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CIRCULAR: EHS/Do/15/18
Date: 13 August 2015
To: All Concerned Clients

Subject: New Process for Operations Fitness Certificate (OFC) / No Objection Certificate — Activity

Verification (NOC AV)

In line with the Dubai Smart Government’s vision
and as part of the continuous improvement of
services provided by Trakhees-EHS, please be
informed that the OFC and NOC AV certification
process has been enhanced as below;

1. The issuance of OFC and NOC-AV shall be
through the Trakhees Online System.

2. The client will receive an Email notification 60
days before the certificate expiry date.

3. The client will receive an approval through email
notification once all requirements have been
complied satisfactorily. Further to this, the
certificate can be printed through Trakhees Online
System.

4. System will automatically settle the payment
advice if sufficient balance is available in Client’s
prepaid account or Clients can pay from online
channels. The processes will be implemented
starting from 31 August 2015.

We are looking forward for your usual cooperation
in all our initiatives towards enhancing the health,
safety and environmental standards.

For queries or clarifications, Kindly Contact EHS
at: EHS.Trakhees@trakhees.ae
Or call 04 -8811881
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Trakhees — EHS
Ports, Customs and Free Zone Corporation

P.0. Box 2001, Dubai, United Arab Emirates
Tel: +971 4 3636888 ® Fax: +971 4 3636861
Web Site: www trakhees ae
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