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The Ports, Customs and Free Zone Corporation showcased four smart applications that
contribute to automating procedures and increasing employee productivity, in line with the UAE's
strategy for the Fourth Industrial Revolution, and in line with government directions for digital
transformation and future industry through technological applications that integrate physical,
digital, vital and artificial intelligence techniques, and this comes during its participation at the
GITEX Technology Fair 2021, held at the Dubai World Trade Center, from 17 to 21 October.

His Excellency Sultan Ahmed bin Sulayem, Chairman of the Ports, Customs and Free Zone
Corporation, stressed that the corporation's participation in GITEX is considered as an ideal
opportunity to review the efforts made to keep pace with technological development that goes
in line with the directives of the wise leadership of His Highness Sheikh Mohammed bin Rashid
Al Maktoum, Vice President and Prime Minister of the UAE and Ruler of Dubai, may Allah
protect him, to transform Dubai into the smartest and happiest city in the world.

Bin Sulayem added that GITEX represents an important platform to learn about the most
prominent initiatives and practices that support digital transformation efforts, which contribute
to achieving sustainable development, especially in the maritime sector, and enhancing the
experience of customers in all their categories by providing services that contribute to achieving
their satisfaction and enhancing their happiness.

The Ports, Customs and Free Zone Corporation is participating in the exhibition with four smart
and innovative projects and initiatives that provide solutions that contribute to facilitating
procedures and reducing time and effort, the most important of which is the “Blue Ocean”
platform, which represents a smart business platform characterized by its ability to perform
multiple tasks at the same time, and is centered on 3 main pillars, which are the developed
registry, which manages customer records in a flexible and smooth manner, in addition to
the smart dynamic services model, which prepares models to provide and complete services
specifically according to the required needs in a dynamic, fast and efficient approach, saving
effort and time, in addition to the smart control panel through which prepare reports and
monitor the performance of the entire corporation, as the control panel has the advantage of
accepting customization, which contributes to meeting the needs of the corporation, including
its departments and sections.

Thecorporationalsoparticipatesin GITEX Technology through the “PortMarine SmartInspection”
application that supports the efforts of the Environment, Health and Safety Department, as it
allows port’ inspectors to conduct field inspections on ships and prepare reports directly from
the site and obtain the signatures of dealers, in addition to archiving evidence such as photos
and clips, along with a review of the “Building Completion Smart Inspection” application, which
supports the efforts of the Department of Planning and Development - Trakhees by facilitating
the conduct of building completion inspections, uploading relevant notes, photos and videos,
and preparing on-site inspection reports.

The corporation also provides the public with the opportunity to learn about the “Smart
Maritime Services” platform, which serves the customers of the Dubai Maritime City Authority
through an electronic portal and a smart application that enables them to obtain marine
licensing services in the Emirate of Dubai, and other services related to the marine sector.
The Ports, Customs and Free Zone Corporation invites visitors to the exhibition and its strategic
partners and dealers to visit its stand in the Sheikh Saeed Hall at the Dubai World Trade Center,
to get acquainted with the new global trends in this maritime sector, and to review best practices
and experiences in the sustainable development process of the Emirate of Dubai.
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"Ports, Customs, and Free Zones” displays 4
smart applications at GITEX Technology
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Watch Yourself
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When you are among people, pay attention to your words and actions.. When you are angry;,
pay attention to your emotions.. When Allah blesses you, watch your ego and do not raise a
foot from the ground... When you’re alone, watch your thoughts... When you are in distress,
knock on the door of someone who does not refuses you, whatever your demand, and try
to understand, then try to be understood. The real key to influence is your real behavior
and being an example is something that naturally arises from your personality or your true
nature... Isn't it nice to know who you are?

Written by: Ameirah Jumah
Event Executive - Strategy & Communications Dept.

o dall juailly duxlyiwdl @uud 8392l bylis ligo dl Sl dwse dawlgs
Through the Lens of Mr. Oubai Muhammad Muhna, Quality Officer Strategy & Business
Excellence Section
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10 Electric cars to inspect goods join “Syaj” initiative of
Dubai Customs
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Dubai Customs has developed the smart “Syaj” (Fence) initiative, and supported it with ten
environmentally friendly electric cars, two of which were allocated to the K9 customs dog
unit, which supports customs inspections, in line with its strategic plan 2021-2026, towards
enhancing leadership of safe customs globally, by boosting the efficiency of targeting and
customs inspection.

The new cars work as security patrols around the clock, to cover the marine customs centers:
Dubai Creek, Deira Harbor, Hamriyah Port, Rashid Port and the Waterfront; where these
small-sized cars enable the inspectors to detect and control the prohibited and counterfeit
materials, for their easy movement between goods on the sidewalks, and their ability to
impose a security cordon on coastal areas without any disturbance to visitors to these areas,
which are characterized by tourist attractions, in a way that supports Dubai, the capital of
world tourism.

The “Syaj” project is an innovative initiative to set a boundary between the customs campus
and the entry area of the Emirate of Dubai, through a smart virtual fence, which consists of
high-quality cameras, covering all parts of the customs campus of the ports, sensors, and
radars to control the process of movement of goods and people, to carry out the analysis
and suspicion operations.

Dubai Customs seeks to tighten control over seaports, through upgrading the project,
to protect society and the economy, relying on modern technologies, such as artificial
intelligence and advanced devices to detect prohibited substances, using drones, and boats
equipped with advanced systems capable of monitoring the ships before entering the ports
of the coastal region, as a proactive measure to report any risks that the ship may carry,
and electric-powered cars that keep pace with achieving the country's environmental and
economic sustainability.
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Excellence is the unlimited ability to improve the quality
of what you have to offer.

200000 oo

sl

WORLD DAY

220CTOBER

QU Tail . ) all gini @$agay
Blall_ollall_psdlt ass JS Jani)

YOUREFFORTSCOUNT.ACTNOW.

MAKE EVERYDAY #WORLDENERGYDAY.

ro_\_i'\.'i_” JUAa o jLansjdll




info@pcfc.ae

PCEHC

Gl g 033 dogS> Olunwbe s3] Byl Lihaially Lozl gilooll b 125
Jooiiiy Lgillie s Jasi il Oolbladly SULSI o3 radiis 2001 ple § Loy
woasslii- syshilly baghindl 85513 J L3Ls3l (g5 tilse daluws 3 rlaz UL oin
sloiodl 8y1s] cils I decil b aal) oMall JuSoll caiog dmdlall (g3 disse dalus

o3l 8513l

The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These
entities are Dubai Customs, Dubai Ports Authority, in addition to the Department
of Planning and Development - Trakhees, the Dubai Maritime City Authority, Marine
Agency for Wooden Dhows, Investment Department, and Security Department.
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To sustainably facilitate and promote Dubai as the world’s leading economic sector.

Call Center 800 990 JLa3dl 3850
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@pcfc_dubai

www.pcfc.ae



