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Container Inspection Service User Manual

1.1 Container Inspection - New Request
Container Inspection is a service that comes under the EHS Online Services.
To access this service follow the below given steps:

* Login to the application - Trakhees Online -
https://online.trakhees.ae/oaservices/login/form.htm

o To login to Trakhees Online, You will need to register your company to get the
unique Trakhees ID and PIN.

o After you get the Trakhees ID and PIN, you will have to register yourself as the
Online Company Admin User.

For more details on the registration process, please refer the Online User Manual
and FAQs document available at the below links.

http://trakhees.ae/en/Pages/0Online-Help.aspx
http://trakhees.ae/en/Documents/FAQ_Online_Customer_updated.pdf

e From the home screen click on “EHS Customer Service” in the left side menu.
e And then click on “Container Inspection” in the new left side menu.

el i Q Trakhees

Environment, Health and Safety

Trakhees
Welcome cld22 28 Mar 2016
Home 3 logout | ## Refresh | 0

7' Submission for OFC

- RequestID Status Select -
1t NOC for Activity Verification
~ COC
Company Name (EN): Company Name (AR):
iz} NOC For BP Drawing =k e il =
i) NOC for Building Completion
Certificate Submission Dale % Received Date )

i) Food Supplier Pass
i/ Mobile Crane Entry Permit
&l Minor Work Permit

iz/ Container Inspection Mo exist

7 Download Senvices
» Download EHS Certificate

&= My Submission

» My Inbox

» MyRequesls

A 4
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1.2 Submit a New Request

NazZb /e £ % =

GOVERNMENT OF DUBAI 3 ol Galailly olylestly Silat! duninha
PORTS. CUSTOMS & FREE ZONE CORPORATION

Youarein:> Home> EHS> Container Inspection Help (1) Al

Welcome : cld22 Container Inspection

Your Employment Visa Cancellation with
Reference # 29751 has been Rejected

Your Joint License Amendment and Shipping Agent Details
Renewal with Reference # 14962 has

been Rejected

Your Joint License Amendment and . Company 5
Renewal with Reference # 14961 has Trakhees ID C-B-000875 Name(Eng)* Mina Beauty Saloon FZCO
been Rejected
Logout Company Name(Ar) Zp b Losdll Lo jalla License Number* 170
My Services@Trakhees
Home Email Address* Gifs.Jone@1rk pcfc.ae Office Tel No 04-4220368
Update My Profile
Add Additional Role Container / Cargo Details
Register New/Additional Senvice
View/Edit Existing Users Container Number*  CNT3423 Port* Port Rashid ¢
Create User
Finance Online Services Terminal* Cr2 ¢ Yard® Y35
CLD Senvices
EHS Customer Service Container Code* G27012088 ggg}giﬂrﬁrﬂn‘ Import ¢

CED Online Services

Cargo as per

Type of Cargo™ Non-Hazardous # Manifest* H/W Machinery

IMCO Class 2 [ IMCO Sub Class 41 '
IMCO UN No 52362

Agent’s Representative Details

ﬁ:mg?grrgl’ Topaz Admin Company Name{Ar) wesl sk

E%Bs:cl}iﬁﬁtgnding Abdulrahim Mydeen Mobile Number* 0536254564

1. Once you click on the menu link in the EHS page, A screen will be opened containing all
the fields needed for new container inspection and an action button to submit. In the
screen fill in all the details.
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Inspection Request Details

Requested Date for 14/04/2016 3

Inspection Inspection Time 10:30: AM

dd/mmvyyyy

Documents

@ nNote: The request submission will include the uploaded documents

Attachments (Supported file formats - A )
Document Type Upload File Status
Cargo Manifest * Browse... Uploaded
IMDG Declaration Form Browse...
MSDS Browse...
Document Type Uploaded File Deselect
Cargo Manifest Cargo_Manfiest.jpg &
l Deselect All ‘

Remarks /| Comments

Remarks / Cormenta
Comments

B
WY
Buwy|

*Enter Text Shown Above

Your available Prepaid Account Balance is: 7,830,953.00 AED

2. Provide following inputs and Verify the information provided
e  Provide all mandatory fields. (If not provided will show an alert on submit button
click).
e  Write Comments.
e  Upload the Documents needed. (Cargo Manifest is a mandatory document)

Please make sure that you have enough balance in your prepaid account balance as this service
is chargeable with a fee of 520/- AED. If you do not have sufficient balance in your pre-paid
account, then you can still submit the request but you will have to settle the payment advice
for this request to proceed to the review stage.
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3. After providing the above inputs, click on the “Submit” button.
You will be asked for confirmation. Click Ok. You will get the result screen as follows

Thursday, April 16, 2015 | D8:18 AM

TS g f =

GOVERNMENT OF DUBAL 3 ot Aalailly o lamdly & itat) Ramnre
PORTS. CUSTOMS & FREE ZONE CORPORATION

'

Youarein:» Home> Online Service Help (2) il

—

Your License Renewal wath Reference =

5160 has been Rejected

Your Update License Contact Details with  Service Request Saved Successfully With ID: 5834
Reference # 5457 has been Approved

Your Update License Contact Details with

Reference # 5445 has been Rejectad

Logout

Home

Updsate My Profile

Add Additional Role
Register New/Addtional Service
View/Edit Existing Users
Cresate User

Updste My Profile
Finance Oniline Services
CLD Services

CED Cnline Services

EHS Customer Service

a3 Q

Trakhees
FAQs | Privacy Policy | Terms & Conditions Copynght (c) 2010 Trakhees All right reserved
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1.3 Track the submitted request

You can track the status of the service request from the inbox page. To access the inbox page,
click on the “Home” link in the left side menu.

You will see a page as below.

<
e £ % =
A ~ joim
GOVERNMENT OF DUBAI 2 sl Rabatily by SR Asaats
PORTS. CUSTOMS & FREE ZONE CORPORATION
Youargin:» Home Help (@ | o

Welcome : cld2? License Remarks Details

Your Employment Visa Cancellation with Mo remarks on license

Reference # 39751 has been Rejected
Your Joint License Amendment and Requests S

Renewal with Reference # 14962 has been

Rejectsd Date . Ref # Description Status Action
Your Joint License Amendment and 28103/2016 i ) y :
Pl il Flafsrics £ 14961 haa beer 15:40 7673 Container Inspection Request Submitted View
S = ”f:’_"ﬁ”b CEDPR-21134 Pole-Revision Request Submitted View
Logout A | e2em07 Visa Amendment Request Submitted View
My Services@Irakhees
24{?3'12@16 3795 Modification Structural Inspection Inspection Completed View
Home %
24j03/2016 L : 5 e A . :
Update My Profile 1058 3794 Modification Permit Revision Under Drawing Review View
- 22/03/2016 o : : S T :
Add Additional Role 12:01 3789 Modification Permit Cancellation Application Verification View
Beolferbieniiddional Sepdcs 22’?;!52315 3788 Modification Permit Amendment Application Verification View
View/Edit Existing Users 22103'2016
_ 12:40 3787 Modification Permit Revalidation Application Verification View
. " " 22/03/2016 ——— : . _— o .
Finance Online Services 11-46 3786 Modification Permit Revalidation Application Verification View
CLD SenAces s I Minor Work Permit Request Submitted View
- 08:58
EHS Customer Service
Page1 |0f62 s> »i | 10 View 1-10 0f620

CED Online Services

ol A
Trakhees Q

FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved

The service request goes to the EHS Container Inspector officer for review. The officer can ask
for More Info on the service request in which case the Online User who submitted the request
has to provide additional information as stated in the comments provided by the reviewing
officer.
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1.4 Resubmit the request

To resubmit the service request that has status as “More Info Required”, click on the View
link in the requests list table as shown below.

NaZD e £ % =

GOVERNMENT OF DUBAI 3 podt Raladllg il slastl s 53l gh1 Baanda
PORTS. CUSTOMS & FREE ZONE CORPORATION
Youarein:» Home Help (@) Ayl
Welcome : cld2? License Remarks Details
Your Employment Visa Cancellation with Requests
Reference # 39751 has been Rejected
Your Joint License Amendment and Date . Ref# Description Status Action
Renewal with Reference # 14962 has been| 28/03/2016
Rejected : 7673 Container Inspection Moare Info Required View
% 16:27
our Joint License Amendment and
Renewal with Reference # 14961 has been | </")/<010 |opnpp 94134 Pole-Revision Request Submitted View
Rejected 14:01
24"‘103,',22515 6241107 Visa Amendment Request Submitted View
Lopos EEEnE 3795 Madification Structural Inspection Inspection Completed View
My Services@Trakhees 11:16
Home 24"’1[);";:15 3794 Modification Permit Revision Under Drawing Review View
Update My Profile et | ame Modification Permit Cancellation Application Verification View
Add Additional Role
: = . 22?3'5316 3788 Modification Permit Amendment Application Verification View
Register New/Additional Service 22,03'12015
View/Edit Existing Users 12:40 3787 Modification Permit Revalidation Application Verification View
Create User 22’33,'3;’16 3786 Modification Permit Revalidation Application Verification View
Finance Online Services
221([))5!52;115 7611 Minor Work Permit Request Submitted View
CLD Services :
EHS Customer Semvice Page(i |of62 » =i | 1u] View 1-10 of 620
CED Online Services
- -
el A y
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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A form will open similar to the one in the new service request. Follow the same steps as in the
new request submission stage and also provide the additional details as requested by the
reviewing officer and click on submit.

Attachments

Document Type Uploaded File

Cargo Manifest Cargo_Manfiest_2803161539590.jpg &;

@ note: The request submission will include the uploaded documents

Attachments (Supported file formats - 11 )

Document Type Upload File Status

Cargo Manifest *

IMDG Declaration Form

MSDS

Document Type Uploaded File Deselect

I Deselect All |

Review Comments

Remarks / Comments Date Comment By
Please attach IMDG Declaration form. 28/03/2016 Sagaya Egnitius
Comments 28/03/2016 cld22

Remarks /| Comments

Remarks /
Comments
Y
(& e el
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1.5 View the Inspection Report

In the review stage, the officer will attach an “Inspection Report and Penalty” document to
the request and then approve the request. You can download this “Inspection Report and
Penalty” document by opening the request through the inbox page and downloading the
document from the request preview page as shown below.

This “Inspection Report and Penalty” document will contain the details of the Container
Inspection results and Penalty if any.

Az

Nz £ % =

GOVERNMENT OF DUBAI 3,01 4 '.P.'LI,_;I)I.?!IJ‘;I,LI p—)
PORTS. CUSTOMS & FREE ZONE CORPORATION

Youarein:» Home Help (@) T
Welcome : cld?? License Remarks Details
“¥our Employment Visa Cancellation with Mo remarks on license

Reference # 39751 has been Rejected
our Joint License Amendment and

Requests (-]
Renewal with Reference # 14962 has been

Rejected Date . Ref # Description Status Action
e 30’?3"3316 CEDPR-21135 Grading ‘f aw"g a“dt"eve"”g' Resubmission Required View
Renewal with Reference # 14961 has been 29103.;2515 mendmen
Hek o 08:44 7673 Container Inspection Completed View
Logout <401 CEDPR-21134 Pole-Revision Under Technical Review View
My Services@Trakhees y
nom - Modification Structural Inspecti Inspection Completed vi
Update My Profile 1116 odification Structural Inspection nspection Complete jew
) 24j03/2016 e : o : ; ’
Add Additional Role 10-58 3794 Modification Permit Revision Under Drawing Review View
Ragister NewiAdditonz) Semoe 221?;![.]’2?‘15 3789 Modification Permit Cancellation Application Verification View
View/Edit Existing Users 220§2016
—_ 12:51 3788 Modification Permit Amendment Application Verification View
. 22i03/2016 . ; s < - d o
Finance Online Semvices 12:40 3787 Modification Permit Revalidation Application Verification View
GLD Senices m?ffgm 3786 Modification Permit Revalidation Application Verification View
EHS Customer Service -
Pagei |of63 s =i 105] View 1-10 of 621

CED Online Services

el 5

A2

Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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Agent's Representative Details

ﬁg,;“gt‘%':]’é}. Topaz Admin Company Name(Ar) sl ks

Person Attending . 2

Inspection* Abdulrahim Mydeen Mobile Number 0536254564
Inspection Request Details
ﬁwesq;eiiitgr? Date for 40412016 Inspection Time 10:30: AM

Document Type Uploaded File

Cargo Manifest Cargo_Manfiest_2803161539590.jpg &

IMDG Declaration Form IMDG_Decin_Form_2803161715550.pdf &

Inspection Report and Penalty Chrysanthemum_2903160844130.jpg h’ I

Remarks / Comments Date Comment By
fedfd 2910372016 Sagaya Egnitius
fgfdg 28/03/2016 cld22
Please attach IMDG Declaration form. 280372018 Sagaya Egnitius
Comments 2810372016 cld22

- -
ey '
Trakhees
FAQs | Privacy Policy | Terms & Conditions Copyright (c) 2010 Trakhees All right reserved
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