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Dubai Maritime Authority advances Development of Marine
Tourism Activities in Hatta

Saeed Al Maktoum: Hatta's “Wadi Lim Lake” and “Hatta Kayak” are unique
tourismdestinationsin Dubaiand the UAE.

Saeed Al Maktoum: Ensuring the safety of marine tourism enthusiasts in
Hattais our top priority.

A delegation from the Dubai Maritime Authority (DMA), part of the Ports, Customs, and Free
Zone Corporation, led by Sheikh Dr. Saeed bin Ahmed bin Khalifa Al Maktoum, CEO of the Dubai
Maritime Authority, visited Hatta as part of ongoing efforts to monitor and enhance development
projects in the area and enhance licensed marine tourism activities. The visit included stops
at the “Wadi Lim Lake” and “Hatta Kayak” at Hatta Dam, recognized as unique marine tourism
destinationsin Dubai and the UAE.

During the visit, the delegation met with H.E. Marwan Bin Ghalita, Acting Director General of
Dubai Municipality, to discuss ways to strengthen collaboration and organize activities related
to marine and waterway management. Both sides emphasized the importance of joint efforts
to serve visitors and improve facilities and services, especially given the growing popularity of
Hatta as an emerging tourist destination.

Sheikh Saeed expressed his appreciation for the efforts of all stakeholdersin realizing the vision
of H.H. Sheikh Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister of the
UAE, and Ruler of Dubai, to develop Hatta as part of Dubai’s strategic plan. He directed teams
to continue enhancing marine services in the area in collaboration with relevant authorities and
provide necessary support to marine tourism operators in the region.

“This visit reflects our commitment to ensuring the highest standards of safety and efficiency in
managing the waterways surrounding Hatta Dam, which reinforces Dubai’s position as a global
tourism destination,” Sheikh Saeed said. “It also ensures top safety and quality levels across all
associated marine activities”.

Sheikh Saeed reiterated that ensuring the safety of visitors and marine tourism enthusiasts in
Hatta is among the Authority’s top priorities. He emphasized that this responsibility requires
close coordination among all relevant stakeholders. Furthermore, he stressed the importance
ofsecuring and upgrading marine equipment used in the area, leveraging moderninfrastructure
to improve rental facilities, and enhancing Hatta's position as a premier tourist destination.

The CEO highlighted Law No. 3 of 2023 concerning the Dubai Maritime Authority, which outlines
the Authority’s role and responsibilities in developing, regulating, and managing the maritime
sector and activities in the emirate according to global best practices. These responsibilities
include managing navigation in Dubai’s creeks, canals, and waterways and serving as the
competent authority for issuing approvals and permits for maritime companies, institutions,
and personnel. Additionally, the Authority is tasked with preserving the marine environment
by enforcing technical and environmental standards on marine equipment. It collaborates with
relevant entities in Dubaito monitor maritime activities, ensuring compliance with environmental
standardsandregulationsinforceinthe emirate, aswellasinternationaltreatiesand agreements
to which the UAE is a party or has acceded.
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The PCFC Board of Deirectors Holds its First Meeting of 2025

The Board of Directors of the Ports, Customs, and Free Zone Corporation held its
first meeting of 2025, chaired by H.E. Nasser Al Neyadi, the CEO o thef PCFC and
attended by all members at the Corporation’s headquarters in Dubai Maritime City.
The meeting focused on discussing key developments and updates related to the
Corporation.

During the meeting, the Chairman and board members reviewed several operational
and financial reports, as well as plans to enhance services and improve operational
efficiency.

The Board of Directors of the Ports, Customs, and Free Zone Corporation was
establishedunder Administrative DecisionNo. (9) of 2024, with the aim of strengthening
cooperation and coordination between the Corporation and its affiliated entities with
the highest levels of competence and transparency. This is intended to contribute
to achieving alignment and integration between the Corporation and its affiliates,
safeguarding shared interests, enhancing readiness to adapt to future developments,
and addressing challenges and changes across various sectors.
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What's Artificial Intelligence (Al)?

Artificial Intelligence (Al) is the simulation of human intelligence by machines, enabling them to perform tasks that typically require human
cognition, such as learning, reasoning, problem-solving, and decision-making. Al is categorized into narrow Al, which is designed for specific
tasks, and general Al, which aims to perform any intellectual task a human can do.

Al technologies are already embedded in our daily lives, powering virtual assistants, recommendation systems, and autonomous vehicles. In
the public sector, Al is being leveraged to improve efficiency, enhance service delivery, and support data-driven decision-making.

As Al continues to evolve, its impact will shape the future of industries and societies. However, it is essential to address ethical considerations,
such as bias, accountability, and privacy, to ensure Al is developed and used responsibly.
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Why Customer Happiness is More Than Just a Smile?

In today’s fast-paced world, customer happiness is
about more than just delivering a product or service.
It's about forging genuine connections that create
lasting impressions. For example, a simple act like
remembering a customer’s preferences can turn a
regular purchase into a memorable experience.
Customer happiness means being proactive
anticipating needs, solving problems before they
arise, and making every interaction feel personal.
When customers feel heard and valued, they don’t
just walk away satisfied they become advocates
who spread the word about your company.

By focusing on customer happiness, companies
build trust and loyalty, transforming one-time
customer into lifelong supporters. It's not just about
meeting expectations it's about exceeding them,
driving growth, and ensuring success for years to
come.




New Destinations

Manarat Al Saadiyat: A Cultural Beacon in Abu Dhabi

Manarat Al Saadiyat is a dynamic cultural hub located on Saadiyat Island in Abu Dhabi,
offering visitors an immersive experience in art and culture. As the gateway to the island's
growing cultural district, Manarat Al Saadiyat showcases world-class exhibitions, educational
as=programs, and artistic events. With its stunning architecture and modern design, it houses
" galleries, a theater, and interactive spaces for creative learning. Whether you're exploring
contemporary art or attending a cultural event, Manarat Al Saadiyat brings together local and
international artists, making it a must-visit destination for culture lovers and art enthusiasts in
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.
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