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GOVERNMENT OF DUBAI

NEWSLETTER Issue: 48

Ahmed Mahboob named as CEO of the Ports,
Customs and Free Zone Corporation

H.E Sultan Ahmed Bin Sulayem, Chairman of the Ports, Customs and Free Zone Corporation,
has issued a resolution appointing H.E. Ahmed Mahboob as Vice Chairman of the Board of
Directors and CEO of PCFC, in addition to his duties as the General Director of Dubai Customs.
On this occasion, H.E. Sultan Bin Sulayem said: "We are delighted to welcome His Excellency
Ahmed Mahboob to the post of Vice Chairman of the Board of Directors and CEO of the Ports,
Customs and Free Zone Corporation”, who has a long record of notable achievements at the
local and international levels, based on his experiences in this sector and his leadership skills,
which have lasted for nearly three decades”.

Sultan Bin Sulayem reassuring that the corporation’s efforts to facilitate and promote economic
transformation in Dubai through innovative processes, regulations and solutions contribute
to ensuring sustainable commercial activities. He pointed out that the appointing of Ahmed
Mahboob to this position underscores the commitment to steer the corporation’s operations
to record levels, and benefits from the strong position achieved by the business units and
entities under its umbrella, which will guarantee the launch of a new era of transformation and
sustainable growth, and to achieve future aspirations in accordance with the directions of our
wise leadership.

For his part, H.E. Ahmed Mahboob, CEO of the Ports, Customs and Free Zone Corporation and
Director General of Dubai Customs, said: "l appreciate the high confidence that the leadership
of PCFC has placed in me as the CEO of the organization, and | look forward to contribute by
supporting existing efforts aimed at achieving transformation in ports and free zones sector,
including enhancing economic and maritime sector activities in Dubai, as well as achieving
organization’s vision and strategic objectives."

The CEO of PCFC conducted field visits to number of business units under the umbrella and
supervision of Ports and Customs and the Free Zone Corporation. He visited the Department
of Planning & Development - TRAKHEES, and was received by H.E. Eng. Abdulla Belhoul,
Executive Director of the Department. During the visit, Mahboob was briefed on Trakhees’s
departments, their competencies, the services they provide to customers and the efforts made
in the development areas under the supervision of the Department.

Mahboob also visited the Dubai Maritime City Authority and met with H.E. the Executive
Director of DMCA, Sheikh Saeed bin Ahmed Al Maktoum, where he reviewed the DMCA’s

orientations and services, and its efforts business units’ efforts to develop components of the
maritime sector and modernize infrastructure and logistics services to enhance the competitive
advantages of the Emirate of Dubai at the regional and global levels.

Mahboob concluded the schedule of visits with a visit to the Marine Agency for Wooden Dhows,
where he met with H.E. Mahmood Amin, CEO of the agency, and was briefed on the services
provided by the agency to traders through wooden ships. In addition to technical solutions to
facilitate operations and tighten control over this activity.

H.E. Ahmed Mahboob praised the efforts made by the business units, stressing that the
development and growth process will continue to meet current requirements and future
expectations, in a way that serves the ports, customs and free zones sector, noting that the
efforts will be aimed at achieving the happiness of customers and keeping pace with the
directives of our wise government in strengthening Dubai's regional and global status.

Prosperity through progress
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Innovations
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The Emirates Pavilion at the “Expo” is a design that tells
stories of originality, excellence and achievement
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There is nothing more eloquent than art in telling the stories of the beauty and heritage of
a country and a people. This is exactly what is narrated and embodied in creative images by
the design of the national pavilion of the United Arab Emirates at Expo 2020 Dubai, where it
will highlight a wonderful artistic, integrated aesthetic features and rich in its semantics that
tell the story of leaders and people who shaped the journey of achievement, excellence and
excellence globally while clinging to the fragrance of originality, heritage and values of the
place at the same time They keep pace with all aspects of modernity and progress.

Finally, the Spanish architect, Santiago Calatrava, was known for the features and component
of the design of the pavilion, explaining that it will stand out, and over 15,000 square meters,
as a “symbolic interpretation of the flow of movement”, as it was designed with carefully
coordinated lines and spaces that blend with the surrounding green spaces, shaded corridors
and pavilions. cantilevered;

According to the architecture blog “Ark Daily”, this national monument will constitute a rich,
unique and multi-sensory experience for visitors, as well as integrated cinematic features to
introduce them to the history, culture and future innovations of the UAE.

In order to translate the central idea of the pavilion, which is “the wings depicting the flow of
movement”, according to the mentioned source, the roof structure was formed from a hybrid
system between a shell and a portal frame, which consists of 28 wings. The wings can be
opened within 3 minutes and cover a range of 110 to 125 degrees.

In terms of mechanism, up to 46 hydraulic actuators will activate the rotation of the wings,
acting as pistons. Once activated, hydraulic oil is forced through these actuators, extending
the pistons, opening the wings to full capacity.

Calatrava’s commitment to sustainable design is highlighted by photovoltaic panels that
have been produced in the UAE and integrated into the roof structure. energy.

On this commitment, Calatrava said: “We are committed to ensuring that leading practices
of environmental sustainability are at the heart of the design process. Accordingly, the
Emirates Pavilion is conscious of energy issues and incorporates a range of sustainable
design elements and features, ensuring the longevity of the structure to stand the test of
time.”

Also, the pavilion has another architectural feature in the structure, which is the niche
integrated into the ceiling of the Emirates Pavilion. The element was placed at a height of
27.8 meters, and it reflects the shape of the “Expo 2020” logo.

In addition to providing natural daylight, the built-in louver is also surrounded by grilles
that open in the event of an accidental fire. At the heart of the pavilion is a ball-faced space
comprising an auditorium with a lift platform. The podium supports the interior seating and
transports the audience from one floor to another while immersing themselves in an audio-
visual experience.
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Productivity is never an accident. It is always the result of a commitmentto
excellence, intelligent planning, and focused effort

Prosperity through progress
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y 12TH GLOBAL CONTINUAL IMPROVEMENT

& INNOVATION SYMPOSIUM & AWARD 2021

[ ]
Continual
Improvement

Bubai Quatity Grau Subgroup

CERTIFICATE OF APPRECIATION
presented to
PORTS, CUSTOMS AND FREE ZONE CORPORATION (SECURITY DEPARTMENT)

in recognition of the innovative initiatives on case study

“EMPLOYEE HAPPINESS AND ENGAGEMENT THROUGH EXCELLENCE IN CRISIS”

(d)

The Ports, Customs and Free Zone Corporation, represented by the Security Department,
received a certificate of appreciation at the 12th Global Continual Improvement and
Innovation Symposium, conducted by the by Dubai Quality Group. through its participation
in submission of a case study titled “Employee Happiness and Engagement Through
Excellence in Crisis”, which highlighting all the best practices that Security Department
underwent during Covid-19 crisis for becoming resilient.

-
[

H.H.SHEIKH AHMED BIN SAEED AL MAKTOUM
President of Dubai Civil Aviation Authority

Chairman of Dubai Airports & Patron of Dubai Quality Group

Achievements of Marine Anchorage operations Department (DMCA) during the first half of 2021
2021 5le oo Jodl Candll Jsls dumdlall 33 Ao dblay dyszdl gl Sldac 351s] Sl

Issuing Anchorage Clearance
Certificate, 87

Ship to Ship operations Inspection, 11 Approving service providers, 30

permits, 720

Anchorage permits, 712

Permits for Repair &
Maintenance permits, 328
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Positive Vibes
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You are great and special!
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Free yourself from the restrictions that you build for yourself, rid yourself of everything
negative and replace it with something positive that is special only for you. You're not only
unique in your look, actually you're unique in your way of thinking, you're special in certain
aspects of your personality. | don't know who you are and what you've been through in your
life, but | want you to know that you're great and special and different, and your difference
is the secret of your distinctiveness, and you shouldn't grieve - you deserve to be happy and
successful, so you must never give up.

Written by: Ameirah Jumah
Event Executive - Strategy & Commucications Dept.
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info@pcfc.ae

PCEHC
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The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These
entities are Dubai Customs, Dubai Ports Authority, in addition to the Department
of Planning and Development - Trakhees, the Dubai Maritime City Authority, Marine
Agency for Wooden Dhows, Investment Department, and Security Department.
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To sustainably facilitate and promote Dubai as the world’s leading economic sector.

Call Center 800 990 JLa3dl 3850

@000

@pcfc_dubai

www.pcfc.ae



