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PCFC received Gold Membership from Dubai Quality Group
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H. E. Sultan Ahmed bin Sulayem, Chairman of the Ports, Customs and Free Zone Corporation,
received the Gold Membership Certificate in the Dubai Quality Group from His Excellency
Dr. Hazza Khalfan Al Nuaimi, Vice president of the Board of Directors of the Group, and
General Coordinator of the Dubai Government Excellence Program.
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We are pleased to extend our warmest congratulations and blessings to

Dubai Maritime City Authority

With respect to the website success in achieving an excellent matching rate of 92% in the
evaluation conducted by the Smart Dubai Authority, to secure the websites accessibility
for People of Determination, by following the World Wide Web Association (W3C) Level

AA Standards.

We wish the team that contributed to this achievement more successes and achievements.
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Your Health is our Priority

Therefore, we stress the importance of
wearing a mask correctly and permanently
during working hours, for your safety and the
safety of those around you.
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Prosperity through progress
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His Highness Sheikh Mohammed bin Rashid Al Maktoum e
Vice President and Prime Minister of the UAE and Ruler of Dubai '
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DC organizes the 2nd Dubai Customs Consultative
Council in 2021
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H.E. Sultan Ahmed bin Sulayem, DP World Group chairman and CEO and Chairman of
Ports, Customs and Free Zone Corporation, Chairman of Dubai International Chamber of
Commerce, highlighted that Dubai's foreign trade is moving steadily toward achieving a
strong growth in 2021 with the support of a set of main pillars, and that during the Dubai
Customs Consultative Council meeting in 2021, which was held virtually and in the presence
of HE Ahmed Mahboob Musabih Director General of Dubai Customs, Executive Directors,
and Heads of Customs departments and representatives of business groups in Dubai. He
added that the Covid-19 pandemic demonstrated the dynamism of the UAE in general and
the Emirate of Dubai in particular in dealing with global crises, and the emirate’s flexible
economic solutions in terms of stimulus packages and the development of legislations.
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Al Hammadi: Innovation and Continuous

Development lead us to be Number 1
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Holds an approved resident certificate for the Dubai Government Excellence Award, and recommends to employees the

importance of continuing to increase knowledge and keeping abreast through the available tools, sharing them with the
work team, adopting the change and innovation methodology, and moving towards advanced technical solutions in various
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fields and sectors
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Prosperity through progress
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Personal Card:

Name: Salem Abdel Rahman Abdullah Al Hammadi

Job Title: Director of Environment, Health and Safety (EHS) Department
Marital Status: Married

Number of Children: 5 (3 boys and 2 girls)

Degree/Major: University degree

Work Experience: 25 years

Tell us about the history of your joining the Ports, Customs and Free Zone Corporation
(PCFC).

I've joined the Ports, Customs and Free Zone Corporation on 12/31/2014 as the Director
of the Commercial Licensing Department in the Planning and Development Department-
Trakhees, then | moved to work as the Director of the Environment, Health and Safety
Department in May 2017.

What did you learn or what did PCFC add to you?

Working at PCFC has added a lot to me in terms of practical knowledge in various fields
and access to the latest best practices and innovations in the field of administrative and
specialized work. For example, but not limited to maritime operations and the global
maritime laws that follow them and permanent changes according to the global trend that
we are witnessing on the real ground, as well as the mechanism of forming distinguished
work teams, which ensures the speed of achievement beyond expectations.

What'’s your honorable achievement to be proud of?

Obtaining an approved resident certificate for the Dubai Government Excellence Award,
in addition to obtaining the Department of Planning and Development - Trakhees for the
banner of Sheikh Hamdan bin Mohammed for the smart government.

What are the most important features in the work environment in the management
of environment, health and occupational safety?

Working as one team, keeping abreast of the most important changes and challenges
in developing the department's work in accordance with the best practices in force, and
continuous communication with strategic partners and customers, both internal and
external, to discover the level of services provided by the administration and the extent
of their satisfaction or not.

The Department of EHS provides vital services that contribute to enhancing health
and safety in the areas of the Corporation and compliance with local and global
environmental standards. Tell us briefly about the most important efforts made
by the department to keep pace with the directions of the Government of Dubai in
particular and the Government of the UAE in general.

The Department of EHS plays a major role in ensuring the implementation of the agenda
and efforts included in the approved strategies, whether for the Government of Dubai or
the Government of the UAE, such as maintaining air quality, groundwater and the safety
of the marine and terrestrial environment to ensure the quality of life, in addition to the
main role of management during the Covid-19 pandemic in contributing to implementing
and developing the precautionary measures that guarantee the safety of all workers and
preserve their lives in the work areas of the PCFC, in coordination with the concerned
government agencies to ensure ease of work and non-duplication and ensure the
happiness of customers. In addition to monitoring hazardous materials and their storage
mechanism, whether in Dubai ports or Jebel Ali Free Zone to ensure that no accidents
occur that cause damage to property or lives.
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His Highness Sheikh Mohammed bin Rashid Al Maktoum, may Allah protect him,
said, “The new world order in which we live requires us to be aware of what is going
on around us and build ourselves up to face any emergency that may come upon us”.
What do you recommend to employees through this quote?

The PCFC is characterized by the presence of a distinguished staff in performing the
tasks entrusted to it and obtaining the best results. Here, | would like to recommend
my colleagues in the Corporation in various jobs and positions to continue to increase
knowledge through the available tools and share it with their colleagues and adopt the
methodology of change, innovation and orientation towards advanced technical solutions
in various fields in the sectors of the institution to ensure development, whether for the
employee or the institution, in order to serve the direction of the Emirate to be the best
facility in attracting investment on the global map among investors.

In your opinion, what are the personal qualities that distinguish a successful leader?
I'd say keeping abreast of new information, humility, participating in teamwork success,
teamworking, building constructive relationships, and working according to clear
strategies and plans of action.

What are the hobbies you like to do?
Football, fishing, and travel.

A final word to the staff of PCFC.

Many thanks to all employees for the efforts made in the previous period to reach the
best services provided by the Corporation to its customers, and to stress the need for
innovation and continuous development of our services to be number 1.
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