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To - Trakhees Customers for Free Zone Licenses.
From Department of Planning and Development -
Trakhees.

Electronic Employment Cards for the

Subject
Employees of Free Zone Licenses Issued by
Trakhees.

Date 2m — July - 2020
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Dear/ Valued Trakhees Customers,

The Department of Planning and Development-Trakhees would
like to extend their warm greetings and wishes for further
progress and prosperity

Inline with The Dubai Government Paperless Strategy and as part
of the continuous effort of Trakhees improve the electronic
services and to speed up the process of completing transactions,
kindly be informed that, starting from Wednesday 15" July 2020,
employment cards will be issued as electronic copies only and will
be sent to the registered email in Trakhees which can be viewed
using the following electronic wallet applications:

-“Apple Wallet” application available in the Apple devices

-"Pass Wallet” or "“Wallet Passes” applications available in the Play
Store

Accordingly, Trakhees will stop:
- Printing the Employment Cards.
- Original Employment Card delivery service.

Kindly be informed that customers may request for the electronic
copy of the existing employment card for free through Trakhees
website for online services.

Thank you for your continued support and cooperation.
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Omar AlHamli

Executive Director -Licensing Department

Department of Planning and Development - Trakhees
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