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The Ports, Customs and Free Zone Corporation
releases its Annual Report for 2021

His Excellency Sultan Ahmed bin Sulayem, Chairman of the Ports, Customs and Free Zone
Corporation, expressed his pride over the accomplishments achieved by the corporation
through its business units during the past year, noting that 2021 was the year of implementing
the corporation’s strategic plan aimed at positioning Dubai on the global lead in trade and
port operations, logistics and customs services at the regional and global levels. In his opening
speech for the Annual Report issued by the corporation regarding the achievements of 2021,
which showcases in its sections a series of achievements and a package of agreements and
initiatives that have been achieved.

Based on its principles that support the pursuit of excellence, the chairman of the corporation
clarified that the achievements addressed in the report are a living evidence of the efforts of all
business units and their employees towards the commitment to implement the strategic plan
of the Ports, Customs and Free Zone Corporation, which seeks to maintain the status of the
Corporation and upgrade its organizational units, within the framework of its vision towards
strengthening Dubai's position as a leading sustainable hub to support the economic sector at
the global level.

Bin Sulayem said: "With great pride, | present to you the Annual Report of the Corporation
for 2021, which represents a strong evidence of the tireless efforts made by the corporation's
work team, which resulted in the achievement of tangible progress in various sectors, starting
with pioneering customs services, passing through commercial and engineering licensing
transactions. In addition to the operations of the maritime sector in its various specializations,
and the achievements of the security and investment departments in cooperation with various
strategic partners, whose number reached 24 bodies and partners, as well as many positive
results in performance indicators related to the corporation’ specializations, especially within
the Corporate Support Center, which resulted in increasing the percentage of satisfaction and
happiness of the partners up to 100%".

Bin Sulayem stated that the base of the corporation's customers and its business units
increased during the past year to reach 96,300 customers, and the percentage of customers'
happiness reached 85% in regard to the 509 services provided by the Corporation by the end
of 2021.

Bin Sulayem continued: "Among the other achievements that the Corporation has contributed
to is Dubai ranking as the 1st in the Arab world and the 5th internationally among the 20 most
powerful international centers for commercial shipping during 2021, and obtaining both the
Dubai Maritime City Authority and the Department of Planning and Development - Trakhess
for the “100% Paperless” Stamp. The corpoartion has also succeeded in passing the necessary
audits and being eligible to obtain international accreditation for 7 ISO certificates in the
quality management system.

Bin Sulayem stated that the Ports, Customs and Free Zone Corporation has a history of business
that contributed to defining and shaping the future of Dubai, stressing that the Corporation is
proud of being at the helm of the enablers, innovators and business planners that lead the UAE
towards progress, by continuing its achievements in achieving the vision of the wise leadership
in terms of It is related to the ports, customs and free zones sector.

Prosperity through progress
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Internal Activities and News
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DMCA discusses Cooperation with “Internatlonal Registries”
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Dubai Maritime City Authority organized a meeting with International Registries Inc, at the
authority's headquarters in Port Rashid in Dubai.

Sheikh Saeed bin Ahmed bin Khalifa Al Maktoum, Executive Director of Dubai Maritime City
Authority, met with Mr. William Gallagher President of International Registries Inc and his
team. They explored areas of possible future co-operation to grow Dubai as a major Hub and
winter destination for the global luxury yacht and maritime leisure industries in Dubai.
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In line with the Reading Month 2022, held this year under the slogan “UAE Reads”, the Strategy
& Communication Department held the second session of the "Cultural Forum " initiative at
the headquarters of the Corporate Support Center, with the aim of enhancing knowledge
among employees.

Mrs. Alia Adnan Ibrahim, Media Communication Executive in the Media Communication Section,
discussed the book (A Walk in the Wood), which discusses the self-development skills, human
development, positive thinking, and ways to carry out tasks efficiently by avoiding distracting
elements. In addition to reviewing the importance of optimism by focusing on the present, and
avoid clinging to the past, or stressing about what the future holds.
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7 days to bid farewell to Expo 2020 Dubai
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A little left to bring the curtain down on one of the most wonderful, largest and greatest
achievements that the UAE accomplished in general, and the Emirate of Dubai in particular;
Expo 2020 Dubai, the most wonderful and most beautiful event that everyone has been waiting
for during a crucial time and a real crisis, post Covid-19 pandemic recovery, the most difficult
period in the whole world.

Dubai presented to the world the ideal model of World Expo; Expo 2020 Dubai, the architectural
masterpiece, and the integrated and harmonious cultural inspiration. With the testimony of
the world... Dubai has proudly succeeded in this mission, to provide the world with the best
experience ever, and of course this is an invitation to seize the opportunity and invest the next
7 days, to explore the knowledge and science that this event showcases, and to visit all the
countries of the world... in the heart of Dubai.

By: Eman Al-Ameeri, Senior Media Communications Executive
Strategy and Communication Department
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Raja Malah: Working women is the most
generous to their family
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My family gives me positive energy and increases my desire to continue

creativity

To become a mother is a great divine honor, and as much as it is an honor,

it is a duty upon us
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ID Card & a Brief Biography:

Raja Malah, she’s an architect from Morocco, working at Department of Planning and
Development — Trakhees, as Senior Planning Engineer. She holds a Master's degree in Urban
Planning (Specializing in the City, Society and Economy) from Paris Nanterre University -
France.

In addition to her work as an architect at Department of Planning and Development - Trakhees,
she is interested in writing for children and young people. Her most important books are:

2018: “My Gift for Your Birthday”- Medad Publishing - Dubai.

2019: “The Wings of My Plane”- Dar al Moualef - Beirut.

2020: “Emerald Garden”- Dar al Moualef - Beirut.

2021: “Let Me Explain the Meaning of Immortality” - Dar Al Muheet- Fujairah.

She also has literary translated works, the most important of which are:

. Ontology of Contemporary Emirati Poetry - Ministry of Culture- Abu Dhabi (Translation
from Arabic to French)

< Where Were they Writing — Dar Al Thaqgafa for Publishing and Distribution, Abu Dhabi-
(Translation from French to Arabic)

Tell us what did Ports and Customs and Free Zone Corporation add to you?

| used to see the human aspect in every experience | take, as | worked as an architect in Morocco,
Paris, Abu Dhabi and Dubai. Each of these stops added a lot to me and even increased my
knowledge and experience, whether on a personal or professional level. My experience in the
corporation in which | am currently working is the longest and most important station because
it is full of multiple human dimensions. Here | was introduced to a new work style based on a
single vision and a team spirit, and this is what develops my feeling of belonging to a family
united by a spirit of responsibility and mutual respect, a feeling that has no price, and is felt
only by those who moved away from their mother country and tasted the agony of alienation.
Here | met distinguished people whose friendships and trust gained them, as they gained my
friendship and trust. This is the human aspect that | talked about, as for the other aspect
related to experience and work, my job in the corporation as a Planning Engineer, made me get
closer to the spirit of Dubai. | find myself delving more and more into its burgeoning planning
space and promising future projects. To offer my modest contribution to this charming building
makes me proud.

In your opinion, what are the challenges facing the working mother?

The challenges are many and innumerable. For the working mother, the day ends and the
tasks and duties do not end. She struggles with more than one front, which requires a great
psychological and physical effort from her. Children, by their nature, do not comprehend the
absence of the mother from the home and do not justify her fatigue upon her return to the
home. It must always be available, ready to communicate with them and meet their needs and
requests.

Far from being ideal, and through my humble personal experience, | find that the working
woman is more generous to her family because she seeks to compensate for her absence and
perhaps her “guilt” i.e. the guilt of absence makes her shower them with love and giving.

| realized that balance and time management is the secret to success, as we only have only 24
hours a day. We have to take advantage of this balance and invest it in the best way. Here lies
the distinction and success. By nature, | love work, love the family atmosphere, and make sure
to be a mother in the truest sense of the word every evening, doing my homework, cooking for
them myself, reviewing their lessons with them, listening to what they experienced from their
day, paying attention to the names of their friends and interacting with their daily stories. The
warmth of a family gathering is an irreplaceable feeling and, unfortunately, is threatened with
demise in front of what we are witnessing from the invasions of digital equipment at home.

For a woman to become a mother is a great divine honor, and as much as it is an honor, it is a
duty on our shoulders, for which we will be held accountable before God, society and the future.

What is the most honorable achievement you’re proud of?

Prosperity through progress

The achievement that | am most proud of is my family, without a doubt. It is the main thing
which gives me every day the charge of positive energy in the morning and the desire to
continue creativity, and it is the element that gives me the strength to continue to develop my
skills and myself and advance them more every day. | learn new things from my children that
make me a more effective and visionary person every day.

After taking care of my family, my modest achievements came thanks to my books in children's
and young people's stories, | was recently granted golden residency from The Dubai Cultural
Authority, thanks, also provided a smart application in the virtual world, and it was registered
with The Department of Economy & Tourism in Dubai 2018.

Tell us about your hobby as an author for children’'s short stories?

| love writing and reading because | grew up in an atmosphere that encouraged that. My
father, may Allah bless his soul, despite his work as an agricultural engineer, he was an avid
reader and did not skimp on encouraging us to read and travel. His paintings are on his walls,
which spreads an atmosphere of writing and creativity. In fact, creativity is a seed that must
be nurtured and watered so that it does not die. How many creative women could have come
into light, but their harsh circumstances prevented them? So, | can say that creativity made me
dive into my world, and the world of others, in this turbulent and undulating sea. issues and
problems, so writing becomes a light that guides us to safety, because we bring out what is in
our depths and put it on paper for readers to interact with. This is my hobby that makes me go
on the path of discovering and searching for everything that is mysterious and thorny in order
to unravel its secrets and webs. There is nothing more beautiful than diving into the depths of
society through its stories and tales.

It is worth noting that my novel "My Date with the Light" was shortlisted this year The Sheikh
Zayed Book Award (SZBA) In the Children’s Literature category. Where the publishing house
| deal with, which is Dar al Moualef in Beirut, applied for me 3 times for the award, then | was
selected to the longlist in 2019, and | was also shortlisted entries in 2021. This is a source of
happiness and pride, of course, that my book is selected in the shortlist in such an award, as it
is in itself a great literary and intellectual value that | am honored by, especially since the name
of the award is associated with a personality that all Arabs love and respect. | believe that the
award’s interest in children’s and young adult literature would push the development of this
important literary genre for our children, as they are the builders of the future and its aspired
hope. We Arabs are no less able than others to produce books for children and young adults,
we have a rich history and the ability to meaningful narration, and we have a promising and
intelligent generation.

Is being a mother inspired you with ideas and lead you to creativity?

With no doubt, | started writing for children in an unexpected way, as | used to write my
children’s diaries, Kinan, Rakan and Urjuan, and record the most important events in their lives,
such as the appearance of their first tooth, the first step towards walking, the first day to go
to school and the first walk in the park, till the writings increased and scattered, | decided one
day, to collect them to gift to my eldest son Kinan on the occasion of his 10th birthday. From
here the idea of the book began. Then | drew it and then published it. In fact, | only write about
topics that inspires me because | write for my children first and through them | write for all the
children of the world. For example, when | write about immortality, | explain the idea of death
and how beautiful moments defy death and when | write about Christmas, | write about time as
the most precious gift you can give a child. When | write about the Emerald Garden, | tell about
my childhood and the pain of leaving my grandmother. Each book contains a message for them.
| have many stories and anecdotes awaiting publication.

A final word to all mothers in the world

To my mother and through her to all the mothers of the world.

I'm ashamed of your eyes that you once cried, of your hands that you tired of for eternity, of
your heart that you filled with them....

Maybe I'm still... | bow to your forehead who struggled with life and did not kneel.

| kiss the perfume of your palm...

Time passes and | realize that you were and still are the most beautiful, the strongest, and the
most cherished in my heart.

Time passes and | realize that | was and still am that child.

You are my mother and all the mothers of the world. You are the one who puts the universe in
your hands.. You are the first home, the first cradle, and from you the first treasure..

How great is your position over the creator of the universe to spread a paradise that can be
under your feet!
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The clothes of the future.. smart and self-changing and take
care of its owner's health
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Through the Lens of Mohammed Ahmed - Sr. Administrator - Commercial & Business Development - DMCA

Prosperity through progress

A team of researchers at the Finnish University of Oulu, in cooperation with the VTT Center
for Scientific Research and Petro Electro for Electronic Industries, created a new system of
electrodes that can be attached to clothing and bear the conditions of daily life.

The website "Phys dot org", which specializes in technology, quoted researcher Raval Slys, head
of the study team, as saying that this work "brings us another step towards creating smart
clothes that can monitor the user's health status and measure the surrounding environment
variables, and they can change their shape and specifications to suit the user's desire ".

The result of the study was published in the journal "Flexabol Electronics", where the new
technology helps in making reliable flexible electrodes at a low cost, which allows them to enter
the smart clothing industry.

"The technology used to make new electrodes is somewhat similar to the way newspapers are
printed," says researcher Olle Heke of the VTT Institute for Scientific Research.

The researcher emphasized that the new technology allows the manufacture of sustainable
clothing characterized by being environmentally friendly and made from materials that break
down naturally in the environment and are considered an alternative to plastic and other
environmentally harmful materials.
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The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These
entities are Dubai Customs, Dubai Ports Authority, in addition to the Department
of Planning and Development - Trakhees, the Dubai Maritime City Authority, Marine
Agency for Wooden Dhows, Investment Department, and Security Department.
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To sustainably facilitate and promote Dubai as the world’s leading economic sector.

Call Center 800 990 JLa3dl 3850
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