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Client Procedure for

Requesting Site Status Inspections

PCFC- Entity (Business Unit) Name :  Trakhees — Dept. of Planning & Development

Department Name :  Civil Engineering Department (CED)

Section Name :  Inspection & Compliance Section

Document Reference Number :  PCFC-TRK-CED-IC-CP-03

Revision Number 02

Revision Date :  September 2021

Classification :  Public
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1. Purpose

2. Scope

3. Definitions and Abbreviations

4.  Procedure

5. Process Measurement

6. Service Fees

7. Related Documents/ Forms

8. Applicable References and Regulations

9. Workflow:
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This procedure (for clients) aims to describe the steps to be followed by applicants to request for Site Status

Inspections for Under-Construction projects.

Site Status Inspections ensure that projects are executed in conformance with the requirements of “Planning
& Control Regulations” laid down within the jurisdiction of PCFC Trakhees - Civil Engineering Division, thereby
leading to the clearance of CED issuing a “Site Status Inspection” report, as per the client/applicant’s

requirements.

All Clients/Consultants/Contractors operating under PCFC Trakhees - Civil Engineering Division (CED)
jurisdiction can apply for “Site Status Inspection” to the various categories as noted below, which are carried

out based on CED requirements, as per procedure.
1.  Status of Project for change of Consultant/Contractor in the issued Permit /NOC;

Demolition; Suspension and Revalidation/ Cancellation of the issued BP/NOC.
Status of Project for Percentage of Completion of works.

Status of Project for the purpose of releasing Refundable Deposit.

General Information for the Projects.

Status of Project in case of Conflict/Dispute (Client/Consultant/Contractor).
Appointment for Structural Inspection

Inspection of HDPE lining at the foundation of chemical/ fuel/ wastewater tanks

o X N o W N

Site Status Inspection for closeout FIR observation.

10. Site Status Inspection for exception study.

31 TRK Trakhees (abbreviation)

32 CED Civil Engineering Department (Trakhees)

3.3 BRDG Building Regulations and Design Guidelines issued by CED

34 COC Certificate of Conformity
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BP

NOC

FIR

CPR

IMS

RFI
Applicant

Normal Inspection:

After Office Hours Inspection:

Public Holidays Inspection:
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Building permit
No Objection Certificate
Field report inspection
CED Process Register (System)
Inspection modification system
Request field report
Client, Consultant & Contractor who can apply for the service

The inspection which CED schedules and handles during official
working hours [Sun-Thu: 7:30-15:30]. The applicant should submit
his request before 7:30AM and the inspection will be completed

within the same day.

NOTE: No submission/applications will be accepted after 07:30

AM for Normal Inspection

The inspection which CED handles during official working days
between after working hours (i.e. 3.30 pm) and before Sunset

(refer Circular: CEDGR-21 dated 25Janl16) with a Fee of Dhs

2000/- Per Request. The applicant should submit the request
before 12:00pm (Noon) of same day.

NOTE: During the holy month of Ramadan, this service will not

be applicable.

The inspection which CED handled during the holidays [except the
Fridays & first day of Eid], the applicant has to apply before
12:00pm (Noon) of the last working day before holidays & the
inspection will be completed within requested day with a Fee of

Dhs. 2000/- Per Request

NOTE: For Eid/ major holidays, Trakhees will advise on available

timings for this service
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3.15 Appointments (for structural inspection):  This option allows the applicant to choose the

inspection time during working hours.

3.16 ONLINE SERVICE: CED’s online applications: https://online.trakhees.ae/oaservices/

3.17 ‘System”

Within this procedure, refers to CED’s internal electronic systems

for processing applications

For quick procedural info, please refer to the WORKFLOW on last page.

For a more detailed approach, please read below.

4.1 INFORMATION & PREPARATION:

For identification of Building Permit approval stages and submission requirements, the Applicant

has to visit the website (https://www.trakhees.ae/en/ced/Pages/Client-Procedures.aspx) and

refer client procedure PCFC-TRK-CED-IC-CP-03 (this procedure)

411

PCFC-TRK-CED-IC-CP-03

info@pcfc.ae

Applicant: The Consultant /Contractor/ Client, who is in-charge of the work/ project can
initiate to request for Site Status Inspections by using the Application Form (TRK-CED-

IC-CFQ3a) with related forms (refer section 7.0), by stating clearly the reason for the Site

Status request, and applying at the link below:

https://online.trakhees.ae/oaservices/

Note:

The request will not be processed if there are any missing documents / incomplete
submissions, or any outstanding / pending payments (Financial Fees OR Penalties)
exceeding due dates, either by Client/ Consultant/ Contractor.

CED Helpdesk reserves the right to Accept/ Reject the submission, if the received
applicant is not complete as per checklist requirements. Incomplete applications that are
rejected can be resubmitted.

All submissions received after 12:30PM will be processed in the next working day
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42 Acceptance of submission

After applicant’s successful online submission, Trakhees’ Helpdesk will verify and check all the

required documents are available, and update the system as below:

Accept: If the submission complies with application form/ requirements, and the
reason for site status was mentioned clearly.

Email notification will be sent to submitter informing of the new online
submission being accepted, and including a submission reference to be used
later for following-up purposes.

Reject: If the submission doesn’t comply with application form/ requirements, the
submission will be rejected by providing applicant the reason for rejection,
and application shall be closed.

This does not allow the applicant to use that closed submission reference
again. The applicant can re-submit, but as a new submission.

More Details:  |f the Helpdesk staff notes any missing document or uncompleted
sign/stamp on application form; he/she will return back the submission and
advice Applicant to re-upload the missing information/documents, using the

same submission reference

421 Upon Trakhees’ Helpdesk’s acceptance of the submission, a Payment Advice (PA) will

be sent to Applicant via their registered email.

423 Applicant has to settle the payments via any of the channels, as listed below:

- Online / prepaid

Al Ansari Exchange Centre
- Bank Transfer

Dubai Islamic Bank branched & ATM machines of Dubai Islamic Bank

4.2.4 Only once the above (4.2.3) payment is settled, the system will assign submission to a

Review Engineer who shall coordinate with the Applicant for Site Inspection.

43 After the inspection is completed, the Area Inspection Engineer will update site Structural

Inspection Record (TRK-CED-IC-CFO1b) at the site in case of Appointments Inspection. Then,

upon return to CED office, the engineer will update the system with the following action:
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Approved: If the site complies with Trakhees’ CED approved Drawings &
Inspection checklist(s) verified and duly signed by accredited
Consultant / Contractor in case of Appointments Inspection, COC,
Site Lab approval & closeout of FIR observation otherwise the
Engineer will update the CPR with inspection feedback as per the

site status reason.

Approved with £ site complies with Trakhees’ CED approved Drawings Inspection
Comments: checklist verified and duly signed by accredited Consultant /
Contractor with some minor comments, the Inspection engineer will
then update the Site Structural Inspection Record Form and note in

the system with his comments to proceed further.

Resubmission  |f site does not comply with Trakhees’ CED approved Drawings &
comments: Inspection checklist verified and duly signed by accredited
Consultant / Contractor, the Inspection engineer will then update
Site Structural Inspection Record Form (CIC-FO1b), and note in the

system by mentioning the comments and issue notices for violations

(if any)

44 Engineers shall add additional fees from 2nd cycle onwards for the inspection time spent (hourly

basis) for verifying compliance (where applicable)

45 If the Inspection Report is approved and signed, the Applicant shall be notified of Inspection

charges, and should immediately settle payment to release the document.
NOTE:

Inspection fees to be paid as per the tariff below (section 6.0) for individual applications

4.6 Document Delivery: Finally, applicant receives a download link to the Site Status Report,
immediately after completion of additional payments (if any).
(For non-payments, Applicant receives a system notification/ reminder to settle payment prior to

block system.)
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NOTE: The download link is valid for a month. If applicant fails to download within the

validity period, the link expires, and applicant requires to apply for ‘Request for Copy of

documents, refer CED-CDC-P01)

5. Process Measurement

Completion Time
Service Description

(working days)

M Site Status Inspection Report 3 WDs from the day which the

payment advice closed
(from the date of submission and upto Notification of

Report, Report shall be released after final payment is done)

NOTE 1: ‘Appointment for Structural Inspection’ Request will be scheduled & completed
for the same date/time for which the client has requested (but only if the request
is accepted).

NOTE 2: No submission/application will be accepted after 07:30 AM for Normal Inspection
& after 12:00 (noon) for After Office Hours/ Public Holidays Inspection.

NOTE 3: Any submission/application accepted after 07:30AM will be processed for
scheduling of Inspection in the next working day.

6. Service Fees

. Description
Service
| Parameter
BN Site Status Inspection Per Inspection EIINOO4 500
6.2 Conducting Technical Assessment at Field Per Hour EIINO11 275
AN Exceptional Study Per Study EIINOO9 2500

*Fee/s subject to change.
*The above fees might be subjective to 5% VAT.
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* 10 AED Innovation fees and 10 AED for knowledge fees are to be added for each service.

7. Related Documents/ Forms
7.1 Application for Site Status Inspection
7.2 (Site) Structural Inspection Record Form
8. Applicable References and Regulations
e Building Regulations & Design Guidelines - Structural
e BS 8110, Part 1: 1997 Structural use of concrete.
e BS 5950: ‘Structural Use of Steelwork in Buildings’
9. Workflow:

Consultant / Client

o

Prepare Submission requirements
(C/IC-Fo3a, Application form)

!

Submit via TRAKHEES More Info reqd.
ONLINE PORTAL Sl
d e .
I—"- £ Accepted? =
T —
. m—— Accepted
= o5 Generate
‘ Setile I = | Payment Advise
-l Submission reviewed by

relevant section

Receives Comment letter / ol
Resubmit with all Resubmit T
requirements Approval i
. o
Receive notification of | Anproyed
approval + additional €

payment advice (if any)

I

Receive Document via
download link , upon settling
of additional payments (if
any)

<
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