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GOVERNMENT OF DUBAI

Queen Elizabeth 2

The Ports, Customs and Free Zone Corporation (PCFC) signed an agreement with Accor, a world-
leading hospitality group with over 400 hotels across India, Middle East, Africa and Turkey, to
manage the world-renowned cruise ship, Queen Elizabeth 2 (QE2) starting this May.

The cruise ship will undergo further upgrades and renovations prior to joining the MGallery Hotel
Collection. Once fully rebranded, Queen Elizabeth 2 will undoubtedly become a landmark property
for the MGallery brand and Dubai overall.

The group is collaborating with the Ports, Customs and Free Zone Corporation (PCFC) Investments
LLC, one of the government organizations under the Dubai government officially established in
2001, and includes a number of entities and authorities operating under its umbrella.

PCFC Investments LLC (PCFCI) is a boutique private equity firm whose principal objective is
investment in commercial enterprises and asset management. The company’s business model is
focused on investing in, owning, developing and managing commercial real estate assets. PCFC
Investments’ strategy is to acquire and expand the company’s commercial portfolio whilst aiming
for continuous growth and improvement.

“We are very excited to partner with Accor on this project. We trust the group’s expertise will
elevate the QE2 to a new era of operations” states Saeed Al-Bannai, CEO of PCFC investment. “The
Queen Elizabeth as we know her, has made history and we are confident that Accor will keep her
legacy alive while her strong heritage and notoriety will remain a destination in itself, where guests
and visitors alike can enjoy a unique experience”.

Situated in Dubai’s Port Rashid, the QE2’s location is in close proximity to Sheikh Zayed Road,
providing easy connection to every main attraction the city has to offer. Dubai International Airport,
Dubai Mall, Burj Khalifa and La Mer Beach are all located less than 20 minutes away, while the Palm
Jumeirah and Mall of the Emirates are located 35 and 29 minutes, respectively.

“This is a great opportunity for Accor to expand its footprint in the UAE with the introduction of a
unique project which brings diversity to the portfolio, while expanding the MGallery brand presence
in the city” says Mark Willis, CEO of Accor India, Middle East, Africa & Turkey.” Not only are we in
charge of the only floating hotel in Dubai, but we are also contributing the Dubai Urban Master plan
2049, with the aim to map out the path for a sustainable urban development while increasing the
city attractiveness as a global destination”.

Once the renovation is completed, the new MGallery Queen Elizabeth 2 will feature 447 hotel
rooms, nine food & beverage outlets, ten meeting rooms, 5,620sqm area for outdoor events, six
retail outlets, a swimming pool and a gym.

“We are confident that once finalised, the MGallery Queen Elizabeth 2 will become a true must-visit
attraction, sharing her own stories with her guests while offering a truly unforgettable experience
on-board”, added Mark Wills.

02l aalhiollg ¢jloallg ¢lgoJl Guitigo

Ports, Customs and Free Zone Corporation

09 - 13 May 2022

Queen Elizabe

Manage:

Queen Elizabeth 2

Jlre § Lalle 83511 " 53Ul 551" degano go d8lasl 8yl dahially @ylanlly ilsall Lo Casds
4.u.a_z.u 6)43 O)bﬂ L/.S).)g L;.a.u9|9 b.mgﬂ' k9).:.;.\.”9 _\.n.e.” .cL>.)| & k9.\_«_9 400 L).A).AS' (Q.‘AJ k_,.g]'g d.sl./.‘a.”
Sl galo sad oo liliel (QE2) 2 Euplill ASLall

il o 3uie) das bl dicéaall igd el 3338 Ollac 853 Luellall deganall Jo5 mas
WJolsIl &yl Lgtodle yuus 3ymms9 (MGallery) " s, l> pl" 33U degano J] plowdidl Jub lganilly
ale Ui (39 dnlall "sxdls al” daslel 85,L &uSlo el 3 "2 Cepli] ASLa)l digda” pronio

4_;.095.}.” uL@>J| 6»| &9 ‘b).x” d.ob.m“g d)LAA.”g L;|9.AJ| d.u-LLdQAJ )LA.u.:.d)“ A)|.\| &o CLCQAMJ' ungu
s dlelsell u|.\.>9.”9 g_)lJL;SJl O [3sc [o_‘cug 2001 [aLc \_‘; LLA_LL)) g_A_l.u.u)L\ L,_¢J|9 3o CLQQSAJ 4..2.1[4.”

Leilbio

Cam i Jouo3 Bylsls Ayl Olunwgell § sladiawdl o (il ladam duols &Sl @Sy latiwdl B)ls] a25
Gyl Ja3 Coi Lablals Lnshs Lasiliels dpylall dplisall Joo3l § slatiwdl e Loloc 55
seiaall ypanilly goill Glagil o lompwsis Lumwball dpladl daanall 515 § slatiwdl )l]

L e Sl ] of oo 885 e o g aduall i § 5oST degane go aS1il) 133 poamanio "
‘L;ulw@m 150 " lemly Glaz, Logd 5ap32 dope 12 Caplil] ASLall dighas yion degocnall
525 e 485 Gl oaig gl Comias dgiyms LaS epligl] ASLall” :alolg slotiadl blsT (sipbil sysell
u.&n)upaL@Jbb&(Pgngg_nﬂLQJ|)JLJ\MLAUJLL>LGJ)|L,JLbLQAJ|3)9_§|4_CgA>A

"Le.cy Y OA.J).Q QJ}M &[uu.u)ﬂ c|9.w A ,_,J..c;|9).”9 dg.uAU

i?égA).égJLAA;.\JB&J_HJ|&)L.AUAQJ).O.AVLC‘L;.\J.\.¢|)LLLLA\_§"2&.1.u|)4J|4.S.LAJ|4.u.O.m &BQA&OJ
Jg.a 329 Jg.\ﬂ L;.\)Lkm Y JS & k_,l.l_> 44.u.\AJ| LQ)SQJ L,_;.” 4.:.‘.‘u.))J| u.\.>J| @_ELLA JS_' >l_;a.m9 >|-e_uJ
JMQWUQJ&OJLAJJ) d_u.o...uJ|k_9.\_‘Bu..nd_o.:.93200.AJ.9|.\_m&Lc )_m}!"u]ongd.o.:.l>C)_'9

Lels da85 295 35 325 e hlal

doyd ol us,,g L;.a_’)9|9 4b_u.:93| dmlg Mﬂ 4" oI aiywd L;wmmu et le JUs
Gaidll e hrdd opdohs Ll 1 8Ll sl 8 (L;)JJB ) Loslc D|9J &,_“,y o LS J gl
dolsiaall &yl dpaitll Hline ooy O3 g dapanll 33 a» & Ll el LSy o33 & el (MLRJI

Mialle dg2oS diaall Lodls 3505 &o

xk_JLClADI u_Q)_c 109 4u|).~uJ|9 Plsz.U 38lio 99 ‘4_1.9_5.;.9 4._9):: 447 4JJ.Q..UJJI xA.)).>JJ|LJlAJ5|_>)M
Wb) k_JLSZJI <LJL‘09 <1>Ln.w UP9>9 44))>.Jb &= RV:1 PP 69 ‘<LJ.>)Lz.|| uL;..wL;AU L2))A |).uo 5, 620 d.>l.u.wg

Lalzo 2 Ceplidl] dSLoll dighao pus WJasll oo claidl symas 6l 485 Lle oo toudys Whle Lilslg
Mo le s o 3 825 pa5 Loty Ladspd o Lol Lganad Lad) 5315 o0 323 Ui



Internal Activities and News d_JslJl L33 & hisYl

iy S Wl cragslyi - syshilly byl 85513 (sigaidl Gugisll el dlllsse/ porigall plus
Slaslly Slel Jsgasis saieaall oolell )Lw.wm e all ol S sl s oo

e

21
]
-

]

=

]

n

]

w»
L]

3

<

3
”

L

Eng. Abdulla Belhoul, CEO of the Department of Planning and Development - Trakhees,
receives a letter of appreciation from representatives of the Chinese Dragon Mart merchants
for the investment, continuous cooperation, and facilitation of procedures and services for the
benefit of investors in the Chinese Dragon Mart and International City.
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Excellency

less than a commitment
to excellence becomes a

Brian Tracy

To the Point
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(The world has lived in a giant whirlpool of speed in construction, speed in making decisions
and speed in achievement, and living in a state of constant running. Here we are experiencing
slowness) this is what Amal Al-Sahlawi wrote.

In the midst of the crisis, lights shine to illuminate the way... As evangelists, guided, and
optimistic.

And from Allah’s ease for us in this crisis is the wise vision of our leaders and those in
charge of our affairs, May Allah reward them.

Life did not stop... it continued!

We have utilized the technical development that Allah had given us to keep the wheel of life
going. Smart education, working remotely and what we are living today is a new path and a
path for what we will live tomorrow!

These are the inspiring messages from this crisis...

A message to the student, the means of receiving knowledge are available... Strive, Get
useful knowledge that you can benefit your country with. | tried distance education while
studying for the ACCA license, and | was amazed when | saw the amount of resources
available for learning From a live broadcast of lectures or an old recording and from sources
for receiving and learning from articles and books. It is also a message for educational
institutions to keep pace with the educational and intellectual development.

As for work, it is a message to the employee and the official. Will the management methods
differ? Will the officials consider the results and goals achieved by the work team and
employees and give them confidence and empowerment at work? Or the story of attendance
and other secondary matters will continue?

And finally, the message of the unknown soldier in a time of crisis, and by this | mean that
employee who sensed the seriousness of the situation and took upon himself to return the
favor to the country and contributed to hard work, He did not wait for a promotion or a
bonus, But he took upon himself the sincerity in performing the work until the crisis passed
peacefully... Hard work pays off.

Trusting Allah and being attached to Him is one of the greatest lessons of adversity, and it
will pass. “So, surely with hardship comes ease, surely with that hardship comes more ease.”

Adnan AbdulNasser AlKhaja
Chief Accountant - Finance Department
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Ekhlas Yahya Zakaria: We spare no effort to achieve the corporation
goals, and to raise and maintain its prestigious position among the

distinguished government departments of Dubai
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She contributed to the establishment of the Legal Department at the Corporate Support Center
of the Customs, Ports and Free Zone Corporation. She also obtained a Master's degree at the
age of fifty in criminal sciences from the Dubai Police Academy, and recommends the employees
to follow the sayings of His Highness Sheikh Mohammed bin Rashid Al Maktoum, as he is the

inspirer, godfather and role model for all generations
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ID Card & a Brief Biography:

Full Name: Ekhlas Yahya Zakaria
Job Title: Legal counsel

Degree/ Major:
- Bachelor of Laws - School of Law, Cairo University - Khartoum Branch.
- Master's degree in Criminal Sciences from Dubai Police Academy on 05/22/2018.

Career experience: Working in the field of law as a legal counsel since 1990. As a beginning |
was a legal counsel in my own law firm back in Sudan, then working in the legal profession in
the United Arab Emirates since 1997 until 2010, afterwards | worked as a legal counsel at the
Ports, Customs and Free Zone Corporation starting from November 24, 2010 to date.

Tell us about your joining the Ports, Customs and Free Zone Corporation.

| was honored to join the Ports, Customs and Free Zone Corporation on November 24, 2010
as a legal counsel in the Planning and Development Department - Trakhees, then | worked as a
legal counsel in the Legal Department at the corporate Support Center.

What has PCFC added to you?

PCFC added a lot to me both professionally and personally, and this represented a qualitative
leap in my life by working in a prestigious and pioneering corporation such as the Ports,
Customs and Free Zone Corporation, which allowed me to learn about other areas in the
field of government work other than the legal field, because all these areas are linked to law,
legislation, Government laws, in addition to providing legal advice that relies on proper analysis
of various issues to ensure the functioning of the corporation in a proper legal framework.
Joining the corporation also allowed me to work within a distinguished team that includes
a group of employees whom | am proud to work with. The corporation has developed in me
the skill of working under pressure and that it is necessary to face and solve difficulties and
challenges, and to work as a team in order to reach my responsibility as a legal counsel to the
corporation.

What is the most honorable achievement you're proud of?

| was assigned on June 28, 2020, according to a circular issued by His Excellency Sultan Ahmed
Bin Sulayem, Chairman of the Ports, Customs and Free Zone Corporation, to be the team
leader of the Legal Affairs Department of the Corporate Support Center. Each business unit
is completely different from the other, which means different legal issues for each of them,
and those units were represented inDepartment of Planning and Development (Trakhees),
Dubai Maritime City Authority, Marine Agency for Wooden Dhows, Dubai Ports Authority,
PCFC Investment, PCFC Security, International Customs, and DOTEC, back then. By working
continuously with the team in the administration, even sometimes working late at night, the
legal department was established in the corporate Support Center.

| also had the honor of obtaining a Master’s degree at the age of fifty in Criminal Sciences field
from Dubai Police Academy in 2018, signed by His Highness Sheikh Mohammed bin Rashid Al
Maktoum.

Tell us about the department's most important efforts and challenges in achieving its
objectives.

The Legal Department is one of the pivotal departments that aims to provide legal support
in matters related to preparing, reviewing and amending laws, decisions, agreements and
regulations of the corporation and its business units, and providing legal advice on everything
referred to it, in addition to reviewing and amending local and federal legislation that is referred
by the Supreme Legislation Committee The legislative authority, and the legal representation
of the corporation in front of all government departments in Dubai, which requires us as a
team in the legal department to work at a pace that is ahead of time and with a high quality of
performance to provide the best legal services to the corporation in line with the pioneering
role played by the corporation as one of the oldest and most distinguished government
Departmens in Dubai.

Global .. Sustainability .. Communication

In light of the responsibilities of your position, what are the most important features in the
managementwork environment?

Cooperation, understanding, harmony and teamwork prevail in the administration, in order to
achieve its goals, which are to protect the corporation from a legal point of view to perform
its prestigious role entrusted to it within the system of other government departments in the
emirate, and to assist its employees in carrying out their functional tasks in accordance with
the law, in addition to contributing to the corporation’s achievement of the highest revenues
locally and globally, through working in the field of investment, especially according to Article
(6) of Law No. (1) of 2001 regarding the establishment of the Ports, Customs and Free Zone
Corporation, the corporation is financially independent and has the right to invest and employ
its funds in commercial, service or financial fields that will bring profit to the corporation.

Describe a typical working day for us?

My day begins in the corporation, which to me is my second home, then | greet my colleagues
in the morning and wish them a happy and successful day, | feel like they are my second family
and | am truly proud to work with them. Afterwards | proceed to do my duties between replying
emails, and attending meetings that when | am about to finish them my day will be almost over.

His Highness Sheikh Mohammed bin Rashid Al Maktoum, said: "Time is life, we cannot
store it or stop it, so it must be invested in an optimal way, and every minute of our life
deserves to be filled with achievement, happiness or work", What would you recommend
to the employees of the corporation through this saying?

| recommend my colleagues to follow and apply the sayings of the inspirer, godfather and role
model for all generations, His Highness Sheikh Mohammed bin Rashid Al Maktoum, his life and
his successes are an approach that must be taught to generations, and those who follow him
have undoubtedly reached their goals.

What wisdom or saying do you believe in?

Allah says: (And whoever is mindful of Allah, He will make a way out for them, and provide for
them from sources they could never imagine).

In your opinion, what are the personal qualities that distinguish a successful leader?

| believe in what His Highness Sheikh Mohammed bin Rashid Al Maktoum said: "The leader
must take the hands of his aides, followers and team. Train them, teach them, lecture them and
spend many hours with them to reach the ranks they seek by motivating them, giving them
confidence and giving them responsibilities; the leader must seek the interests of his people,
his aides, his followers and his team, so that they can become like him, become lions".

What are your favorite hobbies?

Reading, meditation and traveling.

A final word to the staff of PCFC?

| am honored to be with my colleagues, and | recommend them and myself that we spare
no effort to achieve the corporation goals, and to raise and maintain its prestigious position
among the distinguished government departments of Dubai.
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The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These
entities are Dubai Customs, Dubai Ports Authority, in addition to the Department
of Planning and Development - Trakhees, the Dubai Maritime City Authority, Marine
Agency for Wooden Dhows, Investment Department, and Security Department.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.
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