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“Ports, Customs, and Free Zones” Obtains 7 ISO
Certificates in the Integrated Management System

The Ports, Customs and Free Zone Corporation received 7 ISO certificates in the Integrated
Management System after the completion of procedures and external audits by LRQA, a leading
global Certification Body.

His Excellency Sultan Ahmed bin Sulayem, Chairman of the Ports, Customs and Free Zone
Corporation, stressed that the corporation’s accreditation with 7 ISO certificates is a culmination
of the efforts of work teams at the level of business units of the corporation towards implementing
and standardizing quality standards to comply with best practices and international standards, and
in line with the corporation’s strategic plan, appreciating the success achieved by the corporation
in entitlement to international accreditation of ISO certificates in the field of quality management,
according to the Integrated Management System, and in line with the aspirations of the corporation
towards building reliable and sustainable systems to ensure business continuity.

Bin Sulayem explained that the Ports, Customs and Free Zone Corporation has passed the necessary
audits to qualify for 7 ISO certificates, namely, the quality management system (ISO 9001) to meet
the expectations of customers in accordance with the strategic directions of the corporation, the
environmental management system (ISO 14001) to reduce pollution, and the health and safety
management system (ISO 45001) through the prevention of diseases and injuries in work areas,
and the complaints management system (ISO 10002) to enhance customer satisfaction, and
the security management system (ISO 28000) by controlling security risks, and the information
security management system (ISO 27001) by protecting the information of the corporation and all
strategic partners.

The Chairman of Ports, Customs and Free Zone Corporation received the ISO certificates during
the launching ceremony of the new corporate identity of the corporation, from the Director of
Operations for South Africa, Middle East and Asia region of LRQA, Luis Cunha, in the presence of
His Excellency Ahmed Mahboob, CEO of the corporation and Director General of Dubai Customs,
and the executives and directors of corporation’ departments.

Bin Sulayem stressed that the corporation is keen to implement the requirements for obtaining
these certificates, as part of its efforts to continue to improve the level, quality and efficiency
of services and the administrative and operational systems in place, noting that the corporation
follows and applies international standards in the quality management system.

Bin Sulayem continued: "With the corporation obtaining these seven certificates, the balance of
trust and loyalty of customers, in the services provided by the corporation, increases, in parallel
with the competitive position and relations of partnership and cooperation with strategic partners.”

Bin Sulayem pointed out to the Ports, Customs and Free Zone Corporation's continuous keenness
towards the continuity of developing its services to achieve leadership at the global level, and the
continuation of entitlement and renewal of certificates in the coming years, explaining that raising
the efficiency of services and facilities provided by the corporation has become today an integral
part of the government's requirements in its quest for leadership and excellence.

Luis Cunha emphasized: "it is an impressive achievement how the Ports, Customs and Free Zone
Corporation has built a cohesive set of integrated management systems that are of paramount
importance to how it runs its operations and allow it to achieve its strategic aims. We at LRQA are
delighted to be a partner of PCFC and we look forward to continuing to work closely in the never-
ending quest for excellence, as we do with the most prestigious Government of Dubai and UAE
Federal entities that contribute decisively to the development of Dubai and the UAE".
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Excellency

Weather Condition

H: 34°C

04/15

DUBAI RAMADAN PRAYER TIME TABLE 2022

04/16

Ramadan Weekday Greg Fajr Maghrib

14 Fri Apr 15 4:37 AM 6:45 PM

15 Sat Apr 16 4:36 AM 6:45 PM

16 Sun Apr 17 4:35 AM 6:46 PM
Feature

List of the worst food that lead to inactivity in Ramadan

Sometimes we feel a sudden lethargy in the body after eating a meal, and this is more frequent
during the month of Ramadan. Some people attribute this lethargy to eating a lot, especially
in the holy month after long hours of fasting and abstaining from food.

Nutrition experts blew a surprise that it is the type of food, not the quantity that causes
lethargy. Here is a list of the worst food that lead to inactivity, which can cause a hindrance
in our daily lives:

Fried Chicken

Eating fried chicken gives relief for the first moment, but according to experts, and like other
fried food, due to the large amount of grease and artificial additives, it is not at the top of
the health list.

Soft drinks

Medical Council expert Dr. Lisa Young explains that sugary drinks such as soda cause an
immediate rise in blood sugar levels, followed by a rapid decrease, and blood sugar fluctuations
affect energy levels in the body, Young adds that pure sugar such as soda is also linked to
inflammation that can lead To fatigue, she recommends trying to relace sugar-sweetened
soft drinks with water or soda.

“High sugar consumption blocks the production of orexin - a chemical in your brain that
stimulates wakefulness, so the more sugar you eat, the more sleepy you feel, It goes against
the perceived goal of actually keeping you active” says Laurent Maniker, author of The First
Time Mom's Pregnancy Cookbook."

Refined grains

Refined grains are enriched grains or grains that have had some of their nutrients replaced
during processing.

Expert Young says refined grains such as white bread and white pasta can contribute to low
energy levels. "They are digested quickly, causing a rise and then a rapid fall in blood sugar
levels, and when blood sugar eventually drops, you're depleted," says Young.
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UAE.. the digital economy hub
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In a world full of developments and trying to catch up with progress, the UAE comes
to launch the digital economy strategy, includes more than 30 initiatives, projects and
programes affecting 6 key sectors and five new areas of growth, and aims to achieve a
contribution of 20% of the gross non-oil national economy in the coming years, and for
the UAE to become the most prosperous digital economy hub regionally and globally.

These efforts come as a continuation of an ambitious plan that the UAE has followed for
years, which includes the adoption of digital thought in services and financial transactions,
the launch of the Emirates Blockchain Strategy 2021, The UAE's Fourth Industrial
Revolution Strategy, and the establishment of the Global Blockchain Council, and other
plans, policies and initiatives. UAE was foreseeing the future and charting a clear path that
included important stations in the digital entrepreneur journey, until the UAE became a
supporter and tributary of digital development.

By: Eman Al-Ameeri, Senior Media Communications Executive
Strategy and Communication Department
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Zahid Palana: PCFC contributed to increased the

horizon of my learning
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He joined the corporation in 2011 as a financial analyst in Department of Planning &

Development - Trakhees

He contributes in establishing the Corporate Support Center by managing finance
function of the PCFC, and he encourages employees to cooperate and collaborate
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ID Card & a Brief Biography:

Full Name: Zahid Hussain Palana

Job title: Senior Manager — Management Accounts

Degree/ Specialization: Chartered Accountant from The Institute of Chartered
Accountants of India

Career Experience: 4 years in Ernst and Young (Dubai Office), a Big 4 global
audit Firm and 11 years in PCFC in finance function

Tell us about your joining the Ports, Customs and Free Zone Corporation.

| joined PCFCin Jun 2011 as financial analyst in a specialized function of Master
Community managed by Department of Planning & Development - Trakhees
at a challenging time when Nakheel started implementing master community
service charge concept in special development zone. Thereafter | joined core
finance function in 2014 in addition to my existing responsibilities. In 2017,
| moved to PCFC Group CFO office to look after Corporate Finance function
where we successfully implemented system standardization project and VAT
implementation both from business and system perspective. In 2019, as part of
corporate restructure | moved to PCFC Trakhees as Finance Manager and after
successfully completing 1.5 years became a part of PCFC Group Consolidation
under the leadership of Mr. Saeed Al Bannai where we led and successfully
implement operational and financial projects. Today | work as Senior Manager -
Management accounting under PCFC Corporate Finance.

What has PCFC added to you?

From the date | joined PCFC till date the horizon of my learning increased with
every passing year. From Master Community concepts in 2011 to joining finance
function in 2014, involvement in new ventures and commercial acquisition by
PCFC Business Units in 2017 to PCFC Consolidation in 2020. The era of 11
years has given a range of experience in varied field of corporate finance and
operational finance.

What is the most honorable achievement you're proud of?

When PCFC Corporate Support Center was established and the leadership of
PCFC Finance showed its trust to manage full finance function, that was the
proudest moment which instilled a lot of confidence in me.

Management Accounting is an integral part of any organization, and it
is responsible for identifying, measuring, analyzing, interpreting, and
communicating financial information for the pursuit of an organization's
goals. Tell us about the most important efforts and challenges the
Management Accounting Department is facing in achieving its mandated
objectives.

The most challenging part was BU’s Consolidation from financial perspective
which includes Budgeting, audit, unification of procedures. The reason for this
is due to the diversity of the path and specializations of the different business
units. But with the wise leadership and cooperation from all business units we
have been successful in overcoming it.

In light of the responsibilities of your position, what are the most important
features in the work environment of the " Management Accounting
Department”?

Global .. Sustainability .. Communication

Efficiency, discipline in honoring deadlines, continuous learning especially in
VAT and other corporate compliance and challenges in new projects are the
most important features in the work environment our department

Describe one typical day of your work?

Corporate finance matter, audit issues, projects, budgets.... from the day PCFC
underwent consolidation, every day is so dynamic

His Highness Sheikh Mohammed bin Rashid Al Maktoum, said: "Time is life,
we cannot store it nor stop it, so it must be invested in an optimal way, and
every minute of our life deserves to be filled with achievements, happiness
or work." What would you recommend to the employees of the corporation
through this saying?

| truly admire His Highness and his belief in tolerance and co-existence which
make Dubai and UAE, a place of opportunity and happiness. In context to the
quote of His Highness, | would like to tell the employees of Corporation to put
the best efforts in organize themselves which would help you in executing your
daily tasks and overcome challenges in an efficient manner. This in turn would
help you in achieving the success with happiness.

In your opinion, what are the personal qualities that distinguish a successful
leader?

The success of a leader lies in his integrity and the trust and respect that he
shows in his/her followers along with a gratitude which would be returned in
the form of whole-hearted support from his / her followers

What are your favorite hobbies?

. Following Business news regional and global

. Following non-business global events

. Playing cricket and number games

What is the wisdom or quote that you believe in?

“Keep your eyes on the Stars and your feet on the Ground”.

A final word to the staff of PCFC?

Cooperate, collaborate and cherish your time in PCFC setting the example for
generation to come.
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Internal Activities and News
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Within the framework of a series of "Ramadan Al Khair" activities and programs, the Ports,
Customs and Free Zone Corporation organized a virtual lecture titled "The Benefits of Fasting
in the Holy Month of Ramadan", which was presented by His Eminence Sheikh Khaled Ismail
Musabeh from Islamic Affairs and Charitable Activities Department During which he spoke
about the virtues of fasting and the reward for reciting and completing the Quran in the month
of Ramadan, calling on PCFC employees to completing Holy Quran before the end of the holy
month.
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activities and programs, we are pleased
to launch a competition

Within the framework of the

Which enhances the religious knowledge of employees by asking questions related to the
Holy Qur’an, during the holy month of Ramadan.

The employee who will provide the correct answers to all the questions will be qualified
to win.

Note that the winner of the competition will be chosen using a lottery, and the winner
will receive a prize that will be announced after Eid and have their names added to the
newsletter
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Kindly send your answer through:

Communication@pcfc.ae

’v Ramadan Kareem

Talented Employees Lidbgo canlg—o

Through the Lens of Abdullah AlHabach - CEO Office Manager / Trakhees
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The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These
entities are Dubai Customs, Dubai Ports Authority, in addition to the Department
of Planning and Development - Trakhees, the Dubai Maritime City Authority, Marine
Agency for Wooden Dhows, Investment Department, and Security Department.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.

Call Center 800 990 JLasdl 3850

@000

info@pcfc.ae @pcfc_dubai www.pcfc.ae



