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Making people happy is a mission that cannot be postponed

His Highness Sheikh Mohammed bin Rashid Al Maktoum
Vice President and Prime Minister of the UAE and Ruler of Dubai
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Bin Sulayem: Facilitate and secure goods transit of event participants' through intelligent gateways around-the-clock

The Ports, Customs and Free Zone Corporation, through its security arm, the Security
Department, is keen to compliance local and international security with standards and policies
and Procedures in the provision of its services at Dubai ports and associated facilities, including
the implementation of the provisions and standards listed in the International Ship and Port
Facility Security Code to ensure strict compliance with regulations and policies, and to provide
maximum security and safety in their affiliated areas.

“As the opening date of Expo 2020 Dubai approaches, the corporation has taken the necessary
security procedures to provide a secure logistical line linking the Jabal Ali port and the free zone
to the site of Expo 2020, to facilitate and speed the safe and smooth transit of all materials,
supplies and goods of the participating parties in this event through electronic and smart cargo
gates that operate around the clock,” said Sultan Ahmed bin Sulayem - Chairman of the Ports,
Customs and Free Zone Corporation.

Bin Sulayem pointed out that the Security Department worked on developing intensive
operational plans and programs to raise security standards and services to unprecedented
levels, through strengthening the security system inside Dubai World Ports - the Emirates
Region and the Jebel Ali-Jafza Free Zone, as part of its goals to achieve the highest level of
preparedness in line with the size of this unique and largest event worldwide, and to reflect the
determination of the wise leadership to achieve the highest levels of readiness to ensure the
optimal security of the global event.

Bin Sulayem said that the Ports, Customs and Free Zone Corporation worked on developing
the latest technologies and smart applications, which will achieve the highest safety standards
and security systems for ships, port facilities and free zones under its affiliate. Pointing out its
plans to accompany the initiative of transforming Dubai into the smartest city in the world,
and its aim to reflect the government's vision of the transition to a knowledge-based economy
by utilization and development of smart technologies and applications in the provision of
its services, as well as the application of security agreements and legislation that guarantee
stability in the Dubai’s maritime sector, and strengthening the global leadership of UAE.

Bin Sulayem added that the Security Department provides 28 services around the clock, the
most important of which is issuing permits for customers and visitors to ports and free zones
through the Dubai Commercial Portal. In addition of delegation and VIP escort services. The
Security Department is responsible for enforcing security standards in all DP World facilities
and the free zones. It also works along with UAE government ‘s entities and authorities and
represents the corporation in many national and international events and forums.

The Security Department is also responsible for the regulator and direct responsible for
activating security standards in all Dubai International Ports and free zones facilities, in addition
to joint cooperation with government agencies and bodies in the state, ad representing the
Institution in many local and international events and forums, and other services related to
strengthening security aspects.

According to the latest statistics, the Security Department, has issued 14 million permits for
vehicles to enter the free zones in Dubai during the first half of 2021. The corporation operates
22 gates distributed over 4 zones in Dubai, which controls the entry and exit of various types
of vehicles to the ports and free zones supervised by the corporation, and specialised security
staffs in these gates, comprising more than 120 security men working around the clock.

Prosperity through progress
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Ports, Customs and Free Zone Corporation provides

a secure logistical line linking Jabal Ali port and Free
Zone to Expo 2020 Dubai
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Internal Activity
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In order to promote the principles of social
responsibility, and in cooperation with the
Dubai Charity Association
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Ports, Customs and Free Zone Corporation
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is pleased to announce the launch of an initiative
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Which aims to support students by providing the tools and educational needs necessary
to complete their studies
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And we are pleased to receive your monetary contributions through the designated box
in the main reception area of the Corporate Support Center in Port Rashid
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From 13 To 30 September 2021
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"Let's support them in continuing the journey of science and knowledge”
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The Ports, Customs and Free Zone Corporation

Letter of Appreciation
The master of MSCBILUISSIMA would

e o appeeciate and thank
The Ports, Customs and Free Zone Corporation

i providing great assistance in security entry/exit and
port pass formalities for MSC BELLISSIMA seasem 2020-2021.

The Security Department received a
certificate of thanks and appreciation from
the Cruise Vessel MSC Bellissima in providing
excellent security service and assistance to
comply with ISPS requirements when it was
docked in Dubai.

Best Wishes and Success in futurs endoaver.

WISC BELLISSINA - MASTER

PR328: IS0 9001:2015 Lead Audilor
{Quality Management Systems)
Training Course

Certificate of Achievement

KHALIFA ALNEYAD!

€HCQI | @IRCA
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We express our sincere congratulations to our colleague

Khalifa Alneyadi - Manager of Customer Happiness Section
on achieving his ISO 9001:2015 Lead Auditor - Quality Management System Certification

Wishing him a bright future
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Prosperity through progress
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Gaint Battery; 20-story concrete building providing energy

Iron-coated
carbon fibre mesh
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cement-based
mixture

Nickel-coated
carbon fibre mesh
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Imagine an entire 20-story concrete building which can store energy like a giant battery.
Thanks to unique research from the Department of Architecture and Civil Engineering in
Chalmers University of Technology, Sweden.

The concept involves first a cement-based mixture, with small amounts of short carbon
fibres added to increase the conductivity and flexural toughness. Then, embedded within the
mixture is a metal-coated carbon fibre mesh - iron for the anode, and nickel for the cathode.
After much experimentation, this is the prototype which the researchers now present. As for
the average energy of these batteries is density of 7 Watt-hours per square metre.

The modest estimate is that the performance of the new Chalmers battery could be more
than ten times that of earlier attempts at concrete batteries. The energy density is still low
in comparison to commercial batteries, but this limitation could be overcome thanks to the
huge volume at which the battery could be constructed when used in buildings.

The researchers see applications that could range from powering LEDs, providing
4G connections in remote areas, or cathodic protection against corrosion in concrete
infrastructure. It could also be coupled with solar cell panels for example, to provide electricity
and become the energy source for monitoring systems in highways or bridges.

The idea of concrete batteries is still at a very early stage and it is still in its infancy and
needs to be studied before being put on the market. Since concrete infrastructure is usually
built to last fifty or even a hundred years, Researchers need to refined the batteries to match
this, or to be easier to exchange and recycle when their service life is over.

Positivé Vibes
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Happy Work Culture
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The year of life and the universe is based on the integration of roles and the harnessing of
human beings to each other, so your work, make your employees enjoy the same, create a
positive culture among them, encourage them to innovate and be creative, provide them
with necessary resources to achieve it. Trust them and be flexible, and open the doors to new
ideas, And try to help them achieve their dreams. As a boss, you have to ask yourself, "How
can | make my mark to help them achieve their ambitions?"

Written by: Ameirah Jumah
Event Executive - Strategy & Commucications Dept.
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Prosperity through progress
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Personal ID

Full Name: Dr. Dalal Yousuf Albishri

Job Title: Senior Manager, Accreditation and Compliance Section, Civil Engineering
Department, Trakhees

Degree/Specialization: Ph.D. in Business Administration

Master of Science in Organizational Excellence

Bachelor of Science in Architecture

Career Experience: More than 10 years at PCFC - Department of Planning and
Development - Trakhees.

Tell us about the history of your joining the Ports, Customs and Free Zone
Corporation.

After my graduation from university, | joined the family of PCFC as a trainee engineer,
followed by a project engineer. After that, | took over the department of Accreditation,
and currently, | am the senior Manager of it.

What has PCFC added to you?

From the moment | joined the corporation, | felt the spirit of the congregation, of
belonging and of family. | felt confident and proud of what | was doing, and happy to
work with our leadership and the people | work with. Enjoying the job or a career is
diffidently reflecting in the productivity, creativity and sophistication of the employee.
The employee who loves his job has the ability to find solutions and deal easily with
the struggles that he or she may face at work. The trust of employees in their leaders
and colleagues helps them build a distinguished working team and contributes to the
realization of the corporation’s vision and strategic goals.

What is an honorable achievement that you are proud of and proud of?

There are many achievements that | am proud of. Therefore, our constant effort
as a team has been productive in developing procedures, and accomplishment of
the digital transformation process of our services. Furthermore, developing an
accreditation system that facilitates and familiarizes the corporate's customers
with the followed processes by obtaining accreditation certificates for all Trakhees’s
departments. The successful management comes from effective and successful
leadership, which has had a great impact in delivering outstanding services that
help achieve the happiness of customers, and contributing to the achievement of
the corporate’s goals of providing smooth and accessible services that exceed the
expectations of the customer, thus enhancing the corporate’s reputation.

The Accreditation and Compliance Section is one of the core sections within the
organization. Tell us about the most important efforts and challenges the Section
is facing in achieving its mandated objectives.

Following our leadership's directives, we seek daily to take advantages of our
capabilities and direct our energies as an integrated team, and as optimistic staff
who complete the tasks. | am pleased that we are working in a team spirit since
the Institutional efforts are more lasting and more effective. The most important
challenge we face is to clarify the importance of technical cadres’ attendance to the
accreditation training which will facilitate the customer’s journey in Trakhees. The
challenges we are facing gives us the opportunity to think differently, and to test our
abilities, improve our skills and capabilities.

In light of the significant responsibilities of The Accreditation and Compliance
Section, what are the mostimportant features of the Section's work environment?

What distinguishes the staff of the Accreditation and Compliance Section, is the
diligence that contributes to ensuring business continuity. My team is striving the
excellency in all its tasks to provide all types of assistance that support clients in
delivering them to service providers.

Prosperity through progress
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RASHID AWARD FOR SCIENTIFIC OUTSTANDING

His Highness Sheikh Mohammed bin Rashid Al Maktoum, may Allah protect him,
said, “The pen and knowledge are mightier than all other powers”.. What do you
recommend to employees through this quote?

| recommend my colleagues to be equipped with science and knowledge since it's the
only, permanent and strong weapon in this life. As His Highness Sheikh Mohammed
bin Rashid Al Maktoum, may Allah protect him, emphasized, we all serve the Emirates.
So, if you have a dream and the desire, the ambition, the ability and knowledge, you
will need one more last thing, which is work, and we must use and seek knowledge,
because the pursuit of knowledge is the pursuit of happiness.

Tell us about a word of wisdom or quote that inspire you?
Honesty is the road to success.

In your opinion, what are the personal qualities that characterize a successful
leader?

The characteristics of a successful leader are many. The most important of these
qualities is to have high moral, be a role model to others, has the ability to plan
and to be flexible, in addition to skill of decision-making, and bearing and accepting
responsibility. Also, to enjoying realism, and must be keen on motivating the team
with a strong enthusiasm that reflected in their contributions. The real leader is the
one who makes the change, not the one who limited his tasks to just make decisions.
A leader is one who realizes he is not familiar with everything, but he often seeks
information and advice, shares opinions and takes actions and present in the field.
He also gives power and delegation of work to each employee in a manner that suits
the employee’s job and does not abdicate his responsibility.

What are your hobbies?
Reading, painting, photography and traveling.
A final word to the staff of PCFC.

Achievement and success require hard work, diligence, readiness and faith. Your real
luck is what God has given you of talents, abilities, energies and potentials. With

determination, effort and ambition, you can build achievements.
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Excellence
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Excellence is not a gift, but a skill that takes practice. We do not act rightly because we are excellent in fact we
achieve excellence by acting rightly.
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Through the Lens of Mr. Christian Alexander Fajardo, IT Consultant
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The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These
entities are Dubai Customs, Dubai Ports Authority, in addition to the Department
of Planning and Development - Trakhees, the Dubai Maritime City Authority, Marine
Agency for Wooden Dhows, Investment Department, and Security Department.

ol sman )l e (53Lazdsl gLl o) plsiuse 351y 3 SpaS (43 d5lSe 5yims

To sustainably facilitate and promote Dubai as the world’s leading economic sector.

Call Center 800 990 JLa33l 3850

@000

info@pcfc.ae @pcfc_dubai www.pcfc.ae



