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These Guideline are intended to inform and guide all licensee and occupiers of the following:

8.1 Company Online Admin Registration:

8.1.1

PCFC-TRK-EHS-10-G08

For PCFC-TRAKHEES and JAFZA License

a. Access online services https://online.trakhees.ae/

S

b. Recall TRAKHEES ID/ PIN, ensure that your registered email address is working &

accessible.

DASHEDARD

Login with your Account
4] Lagin

& Register Online Company ) ’

Admin
o>
o Pegster Online Perssn -
Access *

<
-
=] @

@ Forgot Usernaeme OR ,
7@ Login with UAE PASS J

5, Start New Business

() Forgot Passwond

Create New Account
[E] Recall Teskhess ID/PIN

[E Register Person

HELP & SUPPORT

(2] Register Company

(@ Inquire Request Status

c. Go back to HOME page and click “Register Online Company Admin”.

CASHBGARD LOGIN

] Login

Reglster Online Company

Reglater Online Person
Access

Login with your Account

o
F-4

2, Start New Business ’

Frn not & robot
WCAPTEHA
[E] Recall Trakhees ID/PIN y - P P

HELP B SUPPORT

P
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d. Use the Trakhees ID and PIN provided on your registered email address.

e. You are required to create new username/password and upload valid documents
(trade license & valid ID of registered manager or Owner), you will get auto reply
along with reference number C-XXXXX of your request.

f. You will receive a notification from the administrator once the registration is

successful. It may take 2 working days for approval/rejection.

For DED License registration:

a. Access online services https://online.trakhees.ae/

HASHEDAR Login with your Account
-] Login
- Register Online Company ‘
Ademin ‘
o Register Online Person . - h
= Access X ////
8, Start New Business o ar
@ Forgot Username OR P
£ Formor Passwors ( 70 Login with UAE PASS
- - Create New Account
E Recall Trakhees I0/PIN
[E] Register Person
HELP & SUPPORT
[7] Register Compary
(@ Inquire Request Status

b. Click on “Register Company” and fill-out the required information.

c. You are required to create new username/password and upload valid documents
(trade license & valid ID of registered manager or Owner), you will get auto reply
along with reference number C-XXXXX of your request.

d. You will receive a notification from the administrator once the registration is

successful. It may take 2 working days for approval/rejection.
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8.2 Submission of Operation Fitness Certificate (OFC) Request:
8.2.1 For NEW (First time issuance only) or AMENDMENT Request:

a. Access online services https://online.trakhees.ae/

b. Access your Online account using the USERNAME & PASSWORD and click “EHS

Services”.

MY SERVICES@TRAKHEES
@ Home

(® Update My Profile

28: Admin Services >

Completed
SERVICES

23

@ Payment Services >

() Licensing Services

[E) DPA Services

Show| 10 v entries
8¢ Civil Engineering Services

c. Look for “Submission for OFC” and click, the drop-down will appear (New Request,
Amendment Request, Renewal Request)
d. Choose “New Request” (for first issuance) or “Amendment Request” (if any additional

activity, expansion of facility, additional machinery, additional chemicals).

@ Home

@ Update My Profile

282 Admin Services >
@ Payment Services >
In Progress Completed
222 Other Services > ) 23
(@ My Submission >
& Myinbox

Q. Incdent Notification > ALLREQUESTS
& Submission for OFC -
Show 10 v entries

New Request

Amendment Request

Renewal Request
NOC for Activity Ret v  Description

2 Verification ’
CNTINS-2024-13327 Container Inspection
i NOC for Night Shifts

PQ-ENV-2024-07-13050 of C - New

I8 Food Supplier Pass

PQ-FZI0-2024-07-13049  Testing & Certification of Lifting Equipment & Pressure Vessel - Amend
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e. Provide required details, click “Add Documents” then “Select” to upload copy of:
e Trade License
e Completion Certificate (if applicable)

e Then “Submit” your request.

o iCADTE Liseases bl L5 L R g e o
3 ¥

¥ Inclation

. [Enkry Permit for Pl
2 Sepply Tanker (F2I3)

indusirial Waste (Naposal
E {Permin) | Recyeling ¥

NOC)

3 Eetry Permit for Forbdify

. Additicasl Chemicsl — ] e

= Approval :
., ecyclable has| Select "
B vouste water Cheese File Mo file chosen E

[ Exceptionsl Stusy Permit 3
A Costainer Permit ]

[3 Laberatory Services m

— Emvirgament (ERA)

f. Payment Advice will be available in your account, and it will be sent to the registered

email ID within 02 working days.
g. Once the fees is settled, EHS Officer will inspect the facility and provide the inspection
report that need to be responded to point by point to satisfactory comply and close all

pending comments refer to section 8.4 - Accessing Inspection Report in Online

Portal

8.2.2 For Renewal Request:

a. Only After satisfactory complying and closing all pending comments from EHS routine

inspection reports (refer to section 8.4 Accessing Inspection Report in Online Portal),

move to next step.
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Access your Online account using the USERNAME & PASSWORD and click “EHS

Services”.

Look for “Submission for OFC” and click, the drop-down will appear (then choose

“Renewal Request”)

(<]

®
k3]
=]
Q
=
2

e

e

@ Home

22: Admin Services >

22

Update My Profile

Payment Services >

Other Services >

My Submission >
My Inbox

ALLR ESTS
Incident Notification > L REQUES]

Submission for OFC ~
Show 10 v entries
New Request

Amendment Request

el et _

NOC for Activity s Ref# v
Verification

CNTINS-2024-13327
NOC for Night Shifts

PQ-ENV-2024-07-13050
Food Supplier Pass

PQ-FZ10-2024-07-13049

Container Inspection

Completed

23

of Envi G - New

of Lifting i B Vessel - Amend

Select location/ Plot nhumber or leave as blank.

Provide contact/ telephone number, then “Submit”.

Payment advice will be generated, and it will be sent to your registered email ID within 2

working days.

Settle the fee to proceed with issuance of OFC.

Refer section 8.5 for downloading of document.
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8.3 Submission of NOC for Activity Verification (NOC-AV) Request

8.3.1 For NOC-AV New Request:

a. Access online services https://online.trakhees.ae/
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S

b. Access your Online account using the USERNAME & PASSWORD and click “EHS

Services” or directly look for “NOC for Activity Verification”.

aw
(D) Update My Protle

2 Adwin Services )
s

@ Popemnt Services »

() Ucoming Servicm.
B 005 Services
() 0PA Services

A7 Ol Engirwering Servionm. Show 10 v eotrles

Ref 8 v  Description Status.

1547720 NOC for Activity Verification -New ieusnce Completed

NC-465167 Non-complance Tracker for NAV Completnd

1140578 Update Emiestes 14 Completed

NC-405095 Non-comphlance Tracker for Routine Mare ko / Bmaubemivon required

Dwte

03/10/2024 1102

02/10/2024 1319

23/00/2024 1109

13/06/2024 0802

wwlable Pre Pod Belence
AED ##eees

® View
® View
® View

® View

c. Click “NOC for Activity Verification” and choose “New Request”.

ks Onbhar Sevvices ’
(1) My Sebission ’
2 vyiben

Q tacident Notificasion )

& Shwiioatw OFC )

. ALL REQUESTS

Wow Rnguest

Baremal bogusct
O WOC e Naghe Sy

food oo
Ot Reld v Description Sutn Date Action
) Mobsle Crane Gnery Parmat AT NOC for Activity Verification -New lssance Completed 03/10/2024 1102 ® View
0 G Whiche P NC-AES167 Non-complance Tracker for NAV Completed 02/10/2024 1329 ® View
00 Miner Work Perest 1IMATS Update Emirates Comgplated 23/00/ 200 1109 D View
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d. Provide required details, click “Browse” to upload trade license and for other document
such as Completion Certificate (if applicable) can be uploaded in “Miscellaneous

Documents” — then “Submit” your request.

s Aduie zarvicen informetian of Supperting Docsments

ATTACH MERE w ATTACHED DOCLMENTS o 4 |

Mt e -

BUMABXS / COMMINTY

e. Payment Advice will be available in your account, and it will be sent to the registered

email ID within 02 working days.
f.  Once the fee is settled, EHS Officer will inspect the facility and provide the inspection

report that need to be responded to point by point to satisfactory comply and close all

pending comments refer to section 4 - Accessing Inspection Report in Online Portal

8.3.2 For NOC-AV Renewal Request:

a. Only After satisfactory complying and closing all pending comments from EHS routine

inspection reports (refer to section 4 - Accessing Inspection Report in Online Portal),

move to next step.
b. Access your Online account using the USERNAME & PASSWORD and click “EHS

Services” or directly look for “NOC for Activity Verification”.
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Choose “Renewal Request”.

Select location/ Plot number or leave as blank.

Provide contact/ telephone number, then “Submit”.

Payment advice will be generated, and it will be sent to your registered email ID within 2
working days.

Settle the fee to proceed with issuance of NOC for Activity Verification (NAV).

Refer section 8.5 for downloading of document.

8.4 Accessing Inspection Report in Online Portal:

a. Access online services https://online.trakhees.ae/

b. Access your Online account using the USERNAME & PASSWORD

c. In HOME page, see “Non-Compliance Tracker for Routine” with status of “More

info/Resubmission Required”.

d. Click “View” to see inspection comments.

Non-campiance Traca 4 Sotne

Jacker dor Sozeg

NC-107473 Non-compllancs Tracsr 4ar Sratine

NC-BeEAY No-compliance Tracker dar foutin

e. Inthe “Feedback” cell, provide response to the comment. For attaching required document, click

the @ icon.

e Sttty L Fasdbacic

PCFC-TRK-EHS-10-G08
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Click “Submit”, the status of NC-Tracker will change to “Under Review”.

g. EHS Officer will review the submission and provide feedback (if any), this will show the status of

NC-Tracker as More info/Resubmission Required, it means that the response and/or follow-up
inspection is not satisfactory. Then repeat step a to f.

Otherwise, if satisfactory, the NC-Tracker will be closed, and the status will show as “Completed”.
All NC-Tracker needs to be responded, and satisfactorily completed in order to not have any
pending open reports or any delays in renewal of the OFC/NOC-AV that may affect the renewal

process of the License.

8.5 Downloading of OFC or NOC-AV:

a.

Access online services https://online.trakhees.ae/

b. Access your Online account using the USERNAME & PASSWORD and click “EHS Services”.

“ ° ” H “ ° ”
c. Look for “Download Services”, click the same and choose “Download EHS Certificate”.

&, Submission for OFC >

NOC for Activity
& Verification ’
i NOC for Night Shifts
i Food Supplier Pass
10 Mobile Crane Entry Permit ALt REQUESTS
i Gas Vehicle Pass

Prequalification/ Third Show| 10 v entries
= Party Prequalification ’
&, Download Services > _

Radioactive Material

# Description

A s et Ref v

Communicable Diseases CNTINS-2024-13327 Container Inspection
=] Isolation ?

Entry Permit for Fuel PQ-ENV-2024-07-13050  Prequalification of Envi Consul - New
B upply Tanker (FzI0)

PQ-FZI0-2024-07-13049  Testing & Certification of Lifting Equipment & Pressure Vessel - Amend
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d. Click the “Download”.

DOWNLOAD DETARS

Setect Cortificatu® Teakhows I
NOC hor Meghe Shifts
b - €0026-179915

8 fo0d Sapplme Saes

O Mot Crame Entry Pormn

O s Vebiche Pans m

Prosssitication/Thint
B3 ity Srmgemiticanion

Ooembued Foad Supplier _

Ragisa e Macerat

For any further inquiries in this regard, please contact:
Phone: 800990

Email: Info@pcfc.ae or Ehs.Fzindop@pcfc.ae
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