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PCFC launches "Seamless Inspections initiative”
revolutionising customs services
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PCFC launches "Seamless Inspections initiative”

revolutionising customs services

Sultan Bin Sulayem: The Dubai Customs’ initiative showcases innovation and flexibility in
customs services, enhancing Dubai's global standing in trade and logistics

Abdullah Busenad: We present a transformative model for customs inspections that
exceeds expectations and drives operational efficiency

The Ports, Customs, and Free Zone Corporation (PCFC) has officially launched the Seamless
Inspections initiative, a groundbreaking programme designed to redefine customs inspection
processes. Officiallyinaugurated at Aramex'swarehouses, the initiative reduces customs processing
times by more than 50%, streamlining operations and accelerating supply chain efficiency.

The innovative solution has been praised by member companies for significantly enhancing supply
chain management, expediting logistics, and improving operational efficiency. The initiative not only
boosts customer satisfaction but also helps attract new foreign investments while strengthening the
performance metrics of participating companies.

His Excellency Sultan Ahmed Bin Sulayem, Chairman of the Ports, Customs and Free Zone
Corporation, emphasised the transformative impact of the initiative. “The Seamless Inspections
initiative underscores our unwavering commitment to pioneering comprehensive and efficient
customs processes. It reinforces Dubai’s position as a global hub for trade and logistics, paving the
way for sustainable development that meets future demands. This innovation leverages flexibility and
advanced technologies to enhance Dubai’'s competitiveness on the global stage,” he said.

His Excellency Dr. Abdullah Busenad, Director General of Dubai Customs, remarked: “This initiative
represents a bold step toward revolutionising customs inspections through innovation. By enabling
on-site inspections at company warehouses, we offer tailored, future-ready solutions that elevate
Dubai’s global trade and logistics profile. This approach directly contributes to Dubai's economic
agenda D33, facilitating trade, attracting investments, and expanding operational footprints for
businesses.” He added: “The security awareness of inspection officers is the result of continuous
investmentsintheirtraininganddevelopment, highlightingtheimportance ofeffective communication
with strategic partners in a way that contributes to achieving Dubai Customs' strategic objectives
and strengthening its position as a leading global customs authority” HE Busenad was speaking
during a visit to Aramex’s warehouse along with an accompanying delegation. The visit marked the
official launch of the service and provided an on-ground review of the customs inspection process
at the company’s premises. It also offered an opportunity to assess the initiative’s contribution to
operational fluidity and customer satisfaction.

The Seamless Inspections initiative enables goods inspection directly at company warehouses,
reducing the need for traditional inspection points at customs centres. This innovation allows traders
tomeetglobaldemandwith greateragility and strengthens supply chainresilience, positioning Dubai
at the forefront of global trade hubs. The initiative exemplifies advanced transformations in customs
servicesthatenhance business operations and maximise returns on trade activities. The programme
provides two customised options to address corporate needs:. a full-site inspection, where customs
officersare permanently stationed atcompany premisesto supporthigh-volume operationsrequiring
regular field inspections, and an on-demand inspection, which dispatches officers to company sites
as needed, offering flexibility for businesses with varying inspection demands.

Aramex, aleaderinlogistics and transportation, has been a key partnerin thisinitiative. The company
highlighted the programme's efficiency in reducing delays, reducing shipment processing times
by over 50%, and saving approximately five hours per shipment. This improvement has led to better
delivery schedules, reduced costs, and enhanced operational efficiency.

Khaled Ziad Al-Kilani, Senior Director- Aramex’s Regional Office, highlighted the positive outcomes
of Dubai Customs’ progressive services. “These services are meticulously designed to enrich
customer experiences and streamline operations, consistently driving growth across the business,
trade, and logistics sectors,” he said.

Dubai Customs invites businesses to enrollin the Seamless Inspections service through designated
channels. For further information, companies can contact Dubai Customs’ support team directly.

Global .. Communication

. Sustainability ...

"&JS}nallaLonJIUﬁ&ng.alngISiJlllulcpgﬁJ p3dio pdgai padi L] e :ailw cp gl

poididi wiall diSpasll Jglallg uI_D:A;AJI o I_U.o L"ng.OJ

lell 028" 3L|_u.|9.|qu|_1_|.c k)
ool i yieill ealy

GO SJA D i vila o] 6

dléi Jiay ,Ulg " Joliall Ginieill" 6jaluo GMo| (e il ddhhiallg ljlanlig ilgall dwwgo cuilc|

Lo 1wy djaball (piai ai cuo. Syoall Giniaill Glilac doglAaio dalc| | coamigy Siuo ducgs

mywmﬁpjlulglpﬂljmleuo_muopm_uuumg ‘UusSoll" dS i eleagi o 4o o
yjgilldl wlw allac ¢f nygdiie il delasl jjeslao SO%U_]_C

oMl JwMwgjlaldcl oS pjei ol Loyl 6)alsall yodaual wall syl claci>Laiig

cMaelllh) §giuio 9Ll 20J ,0 pulo_o UJJ&_..LLLH;:IJAJILJJ_uDJg dil gl wllaell giy wig.ayjgillg
Syl ch Vel Lihgo (prwaiJl dolsl Gauaall d oy Bll woljlail wwl o ujall ulhél wlg

O_JJJlG_OJQ_LO_”glJ_J\_OJ_”gU_”(}OJlG_LLLLUg_OLJJJJJJ all wiopglal wésle w . g ulllae ,ag
Loy Gel oSl dllegd lol8ind iSan ul.LLO_CJ_JgJO.U ol J—oliall yitiolll" 6)alio 2 ij”
OJb.U|k,_J|3.Ok,OG.LOJ|_?_||JJLLOJ|JJJ|U_OOJJ|95L®JJEDQJ_LUJJQUJJU_OLJLOLM|GJJJJJJ5ULQ[Q.®_LLU
JBLAIG-Le 096y 03 6i0 03g-ai @adi | 6)alallor o JAS o 2 wilaS.di gl aloadllg
LL_LQI_Lu_oJILoU_LLLuUIUJLL@JJ_OJJiJQOJLoAJIm_uLoUJQogo Lao.dSjoall il odill o digallg

‘doatall JLoVlaleling il Lilldolal wwall d 1aiill § 161ig

mﬁpﬁldg_bllgulomlu_ob}olgagm[ojl_ﬂl a2 4j' JLI_LLJgJClU|J_LC_Jg_|53_”OJLQ_uJ_‘15| ||
Jng.JJIgJB_UAJIU_chJLoJIUSJ_oaJIU_LLLLmJIuLLLo_CJJ_u.Lu Lo wigulesqill g 9q_ai diliai iall
wLodlac AJIGJJJroLJJ_LquJLLoJIGJ_@ Syl jléo 66} ilio @i LICLLUu.LLLLO_L”C.U_‘ﬂLJMJu_O
aLoJlﬁ_IlaJ_Lu_oLLLIIL_JU_Lugou_OOJLoAJIg_ogoJJJ_Q_J mogﬁgjluLoagllJ_LoJ JAA b, a@_ig
diwagllldelas)l gianig 6)Llaill e i JAS o D33 dnlnioMl  gadaibluloami o §uanig.
danlgiall jalaall Lo clacMlelsy il Jlacl OJ_CLO?J_LIJQJ gl iyl clg_wéayan L_IIJLo.u_Lull_ng

alclndll o Siwngllig g)bill glndll jlicl d taiilldolai wwlacaylo gog. lall §g_ull o
"Libgll Hlnisl G_I_LLLUJJ|

%LO_JU_LD|LJ.LDUDCU JJg=ialLog u.LLLLO_L”JOLLICﬂJ_LO.LOﬂdJMthJ_LLLDJ_?_J :aisle woinl g

M|£15J_LLIJ|§?DL_J|10J|LJ.D|QJJ|LLO.CD|339JLO.O aalaligaay)ii 060l o whloil w)

OJ_I|_JG_I5_J.OJO_J|J|§|_®_IJ _J_I_JS?_IQUJJLJ_JLOJ.JGJJ.UUJ_LUM|LO|J_®M|L9_LOJJU_G[O_@_LLLILSJ_HQJ_I“U_LC
"LLO_J

6yatall o bail ' GusSohl* dSy i cile 3gi o jao Swidjlasol ¢ paodale wabj s el lacb
O_JJLLOL_JMQU_DﬂﬁJ_LLmuLCJgJ_LuDJ_QDUDL;}OJ“uu_LLQmuLLLOLJJ_mbLCLOQ_Og”g Lo
laic ploleialll v saoguildaelldul il le doadll pili Jle Lulauo woyeillg | olSiall juyioill”
JolsITiioill"g_a Jgll :d_alizalllaiblisl d i) el il (s Jolsiall i ioil” (j_JJl_LO_j.Ong
el S Ulels; il jai o rO_CJrQJJ_QL][QJbLJi_LLUUS_J_OQ”u_LLLLQL”JOU_DJJ@.ULUD e-o6gall ;0
il blun GJgJa.LIJLSJ_”g Sl e puidillgao WAL ol G_QJQ.LLoU.u.u_o_lL_lLoD

S @Sl digyo jog lao (dalbll ciws wilSy il gdlgo

L0 d)alall cuaal w"dlol il di wngll Jglallg J-aill caload) 2SIl agjall. ouDIJIGﬁJ_uJ clag
So%ujgl_"uCJ.I_LLLIJuLD_LLL||J|;U|uL09|L_JOJJ_OJU_”LSJ||.O.OJ_DLL||LJ.L|_OJgu.LI_LLO.IJ|u|CUJ|JQ_I_LLIJJ
Jalao 2 Lle bl JSadner wSeil caliy wnill oam din .udﬁ_lul_cl_mfaga.l}l_ongo_Jt_l_D

"IoLcdi_Lu_lallJ_v_oulogLonIJ_l_;iJg il A o5 qul il

OJgJQmJIGmgﬁJJIL_JI_OJJJILJI "UJDDIJI” dS) il ool ciisall g auaiill jyaall iMiSI L alba_sig
Jlocllul cling da il jodi @6 Ll 1S o1l 3ga)ay e iAslallls 13 Elas L aoaai il
wlelpAllal nuig Lﬂnjﬁm.uj.l LU_IAJLIO.LIQJL@.O_LO_IQ_I[Q_ULUJ di_unglll Giloaall ¢ilsy g d)iaillg

amillb aiaai " JolSiall iieill" d oay i avdl Lo guclplcdlaell dgeall 13 ¢jlad cimagg
L(}JJ.O(S_?_OLJ.ID@JJU_LC doa3ll Jg_ s wilogleall (1o Jjo Jle Jamall (jSas e, daaieallwilg idll pc
WP Wjlas 0 ypmaall acall

J—olg il ..d_olxiwl..d__yalle ]l




Internal News dauslall jusyl

"1 94" o pS 80 ddblural Jluslil Gluul plail 6 aaii clizall cadlboanl
Al Mina Stables Succeed in Completing the 80 km Qualifying Race at "Butheeb”

Al Mina Stables, affiliated with the Ports, Customs, and Free Zone Corporation,
successfully completed the 80-kilometer qualifying race held at the Butheeb International
Endurance Village in the Al Khatm area in Abu Dhabi. Six horses from Al Mina Stables
participated in the race, with all of them successfully completing all stages.

Al Mina Stables aims to prepare riders and horses to compete in local and international
championships at the highest levels of professionalism. The participating riders in the
race were announced as Saeed Obaid Al Shamsi, Ibrahim Ghanem Ali Ibrahim, Aiste
Razmina, Sultan Jamal Mohammed, Luba Varela, and Sultan Abdulrahman Al Zarouni.

Abdullah Salem Al Suwaidi, Senior Manager at the General Services Department of the
Ports, Customs, and Free Zone Corporation and Head of Al Mina Stables, emphasized
that this outstanding performance reflects the high level of readiness and preparedness
of both the riders and the horses. This demonstrates Al Mina Stables' confidence in
participating in upcoming local and international competitions.
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XLine Dubai Marina: A Thrilling Urban Adventure

Experience Dubai like never before with XLine Dubai Marina, one of the world’s longest urban
zip lines. Stretching over 1kilometer at dizzying heights, it offers a unique blend of adrenaline
and breathtaking views. Riders soar across Dubai Marina’s iconic skyline at speeds of up to 80
km/h, gliding above yachts, skyscrapers, and sparkling waters. The experience begins with a
safety briefing and fitting of harnesses before launching into an unforgettable journey. Perfect
for thrill-seekers and first-time adventurers alike, XLine is more than just an activity—it’s a
once-in-a-lifetime opportunity to see Dubai from a whole new perspective.
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Building Habits for Success in 2025

The start of anew year is the perfect time to establish habits that pave the way for success. In 2025, focus
on building routines that align with your personal and professional goals. Begin with small, manageable
changes—like dedicating 15 minutes daily to learning a new skill or adopting a consistent morning routine
to boost productivity. Leverage tools like habit trackers or mobile apps to monitor progress and stay
motivated. Remember, consistency is key; even minor, repeated actions can lead to significant long-
term results. Celebrate small wins along the way, and don't hesitate to adjust your approach if needed.
By fostering positive habits, you'll set the foundation for a year of growth, achievement, and fulfillment.
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An Endless Race: Willpower and Sustainable Ambition at the Dawn of 2025

As 2025 begins, a new chapter unfolds, brimming with opportunities and challenges. In this ongoing race of life, willpower and sustainable ambition
emerge as the keys to achieving our goals and excelling. The pursuit of success and achievement transcends temporal boundaries or specific
milestones; it is an endless race that propels us to strive for more with each passing year.

Willpower is the inner strength that motivates individuals to move forward despite obstacles. The start of this year offers an ideal opportunity to
reassess our paths and redefine our priorities. It is a time to renew determination and reinforce the belief that our dreams—no matter how distant—are
within reach. Strong willpower serves as the foundation for transforming ideas into tangible realities.

Personal ambition, on the other hand, is the passion that transforms goals into milestones along the journey toward excellence. Sustainable ambition
extends beyond fleeting desires; it is a persistent commitment to growth and development. In 2025, this ambition becomes a driving force, pushing us
to explore uncharted horizons and achieve accomplishments once thought unattainable.

However, willpower and ambition alone are not enough; they must be paired with a clear and realistic plan. Achieving goals starts with defining them
precisely, breaking them into manageable steps, and moving forward patiently and consistently. Each milestone we reach brings us closer to our
aspirations, fortified by perseverance.

The new year presents an opportunity to rekindle our passion for life and work. It is a call to leave the past behind and focus on the future. Excellence
is not reserved for a select few; it is the natural outcome of continuous self-improvement and skill development.

An endless race does not signify relentless striving or exhaustion but rather a commitment to the journey and an appreciation of each milestone along
the way. Success is measured not only by the results achieved but also by the experiences gained and the lessons learned.

Let’'s make 2025 a year of strong will and sustainable ambition—a year in which we realize our dreams and shape a brighter future. Let's embrace the
wisdom of His Highness Sheikh Mohammed bin Rashid Al Maktoum, who reminds us: “The race for excellence has no finish line.”
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How to Decide Faster and Smarter?
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.
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