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Abdulla Belhoul: More than a thousand new trade names in different regions

22% Growth in Commercial Licensing
Business in the first half of 2022

The Department of Planning and Development - Trakhees, the regulatory arm of the Ports, Customs and
Free Zone Corporation, completed about 16,000 transactions carried out by the Licensing Department
in Trakhees during the first half of 2022, with a growth rate of 22% compared to the same period last
year, where the Licensing Department provides corporate licensing services Local and free zones and
government relations such as issuing Work Permits, Establishment cards and No-Objection Certificates
(NOQ) to official bodies.

Eng. Abdulla Belhoul, CEO of the Department of Planning and Development - Trakhees, explained that
Trakhees was able to achieve remarkable levels of growth at the level of all services provided by the
Licensing Department in the commercial licensing sectors in its private development areas, noting that
the Trakhees Department is keen to promote the process of economic growth and achieving the vision
of the Ports, Customs and Free Zone Corporation, which is to strengthen Dubai's position as a leading
sustainable hub to support the economic sector at the global level.

Belhoul pointed out the keenness of the Trakhees Department to implement the vision of His Highness
Sheikh Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister of the UAE and Ruler of
Dubai aimed at supporting the economy and enhancing Dubai's position as a preferred global investment
destination. In cooperation with various partners, Trakhees seeks to develop and expand the services it
provides for the benefit of individuals and companies, such as issuing commercial licenses, issuing work
permits, and others, in order to keep pace with the aspirations of business leaders and investors in the
emirate.

Belhoul added: "To reassure the support of the Department of Planning and Development - Trakhees
towards providing the required services regarding projects and small and medium enterprises according
to the highest standards, the department received 1029 transactions to reserve a new trade name, at the
level of local and free zone licenses, during the first half of 2022 in private development areas that falls
under the supervision of the Ports, Customs and Free Zone Corporation.

The official statistics issued by the Licensing Department of Trakhees indicated the growth in the rate
of demand for local licensing services by the department's customers, both individuals and companies,
to reach 7,067 transactions from January to the end of June this year, where the local licenses renewal
service ranked first with 3426 transactions, followed by the service of local licenses amendments with
1063 transactions, then booking a new trade name, which amounted to 951transactions, and then issuing
a new local license with 627 transactions.

In the same context, the International City ranked first in the list of sites that obtained local licensing
transactions with 203 licenses, then Jumeirah Village Circle came in second place, followed by Palm
Jumeirah, then Dragon Market, followed by Palm Deira.

At the level of government services transactions, the statistics indicated a growth in the number of
government transactions during the first half of 2022, which was accompanied by a growth in the number
of work permits issued by the department, reaching 3,440 work permits approved in Dubai, and 1270
transactions related to the work permit renewal service were completed.

In terms of free zone licenses, the free zone licenses renewal service ranked first in the list of services
requested by dealers in this specialty, reaching 527 transactions during the first six months of this year,
followed by the service of issuing a commercial permit with 185 transactions, then reserving a trade name
under the category of free zone licenses with 78 transactions.

Eng. Abdulla Belhoul stressed that the Department of Planning and Development - Trakhees is keen
to facilitate the process of requesting and extracting various commercial licenses by implementing a
package of procedures and improvements carried out by the department in its unified electronic system
for issuing commercial licenses, in addition to adopting a culture of excellence in performance to ensure
the happiness and satisfaction of customers by reducing the time the customer’s journey to obtain the
services.
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Have you ever asked yourself who is the person who will never leave you all your life?
Do you know whom?
Not your father, husband, son, or even the closest friend.. That person is you.

He is the one who will accompany you in good and bad times, when you are young and old, in your
joy and sadness.. He is the one who will help you in your illness, he is the one who will live and will die
with you.. Learn how to make this person who is attached to you a human being on whom you can lay
on no matter of the circumstances.

How so?

To be honest with yourself, confident, to have faith and patience to endure the hardship of the
farthest journey to which life will lead you. You are that mare that you will ride in all the battles, so give
him what you can of food, forage and training to achieve all the challenges and championships for
you. Expand your horizons, persevere in your knowledge, strengthen your culture, learn a new ability,
additional skill,anotherlanguage, be sure to exercise so that your body does not let you down, commit
to a healthy life in thinking and management, gain the grace of patience and experience your body
voluntarily from time to time in arduous travel or rough circumstances to enhance your endurance.
A comfortable and relaxed body always loses endurance with the days, Acquire the maximum from
the human principles, they are the ones that deepen in you the rule of life and they are the ones that
increase your luster in the heart..

Learn to restrain yourself in moments of anger and rage to contain the ferocity of people and days...
You are the only one who will save yourself from the tribulations of life when you need a savior in
loneliness, in pain, in sickness, in distress. Read, benefit and remember what you read, because
you'll need all that when situations come to you where you're looking for a wise voice and you will find
it coming from inside you, only you.

And if the days come with scarcity, distress, or lack of money or souls as we have been promised, in
those moments no one but yourself will lift you out of that taste. If the whole world abandons you, you
will be content with yourself as a disciple of the days and master of them.

Learn to be strong no matter how intense the circumstances are, after Allah there are you and inside
you a Spirit from Allah.

Raja Malah
Senior Planning Engineer

Excellency
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The Information Technology Department participates
in a knowledge-sharing session with Fly Dubai
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Fly Dubai invited a team from the Information Technology Department of the Ports, Customs and
Free Zone Corporation to attend a knowledge exchange session, where they presented their
technical expertise on understanding the mechanism of the high-level equipment used in the
intricacies of building the company’s datacentre.
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"Cinema of Happiness”
at the Ports, Customs and Free Zone Corporation
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The Ports, Customs and Free Zone Corporation invited all the employees of its business units to
attend the "Cinema of Happiness" event at the Dubai Maritime City Authority Theater, as “Jumanji”
movie was screened, with snacks provided to the attendees. At the end of the event, gifts were
distributed to the winners through lottery.
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Mohammad Abdulla: The Security Department exerts great efforts
to achieve customer satisfaction while maintaining the highest
[ 4 levels of security.
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He was among the first group of Emirati citizen security inspectors, as he proved that the
national element is capable of facing challenges and working in different fields... He believes that
teamwork enhances concepts and helps achieve the vision and objectives of the corporation.
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ID Card & Brief Biography:
Full Name: Mohammad Abdulla Abbas
Job title: Assistant Manager - Security Department

Career experience: 20 years in the Security Department of the Ports, Customs and Free Zone
Corporation

Tell us about your joining the Ports, Customs and Free Zone Corporation.

My journey with the Ports, Customs and Free Zone Corporation began in 2002 when | had the
opportunity to join this prestigious corporation, specifically the security department, as it was a
great opportunity to share my security related skills gained from my previous work in the UAE Armed
Forces and put them in the right place, as | was appointed within the first group of Emirati citizen
security inspectors to work at the gates of Jebel Ali Port and the Free Zone, and through it, | have
endeavored to develop my capabilities, refine my practical skills, and gain more experience through
the intensive trainings and courses provided by the corporation.

How did PCFC contributed to the development of your career?

I am proud to be a member of the Ports, Customs and Free Zone Corporation, where the Corporation
represented by the Security Department, allowed me to transfer my practical experience, which falls
within the jurisdiction and powers of the security system, as well as it added to me acquiring more
experiences in the field of maritime security and skills in new areas and activities through Intensive
courses in the security fields, especially the specialized courses in the security of port facilities -
ISPS CODE.

Overthepastyears, | have been able to develop and refine my skills to keep pace with allthe changes
and challenges. The transformations that the corporation has gone through have contributed to my
entry into different fields and facing various challenges.

What is the most honorable achievement you're proud of?

Every working day inthe corporationis an achievement, as it comes with new challenges and various
achievements, and there are many achievements that | am proud of, the most important of which is
being one of the first national employees to join the Security Department to work at the gates, and
this gave me the opportunity to prove that the national element is able to take on challenges and
work hard in various fields and achieve the desired goals according to the vision of the corporation.

Tell us about the most important efforts and services provided by your department.

The Department exerts great efforts to achieve customer satisfaction while maintaining the highest
levels of security in protecting lives, securing property, assets, and information at all times through
the application of international security standards and the provision of distinguished services, the
most important of which are:

- Issuance of entry permits for individuals.
- Security escort for delegations and dignitaries.
-Facilitating the movement of individuals, vehicles and goods at the gates.

In light of the responsibilities that fall on your job, what are the most important advantages
in your work environment?

The Security Department works to provide all capabilities and full support to employees in addition
to mutual respect and continuous communication with officials at all times, which in turn reflected
on my performance positively and contributed to enhancing my skills and stimulating development
and creativity at work.

Describe a typical working day for us?

Familiarity and permanent knowledge of all areas of their specialization and everything that is new,
and not limiting themselves to a specific field, but using the first years of their job to learn, as well as
flexibility in work and readiness to keep pace with changes and challenges.

His Highness Sheikh Mohammed bin Rashid Al Maktoum, said: “Our value in life is defined
by what we do. Achievement is similar to love, they both grow by sacrifice and both are
essential for life”. What would you recommend to the employees of the corporation through
this saying?
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Every day | learn a new lesson at the school of H.H. Sheikh Mohammed bin Rashid Al Maktoum, as
he is the inspiring leader, and through his saying | recommend everyone to embody the principles of
teamworkinthe corporation andto transfer and exchange knowledge between various departments
and government agencies, in line with his highness vision, and the need for continuous development
by benefiting from successful experiences in distinguished government agencies and practicing
them in the work environment to achieve the desired goals.

In your opinion, what are the personal qualities that distinguish a successful leader?

| respect the leader who encourages his team through continuous follow-up and constant
communication with them to ensure the provision of an ideal work environment for all.

What are your favorite hobbies?

Horse riding on weekends & holidays.

What wisdom or saying do you believe in?

| believe in the saying of His Highness Sheikh Mohammed bin Rashid Al Maktoum: “In the race for
excellence there is no finish line and this becomes more realistic every day.. When we promise, we
fulfill the promise.. We all have dreams, but only the leader can transform them into reality. We all
take risks in life, but the greatest danger is not to take risks at all”.

A final word to the staff of PCFC?

I recommend everyone to work as a team and interact among colleagues in away that enhances the
concepts of teamwork and focus to achieve the desired vision and goals for the corporation.
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Benefits of drinking water

1. delivers oxygen throughout the body

2. boosts skin health and beauty y
3. regulates body temperature !
4. Thedigestive system depends on it = L
5. It helps maintain blood pressure / ;';
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The Ports, Customs and Free Zone Corporation (PCFC) is one of the government
organizations under the Dubai government, which was officially established in 2001,
that includes several entities and authorities operating under its umbrella. These entities
are Dubai Customs, Dubai Ports Authority, in addition to the Department of Planning
and Development - Trakhees, the Dubai Maritime City Authority, Marine Agency for
Wooden Dhows, Investment Department, and Security Department.
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Our Vision

To sustainably facilitate and promote Dubai as the world’s leading economic sector.
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