehicle movement.

Being distracted by the phone and
browsing social media.
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Vehicledrivareahonld rashacl Stay alert and focused while crossing the J9 G go
: S B crosswalk. Ensure the road is clear before
pedestrian crossing lines. crossing.
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Stay alert and focused while driving.
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Adhere to the speed limits.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.
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